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Phase Out of QN & QA Ductless Split Systems 

The Ductless Split Systems team is announcing the phase out of all QN (High wall) and QA (Underceiling) systems, 
effective upon depletion of factory inventory. Affected models are listed below. 
In an effort to continuously improve our business and offer customers a broad product range, we are working to 
replace this line with a more complete, versatile, and relevant offering. 
The new Ductless models will be available to order in mid-June. 

  System Tons System  Btuh Volt-Ph @ 60Hz Indoor Model Number Outdoor Model Number 

HIGH WALL 
COOLING ONLY 

1.5 18,000 208/230-1 40QNC01824-3 38HDF018---3 
2 24,000 208/230-1 40QNC01824-3 38HDF024---3 

2.5 30,000 208/230-1 40QNC030---3 38HDF030---3 
3 36,000 208/230-1 40QNC036---3 38HDF036---3 
3 36,000 208/230-3 40QNC036---3 38HDF036---5 
3 36,000 460-3 40QNC036---3 38HDF036---6 

HIGH WALL 
HEAT PUMP 

1.5 18,000 208/230-1 40QNQ018---3 38QRF018---3 
2 24,000 208/230-1 40QNQ024---3 38QRF024---3 

2.5 30,000 208/230-1 40QNQ030---3 38QRF030---3 
3 36,000 208/230-1 40QNQ036---3 38QRF036---3 
3 36,000 208/230-3 40QNQ036---3 38QRF036---5 
3 36,000 460-3 40QNQ036---3 38QRF036---6 

UNDERCEILING 
COOLING ONLY 

1.5 18,000 208/230-1 40QAC024---3 38HDR018---3 
2 24,000 208/230-1 40QAC024---3 38HDR024---3 

2.5 30,000 208/230-1 40QAC036---3 38HDR030---3 
3 36,000 208/230-1 40QAC036---3 38HDR036---3 
3 36,000 208/230-3 40QAC036---3 38HDR036---5 
3 36,000 460-3 40QAC036---3 38HDR036---6 
4 48,000 208/230-1 40QAC048---3 38HDR048---3 
4 48,000 208/230-3 40QAC048---3 38HDR048---5 
4 48,000 460-3 40QAC048---3 38HDR048---6 
5 60,000 208/230-1 40QAC060---3 38HDR060---3 
5 60,000 208/230-3 40QAC060---3 38HDR060---5 
5 60,000 460-3 40QAC060---3 38HDR060---6 

UNDERCEILING 
HEAT PUMP 

1.5 18,000 208/230-1 40QAQ024---3 38QRR018---3 
2 24,000 208/230-1 40QAQ024---3 38QRR024---3 

2.5 30,000 208/230-1 40QAQ036---3 38QRR030---3 
3 36,000 208/230-1 40QAQ036---3 38QRR036---3 
3 36,000 208/230-3 40QAQ036---3 38QRR036---5 
3 36,000 460-3 40QAQ036---3 38QRR036---6 
4 48,000 208/230-1 40QAQ048---3 38QRR048---3 
4 48,000 208/230-3 40QAQ048---3 38QRR048---5 
4 48,000 460-3 40QAQ048---3 38QRR048---6 
5 60,000 208/230-1 40QAQ060---3 38QRR060---3 
5 60,000 208/230-3 40QAQ060---3 38QRR060---5 
5 60,000 460-3 40QAQ060---3 38QRR060---6 

 
We thank you for your patience during this transition. Please continue to check SAP availability and order accordingly. 
More information on new products will be announced in a future bulletin. 
Thank you for your continued support 
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Model Family: 38HDF/40QNC
 38QRF/40QNQ 
 38HDR/40QAC 
 38QRR/40QAQ 


	Phase Out of QN & QA Ductless Split Systems

