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Carrier Introduces New Addition to Multizone Heat Pump  
Outdoor Ductless System Portfolio 

 
 

INDIANAPOLIS, July 6, 2022 — Today, Carrier introduced a new high-performing 

series to the multizone heat pump outdoor ductless system portfolio, the 38MG(R/H)B, 

to replace the current 38MGR series. These new units began phasing in as of June 

2022 in conjunction with the phase out of 38MGR units. Carrier is a part of Carrier 

Global Corporation (NYSE: CARR), the leading global provider of healthy, safe, 

sustainable and intelligent building and cold chain solutions.  

 “We’re pleased to introduce the new replacement units for the 38MGR multizone 

heat pump outdoor systems to meet the growing need for high efficiency heat pumps in 

North America,” said Paul Rebelo, Managing Director, NA Ductless & VRF, Carrier. 

“The new 38MG(R/H)B system is an innovative addition to the outdoor ductless system 

portfolio. We look forward to working closely with our dealers and distributors on the 

adoption of this exciting new offering.” 

 The 38MG(R/H)B system features additional high heat and standard heat models 

with performance of up to 25.0 SEER, 11.3 HSPF and 96% capacity maintenance at 5 

degrees F (-15° C). Standard features for these units include built-in base pan heaters, 

auto-start functionality, quiet outdoor operation, anti-corrosive fin coating and more.  
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This new lineup will be made available on a rolling basis based on the depletion 

of current 38MGR model inventory.  

To learn more about Carrier’s full heating and cooling solutions lineup, please 

visit: https://www.carrier.com/residential/en/us/products/ductless-mini-splits/.  

About Carrier 
Founded by the inventor of modern air conditioning, Carrier is a world leader in high-
technology heating, air-conditioning and refrigeration solutions. Carrier experts provide 
sustainable solutions, integrating energy-efficient products, building controls and energy 
services for residential, commercial, retail, transport and food service customers. Carrier 
is a part of Carrier Global Corporation, the leading global provider of healthy, safe, 
sustainable and intelligent building and cold chain solutions. For more information, 
visit carrier.com or follow @Carrier on Twitter. 
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