A HEALTHIER FUTURE STARTS

INDOORS: RETAIL

From independent small businesses to restaurants to major chains, lately the entire retail industry has been evolving
like never before. And when it comes to the indoor environments of the places that they shop and relax, the expectations
of customers have been evolving too. With the right healthy building strategies, retailers can not only create and
maintain healthy environments that ensure occupant safety and confidence — they can enhance customer and employee
experiences, which in turn enhances their own bottom line.
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THE SCIENCE OF HEALTHY RETAIL

Through an evidence-based approach to healthy buildings, business owners can better protect the health of their customers and the
on-site employees who are critical to retail operations. This means going beyond a focus on cleaning and disinfection protocols to target
all modes of airborne infectious diseases. More specifically, modes of airborne transmission can be mitigated through building-level

engineering controls.
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NEW WAY OF RETAIL

Note that filtration and HVAC system
improvements are included:

» Product placement for speed
+ Calming colors

+ Autonomous stores

* Built-in drive-thrus

+ Smaller stores

* Filtration and HVAC system
improvements
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+ Qutdoor space
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» Showrooms
» Physical barriers
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CARRIER HEALTHY BUILDINGS PROGRAM

As the inventors of modern air conditioning and a world leader in HVAC and refrigeration solutions, Carrier has a legacy of creating safe and
comfortable buildings. Now we're building on that legacy through our Healthy Buildings Program. Our experts have in-depth knowledge
and experience in retail applications and a holistic suite of healthy building technologies and services to help meet the needs of the
industry today and long into the future.

HEALTHY BUILDINGS ASSESSMENTS FOR RETAIL

At Carrier, our experts are here every step of the way to help you develop a healthy building strategy — starting with assessments across
three specific aspects of your facility.

EMERGENCY
ASSETS

IAQ
ASSESSMENT

WELLNESS
ASSESSMENT

WELL building standard certification

Access to on-demand supplemental
HVAC equipment in the event of
emergency

Test air quality

Develop and implement upgrades for
optimal filtration, ventilation, airflow,
controls, etc.

WELL performance testing

Detailed site evaluations

Ensure system is able to meet your
ventilation and indoor air quality
(IAQ) requirements

Develop corporatewide I1AQ
engineering standards

HEALTHY BUILDINGS SOLUTIONS FOR RETAIL

Carrier offers a full suite of products and services designed to help create safe and healthy environments for retail customers and
employees. The following are just a few highlights of our offering.

AIRSIDE TECHNOLOGIES

RMAP AIR PURIFIER WEBCTRL® AGION®-COATED AIR-HANDLING UNIT



https://www.carrierathome.com/products/air-purifier
https://www.shareddocs.com/hvac/docs/1001/Public/0F/04-811-70001.pdf
https://www.automatedlogic.com/en/products/webctrl-building-automation-system/

HEALTHY BUILDINGS
SERVICES FOR RETAIL

Healthy buildings are about
more than design and solutions.
Ongoing management and
operation are essential to
optimizing indoor environments

for efficiency, safety and occupant
health and performance. Here are
a few examples of Carrier remote

services available to help.
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REMOTE AIRSIDE
MANAGEMENT

Manage IAQ and ventilation in line

with best practices

Make changes and fix issues remotely

Optimize maintenance and
operational costs

24x7 command center

GET STARTED WITH AN EXPERT

REMOTE ENERGY
MANAGEMENT

Provide advanced cloud-based analytics

Optimize energy efficiency, equipment
uptime, occupant comfort and operational
productivity

Optimize autonomously or through a
mobile application

REMOTE HVAC
SERVICES

Maximize performance and efficiency
Increase uptime
Improve budgeting and scheduling

Fault detection and diagnostics

From ensuring your customers and employees are safe, to ensuring they're satisfied, a healthier future starts indoors. Let's work
together to unlock the potential of healthy retail spaces. Visit us at carrier.com/healthybuildings to learn more about our Healthy
Buildings Program and connect with one of our experts.

HEALTHYBUILDINGS
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https://www.corporate.carrier.com/healthybuildings/

