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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

37MPRAQ06AA3 37MPRAQ09AA3 37MPRAQ12AA3 37MPRAQ18AA3
D5MPHAQ06XA3 ●
D5MPHAQ09XA3 ●
D5MPHAQ12XA3 ●
D5MPHAQ18XA3 ●

Compatibility Single Zone – High Tier Heat Pump

37MAHAQ06AA3 37MAHAQ09AA3 37MAHAQ12AA3 37MAHAQ18AA3 37MAHAQ24AA3 37MAHAQ33AA3 37MBHAQ36AA3 37MBHAQ48AA3 37MBHAQ58AA3
D5MAHAQ12XA1
D5MAHAQ06XA3 ●
D5MAHAQ09XA3 ●
D5MAHAQ12XA3 ●
D5MAHAQ18XA3 ●
D5MAHAQ24XA3 ●
D5MAHAQ30XA3
D5MAHAQ33XA3 ●
D5MAHAQ36XA3
45MBCAQ12XA3 ● ●
45MBCAQ18XA3 ●
45MBCAQ24XA3 ●
45MBCAQ36XA3 ●
45MBCAQ48XA3 ●
45MCCAQ06XA3 ●
45MCCAQ12XA3 ● ●
45MCCAQ18XA3 ●
45MBFAQ09XA3 ●
45MBFAQ12XA3 ●
45MBFAQ16XA3 ●
45MCFAQ18XA3 ●
45MCFAQ24XA3 ●
45MCFAQ36XA3 ●
45MCFAQ48XA3 ●
45MCFAQ58XA3 ●
45MBDAQ06XA3 ●
45MBDAQ12XA3 ●
45MBDAQ12XA3 ●
45MBDAQ18XA3 ●
45MBDAQ12XH3 ●
45MBDAQ12XH3 ●
45MBDAQ18XH3 ●
45MBDAQ24XH3 ●
45MBDAQ36XH3 ●
45MBDAQ48XH3 ●
45MBDAQ58XH3 ●
45MBAAQ18XB3 ●
45MBAAQ24XB3 ●
45MBAAQ30XB3
45MBAAQ36XB3 ●
45MBAAQ36XA3 ●
45MBAAQ48XA3 ●
45MBAAQ60XA3 ●

Compatibility Single Zone – High Tier Heat Pumps

Low Static Ducted

High Static Ducted

Air Handler

High Tier INDOOR UNIT
HIGH TIER HEAT PUMP OUTDOOR UNIT

High Wall High Tier

Mid Tier  INDOOR UNIT

High Wall Mid Tier

4-Way Cassette

1-way cassette

Floor Console

Underceiling
Console

SINGLE ZONE HEAT PUMP OUTDOOR UNIT
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

37MARAQ12AA1 37MARAQ09AA3 37MARAQ12AA3 37MARAQ18AA3 37MARAQ24AA3 37MARAQ30AA3 37MARAQ36AA3 37MBRAQ36AA3 37MBRAQ48AA3 37MBRAQ58AA3
D5MAHAQ12XA1 ●
D5MAHAQ06XA3
D5MAHAQ09XA3 ●
D5MAHAQ12XA3 ●
D5MAHAQ18XA3 ●
D5MAHAQ24XA3 ●
D5MAHAQ30XA3 ●
D5MAHAQ33XA3
D5MAHAQ36XA3 ●
45MBCAQ12XA3 ● ●
45MBCAQ18XA3 ●
45MBCAQ24XA3 ●
45MBCAQ36XA3 ●
45MBCAQ48XA3 ●
45MCCAQ06XA3
45MCCAQ12XA3 ● ●
45MCCAQ18XA3 ●
45MBFAQ09XA3 ●
45MBFAQ12XA3 ●
45MBFAQ16XA3 ●

