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To Sign Up for the First Time

Follow the below steps to sign up for Carrier University & access
HAP v6 Training.

Go to the Carrier University Online Sign-Up page:
% https://training.carrieruniversity.com/login/signup.p
hp?org=cu-extedesign

Welcome te Carrier Training

Carrier
University Online

English - United States (en_us) v YOU ARE NOT LOGGED IN.

New account

Do you already have an account? Click here to login.

Creating a profile on Carrier's online training site.

Thanks for signing up for the Carrier's online training site.

H H H H H H [ 34 A Please note that your below data will be saved on servers in the USA and accessible globally, from Carrier Global Corporation (hosted by AWS), to be contacted via +1-561-365-
the below data that you fill in below (user data), we also collect your training data (logs, training history. product training and product reference materials) and payment data (to process
financial transactions linked to the payment of the training courses). Data privacy is important to Carrier. If you wish to access, correct, update or erase your personal information, or if you

m a n d ato r.y fi e I d S have questions about Carrier's privacy practices in general or a complaint, please email privacy@carrier.com.
.

Please fill in the fields in order to create a profile on Carrier's online training site.

Note: If a "Key" is required then you should have received it from your organization's Administrator for this training.

Your (cu-ext) Partner Key (case sensitive) for HAP v6

* Carrier University (Commercial): carrieruniversity@carrier.com
« Carrier Transicold (North America Truck Trailen): transicoldtraining@carrier.com

t L] L] L] N * Carrier Transicold (Container): techline.academy@carrier.com
raining is:

Carrier Online Training Administrators

First name™

EDESIGN8760

Email address*

(cu-ext) Partner Key

Username™

A Recommended!! Copy & paste the Partner Key!

Password* [JUnmask

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at least 1 upper case letter(s), at least 1 non-

Click on Create My New User Account button to create a *
new account.

(cu-ext) Company™
‘eate My New User Account

©2024 Carrier. All Rights Reserved.


https://training.carrieruniversity.com/login/signup.php?org=cu-extedesign
https://training.carrieruniversity.com/login/signup.php?org=cu-extedesign

Logging In to Carrier University Online

0 Select the Continue button to login.

e From the login page, enter your
username & password

NOTE!! This is the page you will
always use to access training.

https://training.carrieruniversity.com/.

Please bookmark it for future reference!

e Click on the Log In button

Your user account has been created. You will now be prompted to log in with your

username and password.

Log In Attention Students

Username ** PLEASE READ USER ACCESS INSTRUCTIONS BEFORE LOGGING IN **
erinhanlon775 NOTE: On this site, there are two types of users and with each user there is a different login process.
Password Group 1 is the Carrier Commercial employees, Carrier Commercial Sales Channel Partners (Distributors and Sales Reps) and
Replacement Components. These users are HVACpartners users.

Remember us Group 2 is the Carrier Transicold and all other users.

Forgot username ssword?

Carrier Transicold and all other Non-Carrier Commercial and Non-RC Users

<< Please use the login username name and password on the left side of the page.

@ Cookies must be enabled in

your browser Carrier Commercial, it's Sales Channel Partner and Replacement Components (RC) Users

=> Must access using the SAML2 (HVACpartners SSO) link below:

or log in with

HVACpartners ALC Salesforce

©2024 Carrier. All Rights Reserved. 3


https://training.carrieruniversity.com/

Privacy Page

Read the Carrier Privacy Policy/Terms pages
(2 pages) Jof2polices

Carrier University Online Privacy Notice

English - United States (en_us) v

" Carrier Global Corporation and its subsidiaries and affiliates (collectively, “Carrier’), are committed to protecting the privacy of visitors to our websites such as Carrier University Online
Ou Can a WayS a CCeSS e po ICy er’ ' ' (“Carrier University"). It is important that our users understand how we collect, use and disclose Personal Information (as defined below). Carrier has implemented technical,
administrative and physical measures to safeguard any personal infermation that we may collect.
t t t f f'l This Privacy Notice describes our practices related to Personal Information collected through the Carrier University website.
S a e‘ ’ ] e‘ ] S ro‘ ] ] your pro I e page- Carrier has a privacy notice at carrier.com. Carrier may use cookies and other tracking technologies on Carrier University.

