SmartView User and Administrator Guide

| SENSITECH

SmartView
User and Administrator Guide

Version 6.8

Page 1 of 196
© Carrier. All Rights Reserved.
T82005431 - November 2026



SmartView User Guide

Table of Contents

OV EIVICW...uueeeenerennereneieeeeeereeeieesesersssssssesessssssssssessssssssssessssssssssesssssssssssssssesesssssssssssssssssssssansssssssesanse 7
BasSiC CONFISUIAtiON......ccouiiiiieiiiiieeniinettiessseetesssasssesssssssssssssssssssssssssssssssssssssssssssssssssnsssssss 9
Getting Started with the SMartView ..............iiiiiiiinineiiininnnineenissssesissssssssssssssens 10
) 7=4 o 1 1 T PP P PSR U PP RRP PR PPN 10
Failed LOZIN ATEEMIPLS ..oiiiiieiieieeiest ettt ettt sttt ettt sbe e s b et sbtesbeebeeaaesbeenbeenbesanas 11
FOPZOt PASSWOIT....ciiuiiiiiiieiieitesiee sttt sttt sttt et ettt et s bt s bt et s st e s bt e sbeentesasenaeenbesnnes 11

) 7=4 0 1O LU | S TP TP PP PP PPRPPPRRO 12
CommoN ElemMents iN SMArtVIEW c.oooevieeeiiieeee ettt ettt erereserereresesereeeees 12
(121 aTo [T g7~ o ==L IO OO OO OSSO P O PP ROPRRRRPRRPRPOO 12
YIS To] T 1 0 A 1T LU L AP 16

Y =T T\ (= 1 RPN 17
Tl 0 13N 17

(CT =] o] 0 3OO OO P R POUU TSP SPTUPRRRUPRRPO 19

1) = 1 Y X LR 30
VLGS ettt et et et e e e e e b e e e e e e e a e e s b e e s nbee e enbeeeeans 31

F = 0 0 FS T 31

F = Td Al Lo X AL t=1u T o ISP T T 32

F U To L = 1 F TR T T T T TR o RO 36

U S I PrO I ettt e e e aaann 37
Lo 4 T e T g N 38
(D21 a] o Yo =T e IR 38
oYtz 1 [0] TS Y =T u T o PR 38
ACTIVE SECLON AlGITNS SECLION c.eteeieeeeeieeeeeee ettt eeeeeeeeeeeeaeeeeeseaeessenessnnsssssnnnsnnnsnnnnnnnnnnnnnnnn 39
SHIPMENTS SECLION ..ttt sttt st s bt e be et e s bt esbe et e saeesbeenbesaees 39
Active Shipment Alarms SECLION ....coc.iiviiiieeeee ettt st e e s s 40
(oYt 1 (0] 0 1R 41
Y o Yo U] al Mo Yer=Yu o] a I CT=Ie Y (=] a 1ol =TNTrrrTrRTRRTR RO 41
ADOUL LOCATION SECEOIS eveeiieiieeeeteteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseaeseseesennenssnnnssnnnnsnnnnnnssnnnnnnnnnnnnnnnnnnnnnnnns 41
LoCation and SECLON NOTITICATIONS evveeieeiieieriteeereeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeerereseeeeenenenerennnnnnnnnennnnnns 42
[Tt 1o [0 o 1 N ) PR 42
LOCATION PAZE ...ttt ettt st e et e s bt e e s sabe e s ab e e s abee s nareesnns 43

Page 2 of 196

© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

Create LOCATION .uvieieiiieeiieeeite ettt ettt ettt e sat e e st e e st e e sabe e s sabe e e s abeeesabaeesasaessnbeessnbeesnseesans 48
MOAITY LOCATION....eiitiiiiecieeite ettt sttt st ettt e sba e s be e s bt e esbeesabeebaesabeebaesnseensns 50
ENable/Disable LOCAtION ...cc.uiiiiiiieiecieeeseeeee ettt sttt st be et s sbeen 51
LOCATION SECLOIS .ttt s s e b e s bb e e s bbe e s bb e e sbbeesnbeesannes 51
SRIPIMENTS ..ttt ettt s e bt e s ab e e bt e s a b e e bt e sa b e e be e st e e nbe e e be e aaesabeenabeenrees 69
SRIPMENT LIST.neiiiieeeiteeiteete ettt sttt ettt e s bt e s beesab e e beesabeebeesabeebaessbeenbaesaseensneens 69
SHIPIMENT PG ..ttt ettt ettt s bt et et e s bt e be et e satesbe et e satesbeenbeeaeas 70
Create SHIPIMENT ..ottt st sb et st e s bt et et e saeesbeesbesaeesbeenbeeaees 86
MOAITY SNIPIMENT ..ttt st e sb e st e st e e be e sabe s baesabeenbeesabeenees 91
SHIPMENT MIIESTONES ...ttt sttt st e st e st e st e e beesabesbaesaseensaeens 92
GOOAS (NEW) ..ttt ettt ettt st b et st sb et e e s bt e bt et sat e s bt et e s st e sbeenbeenbeeneenbeeane 92
TCIS (LEEACY) weeureeeerieieiiee ettt ettt ettt ettt e e s s b e s sab e e s sab e e s smbeesanbeesssbeessnbeesnneesans 95
TIC LISttt ettt ettt ettt st ettt e b e s bttt e a e sh e et e st e bt e s bt et e e a b e s h e e bt et e ehe e s bt ebeeatesheenbeenbesaten 96
LI I == PSPPSR PP PPPPPOPP 97
DIBVICES ..ttt ettt e s r e e be e st sre s 105
DIBVICE LIST. ettt st e s e s b e s ab e s e s ab e s nbeeeane 105
DIBVICE PAEZE ..ttt be e s b e 106
Changing Device SUDIICENSE.....c...oiuiiiiieiece e saa e 112
1Y =1 o 1P P PO P PP O PPPPOPPN 114
L O o] (o= o OO OO PO P PR RPPPORUSROPR 114
Shipment Dashboard ..............iiiiiiniiiiiitrnecrneeresaersses e sssasssssssssssssssssssssssssses 117
DashbOard DetailS......ccueeuiriiiiiieiieeee ettt st st st 118
ALGITN STATISTICS 1nvveeiiiesieeie ettt sttt e st e e ba e sbe e sae e s s beesabeebaesabeenbaessbeensaesarees 119
DIBVICE USAEE... . uiiiiiiieiiiee ettt ettt ettt e e s bt e st e e s bt e e sabe e e s bt e e s bt e e sabeeesabaeesabaeesabaeesasaeesnbaessnreens 120
(=T o Lo T g ] - 122
SEANAAIA REPOITS ..ttt sttt b e et st e s bt et satesbe e besatesbeebesasesaeens 122
Trade Lane REPOIT ..ottt sttt ettt sttt et et sb et st s bt et e st sbeesbe et e saeesbeenbeeneas 122
[WoTer=Yulo] ol V=] o o] o WU PO TP ORI P PP TOTPPOTOPPPRRRPPPRINt 125
ALBITNIS ¢ttt b et h et h bt e s R s bbb e bt e b st e sbe e b e nees 128
MANUAI ALGITINS <ottt sttt sttt et a e s bt et e e st e sbe e b e et e sabesbeenbesatesaeenbeenee 133
REVIBW ...ttt e e st e s s e e s st e e s a b e e s b e e s eabe e s enbeeean 134
AUGIE TIAI ottt sb e bt et s bbb sbe e b e et e st e sbeebeennes 136
Page 3 of 196

© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

CUSEOM GFAPN ettt et s e et e st e e bt e st e e s bb e st e e sabesnbaesabeebaesabeenses 138
SRIPMENT ANAIYSIS ..eiiiiiiie ettt sttt sab e s b st e be e s abeenees 142
Additional Reporting Capabilities .........coceeieriiierierieieeeseee et 145
Lol 08 7= (VT - 1 o o T 147
CONFIGUIAtION POLICY w.viiiiieiiiiiieeiee ettt sttt et st e sat e s be e s it e s sbeesabeenbaeeas 147
Create New Configuration POLICY .....couuiiieriiiieeieeie ettt 147
LG 0 1T TP PP PR POTPPRPPPIN 152
CUSTOMIBIS .ttt sttt et e s b b e s bt e e e bt e e s sbe e s aabeeesbbeesabbeesanbeesanbeesanbeesans 153
CUSTOMIEE LIST weeeeittieeiteeeitee ettt ettt st ste e st e e st e e st e e s bt e e sabeeesabeeesabeesssbaessnsaessnseesnnseess 153
QU (o] 0 g1t gl o= =4 < PRSP SPPRPPPP 153
(@ (< UL (o] 1= PP PP PPRPPPPI 154
MOAIfY CUSTOMIE ..ttt ettt ettt e sbe et st sbe e b e et e saeesbeebesatesbeenbeenee 154
ENable/Disable CUSLOMIEN .....cc.iiiiiiteeeeee et sttt st st 154
ALGIN PrOTIRS oottt et sttt e s b b e e be e st e e be e st e e nbaenarees 154
AlGIMN Profile LISt ittt sttt et st st eebe e s b e s beesabeebaeeas 155
Al Profile PAZe ..ottt sttt st st b et e es 155
Create Alarm Profile ..ottt st 157
MOify AlArM Profil@ .c..eeieieiieeie ettt ettt st s sne e saee e 158
Delete Alarm Profil@.... i ettt sttt st sbe e naee e 158
PACKING SYSTEIMS ..ottt sttt sttt ettt e e s ab e s beesabeesbeesabeebaesabeenbaesabeensaesasees 159
PACKING SYSLEIM PAGE . ..eeieieiieieeiee ettt sttt ettt sttt et sbe e st et s e b e b eaee 159
Create PaCKiNG SYSTEM...c.iiiiiiiiieieeie ettt ettt et s bttt s bt e be s b saeesbeebesanenaeens 160
MOdify PACKING SYSTEM c...iiiiiiiiieiieeeee ettt sttt e e s b s baesaneebae e 161
Delete PaCKiNg SYSTOM ......iiiiiiiiieiieieete ettt sttt sttt e st e st e e it e e bt e sabesbaesaaeebaenas 161
PrOQUCES (LEZACY) cvveveeiiriiiniteieeie sttt ettt sttt et sttt st st sbe et sat e s bt et et e sbeenbeennesaeenbeenee 161
PrOQUCE LISt.ntiiiieieeiestteeee sttt sttt sbe e bt et sb e e sb e et e satesbeenbe et e saeesbeenee 161
PrOQUCE PAZE ..ottt ettt st s bt e be et sbe e bt et e saeesbeebe et e saeenbeenee 162
Create PrOAUCE ...oiiiiieeee ettt ettt et st be e st e e sbb e s sbeesabeebeesateebeesabeensns 165
MOITY PrOQUCE.....eiiiieieeieeeeee ettt st ettt st st e st e e sbeesabeesbaesabeesanaeas 165
DEIETE PrOAUCE ..ottt sttt st be e b st bt e bt et s bt sbeebe st e saeenbeenee 165
CliNICAl TrIAIS (LEBACY) . eevtereereritenieeieeite st et sttt ettt ettt st sbe et s bt e st et esatesbeebesatesbeenbesasesanens 165
L L LT TE] o =) o [ o 168
Page 4 of 196

© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

USEI MANAEEIMENT....ciiiiiiiie ittt e e ee e s e e s s a e e e s ssbbeesseabbeeessansbeeesssnnsneessnsnees 168
USEE LIS ettt st st s s ne e ra e 168
USBE PAE... it e e s e s e st s abe e s abeeean 169
CrEAE NEW USEI ..ottt st e et e s b e e s sabe e ssbe e s asbeesnaeesnaeess 171
IMIOITY USEI ittt sttt st ettt s bt st e e s bt e e bt e sab e s b e e sabeesaeesabeenbaesabeesaeeens 172

PASSWOIA POLICY c.veiiieiieeeiteeteee sttt ettt sttt st e sab e e sbe e sabe e sbaesabeesbaessbeensnesasees 173

ACCESS CONEION ettt ettt ettt s bt et et e s bt e sb e et e s bt e s bt esbesatesbeebeenbesaeenbeenee 173
DUPIICAE RO .ttt sb et sbe e bt et s sbe et e et e sbeenbeenee 177
IMOITY ROIE..c.ueiiiieeiteeeee ettt st s it et e st e et e e sab e e bt e ssbeessaesabeesaneeas 177
ViIEW ASSIZNEA USEIS....iiiiiiiiiiieeeieesite sttt ettt st et sabe e sbaesabeesatessbeesabesnbaesaseensaenas 177
Create NEW LICENSE ...oiiiiiieeeee e st e s 178

LOZIN POLICY 1ottt ettt ettt ettt s bt et s it e sbe et e e st e e bt e sbeenbesatenbeenbeeaeenbeenee 180

LICENSE SELLINES oottt e s st e e s sabe e s s e e s sabe e s snbeesnbee s 180
GENEIAI TAD ettt sttt s be bbbt b et sae e 181
RANEE SOULINES.....eieiteieiite ettt ettt st e s st e s abe e s sbbeessabeesnbaessnbeesnbeesnseesans 181
StOrage CONITIONS .e.uveeiiiiieieeieetete ettt sttt et st s bt et e et e s bt e besabesatesbeebesanenaeens 183
ROOT CAUSES ...ttt st e s b e s bt e s b b e e s embe e sebbeesenbeesnbeesnneesans 185
EMQil RECIPIENT ... ittt sttt et e st e et e e st e e bt e sabeesbaesabeesaaeeas 187
AP ettt h et e h e bt bt ea e bt bbb e e bt e b e et she e beeanes 188

MONITOTING TYPES vttt ettt ettt e st e e st e e st e e s bt e e sabe e e sabeeesabeeesabaessabeeesasaessssaesnseens 189
MONItOrING TYPES LIST ..eeeiiieiieeee et srae e 189
MONItOIING TYPE PAGE....ciiiieiiiiiiiee ettt s esraee s 189
Create MONITOIING TYPe. . it ittt ettt e st e st e s st e e s ssbeesbbeesssbaesnseesnseens 190
MOify MONITOING TYPE ...eeeviiiieeiteiie ettt ettt ettt ste e st e st e s bt esatesabeesabeebeesasesbaesaseebaenas 192

SUPPOITEU DEVICES.......ceiiiuiiineiiiniiiineiiinetissetisseessssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssss 193

SMArtMONITOT FAMUIY ettt ettt et st sbe et st e st et satesaeens 193

Wir@IESS RFID SENSOIS...cuiiiiieiiiitieiieeieeite sttt sttt et sttt et et sb et st sbe e s bt et e satesbeenbesatesbeenbeenee 193

Q-tag CLM dOC FAMIIY ceueiiiiiiieciee ettt st sttt e s it e s baesabeebae e 193

Fridge-tag FamUlY ..coc.eeoiiiiecieeeeeee ettt sttt st et st e saa e st aaesabees 193

TempPTale UIEra FAmMIlY ..ottt sttt st s be e 194

GIOSSANY weueeeiiieiiiiiiiietiisetissetisstesessessssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssnsssssns 195
Page 5 of 196

© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

Page 6 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

Overview

SmartView is a temperature monitoring solution that can help you improve daily workflows in
terms of quality, safety, and workload.