45MCFAQ18XA3 ●

45MCFAQ24XA3 ●

45MCFAQ36XA3 ●

45MCFAQ48XA3 ●

45MCFAQ58XA3 ●

45MBDAQ06XA3
45MBDAQ12XA3 ●

45MBDAQ12XA3 ●

45MBDAQ18XA3 ●

45MBDAQ12XH3 ●

45MBDAQ12XH3 ●

45MBDAQ18XH3 ●

45MBDAQ24XH3 ●

45MBDAQ36XH3 ●

45MBDAQ48XH3 ●

45MBDAQ58XH3 ●

45MBAAQ18XB3 ●

45MBAAQ24XB3 ●

45MBAAQ30XB3 ●

45MBAAQ36XB3 ●

45MBAAQ36XA3 ●

45MBAAQ48XA3 ●

45MBAAQ60XA3 ●

Compatibility Single Zone – Mid Tier Series Heat Pump

INDOOR UNIT
Mid Tier SINGLE ZONE HEAT PUMP OUTDOOR UNIT 

High Wall

4-Way Cassette

Air Handler

1-Way cassette

Floor Console

Underceiling
Console

Low Static Ducted

High Static Ducted
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

37MHRAQ09AA1 37MHRAQ12AA1 37MHRAQ09AA3 37MHRAQ12AA3 37MHRAQ18AA3 37MHRAQ24AA3 37MHRAQ30AA3 37MHRAQ36AA3
45MHHAQ09XC1 ●
45MHHAQ12XC1 ●
45MHHAQ09XC3 ●
45MHHAQ12XC3 ●
45MHHAQ18XC3 ●
45MHHAQ24XC3 ●
45MHHAQ30XC3 ●
45MHHAQ36XC3 ●

37MHRAC12AA1 37MHRAC09AA3 37MHRAC12AA3 37MHRAC18AA3 37MHRAC24AA3
45MHHAC12XC1 ●
45MHHAC09XC3 ●
45MHHAC12XC3 ●
45MHHAC18XC3 ●
45MHHAC24XC3 ●

Compatibility Single Zone – Entry Tier (37MHRAQ/37MHRAC)

High Wall

Compatibility Single Zone 37MHRAC Cooling Only Outdoor Unit - Entry Tier

INDOOR UNIT
HEAT PUMP OUTDOOR UNIT

High Wall Entry Tier

INDOOR UNIT
OUTDOOR UNIT (Cooling Only)
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

37MGHAQ18CA3 37MGHAQ24DA3 37MGHAQ30EA3 37MGHAQ36EA3 37MGHAQ48FA3 37MGHAQ55FA3
D5MPHAQ06XA3 ● ● ● ● ● ●
D5MPHAQ09XA3 ● ● ● ● ● ●
D5MPHAQ12XA3 ● ● ● ● ● ●
D5MPHAQ18XA3 ● ● ● ● ● ●
D5MAHAQ06XA3 ● ● ● ● ● ●
D5MAHAQ09XA3 ● ● ● ● ● ●
D5MAHAQ12XA3 ● ● ● ● ● ●
D5MAHAQ18XA3 ● ● ● ● ● ●
D5MAHAQ24XA3 ● ● ● ● ● ●
D5MAHAQ30XA3 ● ● ● ● ●
D5MAHAQ33XA3 ● ● ● ●
D5MAHAQ36XA3 ● ● ● ●
45MBCAQ12XA3 ● ● ● ● ● ●
45MBCAQ12XA3 ● ● ● ● ● ●
45MBCAQ18XA3 ● ● ● ● ● ●
45MBCAQ24XA3 ● ● ● ● ● ●
45MCCAQ06XA3 ● ● ● ● ● ●
45MCCAQ12XA3 ● ● ● ● ● ●
45MCCAQ18XA3 ● ● ● ● ● ●
45MBFAQ09XA3 ● ● ● ● ● ●
45MBFAQ12XA3 ● ● ● ● ● ●
45MBFAQ16XA3 ● ● ● ● ● ●
45MCFAQ18XA3 ● ● ● ● ● ●
45MCFAQ24XA3 ● ● ● ● ● ●
45MBDAQ06XA3 ● ● ● ● ● ●
45MBDAQ12XA3 ● ● ● ● ● ●
45MBDAQ12XA3 ● ● ● ● ● ●
45MBDAQ18XA3 ● ● ● ● ● ●
45MBDAQ12XH3 ● ● ● ● ● ●
45MBDAQ12XH3 ● ● ● ● ● ●
45MBDAQ18XH3 ● ● ● ● ● ●
45MBDAQ24XH3 ● ● ● ● ● ●
45MBAAQ18XB3 ● ● ● ● ● ●
45MBAAQ24XB3 ● ● ● ● ● ●
45MBAAQ30XB3 ● ● ● ● ●
45MBAAQ36XB3 ● ● ● ●