What Personal Information does Carrier collect? How does Carrier collect such Personal Information?

“Personal Information” is information through which a natural person is identifiable or may be identified. Carrier collects, uses and processes your Personal Information in order to
provide you with services, products or information that you request.

I I t th tt f th t th The collection of Personal Information will be transparent to you, and you will have the opportunity to decide whether or not to provide it. If you choose not to provide any of the Personal
Cro O e o 0 I I l 0 e pag eS a n ag re e O e Information requested, Carrier may be unable to complete your transaction, or provide the information, services or products you have requested.
Carrier University collects information, including Personal Information, from you when you submit a form or request, create an account, or sign up for a course. Carrier can collect your
C t t t t name, password, system or login userlD, HVACpartners user ID, work email, personal email, work mobile or personal mobile, certifications/licenses, courses taken, special dietary needs,
o n s e n S a e I I I e n S - items you upload such as your photo, your time zone, your jacket size if Carrier distributes promotional wear, credit card or bank account information if you make purchases, your
interests, the job positions you aspire to if you declare your career interests, your employer or business name, business unit, job title, and role.

Carrier may also collect information through your use of the Carrier University website, such as device identifiers, IP address, log files, and location data. Please see “"How does Carrier use
cookies or other tracking technologies?” below for more information.

. - Your mobile or internet services providers may have a conflicting privacy position or policy that permits them to capture, use and/or retain your Personal Information when you visit
‘ I I Ck S u b m It b u tto n Carrier University, but Carrier is not responsible for and does not control how other parties may collect your Personal Information when you access Carrier University.
Why does Carrier collect your Personal Information?

Qur purpose in collecting this information is to provide customized services and content relevant to your specific needs and interests. Your information may be used by Carrier to carry out
our contractual obligations, authenticate you as a user and allow you access to certain areas of Carrier University.

Provide your consent

I have read and understand the Carrier © Yes, and | agree.
University Privacy Notice. (Consent is
the site)”

Repeat process for 2" page of policies/terms

© Na, and 1 do not agree.

Provide your consent

| have read and understand the Carrier ® Yes, and | agree.
University Privacy Notice. (Consent is
required to access the site)”

privacy policy you O Yes, | agree.

okies. (Consent is O Na, I do not agree.
he site)”

O No, and | do not agree.

By agreeing to this privacy policy you ® Yes, | agree.
consent to using cookies. (Consent is

c O No, | do not agree.
required to access the site)”™




‘My Dashboard’ (Home) Page

Links to Record of
Learning page and Find
Learning (Course Catalog)
are under the My Learning
menu item.

e To easily access HAP v6
Training it is recommended to
click on the link on this page

e ...or it can be found by
clicking My Learning = Find
Learning from the navigation
bar.

= Qn Erin Hanlon -

Search

. | Carrier
g | University Online

MY DASHBOARD | MY LEARNING - REPORTS ABOUT

Dashboard / (cu-ext] Record of Learning
Find Learning

Hourly Analysis Program (HAP)

Welcome to Carrier Hourly Analysis Program (HAP) training. HAP is two tools in one. Firstit's a tool for calculating peak loads and sizing
system components. Second, it's a tool for modeling energy use and calculating energy costs. In that capacity HAP useful for LEEDS,
schematic design and detailed design energy modeling. This web page contains links to the training programs for HAP v5 and the new

HAP v6 software. Links in each training program can be used to access al training courses.
HAP v6 - Click link for HAP v6 Training

HAP v5 - Click link for HAP v5 Training

The HAP Training
Center
Dashboards

Your HAP Training Center

(cu-ext) HAP Training
(cu) About

©2024 Carrier. All Rights Reserved. 5



Typical Training Program Example

Carrier = !n Erin Hanlon
@ | University Online

Search

0 To view a course then
click on the blue Launch
Course button.

MY DASHBOARD MY LEARNING -~ REPORTS ABOUT

Dashboard / Find Programs / CU Online / Sales and Design Tools / eDesign Training / HAP 6_0 / HAP v6 Training

HAP v6 Training
G Training Programs T
Are a g rou p Of CO u rses th at Cove r a Date assigned: July 23, 2024 Due date: No due date set

Progress: [ )

topIC th at IS aSSOCIated Wlth eaCh Welcome to Carrier Hourly Analysis Program (HAP) training. HAP is two tools in one.
First it's a tool for calculating peak loads and sizing system components.
course.

