
Comfort™ Series  
Ductless systems
Efficient and Reliable Home Comfort

™

featuringModels: 37MHRAQ, 37MHRAC



At Carrier, we know purchasing a new 
heating or cooling system is a big 

investment. Take ownership in helping 
protect your investment. Carrier is 

excited to offer you a Consumer Choice 
Warranty option. Carrier Ductless 

Systems come with the option to select 
the warranty of your choice. Dealer 

participation is required.1

Innovation, efficiency, quality: Carrier® Comfort Series 
ductless systems represent years of research and 
design with one goal in mind—making your family 
comfortable. With standard models and units designed 

specifically to ensure year-round efficiency, Comfort 
Series heat pumps exemplify the Carrier commitment 
to quality, environmental stewardship and lasting 
durability that has endured for more than a century.

Designed To Fit Your Home—and Your Budget

¹ �Upon timely registration, on eligible equipment select either a 10-year parts only limited 
warranty or a five-year parts + three-year labor limited warranty. Dealer participation 
required. See limited warranty certificate at carrier.com for complete details and 
restrictions.

CARRIER CONSUMER CHOICE WARRANTY
With timely registration, the homeowner can choose between 
a 10-year parts-only warranty OR a 5-year parts + 3-year labor 
warranty on eligible Carrier branded equipment*

EFFICIENCY
SEER2 (Seasonal Energy Efficiency Ratio 2) and HSPF2 (Heating 
Seasonal Performance Factor 2) ratings are like your car’s MPG; 
the higher the number, the greater the potential for savings. 
Comfort Series heat pumps offer a range of efficiencies that 
reach as high as 22.4 SEER2 and up to 9.4 HSPF2.

ENVIRONMENT
With Puron Advance™, Carrier proudly continues our century-
plus commitment to environmental stewardship. It’s a 
refrigerant that delivers a 75% decrease in global warming 
potential while maintaining the non-ozone depleting properties 
of original Puron.

DURABILITY
A heavy-gauge, galvanized steel cabinet, heavy-duty wire 
coil guard and baked-on enamel provide superior protection 
against dings, dents and other outdoor threats.

LOW COST OF OWNERSHIP
Carrier mini splits continually adjust the compressor speed as 
conditions change—for consistent comfort with lower energy 
usage. That means you can save up to 30% on your 
energy costs.

MINIMALLY INVASIVE
Carrier Comfort Series ductless high wall units can be installed 
with a simple wall bracket and a small, three-inch hole. No 
demo, no patching, no painting required.



Bring a Boost  
of Comfort to Any Room

Complete Your Home Comfort System

Our Comfort Series offers flexible options, so you only pay for the features you need.

SUNROOMS

ATTIC STUDIOS

HOME ADDITIONS

RENOVATIONS

ROOMS THAT 
ARE TOO COLD

ROOMS THAT 
ARE TOO HOT

GARAGE APARTMENTS

BASEMENTS

76° F

66° F

72° F

68° F

High Wall (Heating + Cooling)  
45MHHAQ

High Wall (Cooling Only)  
45MHHAC Optional Wired Controllers

•	 Efficient cooling in temperatures  
as warm as 122° F 

•	 Reliable heating in temperatures  
as cool as 5° F

•	 Indoor sound levels as low as  
18.5 dB(A) in silent mode 

•	 Convenient filter removal

•	 Four fan speeds

•	 Efficient cooling in temperatures  
up to 122° F 

•	 Indoor sound levels as low as  
18.5 dB(A) in silent mode

•	 Convenient filter removal

•	 Eco mode

•	 Breeze Away

KSACN1201AAA – 
Non-Programmable

KSACN1401AAA –
Programmable

•	 Wall-mounted

•	 Weekly programmable timer

•	 Customizable schedules



Designed with Your Comfort in Mind
Our ductless portfolio has options for every space and style. See how our Comfort Series  
delivers all the benefits of Carrier ductless in a quiet, customizable and cost-saving system.

See What Ductless Can Do for You

Find Your Ductless System Today
For more information, visit carrierductless.com

Make your dream room a reality—for less. With flexible  
installation options, dependable performance and a  
budget-friendly design, Comfort Series systems make  
it easy to upgrade any room, addition or remodel.

As an ENERGY STAR® partner, 
Carrier Corporation has 
determined that qualifying 
models meet ENERGY STAR 
guidelines for energy efficiency. 
Ask your dealer for details or visit  
www.energystar.gov. ©2025 Carrier. All Rights Reserved.

Manufacturer reserves the right to discontinue, or change at any time, specifications or designs without notice or without incurring obligations. 
 Third-party trademarks and logos are the property of their respective owners.

*Timely registration required for 10-year parts limited warranty. Limited warranty period is five years for parts if not registered within 90 days of installation  
except in jurisdictions where warranty benefits cannot be conditioned upon registration. Please see warranty certificate for further details and restrictions.

Wi-Fi® is a registered trademark of Wi-Fi Alliance.  
ENERGY STAR® is a registered trademark of the U.S. EPA.
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Scan to see rebates  
and incentives for 
eligible Carrier ductless 
solutions in your area.

carrier.com	 1-800-CARRIER

Infinity® System Performance™ Series Comfort™ Series

Outdoor  
Unit

Features

SEER2 Up to 35.1 Up to 26.0 Up to 22.4

HSPF2 Up to 30.0 Up to 13.9 Up to 9.4

ENERGY STAR® Certified All models Select models -

Sound Levels As low as 53.0 dB(A) As low as 52.5 dB(A) As low as 52.5 dB(A)

Humidity Control Yes Yes1 -

High Heat Capability Yes - -

Built-In Basepan Heater Yes Yes Yes

Indoor  
Unit

Features

24V Interface Compatibility1 Yes Yes Yes

Built-In Wi-Fi® for  
Smartphone Control1 Yes Optional Optional

Built-In Occupancy Sensor1 Yes Yes -

1Depending on indoor unit model selection