Compatibility Multi-zone – High Tier

INDOOR UNIT
MULTIZONE HEAT PUMP OUTDOOR UNIT

High Wall High Tier*

High Wall Mid Tier

4-Way Cassette

1-way cassette

Floor Console

Underceiling
Console

Low Static Ducted

Up to 2 AHUs can be used for the following combinations only: 18+18, 18+24, 18+30, 18+36, 24+24, 24+30, 24+36. In the case that 2 AHU units are selected, no other units may be connected to 
the outdoor unit, regardless of remaining ports or capacity availability.

When a 30k or 36k AHU is utilized with a Multi-Zone ODU, 500 grams (17.6 Oz) of additional refrigerant should be added to the system

High Static Ducted

Air Handler

For high tier 6K/9K/12K high wall indoor units, they are considered as 18K unit in the multi-zone combination. (Same chassis with mid tier 18K High wall)
For high tier 18K high wall indoor units, they are considered as 24K unit in the multi-zone combination.  (Same chassis size with mid tier 24K High wall)
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

37MGRAQ18CA3 37MGRAQ24DA3 37MGRAQ30EA3 37MGRAQ36EA3 37MGRAQ48FA3 37MGRAQ55FA3
D5MPHAQ06XA3 ● ● ● ● ●
D5MPHAQ09XA3 ● ● ● ● ●
D5MPHAQ12XA3 ● ● ● ● ●
D5MPHAQ18XA3 ● ● ● ● ●
D5MAHAQ06XA3 ● ● ● ● ● ●
D5MAHAQ09XA3 ● ● ● ● ● ●
D5MAHAQ12XA3 ● ● ● ● ● ●
D5MAHAQ18XA3 ● ● ● ● ● ●
D5MAHAQ24XA3 ● ● ● ● ●
D5MAHAQ30XA3 ● ● ● ●
D5MAHAQ33XA3 ● ●
D5MAHAQ36XA3 ● ●
45MBCAQ12XA3 ● ● ● ● ● ●
45MBCAQ12XA3 ● ● ● ● ● ●
45MBCAQ18XA3 ● ● ● ● ● ●
45MBCAQ24XA3 ● ● ● ● ●
45MCCAQ06XA3 ● ● ● ● ● ●
45MCCAQ12XA3 ● ● ● ● ● ●
45MCCAQ18XA3 ● ● ● ● ● ●
45MBFAQ09XA3 ● ● ● ● ● ●
45MBFAQ12XA3 ● ● ● ● ● ●
45MBFAQ16XA3 ● ● ● ● ● ●
45MCFAQ18XA3 ● ● ● ● ● ●
45MCFAQ24XA3 ● ● ● ● ●
45MBDAQ06XA3 ● ● ● ● ● ●
45MBDAQ12XA3 ● ● ● ● ● ●
45MBDAQ12XA3 ● ● ● ● ● ●
45MBDAQ18XA3 ● ● ● ● ● ●
45MBDAQ12XH3 ● ● ● ● ● ●
45MBDAQ12XH3 ● ● ● ● ● ●
45MBDAQ18XH3 ● ● ● ● ●
45MBDAQ24XH3 ● ● ● ● ●
45MBAAQ18XB3 ● ● ● ● ● ●
45MBAAQ24XB3 ● ● ● ● ● ●
45MBAAQ30XB3 ● ● ● ●
45MBAAQ36XB3 ● ●

