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Select the appropriate 

branded website and click 

on the Registration link to 

begin the registration.   All 

branded websites function 

the same and will show the 

ICP Logo.  This Job Aid is 

specifically shows how to 

register HVAC equipment.

You can also enter the 

following address to 

register ICP equipment:

productregistration.icpusa.

com 

The Home Page for the 

Registration site will be the 

same for all brands.

1. Dealers select I’m a 

dealer.

productregistration.icpusa.com
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2. Enter all of your DEALER 

INFORMATION.

3. You would then select 

Proceed.

Note: fields with an asterisk 

(*) are required fields.  
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The system may prompt 

you to check the address.

4. Select the appropriate 

choice.

5. Click OK.

6. Then click Proceed.
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After completing your 

dealer information and  

have clicked Proceed, you 

will be brought to a one-

page screen to complete 

the registration. Note:  You 

will most likely need to 

scroll down to complete all 

sections (it will not be 

entirely visible without 

scrolling).

7. Your DEALER 

INFORMATION will be at 

the top.  You can click 

the Change link if you 

need to make a 

correction.

8. Enter the Serial Number.

9. The Model Number 

should populate.

10.Enter the Installation 

Date.

11.Select the Brand from 

the dropdown.  Note:  

Add all the serial 

numbers needing to be 

registered. If you have 

more than 3 serial 

numbers, clicking tab 

after selecting the “3rd” 

brand will provide 

additional row(s) as 

needed. 

12.Select appropriate Type 

of Purchase and 

appropriate Application 

Type. 

13.Enter the EQUIPMENT 

OWNER information

14.Review and “Check” 

the appropriate boxes 

for the 3 statements 

provided.

15.Click SUBMIT.
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The system may prompt 

you to check the address.

16.Select the appropriate 

choice.

17.Click OK.

18.You will be asked if you 

want to submit the 

registration.
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Once you Submit the 

registration, a Confirmation 

will be provided.  If an 

email address was 

provided for the 

Equipment Owner, they will 

receive a copy.

19.The Equipment Owner 

will be provided with a 

Confirmation Number.

20. In this section, 

Equipment Owner, 

Equipment Location, 

Dealer Information, 

Type of purchase and 

Application Type will be 

listed.

21. In the Installed Products, 

all Serial Numbers, etc., 

will be displayed here.  

Note: Coverage and 

End Date may not be 

displayed here until the 

next business day (see 

yellow highlighted 

section.)

22.You can PRINT the 

Confirmation if needed.

23. If you have more 

equipment to register 

for other customers, you 

can select “Register 

another unit?” link and 

this will keep your 

dealer information for 

the next registration.

24.Clicking Home link will 

take you the first page 

of the Registration 

Process (note: you 

would need to re-enter 

your Dealer 

information).


