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INSTALLATION
INSTRUCTIONS

This installation instruction is for 73ACA121T air con-
ditioning units. Read entire installation instructions 
before proceeding with installation.
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REQUIRED TOOLS
• large flat-blade screwdriver
• No. 2 Phillips screwdriver
• pencil
• level
• measuring tape
• drill
• 1/8 and 1/4-in. drill bits
• utility knife

INSTALLATION

Your Carrier room air conditioner can be installed in 
two different ways: window installation or wall instal-
lation. The window installation is less complicated and 
does not require a hole be cut in the wall, but the use of 
the window where it is installed is limited. The wall 
installation is more permanent and does not affect the 
use of a window in the room, but more complicated
construction work is required.

WIRING
The air conditioner is powered by plugging it into a 
compatible wall outlet. The electrical outlet MUST 
match the plug on the unit power cord. The unit name-
plate contains unit electrical data, unit ratings, and 
identification numbers. The unit nameplate is located 
inside the front grille. Do not use a plug adapter or an 
extension cord.

Check available power supply and resolve any wiring 
problems before installing and operating the air condi-
tioner. If wiring is required, all wiring must comply 
with all local and national electrical codes. All wiring 
must be installed by a qualified electrician. If you have 
any questions regarding the unit electrical data or wir-
ing, consult a qualified electrician before installation.
For your safety, this air conditioner is grounded 
through the power cord plug when plugged into a 
matching wall outlet.

WINDOW INSTALLATION
To install the room air conditioner in a window, per-
form the following procedure.

1. Remove air conditioner from shipping box. Cut the 
plastic band around the air conditioner before lift-
ing. Do not use the plastic band to lift the air con-
ditioner. Check contents of hardware kit (plastic 
bag). See Table 1. Make sure all the items are in 
the plastic bag. Front grille and vent control are 
shipped in a separate box inside the air conditioner 
box.

2. Remove two shipping screws from the top of the 
unit. Discard screws. See Fig. 1.

3. Determine which window will be used for installa-
tion. Make sure there is adequate clearance on the 
inside and outside of the window. Ensure that the 
power cord will reach the available socket without 
an extension cord. Power cord is 48-in. long. A
double-hung window type must be used for the 
installation location.

Electrical shock can cause injury or death. Do not 
install unit or remove front grille with the power 
cord plugged in. Be sure unit is unplugged before 
performing any installation or maintenance.

Electrical shock can cause injury or death. Do not, 
under any circumstances, cut, remove, or bypass the 
grounding prong on the power plug.

The French section follows the English section in this manual.
Les instructions en français suivent celles en anglais.

The Spanish section follows the French section in this manual.
La sección en español aparece después de la sección en francés en 

este manual.
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TABLE 1 — HARDWARE KIT CONTENTS 4. Check that the window opening dimensions are 
suitable for installation. The window must be 
from 30 to 42-in. wide and the window must open 
at least 19-in. high. It is recommended that the 
window sill be at least 5/8-in. thick to support the 
weight of the air conditioner. See Fig. 2.
NOTE: The top and bottom rail at each side are 
offset to provide proper pitch (5/16-in.) to the rear 
of the unit for condensate draining. If the side 
panels are not used, this pitch must still be main-
tained or condensate will not drain properly.

5. For storm windows, remove the outer window 
before installing the air conditioner. Remove any 
screens that are in the window. If the storm win-
dow cannot be removed, read the Storm Window 
Applications section on page 7. Place the air con-
ditioner on floor, table, bench, or other flat work-
ing surface.

6. Remove the chassis from the unit cabinet. To slide 
chassis from cabinet, hold cabinet with left hand 
while pulling on strap(s) provided at the front of 
the chassis. Do not remove the formed foam at the 
front of the unit. See Fig. 1.
NOTE: Do not use straps for lifting unit. Straps 
should only be used for sliding the chassis out of 
the cabinet.

7. Install the foam gasket, top rail, and top rail sup-
port brace. Peel off the backing on the longer foam 
gasket. Stick the foam gasket on the bottom of the 
top rail. Do not cover screw holes. Foam gasket 
will form a seal between the top rail and the cabi-
net. Lay the top rail on the cabinet, lining up the 
holes in the top rail with the holes in the cabinet. 
The higher side of the front rail should be closer to 
the front of the cabinet. Slide the top rail support 
brace inside the top rail and center the support 
brace, lining up the holes in the support brace 
with the holes in the top rail.
Use four 1/2-in. screws and 4 speed nuts provided 
to attach the top rail and support brace to unit. 
The middle two screws secure top rail and support 
brace. The two end screws secure the top rail only. 
See Fig. 3.