Supply Chain Visibility

End-to-end monitoring for effective decision-making

Multiple condition data provided to the right stakeholders in real-
time enable delivering mission-critical supply chain insights,
ensuring quality, and reducing wastage and costs. Supply chain
risks and disruptions as well as quality reviews become
predictable with the analytics of the SmartSystem.

Digitization of the supply chain and integration optimize Compatibility & Integration

efficiency

With wireless connectivity and all real-time data accessible in our
cloud platform, the digitization and scalability of your processes
have never been easier. Take advantage of the application
programming interface (API) to integrate your TMS, ERP, IRT, or
3rd party device to experience the full power of control.

Reduce real-time costs with intercommunication Modularity

Thanks to our modular hardware lineup with intelligent
intercommunication, you can reduce the costs of real-time
monitoring in an easy way.

D
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Sustainability

Minimize the environmental impact and achieve your
sustainability goals

With SmartSystem, you can reduce risks and increase your
environmental footprint in the most efficient way. This is by
improving your processes, reducing waste, and decreasing the
use of raw materials with smart re-use hardware.
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Basic Configuration

Prior to using a SmartMonitor device, it is required to define:

1. Configuration policy:

e Configures sensors and suitable temperatures ranges
e Configures the means of communication (Mobile, WIFI, Bluetooth, etc.)
e Configures alarm limits

The configuration policy is typically defined directly by the QA department.

2. Alarm profile:

e Determines which configuration policy applies
e Configures who receives alarm notifications, when and how

3. Create Location
4. Create Sector

Whenever alarm profiles are assigned to shipments or sectors, every linked device will receive
the specified configuration policy.
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Getting Started with the SmartView

This section describes the following functionality:

e Signin

e Failed Login Attempts
e Forgot Password

e Landing Page

e Sign Out

Sign In

To access the SmartView web application please start your web browser and enter the URL.
You will be redirected to the User Sign-in page of SmartView.

To sign in, enter the
appropriate domain
(personalized for your
company), your email
address, and password to
the according fields and
press the Sign in button.

Enter domain
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Failed Login Attempts

A certain amount of failed log in attempts
can lead to your account being blocked
depending on the selected setting of the Sign in
administrator Login Policy. This state is not
indicated within the log-in screen and if

Email address

Example@Example.com | e
this is suspected it is recommended to @ Irvald emal 2daress or pazenrs -~
reach out to an administrator within your Password

organization.

T -
f
i
H
H
i
o
(=1
b
=
= o>

Forgot Password?

Forgot Password

1. On the login screen, click on the
Forgot password? link which will take
you to the Forgot Your Password?

. . Forgot Your Password?
screen as shown in the following

image:
. . Email address

2. Click Submit to recover your password

again. N
You can recover your password with your II « Back to Login
email and domain (optional) in case you Submit
forgot your password. A reset link valid for , ‘ '

Enter your username or email address and we will

48 hours will be sent to your email send you instructions on how to create a new

password.
address. i
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Sign Out

To log out of SmartView, click on your

username at the bottom left and select
Slgn Out. % Monitoring

Sensitech

» Shipment dashboard

» Reporting

» Configuration

> Administration

- Sensitech

Settings

Switch license

Name

INSULIN_AIRT

Test-2

test-1

VARICELLA10:

Sign outl

| 4

o
—

Common Elements in SmartView

This chapter includes the following content:

Landing Page
Main Menu
Icons
Settings
Graphs
Statistics
Audit Trail
User Profile

Landing page

A landing page for the sign in can be set by pressing the star X ¢ next to the title.

Dashboard »
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Information Window

Besides email information, the SmartView user will be informed with a pop-up window after
successful login about new releases and other important information.

We have news for you: x

has been recently performed!

Dear smartView® user,
With each release we strive to provide you an even more powerful and user friendly tool
for your daily cold chain operations. Also for this release we took as much customer
feedback into account as possible. For further information please download the release
notes:
The most important add-on’s at a glance :

1 Featurel

2. Feature 2

Click I got it. The window will disappear and not come again when you log in again.

Note that if you exit the window without selecting I got it, the window will close and the
information will be presented again upon your next login.

Licenses and Sublicenses

When you log in, you are automatically logged in to your Master license (a license created for
your company).

A Master license must have at least one sublicenses. An example of a Master license is
Sensitech and a sublicense can be Study 1 (Monitoring Container).

Users are assigned to sublicenses, which have a set of roles. Within a sublicense, aa user’s is
assigned to a role which has permissions and restrictions.

A user may be assigned to more than one license and more than one role. In that case, a user
can switch from one license to another one without having to log out and log back in. Refer to
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imaster] |  Users
Licenses
+ Masterlicense

sublicenses [domain: sensiech)

oy Foles &
pemissions

Shipments *——] Sublicense
* Monitoring
container
/ Study 1 Study 2
oestions Crata Isolation
Tl

User assignment is done by License Administrator (a user with admin privileges for your
company).

After signing in the screen will show the available sublicenses.
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Sublicenses for Sensitech (ID: 4199) »

* Clear active sublicense

[0 Manual

Sensitech L

> Manitoring
Site name

> shipment dashboard 4389 Demo

> Reporting
L 4200 Sensitech

> Configuration

Status

Enabled

Enabled

ZFRefresh [ Columns

y Show 10 per page

A, User management
& Password policy
B Login policy

o Access control

E License settings

4 Monitoring Types

@ New York -4

Tyou are assigned to multiple licenses and you need to switch your sublicense, complete the

following steps:

1. Click your username at the bottom left.

Your user’'s name and your current
Sublicense appears on the pop-up's top.

2. Select Switch license to return to the
license selection screen.

Sensitech n

» Monitoring

» Shipment dashboard Name

> Reporting INSULIN_AIR"

» Configuration Test-2

» Administration test-1
VARICELLA10O:

- Sensitech

Settings

witch license

Sign out

a
—
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Additionally, you can change your license using
the drop-down menu at the top left of the

Sensitech 11

screen. - Eensitech

Demo

Sensitech

>

et

(9 New York -4

o

-

Session Timeout

Configuration

Administration

2 User management
& Password policy
[ Login policy

o ACcess control

E License settings

s Monitoring Types

Users will be automatically logged out of the system after 25 minutes of inactivity.
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Main Menu

After signing in, the following main menu items
are available to a user.

Some menu options are hidden based on user
permissions. Users can expand each menu
item to view sub-items.

Sensitech

» Monitoring

» Shipment dashboard

Icons

This section describes icons.

Common Ilcons

Reporting

Configuration

Administration

There are a number of clickable icons to be identified in SmartView:

Icon

IV 4

Description

Action Menu icon

View more info icon

Save as a favorite

Settings
= CSV file
I Columns Enable / Disable Columns in the list
¥ Refresh Refresh the list
& Export Export the list of selected items.
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The following icons represent the major entities in the SmartView application:

Location Icons

Icon Meaning Description
Not Location is not being monitored
monitored
Online Network at Location is online, which means that data is

currently being received in SmartView.

@ Offline Network at Location is offline, which means no data is
received for at least one hour.

Sector Icons

Icon Meaning Description
Not Sector has no active associations.
monitored
Online Network at sector is online, which means that data is

currently being received in SmartView.

6 Offline Network at sector is offline, which means no data is received
for at least one hour.

No Monitoring Sector currently has alarm monitoring enable.

A OK Sector currently has no active excursion or warning.
Warning Sector has an active warning, but no excursion.
A Excursion Sector has at least an active excursion.

Shipment Icons

Icon Meaning Description
O Idle Newly created shipments
Pending Shipments with associations waiting for data
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Active Shipments with (partial data)

Completed  Shipments with all data accounted for

Expired Shipments that did not send in all data in time

Approved Manually approved shipment

Declined Manually declined shipments

ONCNSNONO,

Archived Manually archived shipments

Alarm State Icons
Icon Meaning Description

A Active Alarm  The sensor value is currently in alert state.

Stopped The sensor value has returned to the allowed range.
Alarm

Alarm User State Icons
Icon Meaning Description

:O Open Alarm  The alarm has not been acknowledged yet by user.

Acknowledged The alarm has been acknowledged by user.
Alarm

Closed Alarm The alarm has been closed by user.

Graphs

SmartView offers possibilities to present captured data in graphs. The following is an example
of a graph for a sector monitoring within a location:
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< Algetshausen [ Manual
Freezer
@ Freezer (Algetshausen PDF

Details  Graph Statistics Alarms Audit Trail  TCIs

Settings ™
Perlod Sensor Type

Custom Period v Temperature -
From

2023-08-31 20:54:49
Te

2023-09-01 20:54:49

Graph

sector: [Freezer] dh| gy om =
Reset zoom
Temperature (*C}

20 — t
1
i

10 1
]
I
I
|
]
I
I

_1o |_lsensor > -10.00 °C for 00:30:00 i

Temperature (T)

2023-09-01 08:54:48
-20 1D: 23

State: CLOSED
L30 | ROOL Cause: Test Alarm

Ly | (Eenon < -35.00Cfor 01:00:00 —V—E_rl_‘

03:00 04:00 05:00 06:00 07:00 08:00 05:00 10:00 1100 12:00 13:00 14:00 15:00 16:00 17:00 18:00 15:00 20:00

‘ © Note  ® DataCap — zkph-xBpr-7i940  — hE39-ih7y-4hzel @ Alarms @ Events @ Mi

1: Graph View

Refer to Locations and Shipments sections to learn more about how to view graphs in location
sectors and shipments.

Alarm Graph Markers

Additional markers on the sector/shipment graph, similar to milestone markers, represent
shipment alarms. A dashed vertical line in red, yellow, or gray (based on excursion state) is
shown, along with a clickable box displaying the alarm ID that links to it the detail page.
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€ wil
""""Manual Data «

@ Wil Manual Data

Details Graph Statistics  Alarms  Audit Trail  TCIs Measurements

Settings

Perlod Sensor Type
Custom Period w | | Temperature

From

2024-09-17 21:51:13
To

2024-09-18 21:51:13

Graph
sector: [Wil Manual Data]

Temperature (T}

2: Location Sector Graph with Alarm

The markers are colored according to the status of the alarm:

e Red - indicating open alarms.

Temperature ('C)

2024-03-130951:12
D: 425

| state: oPEN
Root Cause: n/a

=
} 1

0s:00 08:00

Time

e Yellow - indicating acknowledged alarms.
e Gray - indicating closed alarms.

Graph Settings

This section describes various graph settings.

Time Period

Choose the time period which should be displayed
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Settings
Period

‘ Last 7 Days v ‘

Last Hour

( Last 24 Hours

Last 7 Days

Last 30 Days
Last 3 Months
Last 6 Months

Custom Period

Sensor Type

Choose the type of sensor which should be shown on the graph if available

Sensor Type
‘ Temperature v ‘
Humidity

Battery percentage

Graph Controls

This section describes graph controls.

Table 1: Graph Controls

1. The controls at the bottom of the graph allows user to add and remove the following from the
graph view:

¢ Note - to view notes on the graph

e DataGap - time when a device is not taking measurements, for example, when a device is
being connected to a computer.

e Specific sensors - list of serial numbers that represent a device or a sensor

e Alarms

e Environmental Events (Shock, Tilt, Freefall, Light)

e Milestones
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Click on the option to select and deselect it from the graph view.

2. The top-right control options for the graph allow you to do the following:

Select the = icon to export graph in CSV file.

1d | th # =

Reset zoom

) |l

Click the l:‘ icon to view Graph Settings. S S [x }
From Graph Settings select the graph range for y- Choose range for y-scale
scale you wish to view on your graph. ‘ ——— - ‘ |

[Select range...] .

0 -40°C (0.00°C - 40.00°C)
0-10°C (0.00°C - 10.00°C)
-40 - -5°C (-40.00°C - -5.00°C)
-20 -+50 (-20.00°C - 50.00°C)
5 -30 (5.00°C - 30.00°C)

I -10 to -35 (-35.00°C - -10.00°C) l
Click on the — Action Menu and then select to
download a graph as an image in one of the REset 2o i . 8 WE -
following formats: Print chart
e PNG
e |PEG Download PNG image
o SVG Download JFEG image
Download 5WG vector image
Or download a graph as a PDF.
Download POF document
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3. Choose (mark) x-scale of graph view:

e 1=alarm marker, Temperature ("C)

e 3 =milestone marker :
[
|

——

=

2023-09-01 08:15:48
Start Forcing an Alarm
| Added by: Jon Angehrn

—‘E‘_E

0800 10:00

Time

4. Graph Slider

While viewing the graph, a user can also use graph slider to view specific time frame of the graph:

Graph Zoom

User can zoom on a specific area on the graph. The following steps describe how to do this:

1. Select the graph by pressing and holding the left mouse button, then drag along the x-axis.
Release the mouse button to complete the action.
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Graph
Sector: [Freezer] 1d | 1h
Temperature [‘CJ 2023-09-01 19:09:49
- h639-ih7y-4hzel: 21.25 °C
! Description:
e !
20 —
i
1
1
10 1
i
- i
2 l[
g 0 i
S
& |
g {sensor) > -10.00 °C for 00:30:00 I
g -10
@
fud
-20
-30
(sensar) < -35.00 °C for 01:00:00
-40 i
22:00 1.5ep 02:00 04:00 06:00 08:00 10:00 12:00 14:00 16:00 18:00 20:00
Time
¢ Note ® DataGap — zkph-x8pr-7i9%4e — h639-ih7y-4hzel @ Alarms @ Environmental Events @ Milestones

(c) 2025 Eerlinger & Co. AC | All Rights Reserved.