Compatibility Multizone 37MGRAQ Heat Pump -Mid Tier

High Static Ducted

Air Handler

For high tier 6K/9K/12K high wall indoor units, they are considered as 18K unit in the multi-zone combination. (Same chassis with mid tier 18K High wall)
For high tier 18K high wall indoor units, they are considered as 24K unit in the multi-zone combination.  (Same chassis size with mid tier 24K High wall)

Low Static Ducted

High Wall Mid Tier

4-way Cassette

1-way cassette

Floor Console

Underceiling
Console

Up to 2 AHUs can be used for the following combinations only: 18+18, 18+24, 18+30, 18+36, 24+24, 24+30, 24+36. In the case that 2 AHU units are selected, no other units may be connected to the 
outdoor unit, regardless of remaining ports or capacity availability.

When a 30k or 36k AHU is utilized with a Multi-Zone ODU, 500 grams (17.6 Oz) of additional refrigerant should be added to the system

INDOOR UNIT
MULTIZONE HEAT PUMP OUTDOOR UNIT

High Wall High Tier
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

Compatibility Crossover Heat Pumps (37MUHAQ/37MURAQ)

37MUHAQ18AA3 37MUHAQ24AA3 37MUHAQ30AA3 37MUHAQ36AA3 37MUHAQ48AA3 37MUHAQ60AA3
45MUHAQ24XX3 ●
45MUHAQ24XX3 ●
45MUHAQ36XX3 ●
45MUHAQ36XX3 ●
45MUHAQ60XX3 ●
45MUHAQ60XX3 ●
45MUAAQ18XX3 ●
45MUAAQ24XX3 ●
45MUAAQ30XX3 ●
45MUAAQ36XX3 ●
45MUAAQ48XX3 ●
45MUAAQ60XX3 ●

37MURAQ18AA3 37MURAQ24AA3 37MURAQ30AA3 37MURAQ36AA3 37MURAQ48AA3 37MURAQ60AA3
45MUAAQ18XX3 ●
45MUAAQ24XX3 ●
45MUAAQ30XX3 ●
45MUAAQ36XX3 ●
45MUAAQ48XX3 ●
45MUAAQ60XX3 ●

Air Handler - Entry Tier

INDOOR UNIT
 SINGLE ZONE HEAT PUMP OUTDOOR UNIT 

Air Handler - Mid Tier 

Air Handler - Entry Tier

INDOOR UNIT
SINGLE ZONE HEAT PUMP OUTDOOR UNIT 
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

Compatibility Ductless Controls
DUCTED

Indoor Family Name Unit Type **DHMPHA **DHMAHA **45MHHAQ **45MHHAC **D5MVHA 45MBCA 45MCCA 45MBDA 45MBFA 45MCFA 45MBAA 45MUAA 45MUHA
KSACN1201AAA Single Zone & Multi-zone ● ● ● ● ● ● ● ● ● ●

KSACN1401AAA (In built Wi-Fi) Single Zone & Multi-zone ● ● ● ● ● ● ● ● ● ● ● ●
WIFI KIT KSAIF0701AAA Single Zone & Multi-zone ● ● ● ● ● ● ● ● ● ● ● 

24V MINI INTERFACE KSAIC0601230 Single Zone & Multi-zone ● ● ● ● ● ● ● ● ● ●

DUCTED CONSOLE
Indoor Family Name Unit Type DHMPHB DHMAHB 40MHHAQ 40MHHAC DHMVHA 40MBC(A)Q 40MCCA 40MBDA/Q 40MBF(Q)A 40MUAA 40MBAB

KSACN1201AAA Single Zone & Multi-zone ● ● ● ● ● ● ● ● ●
KSACN1401AAA (In built Wi-Fi) Single Zone & Multi-zone ● ● ● ● ●

WIFI KIT KSAIF0701AAA Single Zone & Multi-zone ● ● ● ● ● ●
24V MINI INTERFACE KSAIC0601230 Single Zone & Multi-zone ● ● ● ● ***

