
We take technical training seriously – and 
with a combination of new online courses and 
instructor-led certification programs, we’re 
pushing our curriculum to new heights. 

Our new TechLINE Academy program is raising 
the standard for equipping service and repair 
technicians to meet – and exceed – customer 
expectations around the world.

As refrigeration technology evolves and 
improves, Carrier Transicold and its service 
centers understand the challenge of making 
sure service technicians are well-equipped to 
keep container refrigeration fleets running at 
peak efficiency. 

Whether a service technician is new to 
container refrigeration or has years of 
experience, the TechLINE Academy program 
provides opportunities to achieve three levels 
of container training certification: Associate, 
Technician and Master Technician. 

TechLINE Academy is structured to create 
multiple entry points based on skill level, 
from self-paced online training programs to 
two-day, three-day and one-week Container 
Technician Certificate courses. These instructor-
led sessions include classroom and hands-on 
troubleshooting exercises, and a final exam to 
evaluate technical proficiency in all facets of 
Carrier Transicold container refrigeration units.

TechLINE Academy is available in dozens of 
cities on six continents. Multilingual courses are 
taught on a rotating basis at port cities around 
the world, and online courses are available 24/7. 
After completing TechLINE Academy, newly 
certified technicians at all levels are ready to 
apply their knowledge at one of more than 400 
Carrier Transicold authorized service providers 
around the world. 

Setting a New Course in Technical Training
Carrier TechLINE® Academy 

For more information 
about TechLINE 
Academy, please visit 
www.carrier.com/
techline-academy,  
or contact your Carrier 
Transicold container 
refrigeration regional 
field service manager.
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Introducing TechLINE® Academy. As the inventor of modern container refrigeration 
50 years ago, it’s been said that Carrier Transicold has trained the industry. 