The system presents the graph, focusing on the specific area selected foiooming:

Graph

Sector: [Freezer] o 1d 1h g m =
set zoom y "
Temperature ("C)

30

20

(sensor) >-10.00 °C for 00:30:00

Temperature 1T}

3 R
(sensor) < -35.00 °C for 01:00:00
—40

02:00 04:00 06:00 03:00 10:00 12:00 14:00 16:00 18:00

Time

© Note @ DataGap — zkph-x8pr-7i9%40 — h639-ih7y-4hzel @ Alarms @ Environmental Events @ Milestones

(c} 2025 Berlinger & Co. AG | All Rights Reserved

2. Toreset the graph to the original state, click Reset.
Graph Note
Users can add a note to a graph. To do this, follow the steps:

1. Click the area on the graph where you want to add a note.

Page 25 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

Graph
Sector: [Freezer, | |1 |[1h i
L ] Reset zoom | | wa =
Temperature (*C)
20
20
10 |
! H
| H
g | |
@ 0 i i
2 |
= i
=4 {sensor} > -10.00 °C for 00:30:00
210 o e
Kl
20 :
-30 - b - . & NN ’ v
1 e
(senson) < -§s5.00 ‘Qffor ( 2023-09-01 06:44.43 1_[
g zkph-x8pr-7iddo: -28.50 °C .
Description: 10:00 12:00 14:00 16:00 18:00 20:00
Time
¢ Note @ DataGap — -xBpr-7i940  — h639-ih7y-4hzel @& Alarms @ Events @

() 2025 Barfinger & Co. AG | AN Rights Ressrvad

The system opens a pop-up window for your notes:

Graph Notes for measure point 2023-09-01 07:19:49
Notes
No notes yet.

Create new note

Enter your note here

Create Note

2. Add your note and then click Create Note.

The Systems adds your note and records the user's name and the date the note was added.
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Graph Naotes for measure point 2023-09-01 07:49:49 °
Notes Create new note
By: Created at: 2026-02-27 20:39:35 | Enter your note here

Add my note here. .
Modify

Create Note

You can modify the note that you added and add another note by clicking on Create Note.
3. Click Close when you have completed adding notes.

The system attaches notes to the marked data point and highlights it on the graph to show
that notes are available for this point.

Graph Notes for measure point 2023-09-01 07:49:49

Notes Create new note

By: Inga Milner Created at: 2026-02-27 20:39:35 | Enter your note here

By: Inga Milner Created at: 2026-02-27 20:44:22

Add my note here.

add another note here. .
Modify

Create Note

Graph PDF

To export a graph as a PDF, click PDF in the top-right corner of the graph view, choose your
report options, and click OK.
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Create Sector PDF Report

Generic Settings

Period: Custom Period -
o 2023-08-31 20:54:49
To: 2023-09-01 20:54:49
Overview & Associations: v
Alarms: v

Alarm Management:

TCIs:

Milestones: v

Audit Trail: %
v

Statistic Graphs:
Environmental Events:

Graphs Notes:

Sensor Type Settings

Parameter Graph Stats Meas.
Temperature v I
Humidity v 2

Battery percentage

=

You can print and save the exported PDF report, which looks like the following:
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Ask Copilot - 4+ B || 1 |ofa| @ | D
Showroom-4029
Sector Report: Freezer {From: 28 Jan 2026 19:00 - To: 27 Feb 2026 19:00)
Cwverview
Saeclor: Timezona: EuropeiZurich
Location: Mo. Devices: 02
Street Matrics: Temperature, Humidity, Battery percentage,
GPS Coordinate
Postal Code, City: Storage Conditions:  Freezer (-25°C --10°C)
Province:
Ciountry: Switzerdand
Description: -267C Freezer
Associations (2)
Device Association Details Start Stop
peza-ogya-s9jkh In Freezer 2025-03-11 16:42:08 nfa
zhph-xBpr-TiSdo Mo description provided 2025-03-11 16:42:05 nia
Replaceable Sensor Associations (1)
Device 1D Sensor 1D Start Stop
peza-ogya-sSjkh zkph-xBpr-Tiddo 2025-03-11 16:42-05 nia
Statistical Analysis (Temperature)
Alarm Time
Association Tirme %) Time (%) Tirree %) Time (%}
Device Dwration In Range Ot of Range (sensor) < -35.00 °C (-31.00 fkensaor) = -10.00 "C (14.00 "F)
peza-ogya-s9jkh T20h:00m 00h:20m (0%) T19hc40m (100%) 00h:00m (0%) 718h-40m (100%)
zhph-x8pr-Tigdo T20h:00m 720h:00m (100%) 00h:00m (0%) 00h:00m (0%%) 00h:00m (0%)
Sum of Measwements  1440h:00m  720h:20m (50%) 719h:40m (50%) 00h:00m (0%) 00h:00m (0%)
Statistics
Device Mo. Samples Minirrum Average 5TD MKT Maximum
peza-ogye 0 T MAC @A 08T BT 6750
Zhph-xBpr- Tiddo BEIT  FABE°C  2A45°C 017°C  -2845°C  -2769°C
Grand Total 17274 -20.56 "C -F27°C 0s82*C T265°C 1575 *C
sector Statistics [Freezer]
| : |.:|::|ﬂ:|1_|unl:

Dirvic it

-29 56 *C -2TES
sipheall pro 7R

1% 11] F e n 15 10 = o 5 1 15

Temperature {"Cl
= ANaTage = MET

The temperature statistics graph can include two elements:

- The line illustrates the total temperature range from minimum to maximum temperature, with indicators for average and MKT.

- The colored bar indicates the temperature stability, as measured from the average - standard deviation to average + standard
deviation.
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Statistics

Temperature and humidity statistics (with a compatible data logger) are shown as line graphs.
Minimum, maximum, average values, and for temperature, MKT, are also provided.

£ Sensitech Beverly Lab 1 Manual

Site L Temp Accuracy «

© st o sy o o Lo L

Details Graph  Statistics Alarms  Audit Trail  TCIs

Settings "
Period Sensor Type
Last Year v Temperature 4
Alarm Time @
Time (%) Time (%)
Time (%) Time (%) Temperature (sensor) < Temperature (sensor) >
Association Duration InRange Out of Range 2.00 °C (35.60 °F) 8.00 °C (46.40 °F)

Vj9g-qwmp-yotjo 00h:34m 00h:04m (13%) 00h:30m (87%) 00h:00m (0%) 00h:30m (87%)
Sum of Measurements 00h:34m 00h:04m (13%) 00h:30m (87%) 00h:00m (0%) 00h:30m (87%)

Temperature Statistics Graph @

Sector Statistics [Site L Temp Accuracy]

7633 F I7T79°F

yi9g-qwmp-yotjo

Devices

76.2 76.3 76.4 76.5 76.6 76.7 76.8 76.9 7 771 772 773 7.4
Temperature (°F)

-
=
£
)
o

- Average = MKT

3: Statistics View

Settings Section

The following settings can be selected in the Settings section of the Statistics view to view
sensor statistics data. Refer to the 2: Statistics View figure.

User can view statistics data based on the time selected in the Settings > Period field and
sensor selected in the Settings > Sensor Type field.

Alarm Time Section

The Alarm Time Section in the Statistics view displays statistics for alarms that are within range
as well as those that are out of range.

Sector Statistics Section
The diagram provides an overview of the information based on:
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e The lowest recorded value (left whisker)

e The highest record value (right whisker)
e The MKT (Mean kinetic temperature) (green mark)
e The STD (Standard deviation) (Colored bar below the line)

e The Average (blue mark)

Maps

The Map section provides a visual representation of shipment routes from origin to

destination. Users can monitor the path of shipments in real time or review historical data,

observe crucial stops and route alterations, and access relevant device locations and events.

This feature facilitates comprehensive oversight and enhances understanding of your

shipments' movements.

& Shipments

PSLSUSPM «

&%) psisusem

Details Graph  Statistics Map Alarms  AuditTrail Files TCIs

21 Manual
vt o e e

United E s 3
r f =5
Map  saellite & Kingdom : 2 wfinius l\ ra
SN Isle of Man U —— L\M”/s SMinsk y
4 o Y \‘ N iHEK
ireland *Dublin OManchéster, Hamburg ) A\ Belarus ;L}
- o Poland J
aBirmingha ¥ ®Bell
Birminghom ° B“j" ®\’Jﬂrs‘u\{} e Trama
sLondon NG g R} ST 1
1 i,
J ,elgiu% % 2 sfyiv 4 ‘/(
(B ePrague” L aKrakiw oLviv Sicin Kkl {\\)
Luxembourg Sechia /l L °Mosis “XapKib S r
A Vinytsis,
e ™ S Ukraing }
&7 )’"" Sluvakla\_.\j Dnipro L
!\-meh enna i fusfipo. = f 1
> ; —~laustria™ E‘ — sBudopest Moldova 5
Thel Shitzerland N \ungary Chisinu®  _odesa
B §|UVEHIZ! 3 ( I aece a
oLyon g il Romania L{/_ i
h Croatig™™ W i
\ i, PaRx Bucharest
Morfaco oFlofence SJN “MAE\ i, A =3
< Marseilleo Ital % !
S y -
—Afidorra_ i Icsovc Buigarta 3 \J.v\ &
! aRome =] FN rth N Georg|a
Y it Macedonja——"- r,) R h
e oparcelona Tiranes o et e
| Albania N )
) *Madrid Bursa oankara Ampe i
= Portugal i yaléncia oPalma 4 5 Jynas Fa)
L Spain sWalencia Greece ppdta £ o DI/BNE (C2005), Google, Iney. Gecgr. Nacional, Maps GiSrael  Terme:

4: Map View

Alarms

The Alarms section provides real-time alerts and notifications related to your shipments. It

enables you to quickly identify and respond to issues such as route deviations, temperature

excursions, or other critical events, ensuring proactive shipment management and enhanced

supply chain visibility.
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& Shipments [} Manual
PSLSUSPM #

Details Graph  Statistics Map Alarms  AuditTrail Files TCIs

Show 25 w |entries

4D Rule $ Root Cause # Action  Start $End
£ A 95 Temperature (device) > 8.10 °C (46.58 °F) for 00:30:00, accumulated No root cause provided. 2024-11-26 04:54:.00 2024-12-02 07:44:04 & E
T A M Temperature (device) > 8.00 °C (46.40 °F) immediately No root cause provided. 2024-11-26 042400 2024-12-1103:25:15 §, =
Y Temperature (device) > 8.10 °C (46.58 °F} for 00:30:00, accumulated Cancelled Alarm 2024126032736 202411 26062404 J, =
T A % Temperature (device) > 8.00 °C (46.40 °F) immediately Cancelled Alarm 20241126 025736  2024112606:24:04 §, =
& A 93 Temperature (device) > 8.10 °C (46.58 °F) for 00:30:00, accumulated o root cause provided. 2024-11-2511:03:111  2024-12-11 03:10:23 & E

Showing 1 to 5 of 5 entries (filtered from 624 total entries)

e 3

al:

5: Alarms View

You can select alarms and select one of the options available in the == Action Menu:

View Excursion
View on Graph
Acknowledge Alarm
Modify Alarm

Users can select multiple alarms and choose one of the options that become available once
you select alarm:

Before an excursion can be closed, the excursion must have been acknowledged.

Alarm Notifications

Alarm notifications belong to the alarm profile and can be set up in either the main
Configuration > Alarm profile section or within specific sectors alarm profile.

After SmartView detects any alarm—shipment, sector, or Conventional device—it notifies
designated recipients by email or SMS.

The alarm notification per email provides information about:

e Alarm ID
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Event Rule

that has been reached

Start time of the alarm
Personalized message

Recipients

Last reported message

Value that has been reached

Table 2: Alarm Notifications

No.

Type

Warning

Alarm Alert

Alarm
Reminder

Escalation
Alert

Escalation
Reminder

Who When How
Main When sensor value email, or email and
Recipients reaches warning limit, but SMS

not alarm limit
Main When sensor value email, or email and
Recipients reaches alarm limit, SMS

based on value and delay

period (e.g. temperature >

8°C for 15 minutes)
Main When alarm value persists email only

Recipients (andand an alarm is not

How often

One message
for each
warning
situation

One message
foreach
alarm
situation

Continuously
based on the

when acknowledged by the user repetition
escalated also within the repetition interval when
Escalation interval period conditions
Recipients) are met
Escalation email, or emailand One message
,F\{Ae§|p|ents+ When the alarm value EMS.f(.depem_:irlng C}n for elach
R a'h . persists and an alarm is IVIOFI |cRat|9r? ype odre§ca gtlon
ecipients not acknowledged within k alnI §C|p|ents and situation.
the defined delay period SC&,’ guon
Recipients)
Escalation When alarm value persists email only Continuously
Recipients+  and escalation is not (depending on based on the
Main acknowledged by the user Notification Type for repetition
Recipients within the repetition Main Recipients and interval when
interval period Escalation conditions
Recipients) are met
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Example Scenario

Event Rules: Temperature < 15.00 °C (59.00 °F) for 00:15:00, warning
when < 18.00

°C (64.40 °F)

Main Recipients: Gerry, Andy

Notification Type (Main email and SMS

Recipients):

Repetition Interval: 15 minutes

Excursion can escalate: Yes, with 30-minute delay period
Notification Type (Escalation email and SMS

Recipients):

Escalation Recipients: Jon, Marlen

Let's assume the following scenario for a cold room with this Event Profile:

e At 10:31h a temperature value of 16.26°C is received

e At 11:16h a temperature value of 11.30°C is received

e The temperature remains above 8 °C for 4 hours, in which period the users do not
acknowledge the excursion in SmartView.

SmartView sends the following message:

e At 10:31h a WARNING MESSAGE is sent to Gerry and Andy by email and SMS

e At 11:46h an ESCALATION ALERT is sent to Jon and Marlen, as well as to Gerry and Andy
by email and SMS

e At 12:01 an EXCURSION REMINDER is sent to Gerry, Andy, Jon, and Marlen by email.

Conventional Alarms

Upon uploading a Conventional device file, the system immediately evaluates any Alarms
recorded by the Conventional device and converts them into respective alarms. Each Alarm
identified in the Conventional device data is systematically translated into one corresponding
Excursion. The configuration of an Alarm is reflected in the Rule for its associated Excursion.

For instance, if a Conventional device alarm is configured for temperature "above 44.9°C for 1
hour," the triggered excursion will have a rule stating "Temperature > 44.9 for 01:00:00."
Should any specific rule exist within the alarm configuration, it will be explicitly represented in
the corresponding Excursion rule as well.
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Alarm time and excursion time are different. The alarm's date and time indicate when the
alarm was triggered by its settings.

For example, an alarm at 10:00 against the configuration “above 44.9°C for 1Th” means the
temperature exceeded 44.9°C from 09:00 to 10:00. The Start time marks when the breach
began; this helps pinpoint exactly when the temperature crossed the limit. The End time shows
when the temperature returned to normal. If it doesn’t return before the Conventional device
stops, the Stop Time is used as the End time. Excursions reported under Accumulated Alarm
configuration do not include an end time.