Second, it's a tool for modeling energy use and calculating energy costs.
In that capacity HAP useful for LEED®, schematic design and detailed design energy modeling.

Links in this training program can be used to access individual training courses.

Training Program Button Types
This button allows
access to view the Courses |

Co u rse - CI iCk to access - Allow at least 1 day(s) to complete this set.
Course name s Status
If thiS bUtton iS @\Jew Key Features in HAP v6 (
Not Available displayed, it means the S ——

course cannot be
viewed until previous Qe vo s
Cou rses a re @—MP v6 Video Demos Launch couree [

CO m pleted . @Qy Terminology in HAP v6 Launch course m

Launch course (




Typical Course Example

Basic Course Elements*

0 Course Description

e Course Training Module(s)

*Some courses may have additional elements.

Carrier = a8 cin Hanien -
University Online

Search

MY DASHBOARD MY LEARNING ~+  REPORTS ABOUT

Dashboard / My courses / New Key Features in HAP v6

. You have been enrolled in course New Key Features in HAP v6 via required learning program HAP v6 Training. x ]

Your progress @

HAP v6 Training

Key New Features in HAP vé
This training module describes all the key (major) new features in HAP v6.0

Learning Objectives:

The learning objective is to describe in detail the (10) Key New Features in HAP v6.0. These features are listed below:

* Updated & Enhanced Weather Data*

On this page + New Building Modelling Workflow*
Import of building floor plan images*

“Sketch over” building floor plan spaces*

Spreadsheet grid for space organization®

3D rendering of building

Heat balance load calculations*

Integration with US DOE EnergyPlus™*

Daylighting™®

Import of existing HAP library items*

The HAP v6 course, Key New
Features in HAP v, contains the
course description with learning

objectives, 3 video presentations, a
knowledge check, course
evaluation, and certificate.

Features marked * are also demonstrated in HAP software in an additional training video

Presentations
Course completion

status E Key New Features in HAP v6 Presentation 0]

Video Presentation

Status: Not yet started 0 Publish Date: 13 September 2022

Estimated Length: 34 minutes
Any criteria below are required:

Required criteria Status

Activity completion 0of1

More details




Your ‘Record of Learning’ Page

This page is the user’s transcripts page.

TABS
Courses: Enrolled courses list

Programs: Enrolled training programs list

‘ Courses [ Programs ‘

s | Carrier = a0 erintanon -

¥ University Online Search

MY DASHBOARD MY LEARNING v REPORTS ABOUT

RECORD OF LEARNING FIND LEARNING

Learning Record of Learning: All Courses

COURSES

List of enrolled courses with the
enrollment date, due date & progress
status bar.

PROGRAMS

List of enrolled courses with the
assignment date, completion date &
progress status bar.

: > Courses Programs

Learning Plans

* Manage plans

Required Learning 2 records shown

Programs

8 w Search by

* HAP v6 Training

Record of Learning I Ii n canialas "
Icon Course Title a Course due date Progress Enrolled Course completion date
@ Key Terminology in HAP v&
@ New Key Features in HAP v6 :] 23 Jul 2024

On this page

Show/Hide Columns

You can view your training Icon Course Title a Course due date Progress Enrolled Course completion date
transcripts for enrolled Courses,
assigned Programs and Other @ Key Terminology in HAP vé6
Evidence of training.
Other Evidence of training is any
. B - Mg New Key Features in HAP v6 :] 23 Jul 2024

training you have taken outside of @
Carrier University Online platform.
In this section you can upload
certificates, assignments. or any

bor oeoof oFooioiog

EXport as sV v Export

ot F
Program Name Progress Date assigned Date completed
mHAP V6 Training () 23pulzo

©2024 Carrier. All Rights Reserved.




Troubleshooting: Training Access Denied

For those who have NEW accounts with CU Online.

G If, when accessing CU Online, this page is
displayed, it means that something in the
user profile was not correctly filled out during
the sign-up process.

0 DISPLAY PROFILE
The first thing to do is to display the user
profile.

To access the profile, click on the
username in the upper right corner of
the page, then click on Profile.

