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NOTE TO INSTALLER
This manual should be left with the equipment user.

WELCOME TO
BRYANT, DAY & NIGHT, AND PAYNE
COMFORT COOLING

Congratulations! You now own one of the latest and most re-
liable duct-free split systems available today. The 619B,C/
535B cooling only systems and the 619B,C/635A heat pump
systems are designed with many comfort and technological
features that will provide you with years of reliable opera-
tion, with minimum maintenance. Your new unit cools, heats,
dehumidifies, circulates, and filters the air to provide year-
round comfort.

This manual explains how to obtain the optimum perfor-
mance from your unit. Please take a few minutes to read this
operating guide carefully before using your system. And be
sure to fill in the last page of this manual with the
vital data regarding your equipment for future servicing
reference.

SAFETY CONSIDERATIONS

1. If you have difficulty understanding any of the informa-
tion in this guide, contact your dealer.

2. Your split system must be installed properly by a qual-
ified heating and air conditioning technician, and in ac-
cordance with the installation, start-up and service in-
structions provided with the system.

. Before performing any cleaning and maintenance oper-
ations, turn off all power to the system. If “ON” is dis-
played on the remote controller LCD display, press and
hold the green on/off button on the remote controller for
2 seconds — the system will then turn off. Next, turn off
the outdoor unit disconnect switch, located near the out-
door section, and also the indoor unit disconnect switch
(if you have not already done so). On some applications,
the indoor and outdoor units may be connected to the
same disconnect switch.

. DO NOT permit children to operate or play with the sys-
tem components.

. The fan in the outdoor unit and the blower fan wheel in
the indoor unit both rotate at high speeds. DO NOT op-
erate the system with any of the outer protective panels
removed. DO NOT stick anything into the path of the
rotating parts. Serious personal injury could result if
you do not obey the above warnings.

. All wiring and connections must conform with the Na-
tional Electrical Code (NEC) and local electrical codes.

. Do not store or use gasoline or other flammable
vapors and liquids in the vicinity of this or any other
appliance.

YOUR COMFORT SYSTEM

Take a few minutes to familiarize yourself with your system,
which may be a cooling only system (619B,C/535B) or a com-
bination heat pump, heating and cooling system (619B,C/
635A ). Heat pump units heat your room by efficiently removing
heat from the colder outdoor air and directing it into the room.
If the heat pump cycle cannot provide adequate heat, a sup-
plemental electric heater located in the indoor unit will come
on to help heat your room.

NOTE: If you have a cooling only system, ignore anything in
this manual related to heating operation.

Your system consists of 2 major components — an indoor unit
and an outdoor unit. Table 1 lists the combinations of indoor
and outdoor units, one of which makes up your system.




Table 1 — Split System Combinations

SPLIT INDOOR OUTDOOR
SYSTEM UNIT UNIT
High Wall Cooling Only Systems
535B(X)009 619D009(E) 700B009
535B(X)012 619D012(E) 7008012
535B(H)018 619B018(E) 594G018
535B(H)024 619B024(E) 594C024
Under Ceiling Cooling Only Systems
535B(C)024 619C024(E) 594C024
535B(C)030 61900862E) 594C030
535B(C)036 619C036(E) 594C036
535B(C)048 619C048(E) 594C048
High Wall Heat Pump Systems
635A(X)009 619D00Y(W) 705B009
635A(X)012 619D012(W) 705B012
635A(H)018 619B024(W) 694C018
635A(H)024 619B024(W) 694C024
Under Ceiling Heat Pump Systems

635A(C)024 619C024(W) 694C024
635A(C)030 619C036(W) 694C030
635A(C)036 619C036(W) 694C036
635A(C)048 619C048(W) 694C048

COMPONENT IDENTIFICATION
NOTE: Refer to Fig. 1A or 1B for item/component
locations.
l. AIR DELIVERY LOUVERS (ITEM 1)

Louvers can be manually adjusted to direct airflow for hori-
zontal distribution (cooling mode) or for vertical distribution
(heating mode) on high wall indoor units (see figure below).

HEATING OPERATICN COOLING OPERATION

For side-to-side distribution (air sweep), an automatic
air sweep motor can be turned on by pressing the AIR
LOUVER button on the mode selection panel of the remote
controller. When this feature is selected, the louvers will au-
tomatically sweep the air from side to side on high wall units,
and horizontally on under ceiling units.

