
HOW THE APP WORKS:
Scan product bar code, enter a product 
serial number or enter the model 
number and the app gives you access 
to important new information:

•  Warranty Lookup – Verify warranty 
entitlement status and view warranty 
claim history based on serial number.

•  Service History – Check 
maintenance records.

•  Technical Literature – Quickly locate 
the parts list for the unit and download 
spec sheets, installation manuals and 
more.

ARE YOU READY TO GET 
THE LATEST VERSION? 

TRY ME
Download, scan the rating  
plate label and try it out.

NEW AND IMPROVED RC 
MOBILE TECH APP
The RC Mobile Tech app has been updated with a new look 
and feel in addition to some new and exciting features!  The RC 
Mobile Tech app is the tool technicians need when standing in 
front of an HVAC unit. This new app helps technicians locate 
the right parts for the job and identifies the nearest CBP parts 
distributor. The app stores the data to keep a record of parts 
used, making it much easier to complete paperwork upon 
returning to the office.

Available to download for free.

GOOGLE PLAY APPLE STORE
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RC MOBILE TECHNICIAN APP

NEW LOOK & ENHANCED FEATURES

NEWEST FEATURE!

•  AFTERMARKET CROSS 
REFERENCE TOOL saves time and 
money when looking for selection 
and cross-reference information from 
aftermarket motors and compressors 
to capacitors and combustion parts.

•  STORE LOCATOR finds the 
nearest CBP parts distributor 
and even gives you directions.

•  MY JOBS provides the 
ability to create jobs and 
add parts to jobs.

NEAR FIELD COMMUNICATION (NFC)  
to support the 2023 entry-tier gas furnace 
to assist with control board installation, 
serviceability, and diagnostics.

•  Quick & easy control board replacements, 
installations & diagnostics

• Entry-tier furnaces


