
COMFORT YOU CAN COUNT ON

Congratulations on your new home, and on your new Bryant home comfort system. We are confident that you will enjoy 
years of comfort, thanks to over a century of Bryant delivering efficient and reliable heating, cooling, and indoor air quality 
products. For even greater confidence and peace of mind, you can enjoy 10 full years of limited warranty coverage when 
you register your system at www.bryant.com/en/us. That’s twice as long as our standard, five-year warranty. But you have 
to act now – your window of opportunity to register for additional warranty coverage is within 90 days of closing.

Details, Details 

1 – Products must be registered within 90 days of close of escrow.
2 – Ten-year warranties are to the original purchasing owner only.  
       Subsequent owners of the equipment are covered for five years from the original date of install.*
3 – Ten-year warranties are available on all residential applications.
 

  Warranty Components Include†:

  • Outdoor unit – heat pump or air conditioner
  • �Indoor unit – furnace or fan coil (furnace heat exchanger includes an automatic  

20-year limited warranty)

If you need assistance, please call 1-800-BRYANT1  (1-800-279-2681).

Act now and enjoy 10-year parts warranty protection  
for your Bryant home comfort system – registration required.

Here’s What You’ll Need to Register

• Model Number and Serial Number  
   (found on rating plate of unit,
   see photo to left)

* �In Texas and other jurisdictions, where applicable, subsequent owner’s warranty duration shall match 
that of original owner (10 or five years, based on registration), as described in applicable law.

† See complete warranty certificate at http://www.bryant.com/en/us

• Close Date
• Name of Installing 
   Contractor

• Address of 
   Installation
• Builder Name



Go to www.bryant.com/en/us
Click on Register Your Product under the  
Current Owners tab at the top of the page

Select the Click Here button in the I’m a homeowner box
Fill in the required  
information and click Next

Please retain your Warranty Card for your personal records.
Additional warranty coverage can be purchased through your HVAC contractor.

Online Registration Guide for Bryant Systems 
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Bryant Heating & Cooling Systems 
 

 
Limited Warranty for Air Conditioner & Heat Pump Condensing Units with Puron 
Advance® (R-454B) Refrigerant 
 
FOR WARRANTY SERVICE OR REPAIR FOLLOW THESE STEPS IN ORDER: 
 
FIRST: Contact the installer or a Bryant dealer. You may find the installer’s name on the equipment or in your Owner’s Packet. You can also find a 
Bryant dealer online at www.bryant.com. 
  
SECOND: For additional help finding a servicing dealer, contact: Bryant Heating & Cooling Systems, Consumer Relations at 1-800-428-4326. 

 
PRODUCT REGISTRATION: Register your product online at www.bryant.com or call 1-800-428-4326.  Retain this document for your records. 
  

Model No. ____________________________________________ 
 

Unit Serial No. ________________________________________ 

Date of Installation _____________________________________ 
 

Installed by ___________________________________________ 

Name of Owner _______________________________________ Address of Installation __________________________________ 
                                      

                                    __________________________________ 
 

                                     __________________________________ 
  

 
Bryant Heating & Cooling Systems (hereinafter “Company”) warrants this product against failure due to defect in materials or workmanship under normal 
use and maintenance as follows.  All warranty periods begin on the date of original installation.  If a part fails due to defect during the applicable warranty 
period Company will provide a new or remanufactured part, at Company’s option, to replace the failed defective part at no charge for the part.  
Alternatively, and at its option, the Company will provide a credit in the amount of the then factory selling price for a new equivalent part toward the retail 
purchase price of a new Company product.  Except as otherwise stated herein, those are Company’s exclusive obligations under this warranty for a 
product failure.  This limited warranty is subject to all provisions, conditions, limitations, and exclusions listed below and on the reverse (if any) of this 
document.  
 
RESIDENTIAL APPLICATIONS 
This warranty is to the original purchasing owner and subsequent owners only to the extent and as stated in the Warranty Conditions and below.  The 
limited warranty period in years, depending on the part and the claimant, is as shown in the table below. 
 
 
 

 Limited Warranty (Years) 
Product Item Original Owner Subsequent Owners* 

Air Conditioner or Heat Pump 
Condensing Unit 

Parts 10† (or 5) 5 
Compressor 10† (or 5) 5 

 
 
* In Texas and other jurisdictions, where applicable, subsequent owner’s warranty duration shall match that of original owner (10 or 5 years, based 

on registration), as described in applicable law. 

†  If properly registered within 90 days of original installation, otherwise 5 years (except in California and Quebec and other jurisdictions that prohibit 
warranty benefits conditioned on registration). See Warranty Conditions below. 

 
OTHER APPLICATIONS 
The warranty period is five (5) years on the compressor, and one (1) year on all other parts.  The warranty is to the original owner only and is not 
available for subsequent owners. 
 
 
 
LEGAL REMEDIES - The owner must notify the Company in writing, by certified or registered letter to Bryant Heating & Cooling Systems, Warranty 
Claims, P.O. Box 4808, Syracuse, New York 13221, of any defect or complaint with the product, stating the defect or complaint and a specific request 
for repair, replacement, or other correction of the product under warranty, mailed at least thirty (30) days before pursuing any legal rights or remedies. 
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Limited Warranty for Ductless Split Units
FOR WARRANTY SERVICE OR REPAIR: 

Contact the installer.  You may be able to find the installer’s name on the equipment or in your Owner’s Packet.
For help, contact: CAC / BDP, Consumer Relations, P.O. Box 4808, Syracuse, New York 13221

PRODUCT REGISTRATION: You can register your product online at www.cac-bdp-all.com.