Conventional Device Alarm Notifications

SmartView notifies users about Conventional device alarms once the Conventional device data
file is uploaded. If a shipment has an associated Conventional device and defined recipients in
its Event Profile before uploading, notification emails are sent to those recipients immediately
after the upload.

In certain circumstances, the notification email regarding the Conventional device alarm will be
directed to the primary contact (such as the Site Manager) rather than to the recipients
specified in the event profile:

e Prior to the upload of the data file, if the Conventional device is not associated with a
shipment prior to its data file upload

e Prior to the data file upload, if no Event Profile is added to the shipment to which
Conventional device is already associated with.
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Audit Trail

The Audit Trail is used to track and record all user activities and changes within the system,
providing a detailed log of actions such as acknowledgments, alarm closures, and data
modifications. This feature ensures accountability and transparency by allowing administrators
and users to review what actions were taken, by whom, and when.

€ Sensitech Beverly Lab [El Manual
Site L Temp Accuracy #

P ——— e |y

Details Graph  Statistics Alarms  Audit Trail ~ TCIs

Show 25 w | entries
User # Action % Object #ObjectID  Changes w Timestamp

Jim Bostick UPDATED EVENT

o

5 Escalation Period: 00:30:00 changed to 00:30 2025-12-02 16:03:48
Repetition Interval: 00:00:00 changed to 00:00

Jim Bostick CREATED EVENT 65 Start Date (UTC): 2025-12-02 21:01:03 2025-12-02 16:01:03
Local Alerting: 0
Escalation Period: 00:30:00
Repetition Interval: 00:00:00
Main Recipients: Jim Bostick
Can escalate: 0
Notification Type: 1
Schedule Day(s): 0
Schedule End Time: 23:55:00
Schedule Start Time: 00:00:00
Schedule Type: 0
Message: Alarm on the Site L in innovation center
Configuration ID: 62a25496-aca0-4d55-b77-485762c%ae91
Name: Innovation center +2 to +8
Association: Sector: 4

Jim Bostick UPDATED  EVENT 49 Stop Date (UTC): <empty> changed to 2025-12-02 21:00:38 2025-12-02 16:00:38

api#system-han UPDATED  SECTORASSOCIATIO 21 Stop Date (UTC): 2025-06-30 20:06:30 2025-06-30 16:05:50
dler N

Trinh Tran CREATED  EVENT 49 Start Date (UTC): 2025-06-30 19:34:09 2025-06-30 15:34:09

6: Audit Trail View

Audit trail displays the following filters for the information in the audit trail table:

e User

e Action

e Object

e ObjectID

e Changes

e Timestamp

While viewing Audit Trail, you can export the data into the PDF format.
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User Profile

To access your personal setting, click your
name on the bottom left and select Settings.

Settings for your user open in the new window
where you can edit your settings, change your
password and subscribe to monthly reports.

Subscriptions’ monthly reports are delivered
directly to their account via email.

Settings for #

- n

Profile
Email: Jcarrier.com
First Name:

Last Name:

Metric: o
Landing page: Landing page not set

Initial active license: Initial active license not set

Change password

Subscriptions

Please select the reports you would like to subscribe to:

Excursion Report (monthly, last mailing: 23 days ago)
Transport Report (monthly, last mailing: 23 days ago)

Monitoring Process Report (monthly, last mailing: 23 days ago)

Phone: Phene not set
Timezone: America/New_York -05:00

Sensitech

» Monitoring

» Shipment dashboard
» Reporting

» Configuration

» Administration

- 3ensitech
Settings

Switch license

Sign out -

i)
[mm ]
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Monitoring

In the Monitoring area, click on the Dashboard. The following view displays:

Dashboard « Manual
Check to set as landing page
Locations Active Sector Alarms
Sensitech 1=
Name Sector Rule
No locations found No active alarms found

v Monitoring

o hb d View all 17 Locations 0 Alarm(s) to be Acknowledged and 0 to be Closed. |View all alarms
Dashboar: -

® Locations Shipments Active Shipment Alarms
Name Shipment Rule
® Shipments Jay XCountry Trip - Bev to Red A\ PSLSNLITA  (device) > 46.58 °F for 00:30:00, accumulated =
fo Goods %}) PSLSNLITA A\ PSLSNLITA  (device) > 46.58 °F for 00:30:00, accumulated ¥ =
Beverly to Redmond 3 A\ PSLSNLITA  (device) > 46.40 °F immediately :o =
o TCIs (legacy) ) . . —
gacy Ship to Pater B A\ PSLSNLITA  (device) > 46.40 °F immediately =
A\ PSLSASATL  (device) > 46.58 °F for 00:30:00, accumulated =
Devices % PSLSASATL

A\ PSLSASATL (device) > 46.40 °F immediately
Redmond to Beverly 9btpy

Redmond to Beverly r7qqc

@ SHIP M & S Int Temp Accuracy

09 Maps

& File upload

> Shipment dashboard Beverly to Redmond 2

> Reporting View all 9 active Shipments 4 Alarm(s) to be Acknowledged and 2 to be Closed. |View all alarms

© New York -5

]
Al

7: Monitoring > Dashboard

Dashboard

The Dashboard area is divided into 4 areas:

o Locations

e Active Sector Alarms

e Shipment

e Active Shipment Alarms

Click on the ¥ to set Dashboard to be a landing page when you log in to SmartView.

Locations Section

All locations within this area that receive data through a live monitoring device are listed and
accessible.
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Locations

Name

No locations found

View all 17 Locations -

To view all active locations, select Locations located at the bottom right corner of the tile.

Active Sector Alarms Section

This section displays a list of all ongoing alarms within each sector, representing violations that
remain active.

Active Sector Alarms

Sector Rule

No active alarms found

0 Alarm(s) to be Acknowledged and 0 to be Closed. [View all alarms -

8: Dashboard - Active Sector Alarms sections

To access the complete list of current sector alarms, select View all alarms located at the
bottom right corner of the tile.

Shipments Section

All active shipments are shown here. To view them, click Shipments at the bottom right of the
tile.
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Shipments

Mame
Jay XCountry Trip - Bev to Red

@ PSLSNLITA

Beverly to Redmond 3
Ship to Peter B

@ PSLSASATL

Redmond to Beverly 9btpy

Redmond to Beverly r7qqc

@ SHIP M & S Int Temp Accuracy

Beverly to Redmond 2

View all @ active Shipments

9: Dashboard - Shipments section

You can select a shipment, and choose one of E-

the following actions from the == Action Menu

for the shipment selected: View Shipment

) ) View Graph
e View Shipment

View Statistics

e View Graph

e View Statistics View Map

e ViewMap Create Milestones
e Create Milestones Modify Shipment
e TCIs

TCIs

Active Shipment Alarms Section

This section displays a list of all ongoing alarms related to shipments, such as active violations.
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Active Shipment Alarms

Shipment Rule
A PSLSMLITA (device) » 46.58 °F for 00:30:00, accumulated 10

A\ PSLSNLITA (device) > 46.58 °F for 00:30:00, accumulated ~ §,

A\ PSLSMLITA (device) > 46.40 °F immediately 1

A\ PSLSNLITA (device) > 46.40 °F immediately A

A PSLSASATL (device) » 46.58 °F for 00:30:00, accumulated

ﬁ PSLSASATL (device) > 46.40 °F immediately

4 Alarm(s) to be Acknowledged and 2 to be Closed. |View all alarms -

10: Dashboard - Active Shipments Alarms section

Users can access all current shipment alarms by selecting View all alarms.

Locations

A location can serve two primary functions:

e As asite designated for Stationary Monitoring (STM), which forms part of a monitoring
network.
e As either an origin or a destination for shipments.

e An origin refers to the location where a shipment starts.
e Adestination signifies the location at which a shipment is received.

About Location Geofence
Locations used for shipments often have a geofence assigned to them.

A geofence is a virtual boundary set around a specific geographic location using GPS or RFID
technology. When a shipment enters or exits this predefined area, the system can trigger alerts
or actions, helping monitor and manage shipments as they move between origins and
destinations.

About Location Sectors

Locations defined for stationary monitoring may have various sectors assigned to them.
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A sector is a designated area within a location where packages are stored, each providing
different storage conditions—like cold refrigeration or room temperature. Examples of sectors
include containers, refrigerators, warehouses, or work facilities.

Location and Sector Notifications

The location contact will receive a notification whenever the network is offline for over 60
minutes, regardless of the situation.

If notifications are set to be enabled by default, you cannot change this setting. To request any
changes to network notifications, please reach out to Sensitech Support Services at
Sensitech.support@carrier.com.

Location List

The locations list offers a comprehensive overview of all locations established within the
system, displaying their respective network statuses (offline or online).

To view a location list, select Monitoring > Locations. A list of locations display:

Locations « DMansal

nwnn mom

nm m mm

p;amp;amp;] Pharma J&amp:ame:3 Phar 1
amp:3 Phs

mom momm

Showir 7 of 17 entries

11: Monitoring > Location List

From the location list, you can do the following:

e C(lick on a location to view the details of the location.

e Select a location, then choose an appropriate action from the == Actions Menu on the right
corresponding to that location:
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e View Location

e View Map

e View Monitor(s)
e Modify Location

View Location
View Map
View Monitor(s}

Modify Location

¢ Create a new Location by clicking on the Create Location button on the top-right corner of

the screen.

Location Page

Location page displays details about a location. From the Location List page, clicking on the

location name to be redirected to the Location Details page:

€ Locations

Modena

Modena

Details  Map  Audit Trail -

General

Description:
No descriptions provided

Address Contact Information
Street: Via giuseppe campi 98 98 Contacts: ° n/a
Postal Code: n/a Phone Number: n/a
City: 41125 modena
Province: n/a
Country: Italy
Sectors

Name

No sectors found.

12: Monitoring - Location Page

The Location page has the following tabs:

e Details
e Map
e Audit Trail

This section explains the Location page tabs and their contents.
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Details Tab

The Details tab contains the following sections:

e General
e Sectors
e Summary

General Section

This section includes general information about the location such as name, address and
contact information for location notifications.

Sectors Section

This section of the tab provides a list of all the sectors within the location.

€ Locations LI Manual

Atlanta «

Details  Map  Audit Trail

General Summary
Description: Origin { Destination: Both

Mo descriptions provided

Fyrrae TR ety No Last Sampie Information available.

Shipments originated: 0
Street: Riverwood parkway 3350 Suite 900 Contacts: @)

Shipments destined: 1
Postal Code: 900 Phone Number: /2

Devices reported last: 0
City: Atlanta

Province; Ga

Gauntry: United States

Sectors

Name
» 0 Atlatis L =

13: Monitoring - Location Page with Sectors

Expand the Sectors section to view a list of sectors. You can select an individual sector to view
detailed information about that sector. For more information about Location Sectors, please
refer to the Location Sectors.

Summary Section

Summary Section includes Origin, destination, and last sample information available.
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Map Tab

The Map tab contains a map where the location is visible, including a defined geo fence.

£ Locations

Modena
Modena
Details Map  Audit Trail
Map
= & 7”‘?"’"«3
Map  Satellite = 4
5 2 Modena y
i 3
a 12 G, oS! ¥
! & a6 &
SO Mir, 4
\ﬁ'.\““@. 3
EY e
2
AMENDOLA

Visle g
6. Amengo)y

AMENDOLA

SALICETA SAN
GIULIANO S

S
Google! <

14: Location - Map Tab

Audit Trail Tab

auiop EPERS

Via Payia

Vhilla Dimnassi

The Audit Trail tab displays audit trail for a location.

€ Locations

Modena
Modena

Details Map  Audit Trail
Audit Trail
Show| 25 w entries
User & Action ¥ Object $ Object ID
Support User UPDATED LOCATION 10
Support User UPDATED ADDRESS 10
Support User CREATED  LOCATION 10
Support User CREATED  ADDRESS 10

Showing 1 to 4 of 4 entries (filtered from 35,954 total entries)

15: Location - Audit Trail Tab

Changes

Longitude: <empty> changed to 10.9463931
Latitude: <empty> changed to 44.6353119

Country: <empty> changed to Italy

City: <empty> changed to 41125 Modena

Number: <cempty> changed to 98

Street: <empty> changed to Via Giuseppe Campi 98

Status: enabled
Name: Modena

Location: 10
ID:10
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Users can review the entries with detailed information about any changes and timestamps on
where the changes occurred.

On this page, users can Export the audit trail and filter by specific parameters.
Page Actions

While viewing a Location page, the following options are available to a user:

Create Sector | # Modify

e (reate Sector
e Modify (Location)

Create Sector

Refer to the Location Sectors to learn more about Location sections and how to create one.

Modlify

Click on Modify to open the Location in the modify more. You can also open any location in the
modify mode by selecting a location from the Location list and then selecting Modify Location

from the == Action Menu.
Monitors

Monitors show an overview of all sectors at a location. It is available for all locations that have
sectors.

From a Location page, click on Monitors.

Clicking on monitor(s) displays a color-coded overview of all sectors in a location, openingin a
separate window for easy monitoring on an external screen.

Note that this option may not be available if no monitors are associated with the location
sector(s).

Color Status Display
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green Actual temperature within set limits.

Temperature Monitor Description

e Big figures - 4.72°C and 4.85°C
show the minimum and the
maximum measured temperature
over the last 24 hours.

e Small figures - 4.65°C and 4.77°C)
the last timestamp.

e Last sample and Last Timestamp
- 4.65°C (taken 4 minutes ago)
shows the temperature of the most

recent measurement.

red  Actual temperature outside set limits

yellow Sector offline

Last Timestamp
55 Minutes ago

[

white No event profile is set for this sector

Fridge 3-(SP)
3.69°C 6.75°C

Last Sample Last Timestamp
588°C 3 minutes ago

2 Device(s) Active
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Create Location

To create a location, complete the following steps:

1. From the Main Menu, click on the Monitoring > Locations. This will display a list of all
locations in SmartView. Please refer to figure 9: Monitoring > Location List on page 42.

2. From the list of locations, click Create Location.

3. Inthe pop-up window, provide the name of the location and then click OK.

Create Location

Name:

B

The new Location screen displays with two tabs - General and Map:

4 Locations L] Manual

MyNewLocation #

MyNewLocation

chchchchchch

General

Description:

Address

Shipment Settings

Eluse as Origin

HUse as Destination

Street Number:

4. Inthe General tab, provide the following location information:

a) Inthe Details field, provide detailed location information.
b) Inthe Address field, provide location address.

