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HIGH TIER  
DUCTLESS HEAT PUMPS
The Future of Home Comfort Is Here



Comfort Technology

Payne® ductless systems use inverter 
technology—which continually adjusts the 
compressor speed as conditions change—for 
consistent comfort with lower energy usage. 
Plus, enjoy year-round comfort with a system 
that offers dependable performance in 
temperatures from -22° F to 122° F.

Efficiency

With SEER2 ratings up to 28.5 and HSPF2 
ratings up to 18.0, all our High Tier are 
ENERGY STAR® certified. Take advantage of 
added energy-saving features like eco mode 
to cut energy costs up to 60%—without 
compromising on comfort.

Air Quality

Every Payne ductless unit has built-in reusable, 
washable air filters to capture airborne 
pollutants and allergens right in the room. 
Plus, the High Tier comes equipped with 
relative humidity sensors—for customized 
humidity control in 5% increments. 

Discreet Design

Systems integrate seamlessly into your home 
with nearly silent operation both indoors 
and out. And with auto-dimming LEDs and 
intelligent sleep mode cycles, the High Tier 
helps create the peaceful and comfortable 
spaces you love while saving on energy.

Convenient Controls and Features

The High Tier offers cutting-edge comfort 
features—like occupancy sensors that can  
tell where you are in a room and send fresh  
air your way, and temperature sensing  
remotes that ensure optimal comfort whether 
you’re sitting near a drafty window or curled 
up by the fire.

Limited Warranty

To the original owner, our High Tier heat 
pumps are covered by a 10-year parts  
limited warranty upon timely registration.*

Because they use the same process as traditional HVAC  
to heat and cool your home—just without the ductwork.  
Often called “mini-splits,” these systems work by connecting 
indoor and outdoor units through flexible refrigerant  
tubing—so they’re simple to install just about anywhere.  
And because ductless units are placed directly in the  
room, they offer precise temperature control, better  
energy efficiency and cost-effective comfort year-round.

WHY ARE SO MANY HOMEOWNERS 
GOING DUCTLESS?



FIND THE PERFECT FIT FOR YOUR HOME
We have systems to fit spaces of all sizes. Let us help you select the ideal unit to meet your needs.

High Wall  
(Size 9k or 12k)

High Wall  
(Size 18k)

Optional  
Wired Controller

• The gold standard  
in home comfort

• Wall-mounted

• Relative humidity sensor

•  Built-in Wi-Fi®  
smartphone control

•  Intelligent eye  
occupancy sensor

• Wireless remote control

• An extra boost of power  
for large spaces

• Wall-mounted

• Relative humidity sensor

•  Built-in Wi-Fi®  
smartphone control

•  Intelligent eye  
occupancy sensor

• Wireless remote control

• Wall-mounted

• 7-day programmable

• Customizable schedules

BRING A BOOST 
OF COMFORT TO 
ANY ROOM

66°F

68°F

76°F

72°F

72°F

ROOMS THAT  
ARE TOO HOT

ROOMS THAT  
ARE TOO COLD

BASEMENTS

GARAGES

SUNROOMS



THE HIGH TIER ADVANTAGE
Payne ductless has options for every space and budget. See how our High Tier measures up  
with superior performance, cutting-edge capabilities and excellent energy efficiency.

High Tier Mid Tier Entry Tier

Outdoor 
Unit

Features

SEER2 Up to 28.5 Up to 28.1 Up to 21.7

HSPF2 Up to 18.0 Up to 13.6 Up to 9.4

ENERGY STAR® Certified All models Select models -

Sound Levels As low as 55 dBA As low as 54 dBA As low as 55.5 dBA

Humidity Control Yes YesΩ -

High Heat Capability Yes Yes -

Built-In Basepan Heater Yes Yes Yes

Indoor  
Unit

Features

24V Interface CompatibilityΩ Yes Yes Yes

Built-In Wi-Fi® for  
Smartphone ControlΩ

Yes Optional Optional

Built-In Occupancy SensorΩ Yes Yes -

ΩDepending on indoor unit model selection

SEE WHAT DUCTLESS CAN DO FOR YOU
From garage workshops and attic studios to 
sunroom add-ons and more, the High Tier delivers 
unparalleled performance and fuss-free installation— 
so you can transform any space with ease.

FIND YOUR DUCTLESS SYSTEM TODAY

For more information, visit payne.com

As an ENERGY STAR® partner, Carrier 
Corporation has determined that qualifying 
models meet ENERGY STAR guidelines for 
energy efficiency. Ask your dealer for details 
or visit www.energystar.gov.

payne.com
©2023 Carrier. All Rights Reserved.

Manufacturer reserves the right to discontinue, or change at any time, specifications or designs without notice or without incurring obligations. 
 Third-party trademarks and logos are the property of their respective owners.

*Timely registration required for 10-year parts limited warranty. Limited warranty period is five years for parts if not  
registered within 90 days of installation except in jurisdictions where warranty benefits cannot be conditioned upon registration.  

Please see warranty certificate for further details and restrictions.

Wi-Fi® is a registered trademark of Wi-Fi Alliance.  
ENERGY STAR® is a registered trademark of the U.S. EPA.
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