Model No. ________________________________________

Date of Installation  ________________________________

Name of Owner___________________________________

Serial No.________________________________________

Installed by _______________________________________

Address of Installation ______________________________

CAC / BDP (hereinafter “Company”) warrants this product against failure due to defect in materials or workmanship under normal use and 
maintenance as follows. All warranty periods begin on the date of original installation and are for the duration, in years, listed below. If a 
part fails due to defect during the applicable warranty period Company will provide a new or remanufactured part, at Company’s option, to 
replace the failed defective part at no charge for the part.  Alternatively, and at its option, the Company will provide a credit in the amount 
of the then factory selling price for a new equivalent part toward the retail purchase price of a new Company product.  Except as otherwise 
stated herein, those are Company’s exclusive obligations under this warranty for a product failure.  All warranties in this document are 
subject to all provisions, conditions, limitations and exclusions listed below and on the reverse of this document.

RESIDENTIAL APPLICATIONS
This warranty is to the original purchasing owner and subsequent owners only to the extent and as stated in the Warranty Conditions and 
below. The limited parts warranty period in years, depending on the part and the claimant, is as shown in the chart below.

Product Item Limited Warranty (Years)
Original Owner Subsequent Owner

Air Conditioner or Heat Pump
Condensing Unit/Fan Coil Parts 10* (or 5) 5 

*If properly registered within ninety (90) days after original installation, parts are warranted to the original purchaser for a period of ten (10)
years. Otherwise, parts warranty is five (5) years (except in California and Quebec, and other jurisdictions that prohibit warranty benefits
conditioned on registration).

OTHER APPLICATIONS
The warranty period is seven (7) years on all parts. The warranty is to the original owner only and is not available for subsequent owners.

LEGAL REMEDIES The owner must notify the Company in writing, by certified or registered letter to CAC / BDP, Warranty Claims, P.O. 
Box 4808, Syracuse, New York 13221, of any defect or complaint with the product, stating the defect or complaint and a specific request 
for repair, replacement, or other correction of the product under warranty, mailed at least thirty (30) days before pursuing any legal rights 
or remedies.
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Bryant Heating & Cooling Systems 

Limited Warranty for Condensing Gas Furnace with Tube and Fin Secondary Heat 
Exchanger 
 
FOR WARRANTY SERVICE OR REPAIR 
Contact the installer or a Bryant dealer. You may be able to find the installer’s name on the equipment or in your Owner’s Packet.  You can also find a 
Bryant dealer online at www.bryant.com. 
For additional help, contact: Bryant Heating & Cooling Systems, Consumer Relations, Phone 1-800-428-4326. 

 
PRODUCT REGISTRATION: Register your product online at www.bryant.com. Retain this document for your records. 
 
Model Number                                /                            Serial Number 
                                                       / 
___________________________/_______________________________ 
 

Series:     Preferred (Model #)_________________ 
                Legacy (Model #)_________________ 
                 

Date of Installation ___________________________________________ 
 

Installed by ________________________________________________ 

Name of Owner ______________________________________________ Address of Installation _______________________________________ 
 
Bryant Heating & Cooling Systems (hereinafter “Company”) warrants this product against failure due to defect in materials or workmanship under 
normal use and maintenance as follows.  All warranty periods begin on the date of original installation.  If a part fails due to defect during the applicable 
warranty period Company will provide a new or remanufactured part, at Company’s option, to replace the failed defective part at no charge for the part.  
Alternatively, and at its option, the Company will provide a credit in the amount of the then factory selling price for a new equivalent part toward the 
retail purchase price of a new Company product.  Except as otherwise stated herein, those are Company’s exclusive obligations under this warranty for 
a product failure.  This limited warranty is subject to all provisions, conditions, limitations and exclusions listed below and on the reverse (if any) of this 
document. 
 
RESIDENTIAL APPLICATIONS 
This warranty is to the original purchasing owner and subsequent owners only to the extent and as stated in the Warranty Conditions and below.  The 
limited warranty period in years, depending on the part and the claimant, is as shown in the table below. 
 

 Limited Warranty (Years) 
Product Item Original Owner Subsequent Owners† 

Evolution (935CA), Preferred, Legacy (915) Parts 10* (or 5) 5 
Heat Exchanger Life** (or 20)  20 

Legacy (912, 935S) Parts 10* (or 5) 5 
Heat Exchanger 20  20 

 
*   If properly registered within 90 days of original installation, otherwise 5 years (except in California and Quebec and other jurisdictions that  
    prohibit warranty benefits conditioned on registration).  See Warranty Conditions below. 
** If properly registered within 90 days of original installation, otherwise 20 years (except in California and Quebec and other jurisdictions that    
    prohibit warranty benefits conditioned on registration).  See Warranty Conditions below. 

        †  In Texas and other jurisdictions where applicable, subsequent owner’s warranty duration shall match that of original owner (10 or 5 years, 
            based on registration), as described in applicable law. 

 
 
OTHER APPLICATIONS 
The warranty period is twenty (20) years on the heat exchanger, and one (1) year on all other parts.  The warranty is to the original owner only and is 
not available for subsequent owners.   
 
 
LEGAL REMEDIES:  The owner must notify the Company in writing, by certified or registered letter to Bryant Heating & Cooling Systems, Warranty 
Claims, P.O. Box 4808, Syracuse, New York 13221, of any defect or complaint with the product, stating the defect or complaint and a specific request 
for repair, replacement, or other correction of the product under warranty, mailed at least thirty (30) days before pursuing any legal rights or remedies. 
 
 
 
 
 
 
 
 
 
 
 
 

Manufacturer reserves the right to discontinue, or change at any time, 
specifications or designs without notice or without incurring obligations.
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