
UPGRADE YOUR INSIGHTS  
WITH BLUEDGE™ DIGITAL

BluEdge Digital provides actionable insights for your equipment portfolio to reduce 
operating cost, increase staff efficiency and improve uptime. Our digital offerings 
help you and your staff gain visibility, access expert advice and effectively optimize the 
lifecycle outcomes of HVAC systems. 

Our service tiers are tailored to meet your HVAC system needs, providing peace of mind 
and improved bottom line.  

Solutions that empower your team to visualize, advise, and 
optimize the lifecycle and outcomes of your HVAC system.

BLUEDGE DIGITAL

Online service contract management

OnDemand service request

Web/mobile real-time chiller dashboards

Performance and vibration reports

Prioritized alarm and alert notifications

Remote monitoring health reports

Proactive maintenance recommendations

Portfolio analytics & benchmarks

Predictive dispatch

Plant room energy audits

Continuous vibration monitoring
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Applicable only for compatible chillers.



Visit carrier.com/bluedgedigital to learn more.
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Customer Portal – Easy to view asset-
related documents, contract coverage and 
request on-demand service

BluEdge Command Center – 24/7 real-
time monitoring by HVAC-experts for 
proactive solutions to reduce unplanned 
downtime

SMART Platform – A real-time dashboard 
to view all details of your system health and 
performance from anywhere online

Advanced Analytics – Access to cloud-
based algorithms that help you manage, 
predict and optimize equipment health and 
performance

Improve productivity with real-time machine health notifications  
and analytics for connected HVAC assets providing data-on-demand 
on mobile & web

How BluEdge  
Digital Works

The cloud collects and  
analyzes equipment data

After analysis, remote experts  
develop tailored solutions

Carrier delivers the results and 
recommendations for action

Your connected equipment  
provides status updates to Carrier

Carrier Service dispatches to 
address indentified solution

CORE

Remote experts analyze 
data to deliver proactive 
health and performance 
insights

ENHANCE ELITE

Empower facility teams with 
digital tools and dashboards 
to monitor HVAC assets

Predictive analytics and  
dispatch to optimize key 
outcomes