NOTE: The louvers cannot be manually positioned in a
sideways direction. If the auto sweep feature is not desired
but you want the air to discharge to the left, for example,
temporarily start the auto sweep motor using the remote con-
troller and turn it off when the louvers reach the desired
position.

il. AIR FILTERS (ITEM 2)

The indoor unit contains air filters which remove dirt circu-
lated in the air and protect the indoor coil of your system.

lll. REMOTE CONTROLLER (ITEM 3)

The remote controller allows you to control the functions of
your split system. The controller is wired directly to the unit
by a wire cable.

IV. DRAIN PIPE (ITEM 4)

The drain pipe routes the condensate water formed by the
unit away from the indoor coil to the outside. If the drain
pipe is run inside walls, this pipe may be insulated. Under
ceiling units may be equipped with an accessory condensate
pump to increase installation flexibility in routing the drain

pipe.
V. INTERCONNECTING TUBING AND WIRE (ITEM b)

Indoor and outdoor units are physically connected by 2 re-
frigerant tubes and wiring. Both of these tubes are insulated
on 535B (009,012) indoor units and on all heat pump units.

Vi. OUTDOOR CONDENSING UNIT (ITEM 6)

The outdoor unit consists of a compressor, fan motor and fan,
a copper tube/aluminum fin coil, and electrical components.

VIi. DISCONNECT SWITCH(ES) (ITEMS 7 AND 8)

This switch(es) turns off electrical power to your unit. Note
that your indoor unit may be on a separate switch. BE SURE
ALL POWER IS OFF BEFORE OPENING THE UNIT.

SYSTEM CONTROLS

Your system is controlled by a microprocessor designed to give
you the optimum in comfort and operating efficiency. This
control is located in the indoor unit. A remote controller de-
vice allows you to control the functions and monitor the op-
eration of your system. The remote controller is wired directly
to your unit and can be mounted on the wall up to 200 ft
away.

A room temperature sensor is located inside of the indoor unit.
It is not necessary to have the remote controller in a location
to best measure room temperature.

The remote controller (see Fig. 2) allows you to
conveniently:

® Turn your system on and off

e Determine the operating status of the system

® Select the desired temperature

® Program when the system will start or stop

@ Select the desired operating mode (cooling, heating, air cir-
culation, or dehumidification)

® Determine when the air filter(s) is dirty

To turn on your split system using the remote controller, press
and hold the green on/off button for 2 seconds. The LCD dis-
play on the remote controller will light and ON will appear
on the display. The system will start in the same mode that
it was in when it was last turned off. The LCD display will
remain lit for 20 seconds after the last selection is made and,
as long as the system is running, ON will be displayed on the
remote controller LCD display. If any timer function is in use,
the time remaining and the particular timer function will also
remain lit. To re-light the LCD display, press the green on/
off button (or any other button on the remote controller) once.

To access the remote controller mode selection buttons, slide
the controller cover (see Fig. 2) down and back.

See Fig. 2 and 3 for description of remote controller
operation.



ONDOOCTRWN ~

ONODWN =

HIGH WALL INDOOR UNIT

Fig. 1A — Component Location (Typical High Wall System)
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WIRE CABLE
TO INDOOR UNIT,

SLIDING
COVER

LCD DISPLAY OF SELECTED FUNCTIONS
(Refer to Fig. 3 for description of symbols)

e To turn on the LCD display when the system is on, press the
green on/off button, or any other mode selection button. If the
system is off, press and hold the green on/off button until the
system starts (approximately 2 seconds).

® The display will remain illuminated for 20 seconds after the last
mode selection is made.

e When a mode selection button is pressed and a function is
slelected, the corresponding symbol on the LCD display will
illuminate.

NOTES:

1. This display shows all available symbols. Under actual operat-
ing conditions, only the symbols for selected functions will
appear.

2. For cooling only systems, some of the functions related to heat-

ing are not available (only the relevant symbols will appear).

The green on/off button allows you to:

o {urn on the system (press and hold until the system staris)
e turn on the remote controller LCD display

e turn off the system (press and hold until the system shuts off)

MODE SELECTION BUTTONS -
LOCATED BELOW THE SLIDING
COVER

(Refer to Fig. 3 for instructions on
use of mode selection buttons.)