8. Peel off the backing on the two shorter foam gas-
kets. Stick the foam gaskets on the sides of the 
side retainers. Do not cover screw holes. Foam 
gasket will form a seal between the side retainers 
and the cabinet. Attach side retainers to cabinet 
using 6 screws (3 each side) provided. The flat end 
of the side retainer should face the front (indoor) 
side of the unit. The slanted end of the side 
retainer should face the back (outdoor) side of the 
unit. See Fig. 3.

9. Holding the expanding side panel in one hand, 
gently pull the accordion center piece back to free 
it from the top and bottom guide rails. See Fig. 4.

ITEM QTY

1/2-in. Screw
Frame to Sash 2

3/4-in. Long Hex-
Head Screw 3

Safety Lock 1

Speed Nuts 4

1/2-in. Screws
Top Angle, Side
Retainer

12

1/2-in. Screw
Front Retaining 2

Be careful when handling chassis. Sharp edges on 
coil fins can cause personal injury.
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FIGURE 3 — TOP RAIL AND SIDE RETAINER 
INSTALLATION
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FIGURE 2 — MINIMUM WINDOW INSTALLATION 
DIMENSIONS

DIMENSIONS (in.)
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5/8 30-42 19
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10. Slide the end of the accordion center of the side 
panel into the slots on the side retainers. See
Fig. 4. Slide the panel all the way down. Leave 
enough space for the top and bottom frame sec-
tions to fit into the top and bottom guide rails of 
the unit cabinet.

11. Pull the top and bottom guide rails back around 
the accordion center piece so that the accordion 
center piece fits into the channel.

12. Slide the top and bottom frame sections into the 
slots in the top and the bottom guide rails of the 
cabinet. See Fig. 5. Slide the panel all the way in, 
flush to the unit cabinet.

13. Repeat Steps 9-12 for the remaining side panel.
14. Center the unit cabinet in the window. The bot-

tom rail of the cabinet should be against the win-
dow sill. See Fig. 6. Lower the window sash until 
it rests firmly against the top rail. Make sure the 
top and bottom of the cabinet fits snugly to the 
window opening.

15. Fasten cabinet to window sill with two 3/4-in. hex-
head screws provided. If desired, pre-drill guide 
holes with a 1/8-in. diameter drill bit. See Fig. 7.
NOTE: Pre-installed foam on the inside of the 
unit may cover screw holes. Use an awl or other 
sharp instrument to make holes in the foam 
before installing screws to make installation
easier.

16. Peel off backing from wide bottom rail seal and 
stick seal onto bottom of cabinet, over screws 
installed in Step 15. See Fig. 7.

17. Install the sash safety bracket with a 3/4-in. screw 
provided. The sash safety bracket is installed on 
the upper sash and is used to keep the window 
from opening. Pre-drill the screw hole with a
1/8-in. drill bit. See Fig. 8.

Cabinet is not secure and may fall out of window. Be 
careful with air conditioner until it is secured to the 
window.

TOP
GUIDE
RAIL

TOP
RAIL

UPPER
WINDOW

SASH
BRACKET

LOWER
WINDOW

FIGURE 5 — INSTALLING SIDE PANEL

FIGURE 6 — CABINET POSITION
IN WINDOW

FIGURE 7 — SECURING CABINET TO
WINDOW SILL

FIGURE 8 — INSTALLING SASH BRACKET
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18. Cut the large foam seal to fit the length of the 
window. Insert the foam seal between the top of 
the lower window sash and the window panes of 
the upper window. See Fig. 9. Make sure there is 
a firm fit to prevent air leakage between the win-
dows. This also prevents insects from entering 
through the window.

19. Pull out the expanding side panels from the sides 
of the cabinet. The panels should expand to cover 
the entire width of the window. See Fig. 10. There 
is a hole provided in the ends of each wing panel 
which is used to secure the panels to the window. 
With the wing panels expanded, mark the drilling 
locations on the sides of the window frame 
(through the holes in the panels).

20. Drill the holes marked in Step 12 with 1/8-in. drill 
bit. With the side panels expanded, secure the 
side panels to sash with two 1/2-in. locking screws 
(one each side) provided. See Fig. 11.

21. Lift chassis and carefully slide it into the cabinet. 
Be sure that it is firmly seated towards the rear of 
the cabinet.

Do not push on the controls or the coil when install-
ing chassis. Damage to unit or personal injury could 
result.

FIGURE 9 — INSTALLING FOAM SEAL

FIGURE 10 — EXPANDING SIDE PANELS

FIGURE 11 — SECURING SIDE PANELS TO 
WINDOW
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22. The vent control handle is included in a separate 
box with the front panel. The handle must be 
installed before the front panel. Vent control is 
used to change the method of air circulation. To 
install the handle:
a. Insert the handle with the “Vent/Air” printing 

facing to the left.
b. Slip the black door extension into the split at 

the end of the handle. See Fig. 12.
c. Press the door extension against the foam to 

keep it from moving and then push in the han-
dle until the two pieces lock together.

d. Move the handle in and out to ensure that the 
vent is operating properly.

e. Set the vent control to the desired position. 
See Fig. 13.