If you've set your address under the General tab, you can click the Auto Location
button to automatically populate the latitude and longitude fields.
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¢) Inthe Contant Details section, provide contact details for the individual responsible for
the location (Location Manager)

d) Inthe Shipment Settings section, select Origin, Destination, or both.

5. Toggle Enabled/Disabled option to enable or disable this location.
6. Switch to the Map tab:

The general map is displayed with the Manual Location tab selected as a default tab.

a) Inthe Geo Fencing tab, provide Latitude and Longitude for your location, if needed.

€ Locations. L] manual

Sensitech Beverly Lab #
Sensitech Beverly Lab General | Map
Map  Satellite arken Oisiontwy. )

Vankes O ol e Geo Fencin
0N Hgy o 3

famman 42.5609592

7 .
& ) b -70.8873378

S v Geofence Radius (km):

Auto Location | fanual Location | GeoFence

Right Click

Defi tion | Geo Fence: Clears Geo Fence

b) In the Geofence Radius field, set the geofence and then click the Geo Fence button.

The circle and its radius will appear around your chosen location and be listed in the
radius field.
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£ Locations

Beverly, MA »

Beverly, MA General Map E

Map  Satellite Yankee Division by &3 )
A vankes DS vy Yankos Dvision iy Geo Fencing
g ks 42 5616067
o \r\“‘\‘“ , i 5
\{B“W“UN\’ i =t 4.:'37 Longitude: _70.8866028
i
]

Manual

-

. %, o5
,/"/ . G, 2 N\ : :".'/:.

2 / ’ \ : AutoLocation | Manual Locatiofl | Geo Fence |

Controls

<>
-
] &
3 A
ridge’'sy @ e P
&
a ..*"b & & ur
Gy G "(“' £E =
GGQ'E 4 Keyboard shoricuts  Map data ©2026 Google | Terms | Report @ map error

o — o T s
,-, 2 Left Click Right
% ., &
i % Defines Location / Geo Fence Clears G ence

You can also use the right and left-clicks on your mouse to define or to reset the geo

fence.

e Use left-click to define geofence.
e Use right-click of the mouse to clear Geo Fence.

As accuracy may vary it is recommended not to set the perimeter too restrictive.

7. Click Save to save your location.

Modify Location

After the location is created, user can make modifications to the location.

To modify your location by accessing the Modify screen from one of the following ways:

and then select Modify Location:

Locations «

Atlanta 1 o 1 o
Sensitech n Alantis 0 0 0 0
“ Monkoring Bangalore 2 0 . ;
O Dashboard v Beverty, MA 3 N " z
© lieations EMEA - Logix Destination 0 o . 5
EMEA - Logix Origin 1 5 2 ‘
GMP 0 . " .
Home =

2. From the Location page, click Modify.
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The Location displays in modify mode where you can make modifications to the Location
details, add sectors, enable and disable the location.

€ Locations

Beverly, MA «
s o e[
Beverly, MA Contact Details
General 1
Descriptl
4 Phane Number:
Addr 3
ssssss
c s Cent
Shipment Settings
Street Numbx
0 Eluse as Origin
Fluse as Destination
Pastal Cod
01915
city:
Prov
ntry:
United States -

16: Location - Modify Mode

Enable/Disable Location

If you want to enable or disable a location, use the toggle Enable/Disable on the bottom of the
Location Details tab of the Location in Modify mode.

1. From the Locaiton page, click Modify. The system opens the page in the Modify mode.
2. Scroll down to the toggle Enable/Disable and change settings.
3. Click Save to save your settings.

A location cannot be deleted; it can only be disabled.

Location Sectors

A location can have multiple sectors assigned to it. A Sector is a designated area within a
location where packages are stored, each providing different storage conditions—like cold
refrigeration or room temperature. Examples of sectors include containers, refrigerators,
warehouses, or work facilities.

Each sector manages storage and monitoring of various package types, using event profiles to
track them and send alerts if any discrepancies occur.

To monitor packages within a specific area, devices need to be assigned to a sector through the
Sector Association feature.
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Sector Association allows users to define how long a device is linked with a sector, ensuring
that all data gathered from the device during this period is used to effectively monitor that

sector.

This section describes how to create sectors and assign them to locations.

Sector Page

From a Location page, in the Sectors section, select a sector:

€ Locations

Atlanta «

Atlanta
Details ~ Map  Audit Trail

General

Desc
o i

Address Contact Information
Streek: Riverwood parkway 3350 Suite 900 contacts: @

Postal Code: 900 Phone Number: nfa
City: Atlanta

Province: Ga

Country: United States

Sectors

Name
» 0 Alatis

17: Location Page with Sectors section

A Sector page displays:
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€ Beverly, MA 2l Manual

Common Fridge RHS #

=) : s + Milestone # Modify
Details  Graph  Statistics Alarms  AuditTrail  TCIs -

General Sector Summary L
Description: e St i Sensor Min Max
Community Fridge in Beverly kitchen, right-mast location upon entry e e v

Temperature 35.83 °F 35.83 °F
Sector Offline Monitoring: o Yes. Notify Recipients when all devices received n Data source: Device data
o data for 4 hours
Device Offline Monitoring: Yes. Notify Recipients when any device received Alarm Settings (2everly
no data for 10 hours
Schedule:  Always On
Notification Recipients: Scott Townsend
Recipients: Gregg Genis (ggenis@carrier.com), Scott Townsend {scott.townsen
d@carrier.com)

Milestones b4 Rule Status
# Timestamp User Description Temperature (sensor) warn when < 35.60 °F for 00:20:00 A
1 2024-09-2614:43:16 Scott Townsend Installation onto outside of fridge with external GLYCOL sensor inside fridge. Started ; " o

device with default Fridge configuration policy. Temperature (sensar) < 33.80 °F for 00:20:00 'Y
2 2024-09-26 15:05:59 apittsystem-handler Device mjry-prgm-wyfb4 changed configuration which required a restart of condition Temperature (sensor) warn when > 46.40 °F for 00:20:00
Jjudgement. This change also affected sensor(s) edpj-keeh-xngBk.
Temperature (sensor) > 48.20 °F for 00:20:00 A
3 2024-09-2711:33:46 Scott Townsend Replaced configuration policy with a modified version with 30m cloud sync interval, re-
associated Site L and Sensor with this sector
4 2025-01-1513:59:28 api#system-handler Device mjry-prgm-wyf64 changed configuration which required a restart of condition Storage Conditions e
judgement. This change also affected sensor(s) edpj-keeh-xng8k.
Name Min Temp Max Temp

Associations. =
Started on: 2025-01-1411:47.02
Stopped at: nfa

. »
@ edpj-keeh-xng8k (s co
: »
® mijry-pram-wyf6d [Smanmonitor SITE L)
5 »
edpj-keeh-xng8k (5
»

mijry-prgm-wyféd (Smarimonitor SITE L

18: Sector Page - Details

In this section of the document, we are going to review sector page and learn how to create,
modify, enable/disable sectors.

Sector page contains the following tabs:

e Details

e Graph

e Statistics
e Alarms

e Audit Trail
e TCIs

Details Tab

A location sector page opens with the Details tab as a default tab where you can find the
following information about the sector:

Page 53 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

General Section

General Section includes the following:

e Description: This section allows users to manually enter a description of the sector.

e Sector offline monitoring: Offers an overview of the rules configured for monitoring when
the sector goes offline.

e Device offline monitoring: Summarizes the rules set up for tracking when individual devices
are offline.

¢ Notification recipients: Lists the recipients designated for notifications regarding sector or
device offline events.

o Power status: Displays the sector's power status where applicable.

e Data source: Indicates whether the sector uses manually input data or data supplied by
devices.

Milestones Section

SmartView allows users to log key information about a specific sector by letting them add
milestones. For example, if an event like sector downtime occurs, a user can create a milestone
such as "Fridge without power for one hour" to record what happened precisely.

Associations Section

This area will provide an overview of all past and present associations in the sector. With a click
on the triangle on the top right the window can be expanded and further information
displayed.

Sector Summary Section

This section summarizes the sector by noting the maximum and minimum values from recent
samples, along with information about the latest active device.

Alarm Settings Section

This section provides information on which event profile is currently set for this sector:

Graph Tab

Select Graph tab to view Location sector graph.
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€ Sensitech Beverly Lab
Site L Temp Accuracy

© Site L Temp Accuracy (Sensitech Beverly Lab

Details  Graph  Statistics  Alarms

Settings

Period

Last Year h 4

Audit Trail

Graph

Sector: [Site L Temp Accuracy]

Temperature (°F)

Mar '25 Apr'25 May '25

19: Sector - Graph Tab

TCIs

Sensor Type

Temperature

Jun 25

Temperature ('F)

Jul"25 Aug '25 Sep 25 Oct'25
Time

Dec '25

[Z Manual

T

Tm 1w 1d |1h ¢w=

Jan'26

Feb'26

For more information about graphs in SmartView, please refer to Graphs section in Common

Elements in SmartView.
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Statistics Tab

£ Sensitech Beverly Lab
Site L Temp Accuracy «

@ site L Temp Accuracy (sensitech Beves

Details Graph  Statistics Alarms  Audit Trail
Settings

Period

Last Year hd
Alarm Time @

Sensor Type

Temperature

Time (%)
In Range

Time (34)

Association Duration Out of Range

1 Manual

»

i Lo L

Time (38) Time (38)

Temperature (sensor) < Temperature (sensor) >

2.00 °C (35.60 °F)

8.00 °C (46.40 °F)

yiog-gwmp-yotjo 00h:34m 00h:04m (13%) 00h:30m (87%) 00h:00m (0%) 00h:30m (87%)
Sum of Measurements 00h:34m 00h:04m (13%) 00h:30m (87%) 00h:00m (0%) 00h:30m (87%)
Temperature Statistics Graph @
Sector Statistics [Site L Temp Accuracy] =
in
i 76.33°F 7779°F
5 yi9g-qwmp-yotjo
Z
[=}
76.2 76.3 764 76.5 76.7 76.8 769 7 77 772 773 774 775 776 77 778 779
Temperature (°F)
- Average — MKT

20: Sector - Statistics Tab

Alarms Tab

The Alarms tab provides an overview of all alarms that were triggered within the sector. Within

the table that can be found here the following information for each alarm:

e Rule

e Root Cause
e Action

o Start

e End
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£ Sensitech Beverly Lab [ Manual
Site L Temp Accuracy +

© st enp e onses [ror | e
Details Graph  Statistics Alarms  Audit Trail  TCIs

Show| 25 w |entries
+1D Rule ¥ Root Cause % Action w Start S End

87 Temperature (device) < -15.00 °C (5.00 °F) for 00:30:00 No root cause provided. 2024-11-04 18:17:30 2024-11-04 23:02:29 :o =

84 Temperature (device) < -15.00 °C (5.00 °F) for 00:30:00 No root cause provided. 2024-10-31 16:17:22 2024-10-31 19:57:30 :O =

Showing 1 to 2 of 2 entries (filtered from 624 total entries)

21: Section - Alarms Tab

Select an alarm and then from the = Actions Menu, select one of the following options:

e View Excursion

e View on Graph

e Acknowledge Alarm
e Modify Alarm

You can select multiple alarms and then select one of the following options listed at the bottom
of the page:

Acknowledge Modify

Acknowledge Alarm

Alarms are marked with the A icon. To acknowledge an Alarm, select a single or multiple
alarms from the Alarm list and then click Close button at the bottom of the list.

Confirmation message will ask you to confirm alarm confirmation. Click OK to confirm.

When an excursion is acknowledged, SmartView emails recipients with details on who
confirmed it, who received updates, the excursion's description, root cause, and actions taken.
No further notifications are sent about that incident, as it is considered resolved.

Close Alarm

An alarm can be closed after the situation has been resolved and corrective measures have
been implemented. The alarm must first be acknowledged by the user before it can be closed.
Closing an alarm serves to record that the situation was handled appropriately.
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To close an Alarm, select a single or multiple alarms from the Alarm list and then click Close
button at the bottom of the list:

Modify Alarm

To modify alarm, select an alarm or multiple alarms from the list and then click the Modify
button at the bottom of the screen.

Alarm page opens in the modify mode where you can make add corrective action or add root
cause:

Excursion Management o

*This operation will set Action and Root cause to all the selected excursions. Click cancel if you do not want to continue.

Action:*

P

Root Cause:

[Please select root cause...| -

22: Location Sector Page - Alarms - Modify
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Audit Trail Tab

Click on the Audit Trail Tab to view Audit Trail:

€ Sensitech Beverly Lab L] Manual

Site L Temp Accuracy +

a
Details Graph  Statistics  Alarms  AuditTrail  TCIs
Audit Trail Toggle Filters
Show| 25 w |entrles
User #Action % Object % ObjectID  Changes w Timestamp
Test User 1 UPDATED  EVENT 65 Escalation Period: 00:30:00 changed to 00:30 2025-12-02 16:03:48
Repetition Interval: 00:00:00 changed to 00:00
TestUser 1 ceeaten  event 3 Start C): 2025-12-02 21.01.03 2025-12-02 16:01:03
Local ing: 0
Escal Period: 00:30:00
Repetition Interval: 00:00:00
Main Recipients: Jim Bostick
Can escalate: 0
Motification Type: 1
Schedule Day(s): 0
Schedule End Time: 23:55:00
Start Time: 00:00:00
monthe Site center
1D 62a25496- T7§-485762c9a891
n center +2 to +8
Association: Sector: 4
TestUser 1 yppaten  event 49 Stop Date (UTC): <empty> changed to 2025-12-02 21:00:38 2025-12-02 16:00:38
api#system-han UPDATED SECTORASSOCIATIO 21 Stop Date (UTC): 2025-06-30 20:06:30 2025-06-30 16:05:50
dler N
Test User 2 CreaTED EVENT 49 Start Date (UTC): 2025-06-30 19.34:09 2025-06-30 15:34:09
Local Alerting: 0
Escalation Period: 00:30:00
Repetition Interval: 00:00:00
Can escalate: 0
Matification Type: 1
Schedule Day(s): 0
dule End Time: 23:55:00
S Start Time: 00:00:00
Schedule Type: 0
fi tion ID: debbcf2b-696d-4d32-804e-eeb3fbbcI08E
MName: Site L Temp Accuracy Alarm Profile
Association: Sector: 4
Test User 2 UPDATED EVENT 48 Stop Date (UTC): cempty» changed to 2025-06-3019:33:53 2025-06-30 15:33:53
v

23: Sector - Audit Trail Tab

In his tab, The audit trail provides records for relevant actions performed within the sector. It
documents both user-initiated and system-initiated activities, capturing what action was
performed and when it occurred. This provides transparent traceability of system behavior and
user interactions.

api#system-handler is a technical system user that appears in the audit trail to represent
actions performed automatically by the system. Entries associated with this user indicate
background processes or scheduled tasks that are executed without direct human interaction.
This ensures that system-initiated activities are transparently logged and can be clearly
distinguished from actions performed by named end users.
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7TCls Tab

The TCI tab within the Sector View provides an overview of all Temperature-Controlled Items

associated currently or previously with the selected sector.

