
Carrier Start-Up Services 
Certified Technicians Delivering Peace of Mind 

The service experts at Carrier know that your heating, 
ventilating and air conditioning (HVAC) equipment is a 
critical asset to your building, and well worth protecting.  
We also know the best way to deliver and maintain that 
protection.
A lifetime of reliable efficiency and service begins with 
proper equipment start-up.  Because of our specialized 
expertise, Carrier Commercial Service is the only 
organization authorized to start up large Carrier water- 
and air-cooled equipment.  Carrier Start-Up Services 
ensure that your HVAC system begins its service life 
in the best position to perform as designed, delivering 
years of reliable, energy efficient space conditioning or  
process cooling. 
Carrier Start-Up Services provide a seamless 
continuum of correct procedures and trusted expertise 
from installation forward, protecting your facility and its 
valuable HVAC assets.

Carrier Equipment Benefiting from Start-Up: 
• 19 Series centrifugal chillers
• 23 Series screw chillers
• 16 Series absorption units
• 48/50 Series rooftop units
• 30 Series air- and water-cooled chillers
• Carrier controls

Why Use Start-Up Services? 
• Protect your HVAC investment
• Ensure equipment reliability
• Ensure equipment achieves efficiency standards as

designed 
• Prevent damage caused by improper start-up
• Mitigate equipment failure risk
• Avoid catastrophic expenses
• Minimize down time
• Plan budgets confidently
• Assure occupant and owner satisfaction

Achieve Maximum Performance, Efficiency and Reliability for 
Your Carrier Equipment... Right From the Start 



Proper HVAC equipment start-up which follows a 
rigorous, factory-defined set of procedures is essential.  
Correct start-up is the key to optimum performance, 
safety and reliability — not just during the first days or 
weeks of operation — but for years to come.
Carrier commercial equipment Start-Up Services are 
performed in accordance with OEM machine start-
up instructions and include machine inspection, initial 
operation and configuration of units including unit 
accessories and options.
Carrier Commercial Service provides OEM  
factory-trained and certified technicians — the most 
knowledgeable Carrier experts in the industry —  
to start up your Carrier HVAC equipment.  

Carrier Certified Technicians
Carrier technicians are certified as Carrier Specialists 
or Masters—each trained extensively on products 
and customer service, then thoroughly tested to our 
exacting standards.  The Carrier Tech360 Certification 
Program is one of the most progressive learning 
programs in the industry.

Because Carrier 
Start-Up Services are 
performed by these 
OEM factory-trained 
experts, you have the 
security of knowing 
that each task is done 
right.  Our training 
is developed and 
updated using the 
most comprehensive, 
up-to-the-minute 
engineering data.   

It leverages direct access to the service engineers 
who develop Carrier start-up, operation and 
maintenance procedures. 

Each Carrier technician also has access to a constantly 
updated database of service information, an essential 
tool in supporting today’s advanced products.  With 
these advantages, your Carrier Specialist or Master 
Technician is the best choice for starting up your 
heating, ventilating and air conditioning (HVAC) system.

Focus on Environmental Health & Safety
Carrier has a corporate culture that emphasizes and 
values environmental health and safety (EHS), as well 
as a reputation for conducting all work according to 
carefully designed safety protocols. This high standard 
means our operations are secure and compliant at all 
times, and your equipment protected from damage.

Benefits of Start-Up Services By Carrier Certified 
Technicians:   

• Factory support and standard work procedures
for the certified experts starting up your equipment

• Peace of mind of knowing your Carrier equipment
received optimum commissioning and/or seasonal
start-up

• Confidence that personnel starting up valuable
HVAC assets have the most up-to-date training

• Carrier emphasis on health and safety standards
• Budgetary reliability—consistent pricing with service

that limits surprises
• Extended warranty eligibility for equipment started

up by Carrier Commercial Service major
HVAC assets

For details on the Start-Up services available for your system, contact 
your Carrier representative or go to:   www.carrier.com/commercial
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