23. Install the front panel:
a. Remove filter and filter panel from front 

panel. The filter panel snaps out to allow filter 
access. Remove filter panel by lifting panel up 
and out of the slots in the bottom of the front 
panel.

b. Position the front panel over the top flange on 
the unit cabinet and align the tabs on the 
panel with the slots on the unit. See Fig. 14.

c. Make sure the vent control handle is posi-
tioned through the front in its proper location.

d. Carefully pull down the front of the panel 
while making sure panel is properly aligned. 
Push panel in until sides tabs click into place.

e. Install front retaining screws.
f. Install filter and filter panel.

24. Plug in the unit.

HANDLE
LOCK

VENT
CONTROL
HANDLE

DOOR
EXTENSION

FIGURE 12 — INSTALLING VENT CONTROL 
HANDLE

E
N
T

V

P
U
L
L

FIGURE 13 — VENT CONTROL HANDLE IN
OPEN POSITION

FIGURE 14 — INSTALLING FRONT PANEL
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STORM WINDOW APPLICATIONS
If the window is blocked by a storm window and the 
storm window cannot be removed, a mounting board 
(field provided) will need to be added to the window 
sash. The air conditioner needs to be pitched down-
ward to the back in order for condensate to drain prop-
erly. The frame of the storm window (or any other 
obstruction) must be at least 1/2-in. lower than the 
window sill. If the storm window frame is not at least 
1/2-in. below the window sill, then a mounting board 
will need to be added to raise the height of the window 
sill. See Fig. 15. The board will need to be provided 
and cut by the installer.

1. The wood mounting board should be a minimum 
of 11/2-in. wide and should run the length of the 

window. The thickness of the mounting board is 
dependent on the height of the storm window 
frame. The mounting board should raise the front 
of the air conditioner high enough so that the unit 
will be pitched downward at least 5/8-in. when the 
back of the unit is resting on the storm window 
frame. See Fig. 15.

2. Cut the wood mounting board to fit the window.
3. Install the wood mounting board on the window 

using 2 field-provided nails or screws.
4. Drain holes or slots in storm window frame must 

not be caulked or painted shut. Holes are needed 
to drain rain water and condensate. Ensure that 
trapped water can drain out.

FIGURE 15 — STORM WINDOW APPLICATIONS
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WALL INSTALLATION
To install the room air conditioner in the wall, perform 
the following procedure:

1. Remove air conditioner from shipping box. Cut 
the plastic band around the air conditioner before 
lifting. Do not use the plastic band to lift the air 
conditioner. Front grille and vent control are 
shipped in a separate box inside the air condi-
tioner box.

2. Remove two shipping screws from the top of the 
unit. Discard screws. See Fig. 1.

3. Determine the location for air conditioner. Make 
sure there is adequate clearance on the inside and 
outside of the wall. Ensure that the power cord 
will reach the available socket without an exten-
sion cord. Air conditioner can be installed in walls 
up to 7 in. thick. Side louvers must never be 
blocked. Select a wall surface that:
• does not support major structural loads such as 

the frame construction at ends of windows and 
under truss-bearing points

• does not have plumbing or wiring routed inside
• is near existing electrical outlets or near where 

a new outlet can be installed
• faces the area to be cooled and is not blocked by 

obstructions
• allows unblocked airflow from rear (outside) of 

installed air conditioner
4. The following parts will need to be provided by the 

installer:
• wood frame
• wood shims
• 10 wood screws (no. 10, 1-in. long)

5. Working from the inside of the room, find a wall 
stud nearest the center of the area where the air 
conditioner will be installed. This can be deter-
mined by sounding walls or using a stud finder.

6. Cut or knock out a hole on each side of the center 
stud. See Fig. 16.

7. Measure between the inside edges of every other 
stud as shown in Fig. 16.

8. Follow all local building codes when building and 
installing frame. Build a wooden frame that will 
be placed around the unit in the wall. The frame 
will reinforce the hole in the wall where the air 
conditioner is installed and is used to secure the 
air conditioner to the wall. The frame should have 
an inner dimension of 241/4-in. width by 151/4-in. 
height to ensure that the air conditioner will fit 
inside the frame. See Fig. 17. The depth of the 
frame should approximately match the depth of 
the wall. The thickness of the frame will need to 
be added to the dimensions to determine the size 
of the hole in the wall.

For example, if using 3/4-in. thick wood for the 
frame, the hole would need to be:
    241/4 + 3/4 + 3/4 = 253/4-in. wide.

9. After the frame has been constructed, check to 
make sure that the air conditioner fits correctly 
inside it. If the frame is too tight or too loose, 
adjust the size or re-construct.

