TECHNICAL INFORMATION

COMMUNICATION

Quality and Continuous Improvement

Number: TIC 2023-0005 Date: 05/19/2023
Title: Line Set Conversion for 38MPRBQO09XA3 to 40MPHAQO9XA3
Product Category: Ductless

Products Affected:
DLS High Tier AOMPHAQO9XA3

Situation:

The newest High Tier Outdoor unit model, 38MPRBQO09XAS3, Here has a different line set size compared to the
40MPHAQO9XA3 which is in the process of being phased out. Specifically, the 38MPRBQO09XA3 features a
1/2” suction line, while the 4A0MPHAQO09XA3 uses a 3/8” line. This difference in line size necessitates a
conversion joint when installing these two models together.

Technical Information:

The required conversion joint can be ordered through RC, with the Part # 15500303002544.
References:

RC Part Number — 15500303002544

Photo is ty;ﬂical. Some differences may be noted.

NOTE: This conversion is only needed when pairing the new 38MPRBQO9XA3 with the phased-out
40MPHAQO9XA3 High Wall unit. When pairing the 40MPHBQOQ09XA3 with the earlier release
38MPRAQO9XA3, NO additional accessories are required since the necessary adapter is included with the
indoor unit factory package.

Only trained and qualified personnel should design, install, repair and service HVAC systems and equipment. All national standards and safety codes
must be followed when designing, installing, repairing and servicing HVAC systems and equipment. It is the responsibility of the Dealer to ensure local
codes, standards, and ordinances are met.
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