¢ Example Location

Example Sector «

€ Example Sector

Details Graph  Statistics  Alarms Audit Trail

Show| 25 w | entries

% Clinical Trial “TCIID  Product
Trial 1 TCI1 DRUGD
Trial 1 TCIB DRUGD

Showing 1 to 10 of 10 entries (filtered from 8 total entries)

24: Sector - TCI Tab

TCIs

# Batch % Expiration Date # State
Batch1 nja Disposed
Batch 2 nja Dispensed

Refer to the TCIs (Legacy) section for a full description.

Page Actions

You can select one of the following actions from this page:

e Add a Milestone
e Generate a PDF
¢ Modify a sector

To create a customized sector report, click on the PDF button:
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When the pop-up window appears, you can choose from several report settings.

Create Sector PDF Report

Generic Settings Sensor Type Settings
Period: Last 7 Days - Parameter Graph Stats Meas.
= Temperature v v

| Overview & Associations:

Alarms: v Battery percentage

Alarm Management:

TCIs:

Milestones: 4
Audit Trail:

Statistic Graphs: v
Graphs Notes:

Cancel

Create Sector
For a step-by-step guide to how to set up a new sector please follow the steps below.
1. From the Location page, click Create Sector.
Create Sector page displays:
Create Sector

Name:

Description:

Data source:

Device data

Cancel ﬂ

2. Provide name and description for your sector.
3. Use the Data source field to indicate whether the sector will use the device (default) or
manual data.
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4. Click OK.

Please be advised that once the sector is set to Manual data, this action is irreversible.

The next screen displays where you can provide additional information for your sector:

€ Beverly, MA @ Manual
New Test Sector

General  Associations  Alarm profiles  Milestones m Save and Next

New Test Sector Sector Offline Monitoring Off 0

_ Storage Condition
Description: o
this is a test sector

[Select a Storage Conditiorw

Enabled

Device data

1. From the Site Settings/Storage Conditions, select a predefined storage condition from the
list.

Storage conditions are for information only and do not impact on the alarm profile.

2. Inthe Associations tab, click Create Association to create an association.
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€ Beverly, MA 3 Manual
New Test Sector »

New Test Sector General  Associations  Alarm profiles  Milestones Create Association

Serial No. Started Stopped

No assaciations created. Create Association

Serial No.

Device Type
Association Details

Start Date

2026-02-2611:11:01

Stop Date

a) Inthe Serial No./Name. field, enter your device for the sector.
b) Select Device Type

¢) Add Association Details.

d) Add the Start Date and the Stop Date for your device.

e) Click Save.
f) Repeat this process for additional devices.

3. Inthe Alarm profiles tab select an Alarm profile.

a) Click on the Monitoring Disabled/Enabled button to enable alarm monitoring and
select an AlarmProfile from the dropdown list:
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< SITETS
Warehouse

Warehouse General  Associations  Alarm profiles  Milestones

[Select an Alarm Profile...]

[Select an Alarm Profile...]

Modify Sector Warehouse

b) Click Save to save your changes.

Monitoring Enabled

Clicking on Monitoring Enabled when it's already activated will remove the currently

set up profile from the sector.

Modify Mode

After the sector is created, user can make modifications to the sector.

To modify your sector by accessing the Modify screen in one of the following ways:

e From the Location Page in the Sector section, select a sector you want to modify, click on

= Action Menu icon and then select Modify Sector:

& Locations

EMEA - Logix Origin »

EMEA - Logix Origin
Details Map  Audit Trail

General

Description:
No descriptions provided

] Manual

Summary

Origin / Destination: Both

No Last Sample Information available.

Shipments originated: 2
Shipments destined: 0

Devices reported last: 0

Address Contact Information
Street: ‘Warmonderweg 11 Contacts: o n/a
Postal Code: 2171 AH Phone Number: nfa
City: Sassenheim
Province: Zuid-holland
Country: Netherlands
Sectors
Name
» EMEA - Logix Origin Fridge 1 =
View Sector
View Graph
s i '
e From the Sector page, click Modify.
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The Sector displays in modify mode:

= EITETS

Warehouse
E—— Emrmre— ©
r aTE
[ -

- g Pa— Rand oz plum Beprparedy
"1
o

-

5]

Diies OFFng Msmorig O

Hioragn Conditum g

25: Sector - Modify Mode

You can modify information related to this sector.
Enable/Disable Sector Device Offline Monitoring

When sector offline monitoring is enabled SmartView will send email notifications to
SmartView users. This functionality can be configured for each sector, including time interval
and recipients.

To configure sector notifications, complete the following steps:

1. On the Sector page, click +Milestones.
2. Onthe next screen, in General tab, toggle Sector Offline Monitoring ON/OFF to turn on
or off notifications for the devices in this sector.
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% Beverly, MA

Common Fridge RHS «

I Manual

General  Associations  Alarmprofiles  Milestones Cancel m Save and Next

Common Fridge RHS oA e ki Pl o
Notification Recipients
Description
= P i g carrier.com)
Community Fridge in Beverly kitchen, right-most location upon entry
“
Motify recipients when all devices received no data for| 4 W hour(s)
Enabled
Device data - - -
IDevice Dffiine Monitoring On
Notify recipients when any device received nodata for 109 hour(s)
Storage Condition i
0 Cold (35.60 °F - 46.40 °F) n

26: Sector - Add Milestones

Users have to set up these notifications for their sectors to benefit from this functionality.

If it is ON, the notification will be sent to the contact users configured in the Contact field of
the Location > Details tab. Refer to figure 10: Location Page on page 43.

3. Click Save.
Sector Milestones

SmartView enables users to record important details associated with a particular sector by
providing the option to add milestones.

To create a milestone, complete the following steps:

1. From the Location page, select a sector where you would like to add a milestone.
2. Inthe top-right corner of the Sector page, click +Milestone.
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& Beverly, MA [E1 Manual
Y.
Room
Room General  Associations  Alarm profiles = Milestones
# Timestamp User Description
1 2024-10-01 02:47:00 Support User Devices placed in Flight-mode in = Create Milestone
preparation for transport to
Beverly USA. Timestamp:

2026-03-02 14:17:25

Description:

27: Sector - Milestones Tab

3. Select the date and time of the milestone in the date field
4. Provide a short description of the milestone.
5. Click Save to save your milestone.

The new milestone will be displayed on the left side of the screen above and also in the
Milestones section of the Sector General tab.

You can view your milestones on both the sector graph and the PDF report.
Assign a Device to Another Sector

A device can be assigned only to a single sector. To assign a device to another sector, please
follow the steps below:

1. Open Sector in the Modify mode.
2. Set an end date for the Association.
3. Select the Associations tab.

In this section, associations can be modified. The currently associated devices can be edited
by clicking the tribar on the right side of the line, which provides the option to set an end
date for the association.
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Example Sector General Associations Alarm profiles Milestones Create Association

Serial No. Started Stopped

> Example Device 2022-09-23 10:25:3 n/a = Create Association

6

Serial No.

Device Type
Association Details
Start Date

Stop Date

4. Access the new sector.

In the Sectors section, select a sector and then click Modify Sector in the selection menu,
or click on Modify button on the top right.

5. Set a New Association.

a) Select Associations tab and then click on the Create Association button.
b) Inthe Serial No./Name field, enter the device for the sector.
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Devices
Serial No./Name: Type: State: Association: Created Date:

[Select a Type...|w Enabled v Free v

|

Show 25 w entries

- o a : - 1
Serial No. w Name W Last Location w Timestamp
)
‘j@j- Example Device 1 n/a n/a
@ Example Device 2 n/a n/a
Showing 1 to 2 of 2 entries (filtered from 7 total
entries) 1 -

c) Select or modify the start date and click on Save.
Shipments

Shipment refers to moving a package from A to B by various transport methods. Devices that
monitor the package are tracked through ShipmentAssociations.

Shipment List

To view shipment list, select Monitoring > Shipments. A list of Shipments displays:

Page 69 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

Shipments « (21 Manual

Spmenis [+ e stiomen |
Sensitech T

Show| o5 w | entrles

¥ Monkoring 1 £ Name # Customer Alarm Profile 4 Product & Origin # Destination # Startedon « Endedon $Epicon &
0 Dashboard T (@) Relisource BD_LAB  nja nfa nja ReliSource, BD ReliSource, BD 2025-05-16 05:21:00 2025-05-16 08:31:35 nfa Am =
= i Local Beverly ... nja Field Trial DRUG A Beverly, MA Redmaond, WA 2025-02-1911:54:16 2025-03-04 11:19:16 nfa B =
@ Locations =
@ Shipments -SLSUSPM nja PSLSUSPM 2C108C EMEA - Logix Origin EMEA - Logix Destinatio 2024-11-2510:54:03 2024-12-1103:11:34 nja A =
n
% Goods =
(8) BeveriyroRedmond Thermal Shock DRUG A Beverly, MA Redmaond, WA 2024-10-17 18:06:56 2024-10-21 13:11:50 nfa A m =
Qs TCIs (legacy) -
@ eevtan Trinh Tran Thermal Shock Covid-19 Vaccine Beverly, MA Redmend, WA 2024-10-1616:59:58 2024-10-1717:57:29 2024-10-31 & W =
Devices
O FEDX nja nfa nfa nfa A e =
0 Maps
B @ Jay XCountry ... Customer A nfa DRUG A Beverly, MA Redmond, WA 2025-07-17 09:34:27 nja A =
&, File upload
jo O JayHomeTest Customer A nfa DRUGA Beverly, MA Redmond, WA nfa A om =
> Shipment dashboard
i % PSLSNLITA nja PSLSUSPM nja SassenheimOffice  Modena 2025-03-2510:46:42 nfa A wa =
> Reporting
"~ (@) BeveriytoRedmond3  CustomerB Field Trial DRUGB Beverly, MA Redmand, WA 2025-03-05 10:45:59 nfa A =
> Configuration
@) stewPeme Customer A Field Trial DRUG A Beverly, MA Redmond, WA 2025-03-05 10:46:02 nfa A= =
> Administration
= % PSLSASATL nja PSLSUSPM nja EMEA- Logix Orign~ Atlanta. 2025-02-03 08:07:43 nfa & nm =
jo O Dawe Test nja nfa nfa nfa A =
‘I o @ Redmond to ... Customer A Field Trial DRUG A Beverly, MA Redmond, WA 2024-11-1312:38:28 nja A\ = I
T @) Redmendio.. Customer A Field Trial DRUG A Beverly, MA Redmond, WA 2024-11-1312:35:28 na A m =
® New York -5 5
2 €« @ SHIPM&SInt ... Trinh Tran SHIP M & S TEMP ACCURACY Covid-19 Vaccine Beverly, MA Redmond, WA 2024-10-3018:01:35 nfa A n =

28: Monitoring > Shipments
From the shipment list, you can do the following:

e Click on a shipment to view the details of the shipment.

e Select a shipment, then choose an appropriate action from the = Actions Menu on the
right corresponding to that shipment:

e View Shipment

e View Graph nfa R
. .. View Shipment
e View Statistics fifa i gt
° View Map = View Statistics
nid View Map

e Create Milestones ik e
¢ Modify Shipment & | Modify Shipment

TCIs

o TCls n/a —

Shipment options are accessible based on the user's permissions.

e Create a new Location by clicking on the Create Location button on the top-right corner of
the screen.

Shipment Page

Shipment page displays details about a shipment. From the Shipment List page, click on the
shipment name to view the Shipment page:
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% Shipments

PSLSUSPM «

%9 psisuspm

| Details  Graph  Statistics Map Alarms  AuditTrail Files TCIs

General

Status: Completed

Description:

Test Shipment EMEA

Product

Name:

Code:

Batch No.

Order No.

Minimum Temp:

Maximum Temp:

2Cto8C

nfa

nfa

wa

35.60°F

45.40°°F

Storage Conditions

Shipment Results

Milestones

Associations

Status History

29: Shipment Page

Shipment page has the following tabs:

e Details

e Graph

e Statistics
e Map

e Alarms

e Audit Trail

e Files

e TClIs

Creation Date:
Customer:

Expiration Date:

Transport
Origin:
Destination:
Method:
Carrier:

Company:

-

Alarm Settings (PsLsusPM)

2024-11-2509:53:20
Comments (g}
na

n/a

EMEA - Logix Origin

EMEA - Logix Destination

nja

This section explains the Shipment page tabs and their contents.

Details Tab

1 Manual

et o L | et

To view the Details tab, click Details. This is the default tab when you open the shipment page.

Refer to figure 23: Shipment Page on page 71 for information about the Shipment page.

The Details tab has the following sections:

e General
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e Storage Conditions
e Shipment Results
e Milestones

e Associations

e Alarm Settings

e Comments

General Section

In this section of the Details tab, you can edit the shipment name (Unique Shipment Identifier)
and add an optional note. Select a customer from the drop-down list.

e Transport: Enter origin, destination, trip ID, transport method, company, and carrier.
Use drop-down menus for origin, destination, and transport method. If "Air" is selected,
choose an air carrier; otherwise, manually enter the carrier's name.

e Product: Choose a predefined product for shipment. If available, the product code will
auto-fill. You can also input batch and order numbers as needed.

Storage Condiitions Section

This section displays storage conditions. Storage conditions can be defined in the Admin
settings:

Storage Conditions ik

Mo Storage Conditions have been set.

30: Shipment Page - Details Tab (Storage Conditions Section)

Shipment Results Section

This section displays shipment results including the start and end dates, shipment duration,
and sensor information:

Shipment Results h
P 2024-11-25 10-54:03 Sensor Minimum Manimum
Temperature 4010 °F T7.22°F
Stopped at: 2024-12-11 03:11:34
Humidity 24.06 % 56.62 %
Duration: 15 days 16:17:31
Battery percentag 10.00 % 93.00 %

e

31: Shipment Page - Details Tab (Shipment Results Section)
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Milestones Section

A Milestone serves as a designated point within the process that denotes the occurrence of a
significant event. For example, in the context of a shipment, a milestone may indicate when the
shipment reaches an intermediate station or when a sensor is connected or disconnected.

This section presents the milestones established for shipment:

Milestones -

# Timestamp User Description

1 2024-11-2510:33:11 api#system-handler Device dkwc-fwmx-fk58c changed cenfiguration which required a restart of condition
judgement.