Fig. 2 — Remote Controller



TO DETERMINE SYSTEM OPERATING STATUS

LCD DISPLAY

on

Indicates that the system is
operational.

Compressor start-up delay. Sys-
tem will start after a 3-minute time
delay.

Operating Fault — system may
or may not be in operation at this
time. Refer to LCD display for
error message.

Fig. 3 — To Monitor and Select System Functions

Compressor is operating in
either cooling or dehumidifica-
tion mode, or in heating mode
(heat pump systems only). See
Mode of Operation indicator on
LCD display to determine in
which mode the system is
operating.

Y

Compressor is operating in heat
pump heating mode with elec-
tric resistance heaters (heat
pump systems only).

4
AN

Electric resistance heaters are
functioning as emergency heat
(heat pump systems only).




TO SELECT DESIRED TEMPERATURE

MODE SELECTION BUTTONS

LCD DISPLAY

A @ TEMP SETTING @ \

K
i)

O\
-

=4 SET
o

To raise temperature.

To lower temperature.

NOTE: Each touch of the button raises or lowers the
temperature setting approximately 2°F. The tempera-
ture range is shown below:

Controller Temperature Settings

64 F
66 F
68 F
70F
72F
74 F
75 F
76 F
78 F
80 F
82F
84 F

Fig. 3 — To Monitor and Select System Functions {cont)

Temperature indicator — your
selected temperature setting, dis-
played in °F.

Thermometer indicates actual
room temperature compared to
selected temperature.

NOTE: If an operational fault has
been detected by the system, an
error message (an E followed by
a number) will appear in place
of the temperature. Note error
message and call for service.

=4 SET
(]

Room temperature is more
than 4°F above selected
temperature.

l( SET

Room temperature is between
4°F above or below selected
temperature.

4 SET

Room temperature is more
than 4°F below selected
temperature.




MODE SELECTION BUTTONS

TO PROGRAM THE TIMER

LCD DISPLAY

TIMER

SETTING

SLEEP/AWAKE

MODE

i /2

S

-

|

To program the
timer — each touch
of the button in-
creases time by 30
minutes (up to 15
hours). To change
values continu-
ously, press and
hold button until de-
sired number of
hours is reached.
To get to 0 (zero)
hours, continue to
push button until 15
hours is passed —
then timer will be at
0 (zero) hours
again.

To select sleep
(unit will turn off) or
awake (unit will turn
on), or to cancel
timer mode.

NOTE: The system
can be pro-
grammed for the
sleep mode or the
awake mode, but it
cannot be pro-
grammed for both
of these modes

simultaneously.

Displays duration
(in hours) of pro-
grammed time, and
once timer is acti-
vated, displays re-
maining time before
system switches on
or off.

Clock illuminates
when timer is on.

TO SELECT MODE OF OPERATION

Bed illuminates
when sleep mode
is on. Timer indi-
cates hours until

the unit will shut off.

 Timer illuminates

when awake mode
is on. Timer indi-
cates hours until
unit turns on.

MODE SELECTION BUTTONS LCD DISPLAY
SELECTOR FAN MANUAL NY el
o8 T 1
7N ‘ ‘
MODE LO/MED/HI/AUTO DEFROST AUTO AUTO ¢
At each touch of the { [ To select fan To select defrost Displays mode of Displays fan Defrost symbol
button, one of the fol- | | speed. mode (heat pump operation. speed. illuminates when
lowing 7 modes of systems only) — manual defrost is
operation can be se- press and hold for on.
lected: 5 seconds. Will j:;t_._ —
e Automatic Opera- defrost outdoor AU1:8 & }{
tion (Auto) (sys- unit at start-up if ! .
tem automatically snow and/or ice Automatic | Low Speed |

switches to cooling
or heating* to main-
tain the selected
temperature)

e Cooling

e Maximum Dehumid-
ification (the sys-
tem is cooling and
fan is running at ap-
propriate speed)

@ Heating* (heat pump
is operating)

e Maximum Heating*
(heat pump is oper-
ating with integrated
electric heat — the
electric heater only
switches on when
the outdoor temper-
ature falls below
40°F)

e Emergency Electric
Heat* (electric re-
sistance heaters will
provide heat if com-
pressor is not oper-
ating)

e Fan Operation Only
(to circulate air in
room)

*Heat pump systems only.

have accumu-
lated.