©2024 Carrier. All Rights Reserved.

( Ca rri-e{ )

Carrier = A ctesgwainng
University Online Search courses [

My Dashboard Record of Learning Reports Help

Dashboard {cu) Mo Assignments

Carrier University Online - Training Access Denied

You currently do not have access to training due to an error in your profile.
» This is likely due to the "Key" in your profile being inputted incorrectly. Please refer to your access instructions and then edit your
profile.
* You have access to your profile by clicking on you name in the upper right corner of this page and then dlicking on 'Profile.’
» Once on your profile dick on "Edit Profile’ to update your profile fields.

If this does not solve your access issue then please chedk with your Training Administrator for more info
Qick on the button and provide us with the training you are trying to access. Thank you. ] -!- Erin Hanan " -

Email Carrier University Online Help —
Ssearch, 2 Profile

B Grades
® Messages
= Preferences

English - United
States (en_us)

English (en)

= Logout




Troubleshooting: Training Access Denied

0 Click on Edit Profile to display
the profile fields page.

s | Carrier = !n Erin Hanlon -

# | University Online search

I MY DASHBOARD MY LEARNING ~  REPORTS ABOUT I

Dashboard / Profile / Erin Hanlon

e Review the ‘(cu-ext)’ Partner Key
to ensure it is correct:

Administration
EDESIGN8760, remember it is Q Frin Hanlon

case-sensitive.
e Then click on Save Changes. The
landing page and access to ; -
.. Erin Hanlon
tralnlng Should update. There are required fields in this form marked ™.
NOTE: The profile update may take a few J‘Tbass'?nmems - B
minute to propagate the site and provide Last name” Harlon
training access. .
If access issues persist, please contact CU Online
support by clicking on the Help button on the frextparnerieer Hene
Training Denied landing page. (cuv-ext) Company® corrier

©2024 Carrier. All Rights Reserved. L



Troubleshooting: Training Access Denied
For those who have EXISTING accounts with CU Online.

G If, when accessing CU Online, this page is
displayed, it means that something in the
user profile was not correctly filled out during
the sign-up process.

( Ca rri-e{ )

Carrier = A ctesgwainng
University Online Search courses [

My Dashboard Record of Learning Reports Help

Dashboard {cu) Mo Assignments

Carrier University Online - Training Access Denied

You currently do not have access to training due to an error in your profile.
» This is likely due to the "Key" in your profile being inputted incorrectly. Please refer to your access instructions and then edit your
profile.
* You have access to your profile by clicking on you name in the upper right corner of this page and then dlicking on 'Profile.’

0 DISPLAY PROFILE . Oru:emyourproﬁledickon'ﬁltmﬂle’toupdateyourproﬁ_leﬂﬂdi

If this does not solve your access issue then please chedk with your Training Administrator for more info

The first thing to do is to display the user Cr—— L EEE )Y
prOfile. Search 2 Profile

To access the profile, click on the I
username in the upper right corner of ® Nessages

the page, then click on Profile. 22 Preferences

English - United
States (en_us)

English (en)

= Logout
©2024 Carrier. All Rights Reserved.
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Troubleshooting: Training Access Denied

0 Click on Edit Profile to display
the profile fields page.

s | Carrier = !n Erin Hanlon -

# | University Online search

MY DASHBOARD MY LEARNING ~  REPORTS ABOUT I

Dashboard / Profile / Erin Hanlon

e Review the ‘(cu-ext)’ Partner Key |
to ensure it is correct:

Administration
EDESIGN8760, remember it is Q Frin Hanlon

case-sensitive.
e Then CIiCk On Save Changes- The hanlone@sunypoly.edu Erin Hanlon
Iandlng page and access to I:‘:nz;?:m,jmk There are required fields in this form marked .
training should update.
ob assignments Last name”™ Hanlon
NOTE: The profile update may take a few J[ [g t
minute to propagate the site and provide mail address hanlone@sunypoly.edu
training acCCess. w (cu-ext) Training Partners (Reg Page)
If access issues persist, please contact CU Online (cu-ext) Partner Key WrongKey ’e

support by clicking on the Help button on the
Training Denied landing page.

Email Carrier University Online Help
©2024 Carrier. All Rights Reserved. L4
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