2 2024-11-25 10:38:10 api#system-handler Device Bngo-cnmg-mwywo changed configuration which required a restart of condition
judgement.

3 2024-11-26 04:24:00 api#system-handler Device hld&-nptl-r48gr changed configuration which required a restart of condition
judgement.

4 2024-11-26 6:24:04 api#system-handler Device wmrm-os6j-347f1 changed configuration which reguired a restart of condition
judgement.

32: Shipment Page - Details Tab (Milestones Section)

Assoclations Section
This section displays associations(devices) connected to shipment:
Associations
dkwec-fwmx-TkS8¢ (SmartMonitor SHIP L)
@ wmrm-o0s6j-347f1 (SmarMonitor SHIF S)
BNOO-CNMO=MWYWO (Smart™onitor SHIF L)

@ hildé-nptl-r48qr (SmartMonitor SHIP 5)

33: Shipment Page - Details Tab (Associations Section)

Click to expand the association to see the details of the device:
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Associations

dkwe-fwmx-Tk58c (SmartMonitor SHIP L
Association Details: No association defails provided. e et
Humidity
Packing system: n/a
Battery percentage

Device placement: 11/2

Started on: 2024-11-25 10:55:12
Stopped at: 2024-12-11 03:10:23
Duration: 15 days 16:15:11

Unit Load Device: n/a
Commission Number: 1/3

Last Message: 2025-04-17 20:19:21

34: Shipment Page - Details Tab (Associations Section Expanded)

Alarm Settings Section

Alarm Settings section is located on the top-right of the Details tab. Refer to figure 79:
Shipment Page on page 57.
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Expand the section to view alarm settings for the devices associated with the shipment:

Alarm Settings (PsLzusFM)
Recipients: Mo recipients set
Rule Status
Temperature (device) < 3542 °F for 00:30:00, accumulated Fiy
Temperature (device) < 35.60 °F immediately

Temperature (device) » 4640 °F immediately

N

Temperature (device) > 46.58 °F for 00:30:00, accumulated

Comments (0}
Inga Milner @imilner@carrier.com

Add a comment

35: Shipment Page - Details Tab (Alarm Settings and Comments Sections)

Comments Section

Comments section is located on the top-right of the Shipment Details tab. Refer to figure 25:
Shipment Page - Details Tab (Alarm Settings and Comments Sections on page 72.

Expand the section to add general comments to a shipment:

Graph Tab

Shipment Graph tab displays a graph associated with the shipment. You can view the graph
with all associated devices enabled. You can view a particular sensor or a time frame on the

graph.
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Click on the Graph to display the Graph tab.

4 Shipments L1 Manual

PSLSUSPM »

B9 psisuspm

Detailé Graph a(\- Alarms AuditTrail Files TCIs

Settings

Sensor Type

Temperature -

Graph Relevant Time @
Shipment: [PSLSUSPM] Imile||1d ]| Th & &) &= -
2 wo: A

Alarm Legend

Closed
Acknowledged
W Open

w0 b
1 puic][3 0
= i
.My 27.Mav

® DataGap O Note  — diowe-fwmx-fkSBc  — wmrm-as6j-347F1  — 6nq q-mwy — hld6-nptl-r48qr Alarms @ Environmental Events @ Milestones
Network Change Zones

36: Shipment - Graph Tab

For more information about graphs in SmartView, please refer to Graphs section in Common
Elements in SmartView.

Shipment Relevant Time

Within the graph tab, you can modify the Relevant Time by clicking on Modify in the Relevant
Time section of the tab.

You may adjust (without deleting or altering) the relevant time associated with your shipment
to ensure that only pertinent information appears in the graph.

For example, if your shipment has reached its destination and the data logger was removed
from the product and taken into an office, but the device was not stopped immediately, you
can update the timing accordingly.

When modifying relevant time may affect the alarm information.

1. In the Relevant Time? Section of the Graph tab, click Modify

The System display a pop-up asking you to confirm that you want to modify shipment
relevant time.
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2. Click OK to confirm. The following screen displays:

Relevant Time @

Original Start Original Stop

2024-11-25 10:54:03 2024-12-11 03:11:34

Modified Start Modified Stop

® Start time ' Stop time
Lo [l e

Alarm Legend

Closed
Acknowledged
B Cpen

37: Shipment - Graph Tab (Relevant Time Section)

3. Inthe Modified Start or Modified Stop enter the new time and then select Start Time or
Stop Time option.

The selected times have to be within the Start/Stop times of the shipment.

After you have chosen the time, as shown in the following image, the screen will show grey
colored background for the trimmed part of the data due to the modification.

4. Click Apply.

e Click Clear to clear your changes.
e Click Cancel to return to the original graph screen.
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Statistics Tab

The Statistics tab displays statistics specifically related to the shipment. This includes data and
metrics gathered during the entire shipment process. By clicking on the Statistics tab, users
can review and analyze shipment-specific statistical information.

€ Shipments (! Manual

PSLSUSPM #

Sy — $samame | | s | e

verals craptll | stattes an-d”.a‘. e it

Settings
Sensor Type

Temperature -

Alarm Time

to alarm statistics avaiiable. @)

Temperature Statistics Graph @
Shipment Statistics [PSLSUSPM]

Enga-cama-muywe

Tamparatura ()

— Aversge  — MXT
Temperature Statistics
Device ¥ Samples Minimum Average s10 MKT Maximum
Y - asns prpees h.,nu- e :f-
g = _ ' .y:”- |
@ srae-comamuyuo asia M90%  sali 812 613 Trai
(@ hace-npra-rasar 4411 2179 F 8487 *F THLF 8647 F TI00°F
Grand Total 17639 20105 62.55°F 8.03%F 66.26 °F 722 F

38: Shipment - Statistics Tab

Refer to the Statistics section in this document to learn more about statistics in SmartView.
Map Tab

The Shipment Map visually displays the route your goods take from origin to destination. You
can track the shipment's path in real time or review it later, observe key stops and any changes
in the route, and see relevant device locations and events. This tab helps you monitor and
better understand the movement of your shipments.

Click on the Map to display the Map tab:
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£ shipments 2} Manual

PSLSUSPM

Details  Graph  Statistil Map am-w Files TCIs

United

Map  satellite {; F""“?"‘"“ . einius ra
£\ Isle of Man =
ke : i
oManchester ©eHamburg
ireland ®DUDIN Belarus
? Poland
aBirmingham ovwand o
Kyiv
o ®Kinin Kiarkiy /{\jfr
o Xaprif
L ol S,
s Ukraine
SDnipro
" Aninpo
Moldova !J
Chigingu®
France ) oOdesa
Opeca_ ..
aLyon Romania q
)
Croatig
Boucharest
oFlofence
< Marseilles
Italy N
—Andorta- Feoddoix P22 o
R aRome . Worth Georgla rgiysi,
P o ¢s Macedonib——r_J Lo
oPorte, Barcelona Tiranés Macedonla o dniy
eMadrid - oBursa Aerenia Aze & w
Portugal Spai oPalria R nkans - L
- b ia ePa & 1
\ 1h Lo Greece Keyboard shortcuts g dista €026 GeoBasis DE/BKE (£2009), Googie, Inst. Geogr Naciomsl, Maps GiSrbel  Termes

39: Shipment - Map Tab

Refer to the Map section in this document to learn more about maps in SmartView.

Alarms Tab

The Alarms section delivers real-time alerts about your shipments, helping you quickly address
route changes, temperature issues, or other key events to support proactive management and
better supply chain visibility.

Click on the Alarms to display the Alarms tab for the shipment:

& shipments 2! Manual

PSLSUSPM

Details Graph  Statistics Map [Alarms™’ Aul Tr%mls

Show| 25 w entries

$ID  Rule # Root Cause & Action - Start $End
& A 95 Temperature (device) > 8.10 °C (46.58 °F) for 00:30:00, accumulated No root cause provided. 2024-11-26 04:54:00 2024-12-02 07:44:04 :a =
L A 9 Temperature (device) > 8.00 °C (46.40 °F) immediately No root cause provided. 2024-11-26 04:24:00 2024-12-1103:25:15 u'o E
& A 97 Temperature (device) > 8.10 °C (46.58 °F) for 00:30:00, accumulated Cancelled Alarm 2024-11-2603:27:36  2024-11-26 06:24:04 =
L A % Temperature (device) > 8.00 °C (46.40 °F) immediately Cancelled Alarm 2024-11-2602:57:36  2024-11-26 06:24:04 =
R A 9B Temperature (device) > 8.10 °C (46.58 °F) for 00:30:00, accumulated No root cause provided. 2024-11-2511:03:11  2024-12-11 03:10:23 :O =
Showing 1 to 5 of 5 entries (filtered from 624 total entries) 1

 scomicie | o | oty
40: Shipments - Alarms Tab

Select an alarm and then from the = Actions Menu, select one of the following options:
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e View Excursion

e View on Graph

e Acknowledge Alarm
e Modify Alarm

You can select multiple alarms and then select one of the following options listed at the bottom
of the page:

Acknowledge Modify

Acknowledge Alarm

Alarms are marked with the A icon. To acknowledge an Alarm, select a single or multiple
alarms from the Alarm list and then click Close button at the bottom of the list.

Confirmation message will ask you to confirm alarm confirmation. Click OK to confirm.

When an excursion is acknowledged, SmartView emails recipients with details on who
confirmed it, who received updates, the excursion's description, root cause, and actions taken.
No further notifications are sent for that incident, as it is considered resolved.

Close Alarm

An alarm can be closed after the situation has been resolved and corrective measures have
been implemented. The alarm must first be acknowledged by the user before it can be closed.
Closing an alarm serves to record that the situation was handled appropriately.

Alarms must remain open while the situation persists.

To close an Alarm, select a single or multiple alarms from the Alarm list and then click Close
button at the bottom of the list:

Modlify Alarm

To modify alarm, select an alarm or multiple alarms from the list and then click the Modify
button at the bottom of the screen.

Alarm page opens in the modify mode where you can make add corrective action or add root
cause:

Page 80 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

Excursion Management Q

*This operation will set Action and Root cause to all the selected excursions. Click cancel if you do not want to continue.

Action:® |

)

Root Cause:
et [Please select root cause...] -

41: Shipment Page - Alarms - Modify

Audit Trail Tab

The Audit Trail serves to monitor and log every user action and system change related to
shipment. It captures a comprehensive record of activities, including acknowledgments, alarm
resolutions, and updates to data. This functionality promotes accountability and transparency
by enabling both administrators and users to see which actions occurred, who performed
them, and when they took place.

Click on the Audit Trail to display the Audit Trail tab for the shipment:
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& Shipments (2 Manual

PSLSUSPM =

% rsvsm oo | o [ e

Details Graph  Statistics Map  Alarms AE Tds

Show 25 w entries

User % Action % Object % Object 1D Changes w Timestamp
api#system-han UPDATED  SHIPMENTASSOCIATI4S Stop Date (UTC): 2024-12-11 08:11:09 2024-12-1103:31:23
dier

api¥system-han UPDATED SHIPMENT ] Status: Active changed 10 Completed 2024-12-1103:31:22
dler

api#system-han UPDATED  SHIPMENTASSOCIATI4G Stop Date (UTC): 2024-12-11 08:11:34 2024-12-1103:31:22
dler oM

api#system-han UPDATED  SHIPMENTASSOCIATI4Y Stop Date (UTC): 2024-12-11 08:10:23 2024-12-11 03:16:20
dler O

api#system-han UPDATED  SHIPMENTASSOCIATI44 Stop Date (UTC): 2024-12-11 08:11:256 2024-12-1103:11:19
dler ON

api¥system-han CREATED  SHIPMENTMILESTON 19 ID:19 2024-11-26 08:23:20
dler E Timestamp (UTC): 2024-11-26 11:24:04

Description: Device wmrm-0s6j-347f1 changed configuration which required a restart of condition judgement
Type: Manual

User:1

Shipment: 8

api#system-han CREATED  SHIPMENTMILESTON 13 ID:18 2024-11-26 05:53:35
dler E Timestamp (UTC): 2024-11-26 09:24:00

Description: Device h1d6-npt1-r48qr changed configuration which required a restart of condition judgement

Type: Manual

User:1

Shipment: 8

SupportUser  CREATED  EVENT 34 Start Date (UTC): 2024-11-26 07:51:22 2024-11-26 02:51:22
Local Alerting: 0
Escalation Period: 00:30:00
Repetition Interval: 00:00:00
Can escalate: 0
Notification Type: 1
Configuration ID: 6488f34e-36fa-4e18-85b3-8c28816e11a8
Name: PSLSUSPM
Association: Shipment: 8

42: Shipment - Audit Trail Tab

Refer to the Audit Trail section in this document to learn more.
Files Tab

This section lists files that are attached to the shipment.

Click on the Files to display the Files tab for the shipment:

4 shipments 12 Manual

EUR-USA-EUR 5C to 25C =

@ EUR-USA-EUR 5C to 25C* PDF
Details Graph  Statistics Map  Alarms  Audit Tril  Files [:15-

“ Filename # De=cription # Timestamp

MKT-80028-EN_Quick_Info_SmartMonitor_SHIP.pdf 2023-09-14 08:02:14

Showing 1101 of 1 entries

43: Shipment - Files Tab

User can download a file by clicking on the file listed.
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TClIs Tab

The TCl tab appears when the system detects concurrent monitoring activities on the same
device. If a shipment utilizes a template and the associated TCl is linked to that device during
the shipment, the information will be displayed accordingly.

Select TCls to access the TCls tab for the shipment:

€ Shipments 2 Manual

EUR-USA-EUR 5C to 25C =

B9 EUR-USA-EURSC to 25C*

Details Graph Statistics Map Alarms  Audit Trail Files TCIs

Show 25 w |entries Search:
4 Clinical Trial A TCLID # Product # Batch 4 Expiration Date % State Description 4 PSDC State

Trial1 TCIS DRUG A Batch 1 nja disposed Kit Destrayed A =

Showing 1 to 1 of 1 entries (filtered from & total entries) 1

44: Shipment - TCIl Tab

Users can also view TCls for all shipments in the Monitoring > TCI. Refer to the TCIs (Legacy)
section for more information about TCls.

Page Actions

While viewing a shipment, the following actions are available to a user:

T e

e Add a Milestone

e PDF

e Stop

e Modify
Add Milestone

Refer to the Shipment Milestones section to learn how to add a milestone to a shipment.

