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SENSITECH

Change Notification 26-CN-06

End-of-Life Announced for Freeze-tag® Temperature Indicator

Beverly, 27 March 2026

Product Impacted: Freeze-tag® Temperature Indicator

Dear Valued Customer,

The purpose of this letter is to inform you that the Freeze-tag® monitor is being officially
discontinued and replaced by the FreezeAlert™ monitor.

To ensure a smooth transition, please note the following milestone dates.

Date Milestone

30 September 2026 Last Time Buy: Final date to place orders

31 March 2027 Last Time Delivery: Final date for shipping product from Sensitech
31 March 2028 End of Support: Final date for technical support

Sensitech remains committed to providing exceptional customer support throughout this
transition. If you have not yet begun migrating to the FreezeAlert™, we encourage you to start
planning now.

For assistance or questions, please contact your Account Manager, Client Services
Representative, or Professional Services Program Manager.

e USA World Headquarters ~ 1-800-843-8367 or +1-978-927-7033
e Latin/South America +56-2-941-6600

¢ EMEA +31-252-211-108

e Asia +852-2542-6813

Thank you for your continued support and commitment to Sensitech and our supply chain
visibility solutions.

Sincerely,

Signed by:

Kyam. Pittwain

BA249D85A29F4A1 ...

Ryan Pittman
Senior Product Manager
rpittman(@carrier.com
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