Operation (Auto)

S;

gl

x .

| Cooling I

{ Mediur:'l Speed |

o

|

*

Maximum
Dehumidification

.
~aa-

@
b

High Speed

AUTO

1
[ utonste ]

-“‘..':- e

tas$

X

Maximum Heating

b

Emergency
Electric Heat

L
Fan Operation
(blank Screen)

comfort.)

Automatic Switch-
off (Unit has auto-
matically turned off
fan in heat pump
mode to maintain

Fig. 3 — To Monitor and Select System Functions (cont)
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TO DETERMINE IF FILTER IS DIRTY, OR TO START AIR SWEEP

MODE SELECTION BUTTONS LCD DISPLAY
FILTER
a
> TEST
RE-SET AIR LOUVER TEST
To reset “Filter Dirty” sym- Test/service button — to be Filter Dirty signal — illumi- Test/service mode has been

bol on LCD display, press
and hold bution for 5.
seconds ONLY AFTER
FILTER(S) HAS BEEN
CLEANED OR REPLACED.

CAUTION: Operating
the indoor unit with dirty
air filters may cause
damage to the unit.

NOTE: Filter Dirty symbol is
turned on after 250 hours of
operation. The display can-
not be reset until the Filter
Dirty symbol appears on the
LCD display, even if the fil-
ters were just changed.

used by service personnel
only.

To start or stop air sweep
control. Press to have con-
tinuous operation.

NOTE: If auto sweep fea-
ture is not desired but you
want the air to discharge to
the left, for example, press
the button, then press again
to stop the motor when lou-
vers have reached desired
position.

Fig. 3 — To Monitor and Select System Functions (cont)

nates when 250 hours of op-
eration have elapsed.
Inspect air filters and clean
or replace if necessary.
See To Remove and Clean
or Replace Air Filters sec-
tion on page 12 for filter
cleaning and replacement
instructions.

entered (for service person-
nel only).

Auto
running.

sweep motor is




OPERATING INSTRUCTIONS

\. TO START SYSTEM

NOTE: If power to the system has been off for more than 12
hours, refer to After Extended Shutdown section on page 11.
See Seasonal Changeover section on page 11 for procedure to
follow when preparing your system for cooling, or heating (heat
pump systems only), season.

1. Turn on system by pressing green on/off button (see
Fig. 2) on remote controller until the system starts.

NOTE: When the system first starts, you may hear a sound
similar to running water — this is the liquid refrigerant pass-
ing through the system, and it is a normal sound.

NOTE: When the air delivery louvers (see Fig. 1A or 1B) are
in automatic air sweep mode, you will hear a slight hum from
the auto sweep motor.

2. Select operating mode using mode selection buttons on
the remote controller (see Fig. 2 and 3):

® zutomatic operation (auto)
® cooling

o maximum dehumidification
® heating*

® maximum heating*

® emergency heating*

® fan operation only

*Heat pump systems only.

See Fig. 2 and 3 for how to use remote controller to se-
lect and monitor system functions.
NOTE: While in cooling mode, a faint mist can sometimes be
seen coming from the air delivery louvers of the indoor unit.
This is caused by the interaction of the cold air from the in-
door unit with the warm air from the room.

II. WHAT TO DO IF AN ERROR CODE APPEARS

If, after you start the system, a A\ (or an “E” followed by a
number) appears on the remote controller LCD display, an
operational fault has occurred (see Fig. 3). Perform the fol-
lowing checks before contacting your dealer:

1. Ensure the air filters on the indoor unit are clean.

2. Check that the air circulation of the indoor unit is not
obstructed by furniture, drapes, etc.

3. Make sure that the outdoor unit condensing coil is not
obstructed by shrubs, snow, etc. An obstruction will cause
a reduction in supply air and may cause cooling or heat-
ing operation to fail.

lil. TO ADJUST THE DIRECTION OF AIRFLOW

All units are equipped with an automatic air sweep motor
which will automatically direct the air delivery louvers from
side to side on high wall units and up and down on under
ceiling units to provide optimum room-air circulation. The air-
flow may also be manually adjusted for vertical airflow on
high wall units.

