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Accessing Your HAP v6 Training

Welcome to Carrier University Online.
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To Sign Up for First Time
1 Go to the Carrier University Online Sign Up page:

https://training.carrieruniversity.com/login/signup.php?org=cu-extedesign

2 Fill in the profile fields. Fields with a “*” next to it are 
mandatory fields. 

Your ‘(cu-ext) Partner Key’ (case sensitive) for HAP v6 
training is:

EDESIGN8760 

3 Click on “Create My New User Account” button to create a 
new account.

Recommend: Copy and paste the Partner Key

2
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https://training.carrieruniversity.com/login/signup.php?org=cu-extedesign
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Logging In to Carrier University Online

1

2

1

2

Select the Continue button to log in. 

From the Log In page, enter your 
username and password. 

!!NOTE!!
This is the page you will always use to 
access training.
https://training.carrieruniversity.com/.

3 Click on the Log In button

3

https://training.carrieruniversity.com/
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The Carrier Privacy Page
First Time visit to Carrier University Online:

1

1

2

3

Read the Carrier Privacy Policy/Terms 
pages
Scroll to the bottom of the pages and  
agree to the Consent statements.  

Click on ‘Submit’ button

3

2

+ You can always access the policy/term statements 
from your profile page
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Your ‘My Dashboard’ (Home) Page

1 Links to your Record of Learning page, 
your Training Program and your Find 
Learning (Course Catalog). 

2 To easily access your HAP v6 Training it 
is recommended to click on the link on 
this page.

1

3 Or it can be found in the Find Learning 
Dropdown List.

2

3
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Typical Training Program Example

1

1 To view a course then click on the blue 
‘Launch Course.’

This button allows you to view the 
course. Click to view the course. 

If you see this button it means you 
cannot view this course until previous 
courses are completed. 

Training Programs
Are a group of courses that cover a topic that is 
associated with each course. 

+

1b

+ Training Program Button Types
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Typical Course Example

1

2

Course Description

Course Training Module(s)

Basic Course Elements*

* Some courses may 
have additional elements
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Your Record of Learning Page

Tabs
Courses – Enrolled Courses List
Programs – Enrolled Training Programs List
Other Evidence – Non Carrier University 
Uploaded Training Documents

2

1

1

2 Courses
List of enrolled courses with the enrollment date,
due date, and progress status bar.

This page is the user’s training transcripts page. 

Programs
List of enrolled courses with the assignment 
date, completion date, and progress status bar.



CARRIER UNIVERSITY ONLINE

9

Troubleshooting – Training Access Denied

Display Profile
The first thing to do is to display your profile. To 
do that, click on your name in the upper right 
corner of the page.

1

1

2 Then click on ‘Profile.’ 

If you access the site and this is the landing page 
you see, then this means something in your Profile 
was not filled out correctly during the sign up
process. 
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Troubleshooting – Training Access Denied (Continued)

Edit Profile
Click on ‘Edit profile’ to display your profile fields 
edit page. 

1

1

2 Then review the ‘(cu-ext) Partner Key’ to make sure it is 
correct: EDESIGN8760. Remember it is case sensitive. 

3 Then click on ‘Save changes.’ Your 
landing page and access to training 
should update. 

NOTE: Your Profile update may take a few minutes to 
propagate the site and give you access to training.

If you still have access issues after waiting, please 
contact Carrier University Online support by clicking on 
the Help button on the ‘Training Access Denied’ landing 
page.
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