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Modernization without  
an equipment overhaul

•  Enhances operating efficiency
•  Monitors capabilities and overall HVAC performance 
• Easily upgrades your 30HXC chiller

•  More user-friendly graphical interface
•  Improved Wi-Fi capabilities and added efficiency  
•  Remote, cloud-based connectivity and monitoring
• Maximized chiller life

The lifespan solution  
for your aging chiller

Advanced features
and increased security

Enhanced graphical interface screenshots from PIC

• Critical data, records and alarm history plus directly 
connected to BluEdge™ Service Platform with increased 
security measures

• Graphical interfaces with animations 
• Faster start-up time to maximize your productivity

As 30HXC chillers continue to age, the need for enhanced operating efficiencies, monitoring 
capabilities and improved connectivity becomes crucial to your HVAC performance. Thanks 
to Carrier SmartVu™ Controls, the innovative technology that enhances the 30HXC chiller is merely a 
retrofit away.

• Common control platform with native connectivity 
• Increased RAM size for controls supporting BACnet,  

MSTP and Modbus points for predictive analysis
• Onboard service log for tracking service 
• Prognostics to stay ahead of repairs with 250 data  

points for monitoring status and trends records

SmartVu™ Controls delivers

Enable innovative capabilities  
for your 30HXC (series 7) chiller  
with SmartVuTM Controls through 
your PIC6 control panel



•  Enhanced graphic display — graphical touch 
screen via latest technology, which greatly 
enhances human engagement and interaction 
with the chiller, allowing for more efficient usage.       

•  Updated technological control panel — enables 
customer to take advantage of digital connectivity 
benefits such as remote monitoring, proactive 
diagnostics and other connectivity aspects 
Carrier™ offers via BluEdge™ customized  
service agreements.    

Key benefits
•  Adds internet capability — allows the customer to  

be part of the active service monitoring program.

•  Avoids obsolescence — as the ComfortLink platform 
ages and hardware availability becomes a concern, 
this kit will provide the customer with an appropriate 
alternative to extend the life of their 30HXC chiller 
when this scenario takes place.

Regardless of your equipment’s age, protocols  
or manufacturer, we can pinpoint service issues 
and provide ongoing recommendations. We’ll  
also anticipate any potential problems, saving  
you time and money.

Superior Carrier service  
you can rely on.

Reach out to your local service 
representatives today.

24/7/365 
Carrier Service Support
1-800-379-6484
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