Notes:
Compatible ●

Not Compatible

R454B

R410A Models

**Only these R454B ductless models are compatible with the R410A ductless Wi-Fi Kit (KSAIF0601AAA) - All other R410A ductless Wi-Fi Kits are not compatible with the R454B ductless product line
R410A ductless wired controllers are not compatible with the R454B ductless product line
24V Mini Interface is not compatible with R454B Air Handlers

***24V Mini Interface is compatible with R410A ductless model Ceiling/Floor Consoles sizes 18K and over
24V Mini Interface is compatible with R410A ductless Cassettes and Ducted models but not compatible with R410A ductless High Walls, R410A 12K Floor Console, and R410A Air Handlers

WIRED CONTROLLERS

AIR HANDLER

WIRED CONTROLLERS

*24V Mini is powered by 5V/12 Voltage, It Is backward compatible with R410A

Indoor unit type HIGH WALL CASSETTE AIR HANDLER

Indoor unit type HIGH WALL CASSETTE CONSOLE
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COMPATIBILITY CHARTS DUCTLESS
SYSTEMS

45MUAAQ18XX3 45MUAAQ24XX3 45MUAAQ30XX3 45MUAAQ36XX3 45MUAAQ48XX3 45MUAAQ60XX3
45MBAAQ18XB3 45MBAAQ24XB3 45MBAAQ30XB3 45MBAAQ36XB3 45MBAAQ36XA3 45MBAAQ48XA3 45MBAAQ60XA3

EHKMC05KN ● ● ● ● ●
EHKMC08KN ● ● ● ● ● ●
EHKMC10KN ● ● ● ● ● ● ●
EHKMC15KN ● ● ● ● ● ●
EHKMC20KN ● ● ● ●
EHKMC25KN ●

45MUHAQ24XX3 45MUHAQ36XX3 45MUHAQ60XX3
EHKMD05KN ● ●
EHKMD08KN ● ●
EHKMD10KN ● ● ●
EHKMD15KN ● ● ●
EHKMD20KN ● ●
EHKMD25KN ●

Capacity Compatible 4 Way Cassette Units

45MBCQ02XXX4

Compatible Cassette Panels

D Heaters

INDOOR UNIT

HEAT PUMP OUTDOOR UNIT (AHU2, AHU3)

C Heaters

INDOOR UNIT

HEAT PUMP OUTDOOR UNIT (AHU4)

24K-48K

9K-18K
45MBCAQ12XA3

45MBCQ01XXX345MBCAQ12XA3
45MBCAQ18XA3
45MBCAQ24XA3
45MBCAQ36XA3
45MBCAQ48XA3
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COMPATIBILITY CHARTS DUCTLESS
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37MTRAQ18CA3 37MTRAQ27DA3 37MTRAQ36EA3 37MTRAQ48FA3
D5MVHAQ09XA3 ● ● ● ●
D5MVHAQ12XA3 ● ● ● ●
D5MVHAQ18XA3 ● ● ● ●
D5MVHAQ24XA3 ● ● ●

37MVRAQ09AA1 37MVRAQ09AA3 37MVRAQ12AA1 37MVRAQ12AA3 37MVRAQ18AA3 37MVRAQ24AA3
D5MVHAQ09XA1 ●
D5MVHAQ09XC1 ●
D5MVHAQ09XA3 ●
D5MVHAQ09XC3 ●
D5MVHAQ12XA1 ●
D5MVHAQ12XC1 ●
D5MVHAQ12XA3 ●
D5MVHAQ12XC3 ●
D5MVHAQ18XA3 ●
D5MVHAQ18XC3 ●
D5MVHAQ24XA3 ●
D5MVHAQ24XC3 ●

HEAT PUMP OUTDOOR UNIT

Value Tier High Wall (No Sensor Included)

INDOOR UNIT

HEAT PUMP OUTDOOR UNIT

Value Tier High Wall (Sensor Included)

INDOOR UNIT
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