For cooling only systems, and for heat pump systems when
operating in cooling mode, manually set the air delivery lou-
vers to discharge horizontally. For heat pump systems when
operating in the heating mode, manually set the air delivery
louvers to discharge vertically.

For more information on adjusting the louvers, refer to Air
Delivery Louvers section on page 3.

NOTE: The louvers cannot be manually positioned in a
sideways direction. If the auto sweep feature is not desired
but you want the air to discharge to the left, for example,
temporarily start the auto sweep motor using the remote con-
troller and turn it off when the louvers reach the desired
position.

IV. OPERATING MODE MEMORY

After the system is shut off, or when a power failure occurs,
the system remains in the last operating mode selected. When
the system is turned on or when power is automatically re-
stored after power failure, system operation continues in the
same operating mode as before the shut down.

V. AUTOMATIC OPERATION (AUTO) MODE

If auto mode is selected, the system automatically switches
over the operating mode from heating to cooling, or from cool-
ing to heating, depending on the selected temperature.

NOTE: Between the cooling cycle and the heating cycle there
is a “neutral” zone of approximately 2°F above and 2°F below
the selected temperature when only the fan is operating. This
neutral zone lasts for a minimum of 10 minutes.

VI. OPERATING FAULT DIAGNOSIS

The system includes an automatic diagnosis feature which is
activated under difficult or unacceptable operating condi-
tions. If such conditions occur, the system stops automati-
cally, the Operating Fault symbol appears on the LCD dis-
play, and an analysis of the system operating conditions is
initiated. The system will then be restarted automatically as
soon as normal conditions have been restored, or it will re-
main off. If the system does not start again, the Temperature
Indicator on the LCD display will alternate between the se-
lected temperature value and an error code. Note the error
code, turn off the system with the remote controller, and leave
the outdoor and indoor disconnect switches ON. Contact your
dealer for service.

GENERAL POINTS FOR YOUR INFORMATION

® If on start-up or after switching over to a different operat-
ing mode the unit does not immediately begin to cool or heat,
this is perfectly normal. A device automatically delays the
compressor start-up by approximately 3 minutes after a pre-
vious shutdown, or after the unit is first started. During this
period, the compressor start-up delay symbol appears on the
LCD display of the remote controller. (See Fig. 3.)

® Always use the remote controller to turn off the system.
Only turn off the power supply when the system is shut down
for an extended period of time, like over the winter, or when
it is to be serviced. When the system is used again after an
extended shutdown period, the power supply should be turned
on for 12 hours before starting the system in order to prevent
damage to the unit (this is particularly important if the out-
door temperature is below 50 F).

@ The indoor unit has a frost safety device. When this device
is activated, the fan automatically switches over to high fan
speed for a short period, until the frost is cleared from the
indoor coil. If the system shuts off under these conditions,
the fan will continue to run until the frost is gone.

® The indoor fan will switch to low speed operation and will
turn off when the system is heating in heat mode (heat pump
systems only). This operation is normal — the system is ad-
justing to maintain maximum comfort.

® When the fan speed mode is set to auto, the indoor fan will
change speeds in heating and cooling modes as the unit op-
erates, and will turn on and off for one-minute periods when
the selected temperature has been reached. The system does
this to maintain optimum comfort and to check for proper op-
eration.

® As anormal part of heat pump operation, the unit will change
mode of operation for a short period of time to remove frost

—10—




build-up from the outdoor coil. A sudden hissing noise from
the outdoor unit when this occurs is normal. You may also
notice steam coming from the outdoor unit at this time —
this is also normal. During this period, the indoor fan may
turn off or change to low speed.

ECONOMICAL USE OF YOUR SYSTEM
To save energy and reduce operating costs, you should choose
the lowest acceptable temperature when in the heating mode
(heat pump systems only), and the highest acceptable tem-
perature when in the cooling mode. For each 2°F less in heat-
ing, or 2°F more in cooling, that the temperature is lowered,
or raised, the results in annual savings could be up to 7%.

1. The selected temperature should not be changed for short
periods of time — this will increase operating costs. Set
the temperature to desired setting using the remote
controller. Once you have found a comfortable and effi-
cient setting, do not adjust or change it unless abso-
lutely necessary.