IMPORTANT: Read entire instructions before cut-
ting hole in wall.

IMPORTANT: If thickness of the wall covers top 
and side vents of the air conditioner when it is 
installed, the outer portion of the wall opening 
must be widened. The top and side vents must be 
clear and uncovered.

FIGURE 16 — WALL INSTALLATION
LOCATION

FIGURE 17 — FRAME CONSTRUCTION
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10. Measure the outer dimensions of the frame and 
use those dimensions to cut the hole in the wall. 
Make sure the hole is level or condensate will not 
drain properly.

11. Install wooden frame into hole in wall. Make sure 
frame is properly secured. Fill in the space 
between the frame and the studs with wood shims 
(spacers). Nails spacers to studs. If required, pro-
vide studs around entire frame to reinforce stabil-
ity of wall. See Fig. 18.

12. Caulk joints in wood frame as required. If wall 
thickness is 7-in. or more, add aluminum flashing 
over bottom of frame opening to ensure no water 
can enter area between inner and outer wall.

13. Remove the chassis from the unit cabinet. To slide 
chassis from cabinet, hold cabinet with left hand 
while pulling on strap(s) provided at the front of 
the chassis. Do not remove the formed foam at the 
front of the unit.
NOTE: Do not use straps for lifting unit. Straps 
should only be used for sliding the chassis out of 
the cabinet.

14. Slide the empty cabinet into the wall opening and 
into wooden frame. Approximately 3/4 in. of the 
cabinet should be in the room. The rest of the cab-
inet should be positioned through and outside the 
wall. See Fig. 19. Maintain proper slope for con-
densate drain operation. Bottom rail should be 
resting firmly on bottom board of wooden frame.

15. Secure bottom rail to wood frame with two large 
wood screws (1-in. long) using the two holes in the 
bottom of the channel. See Fig. 20.

16. There are 10 screw holes in the cabinet (3 each 
side, 4 top) which are used to secure the cabinet to 
the wooden frame. With the cabinet in its final 
position, drill holes in the wooden frame using the 
screw holes in the cabinet as a guide. After the 
holes have been drilled, secure the cabinet to the 
wooden frame using the 10 screws provided. See 
Fig. 21.

17. Peel off backing from wide bottom rail seal and 
stick seal onto bottom of cabinet.

18. Caulk around wood frame and wall opening on 
outside wall for a water-tight seal.

19. Optional caulking between the cabinet and the 
wooden frame may be done on inside wall. Caulk-
ing provides an air seal around the cabinet. Deco-
rative wood trim may be added to provide a more 
pleasing appearance.

Be careful when handling chassis. Sharp edges on 
coil fins can cause personal injury.

FIGURE 19 — CABINET LOCATION
IN WALL

FIGURE 20 — SECURING BOTTOM RAIL OF 
CABINET

FIGURE 18 — FRAME INSTALLATION
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20. Lift chassis and carefully slide it into the cabinet. 
Be sure that it is firmly seated towards the rear of 
the cabinet.

21. The vent control handle is included in a separate 
box with the front panel. The handle must be 
installed before the front panel. Vent control is 
used to change the method of air circulation. To 
install the handle:
a. Insert the handle with the “Vent/Air” printing 

facing to the left.
b. Slip the black door extension into the split at 

the end of the handle. See Fig. 12.

c. Press the door extension against the foam to 
keep it from moving and then push in the han-
dle until the two pieces lock together.

d. Move the handle in and out to ensure that the 
vent is operating properly.

e. Set the vent control to the desired position. 
See Fig. 13.

22. Install the front panel:
a. Remove filter and filter panel from front 

panel. The filter panel snaps out to allow filter 
access. Remove filter panel by lifting panel up 
and out of the slots in the bottom of the front 
panel.

b. Position the front panel over the top flange on 
the unit cabinet and align the tabs on the 
panel with the slots on the unit. See Fig. 14.

c. Make sure the vent control handle is posi-
tioned through the front in its proper location.

d. Carefully pull down the front of the panel 
while making sure panel is properly aligned. 
Push panel in until sides tabs click into place.

e. Install front retaining screws.
f. Install filter and filter panel.

23. Plug in the unit.

MASONRY CONSTRUCTION
The air conditioner is installed the same way as the 
Wall Installation section with a few exceptions. Follow 
all local and national building codes.
The cabinet can be secured to the masonry by using 
masonry nail or masonry anchor screws.
Another installation technique would be to construct a 
frame of 2 x 4s and install the frame between the wall 
opening and the cabinet. The frame must be securely 
anchored to the masonry wall opening.
Use a lintel to support masonry above wall opening.
Install exterior cabinet support brackets.

Do not push on the controls or the coil when install-
ing chassis. Damage to unit or personal injury could 
result.

FIGURE 21 — SECURING CABINET
TO FRAME
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