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WHY  
PAYNE?

122° F

-22° F

Our ductless solutions allow you to provide efficiency, performance and 

innovation — all in a feature-rich system.

HIGH  
EFFICIENCY

Our systems provide improved temperature 

regulation and increased energy and cost 

savings. With up to 42.0 SEER, 15.0 HSPF, and 

ENERGY STAR® certification across our ductless 

portfolio, we have one of the highest efficiency 

ratings in the world.

QUALITY  
PERFORMANCE

Our solutions deliver quality performance 

across a broad range of temperatures for  

year-round comfort control. In fact, our ductless 

systems can heat in temperatures as low  

as -22° F and cool in those as high as 122° F.

COOL  
INNOVATION

Our constant innovation allows us to create 

high-performing ductless solutions that keep all 

users in mind. Customers can enjoy personalized 

control and reliability with individual remote 

controls and the Payne Panel Wi-Fi® App  

for a full home or single room.

72

The Payne Panel App is available 
from the App Store® and Google 
Play.™ Features are intuitive and 
easy to navigate.

We’re Here to Support  
You and Your Customers

At Payne, we understand that your customers expect more 

comfort, control and performance from their HVAC system.  

And we know what you need to be successful and exceed  

these expectations, every time.

No matter the challenge, no matter the space, Payne Ductless  

is the HVAC solution your customers have been looking for.

Let us help reinforce your 

reputation as a trusted dealer 

and market expert.

CONTACT US TODAY 

Payne.com

Wi-Fi® is a registered trademark of Wi-Fi Alliance. ENERGY STAR® is a registered trademark of the U.S. EPA.

http://Payne.com


Versatile 
HVAC Systems 
for Endless 
Comfort 
Possibilities 

Ductless systems are unique, generating climate-controlled air 

without the use of traditional ductwork. Compact and sleek, they can 

be used in single or multiple zones to create endless possibilities for 

personalized HVAC systems.

Ductless indoor units integrate neatly into a space. They’re installed 

in the least obtrusive but most effective area to quietly direct air to 

every corner of the room. And the indoor unit(s) simply connects  

to the outdoor unit with a hidden conduit.

SPACES THAT BENEFIT FROM  
DUCTLESS SYSTEMS

PROVIDE 
MORE  
VALUE WITH 
DUCTLESS

To help you stay competitive and successful, 

Payne offers a family of flexible ductless 

solutions that fit a range of needs.  

Extremely efficient and high-performing,  

these systems help solve your customers’ 

biggest heating and cooling challenges.

Home additions

Rooms that  
are too hot 

Sunrooms
Attics

Garages

Renovations

Rooms that  
are too cold

Basements



SINGLE ZONE 
RESIDENTIAL

 

9-24k BTUh

Up to  
42.0 SEER

Up to  
15.0 HSPF

38MPRA Outdoor Unit
SIZES: 09/12/18/24

DHMPHA High Wall
SIZES: 09/12

DHMPHA High Wall
SIZES: 18/24*

 KEY FEATURES

All systems with ENERGY STAR® certification

Built-in occupancy sensor

Built-in Wi-Fi® for smart phone control

 Humidity control

 Industry-leading energy efficiency

High-heating capability

 Built-in basepan heater

24V Interface Kit compatibility

 

9-24k BTUh

Up to  
19.8 SEER 

Up to  
11.0 HSPF

38MHRC Outdoor Unit
SIZES: 09/12/18/24

40MHH High Wall
SIZES: 09/12/18/24

 KEY FEATURES

Cooling only and heat pump

Simplified maintenance

Optional Wi-Fi® for smart phone control

Advanced service features

Built-in basepan heater

24V Interface Kit compatibility

*Unit Sizes 18 and 24 do not come with a humidity and occupancy sensor



SINGLE ZONE   
RESIDENTIAL

 

9-36k BTUh

Up to  
 28.1 SEER

Up to  
13.0 HSPF

38MARB Outdoor Unit
SIZES: 09/12/18/24/30/36

40MBCQ Cassette
SIZES: 09/12/18/24

 KEY FEATURES

Select systems with ENERGY STAR® certification

Multiple indoor unit styles

Optional Wi-Fi® for smart phone control

High-heating capability

Single and multi-zone outdoor unit compatibility

Built-in basepan heater

24V Interface Kit compatibility*

40MBDQ Ducted
SIZES: 09/12/18/24

DHMAHB High Wall
SIZES: 06/09/12/18/24/30/36

40MBFQ Console
SIZES: 12/18/24

40MBAA Air Handler
SIZE: 24

*Air Handler has built-in 24V Interface Kit for third-party thermostat compatibility



MULTI-ZONE

 

18-48k BTUh

Up to 
23.8 SEER

Up to  
10.5 HSPF

38MGR Outdoor Unit
SIZES: 18/24/30/36/48

Note: Only size 24 is 
multi-zone compatible

Multi-zone outdoor units can pair with up to five of the indoor units  
leveraged by single zone residential outdoor units.



SINGLE ZONE
LIGHT COMMERCIAL

Refer to full line catalog, online spec sheets or your Payne representative for specific details.

 

36-58k BTUh

Up to  
18.0 SEER

Up to  
11.5 HSPF

38MBR Outdoor Unit
SIZES: 58

38MBRB Outdoor Unit
SIZE: 36/48

40MBDQ Ducted
SIZES: 36/48/58

40MBFQ Console
SIZES: 36/48/58

40MBCQ Cassette
SIZES: 36/48

 KEY FEATURES

Broad product lineup that includes bigger and stronger commercial products

Low ambient cooling

Optional Wi-Fi® for smart phone control

Longer piping length

Multiple unit options for a wide range of applications

Flexible installation

Competitive pricing

24V Interface Kit compatibility*

40MBAA Air Handler
SIZES: 36/48

*Air Handler has built-in 24V Interface Kit for third-party thermostat compatibility
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