2. Use the automatic operation (auto) mode for the system
to operate with the most efficiency.

3. Keep the air filters clean. Normally, cleaning filters
every 30 days is sufficient; however, more frequent clean-
ing may be necessary in your area.

4. Use drapes, shades, venetian blinds, awnings, etc., to
prevent sunlight from heating the room. Keep doors and
windows closed when possible.

5. Do not obstruct the front of the indoor unit. Do not al-
low grass, shrubs, or other objects to block the airflow of
the outdoor unit.

6. If you are away for several hours during the day, use
the timer feature to turn the system on before you re-
turn, rather than running the system continuously.

Remember, your system is engineered to be highly efficient
for energy savings. Following these recommendations will re-
sult in even greater operating efficiency.

. AFTER EXTENDED SHUTDOWNS

If the system has been turned off for more than 12 hours,
turn on the indoor and outdoor unit disconnect switches (see
Fig. 1A or 1B) to supply power to the system for 12 hours
BEFORE starting the system.

Il. SEASONAL CHANGEOVERS
When changing heat pump system from cooling to heating or
heating to cooling, or before starting cooling only system af-
ter it has been out of use for the winter season, the following
steps must be performed BEFORE starting the system:
1. Inspect and clean the outdoor unit, particularly the coil.
2. Clean or replace the air filters in the indoor unit.
3. Clean the indoor unit drain pan and drain pipe, and re-
move any obstructions.

4. Turn on the indoor and outdoor unit disconnect switches
(see Fig. 1A or 1B) to supply power to the system for 12
hours before starting the system.

For proper system operation, we recommend that the follow-
ing checks and maintenance operations are performed. The
recommended time interval may vary depending on the area
of installation, amount of dust, etc. Your dealer will advise
you on the frequency of maintenance for your particular
locale.

Some of these checks you can perform yourself. Your dealer
can explain any required maintenance, provide necessary ser-
vice, and recommend a program to keep your system at peak
efficiency. Contact your dealer for a maintenance program that
best suits your needs.

Table 2 — Cleaning and Maintenance Schedule

PERFORM TASK
Monthly | Quarterly | Yearly

TASK

Indoor Unit

Clean Air Filters X

Check Drain Pipe X

Clean Condensate Drain Pan

Check for Proper Operation of
Condensate Pump*

Clean Indoor Unit Front Panel X

Outdoor Unit

Clean the Fins from Outside
Open the Unit and Clean
Fins Inside
Remove Dust from Electrical Parts
Check that Electrical Connec-
tions are Tight
Clean Fan
Check that Fan Assembly is Tight
Clean Drain Pan X

X X

XX X X X X

*Optional item used on some under ceiling units only.

NOTE: See Fig. 1 for location of components mentioned above (i.e.,
drain pipe, etc.‘);.

lil. TO REMOVE AND CLEAN OR REPLACE AIR FILTERS

ECHT

A. To Remove Air Filters

High Wall Units
1. Position the air delivery louvers on the indoor unit for
horizontal discharge. See Air Delivery Louvers section
on page 3 for information on discharge positions.

2. Grasp the filter tabs (see Fig. 4) and carefully pull the
filter straight down and out of the indoor unit.

NOTE: There are multiple filters to be removed and cleaned.

Under Ceiling Units
Grasp the filter tabs (see Fig. 4) and carefully pull the filters
horizontally out of the indoor unit.

NOTE: There are multiple filters to be removed and cleaned.

—11—



FILTER TABS
Fig. 4 — Location of Filter Tabs

B. To Clean or Replace Air Filters

After removing air filters from indoor unit, determine if they
need to be replaced or cleaned.

Replace air filter if it is torn or is beginning to break down.
Contact your dealer for information on replacement filters.

Clean air filter if it is dusty or dirty. Filters may be vacu-
umed clean, or washed in warm water. See Fig. 5. After wash-
ing, shake filter to remove any excess water, and replace by
sliding filter behind the front grille until the filter snaps in
place.

NOTE: After cleaning, be sure to press the FILTER

RESET button on the mode selection panel of the remote
controller.

REMOVE
FILTERS,

VACUUM
CLEAN,

OR WASH

Fig. 5 — Air Filter Maintenance

IV. TO CHECK DRAIN PIPE

The drain pipe must be checked quarterly to be sure there is
nothing inhibiting proper drainage.

1. Remove front panel of indoor unit to access the drain
pan.

2. Pour approximately 2 cups of water into the drain pan.

3. Check that all of the water promptly drains out of the
drain pipe (see Fig. 1A or 1B). If it does not, call dealer
for service.

V. TO CLEAN DRAIN PAN

The outdoor unit drain pan is located below the outdoor unit
coil. To access the drain pan, remove the outdoor unit grille.
Then remove any leaves and debris from the drain pan and
replace grille.

VIi. TO CLEAN INDOOR UNIT FRONT PANEL

If the front panel of the unit becomes dirty or smudged, clean
it with a mild detergent (liquid dish soap, for example), us-
ing a soft cloth. Then wipe off panel with a soft, dry cloth.
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TROUBLESHOOTING

If your duct-free split system fails to start or operate prop- expense of an unnecessary service call, refer to Table 3 be-
erly, sometimes the problem is minor and can be handled with- low. If the problem cannot be corrected, contact your dealer.
out calling for service. To save yourself the annoyance and

Table 3 — Troubleshooting

PROBLEM CAUSE SOLUTION
System does Blown fuse, or circuit breaker tripped at Replace fuse, or reset breaker.*
not start. building power entry

Indoor and/or outdoor unit disconnect switch | Turn on disconnect switch(es).
(see Fig. 1A or 1B) is off

Timer set to awake mode Cancel awake mode using AWAKE/SLEEP button on
remote controller.

Power failure Restore power.

Unit is in off mode Press green on/off button on remote controller to
turn on the system.

Three-minute timer is running (hand Wait for 3 minutes.

symbol is illuminated on LCD display
of remote controller

Temperature is above or below the Select new temperature using remote controller.
selected temperature
System does not | Air filter(s) in indoor unit is dirty or needs Clean or replace air filter(s).
cool properly. to be replaced

Temperature is set too high or too low Reset temperature to desired comfort setting using the
remote controller.

Outdoor unit condensing coil restricted Remove obstruction.

Fan speed is set too low Adjust fan speed to Hi or Auto using Fan Lo/Med/Hi/Auto
button on remote controller.

Air delivery louvers are not in horizontal Manually adjust air delivery louvers on indoor unit

position to horizontal discharge position.

System does not | Air filter(s) in indoor unit is dirty or needs Clean or replace air filter(s).
heat properly. to be replaced
Temperature is set too high or too low Reset temperature to desired comfort setting using the

. remote controller.

Outdoor unit condensing coil restricted Remove obstruction.
Outdoor unit condensing coil is frosted up | Press and hold for 5 seconds the Manual Defrost button
on the remote controller.

Fan speed is set too low Adjust fan speed to Hi or Auto using Fan Lo/Med/Hi/Auto
button on remote controller.
Air delivery louvers are not in vertical Manually adjust air delivery louvers on indoor unit to
position vertical discharge position.
Ice or frost has |Low outside temperature Run system in fan only mode (using remote controller)
formed on until frost is gone.
indoor coil.t Alir filter(s) in indoor unit is dirty or needs | Clean or replace air filter.

to be replaced

*If fuse blows or circuit breaker trips again after first start attempt, DO NOT attempt to start system
again. Contact your dealer for assistance.

TWhen outdoor temperature is approximately 55 F or below, indoor coil frosting may occur when
system is operated in cooling or maximum dehumidification mode.
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WARRANTY INFORMATION

your system was installed. If the dealer knows your
system’s exact designation, he may be able to offer some sug-
gestions by telephone for correcting the problem.

A warranty certificate is included with your system. War-

ranty coverage becomes effective on the date of sale. It is

a good idea to keep your bill of sale and warranty in a

safe place with this owner’s guide. NOTE: If you do not have a dealer, refer to your telephone ‘
yellow pages under air conditioning dealers.

Record and retain the model and serial numbers and the date

INSTALLATION DATA SYSTEM DATA

Date Installed: Indoor Unit
Model Number:

Dealer Name:

Serial Number:

Dealer Address:
STREET
Outdoor Unit
CITY STATE ZIP CODE Model Number:
Serial Number:
TELEPHONE
NOTE: To find model and serial numbers, see nameplate located on side of outdoor unit and side of indoor unit. ‘
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