PDF

To generate a report of your shipment, click on the PDF button. The system displays a screen
where you can select what you want to see in your Shipment PDF Report:
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Download Shipment PDF

Generic Settings Sensor Type Settings

<

Overview & Assoclations:
Alarms:

Parameter Graph Stats Meas.

| %)
|

Temperature v vy
Alarm Management:

TCIs: T Humidity v v

Milestones:

Map: Battery percentage
Comments:
Audlt Trall:

Statistlc Graphs:

1 A <)

<

Envirenmental Events:
Graphs Notes:

45: Shipment PDF Report Options
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The following is an example of a Shipment PDF report:

Shipment Report: PSLSUSPM {Completed with alarms)
Overview
Creation Date: 2024-11-25 09:53:20 Status: Completed
Shipment: PSLSUSPM Timezone: America/New_York
Customer: n'a Trip ID: n'a
Duration: 15 days 16:17:31 No. Devices: 04
Started on: 2024-11-25 10:54:03 Stopped on: 2024-12-11 03:11:34
Metrics: Temperature, Humidity, Battery percentage,
GPS Coordinate
Description: Test Shipment EMEA
Storage Conditions:  No Storage Conditions have been set.
Transport (-)
Origin: EMEA - Logix Origin Destination: EMEA - Logix Destination
Slart Coordinates: [652.21648,4.51773] Stop Coordinates: [52.42943 4 64932)
Company: n'a Carrier: n'a
Product
Name: 2Cto8c Code: nfa
Batch Mumber: nla Order Number: n/a
Temperature Range: 35.60 °F | 46.40 °F ATOR: 02:00 (hh:mm)
Map

Device Association Details Start Stop

dkwe-fwmx-fkS8c Details: No description provided 2024-11-25 10:55:12 2024-12-11 03:10:23
Packing System: n/a
Placement: n/a
Unit Load Device: nfa
Commission Number: nfa

wmrm-0s6j-34 711 Details: No description provided 2024-11-25 10:54:29  2024-12-11 03:11:09
Packing System: nia
Placement: n/a
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Stop

If a shipment is monitored with the wireless sensor(s), this shipment must be stopped to
ensure only relevant data is used. When a shipment is stopped, all SmartSensors are
automatically disassociated from the shipment, and a final shipment report is generated.

Shipments with wireless sensors will have a Stop button displayed in the top-right corner along

with other action buttons:

1. From the Shipment View screen, click on the Stop button.

The shipment is stopped in two steps:

Stop Shipment Shipment = 9

2. Enter the reason for stopping and then press the Stop button.

Modify

This option allows you to modify the existing shipment. Users can view a Shipment in the
Modify mode by selecting a shipment from the Shipment List and then selecting Modify

Shipment from the == Action Menu.

Create Shipment

Refer to the use case for step-by-step sector set-up instructions. Before creating a shipment or
entering its details, ensure you have:

e Defined the customer,
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e Set up origin/destination locations,
e Specified the product,
e Created the air carrier subset list.

1. From the shipment overview page, click on Create Shipment to add your shipment.

This will open a pop-up as illustrated below, allowing you to choose a shipment ID for your
shipment:

Create Shipment

Shipment Name:

Shipment Template:

Mark as Master: 6 O] -

| Cancel

46: Create Shipment - Pop-up

2. Choose Shipment Name.
3. Inthe Shipment Template field, select Shipment Template, if available. Click Search to
view the list of available shipment templates. The following screen will appear:
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Shipments

Mame

[Select a Prodre

Clinical Trial

[Select a Clinicwr

Customer

[Select a Custowr

Origin Destination

[Select a Locamr [Selew

Shipment Product Customer Origin Destination Start
FEDX n'a nsa ny/a nia n/a
Jay XCountry Tri.. DRUG A Customer A Beverly, MA Redmond, WA  2025-07-17 09:3
4
JayHomeTest DRUG A Customer A Beverly, MA Redmond, WA  n/a
RellSource BD_LAB na nsa ReliSource, BD ReliSource, BD 2025-05-16 05:2
1 v
Close

47: Create Shipment - Shipment Template List

If you've made similar shipments before, you can select an existing template for your new
shipment.

If you want to make this shipment as a master Shipment, select Mark as Master option.

Master shipment enables you to divide shipment monitoring into several sections (such as
cooled and uncooled) and apply individual rules to each section.

After that, you will come to the shipment details page and see that two “sub shipments”
have been created automatically.

Click OK.

You will be redirected to the screen, allowing you to choose the detailed information for
your shipment.

While creating a new shipment, you can refer to the Shipment Page Overview section of this
document to get more information about each section on the screen.
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€ Shipments (X Manual

My New Shipment «

General  Associations  Alarmprofiles  Milestones  Files E Save and Next

My New Shipment
General
Description: Customer:
. [Select a Customer...] -
. Expiration Date:
Product
Expiration Notification Recipients:
PFroduct:
e [Select a Product...] v -
arrier.com) x
Product Code:
Transport
Batch No.: P
Trip 1D:
Order No.:
Origin: &
2 |Select a Location...] hd
Destination: e
stinaten: [select a Location...] -
Methad: B
Undefined hd
Carrier:
Company:

48: Create Shipment - Add General Information

In the General tab, provide information about your shipment general information.

5. Inthe Association tab, add associated devices to the shipment.
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4 Shipments £ Manual
My New Shipment «
My New Shipment General ~ Associations  Alarm profiles  Milestones  Files Cancel | [N E ]
My Mew Shipment | inside Create Association
5 Started Stopped

Select sub shipment:

My New Shipment | inside -

Serial No.

Started Stopped

Device Type

Association Details

Packing System

[Select a Packing System...] -

Device Flacement

[Select a Placement...] -

Start Date

2026-03-04 12:20:01

Stop Date

Unit Load Device

Modify Shipment My New Shipment

Commission Number

49: Create Shipment - Add Associations

a) Inthe Serial No./Name field, enter your device for the shipment:
b) Select the Start Date and the Stop Date.

A start date may be option for some devices. However, if required and if the device is
already operating before association, you must specify a start date.

c) Unit Load Device - you can add one or multiple unit load device ids to the device
association.

d) Commission Number - you can add one or more commission numbers to the device
association.

e) Click on Save.

6. Inthe Alarm Profiles tab, provide information about alarm profiles.

€ Shipments [ Manual
My New Shipment «
My New Shipment General  Associations ~ Alarmprofiles  Milestones  Files | Cancel m

My New Shipment | inside: Monitoring Disabled My New Shipment | outside: Manitoring Disabled

50: Create Shipment - Select Alarm Profiles
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a) Click on the Monitoring Enabled button, to enable the alarm monitoring:
b) Choose the appropriate alarm profile from the drop-down list:

If you cannot find the necessary alarm profile in the list, you can define a new alarm
profile by following the steps in chapter Alarm Profiles.

By selecting the alarm profile in the drop-down list, the alarm profile will be applied to

your shipment.

c) Click on Save to save your changes.

After creating a Shipment, you need to associate one/more devices to it. You can also
add devices to an existing shipment that has not been started yet.

7. Inthe Files tab, add files to a shipment

To ensure the best possible documentation it is also possible to add documents to a
shipment this can be done by the last tab named Files.

=

Modify Shipment
To modify your shipment by accessing the Modify screen from one of the following ways:

8. From the Shipment list - select a shipment you want to modify, click on = Action Menu
icon and then select Modify Shipment:

Shipments + Create Shipment ‘ More Actions | Toggle Filters
Sensitech 3
Show 35 w |entries
REMonliining $ Name & Customer Alarm Profile $ Product & Origin 4 Destination & Started on w Endedon & Expireon
e B p P /a irce, 3 5-05-16 05:21:00 08:31:35 nja n =
DT (® ReliSource BD_LAB na nfa ReliSource, BD Relisource, BD 2025-05-16 05:21 35 o/ " =
@ Locations @ LocalBeverly nja Field Tria DRUGA Beverly, MA Redmond, WA 2025-02-19 11:54:16 nja = =
@ Shipments v % PSLSUSPM nja PSLSUSPM 2C108C EMEA - LogixOrigin ~ EMEA - Logix Destination2024-11-25 10:54:03 202 [y
View Shipment
& Goods (@ BeverytoRedmond e Thermal Shock DRUG A Beverly, MA Redmond, WA 2024-10-17 18:0 21131150 nj i Eraa
€a TCIs (legacy) @ Bevlab Trinh Tran Thermal Shack Covic-19 Vaccine Beverly, MA Redmond, WA 2024-10-16 16:59:58 4‘ 201
@ Devices s cinea : 4-11-13 12:38:28 / 5 e
Redmond 1o... Customer A Fietd Trial DRUGA Beverly, MA Redmond, WA 2024-11-13 12:38:28 n s
Maps TCIs
LB Q DaveTest nja nfa nfa o S

9. From the Shipment page - click Modify.
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The shipment displays in modify mode where you can make modifications to the shipment
details, add alarm profiles and associations, and add files. Refer to the Shipment Page Overview

section of this document to get more information about each section on the Shipment screen.

Shipment Milestones

SmartView enables users to record pertinent information for a specific shipment by adding
milestones. For instance, when a shipment arrives at a location, a user may document this
event by creating a milestone such as “Shipment arrived at location X,” complete with the
corresponding timestamp.

To create a milestone, complete the following steps:

1. In the top-right corner page of the Shipment page, click +Milestone.

4 Shipments 2 Manual 1§

PSLSUSPM %

PSLSUSPM General  Associations  Alarmprofiles  Milestones  File! Calmel|

# Timestamp User
1 202411-2510:33:11 api#isystem-handler Create Milestone
Timestamp:
2 2024-11-2510:38:10 apiftsystem-handler 20A603-BH13330
Description:

3 2024-11-2604:24:00 api#system-handler

4 2024-11-2606:24:04 api#system-handler

51: Shipment - Milestones Tab

You can also access this page by opening the shipment in Modify mode and then switching
to the Milestones tab. Refer to the Modify Shipment section to learn how to open a
shipment in modify mode.

In the Create Milestone section, complete the following:

1. Add a timestamp in the Timestamp field
2. Provide a short description of the milestone.
3. Click the Save button.

The system adds the milestone to the shipment lists it in the milestone list on the left. You can
also view this new milestone in the Milestones section on the General tab.

Goods (New)

Goods are the newly introduced item within SmartView that currently will co-exist besides
TCls. They both stay available at the same time and mirror each other. With the creation of a
new TCl at the same time a corresponding Good will be created.
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Within the Goods window it's possible to create a new item on the top right by pressing the

Create Item button.

Goods
Q
Sensitech n
~ Monitoring
() Dashboard Mame
@ Locations INSULIN_AIR78

Shipments
B Soip Test-2

B Goods g

B TCIs (legacy)

VARICELLA1028928
B Devices

18 Maps

M, File upload
> Shipment dashboard
> Reporting
> Configuration

> Administration

@ New York -5
o

52: Monitoring > Goods

Y Filters

Reference ID

AIRUTB977U

980872617

012234

VARICELLA1028928

10

a0817099-a2e1-40...

a0814139-12e4-43...

a0814091-d9cf-afa...

019ae477-0788-70...

Type

VARICELLA

2Cto 8C

DRUG A

VARICELLA

Status

Quarantined
Produced
Produced

Produced

Batch

not provided

not provided

not provided

not provided

Budger usage

0%

0%

0%

+ Create Item [ Manual

¥ Refresh (I Columns

Creation date

2025-12-03 11:06

2025-12-03 08:54

2025-12-03 08:52

2025-12-03 07:53

Show 10 v perpage

Within the Goods window it's possible to create a new item on the top right by pressing the

Create Item button.

t

Once pressed the following window will open where the general information for the item can

be entered.
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Cresteg:

New Item sewnm

o cortijuation policy i provided by the product
TRere m mo canhigaiation pelicy for the selected prodisst

Descnplion

If goods are already present, they can be accessed by clicking on the corresponding name. This
will assess the items detailed view.

It is possible to create a new association by clicking the create association button on the top
right.

Additionally the current information/settings of the item can be edited by clicking on the
modify button on the top right which will then open a new view.
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It is also possible to adjust existing associations by clicking on the top right on the devices used
button. This will expand a menu on the right where all current associations are visible, and they
can be further modified if necessary.

v v

TCls (Legacy)

TCl refers to a temperature-controlled item that requires continuous end-to-end monitoring
throughout its lifecycle, potentially across various sectors and shipments. Integration is
necessary to use TCl functionality in SmartView.

The TCl functionality ensures that sensitive goods—such as pharmaceuticals, biological
samples, or other materials requiring strict temperature regulation—are tracked and managed
effectively. Continuous monitoring is essential to maintain product integrity and compliance
with regulatory standards, especially during transportation and storage.

TCl information is typically sourced from system configuration, which may be set up during
clinical trial planning or product definition. This configuration determines the parameters for
monitoring, including acceptable temperature ranges, alert thresholds, and reporting
requirements.
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TCI List

Users can access the TCl list by navigating to Monitoring > TCls. This list provides an overview
of all temperature-controlled items in the system.

TCIs «» ) Manual
Tcis Toggle Filters
Sensitech n —J
Show| 35 w |entrles Search:
~ Monit g Yo 2 P » o -
el $Taam # Clinical Tria # State Last Device Last Shipment Last Sector/Location % Product 4 Batch wCreatonDate % ExpiratonDare ~ $ Eo0s
() Dashboard ATRUTE977U Sensitech Clinical Tria Quarantined nfa nja nfa VARICELLA nfa 2025-12-03 11:06:43 nja =
L na
@ Locations
980872617 Sensitech Clinical Tria Produced 990591005212 e na 2Ct08¢ nfa 20251203 08:54:24 n/a =
@ Shipments t fla
012234 Sensitech Clinical Tria Produced nia e wa DRUG A nfa 20251203 08:52:25 /a =
% Goods i na -
| @ TCIs (legacy) -Amzam Sensitech Clinical Tria Produced nfa a na VARICELLA nfa 2025-12-03 07:53:50 n/a =
1 nfa
evices
Showing 1 to 4 of 4 entries =
@9 Maps

&, File upload
> Shipment dashboard
> Reporting
> Configuration

> Administration

©® New York -5

o

53: Monitoring - TCls

By selecting a TCl from the list, users can view detailed information such as associated
products, current monitoring status, historical data, and any alerts or deviations recorded.

e Click on a TCl to view the details of the TCI.

e Select a TCI, then choose an appropriate action from the == Actions Menu on the right:

e View
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TCI Page

Under this page you will find all important details from TCI.

€ TCIs 2] Manual

TCIS #

w TCIS PDF

Details Graph  Stability Budget Status  Activities  History  Related Alarms  Audit Trail -(1)

General Overall budget status
fUsed 216.2% || Remaining 0%

TCI Original Td: TCIG

Clinical Trial: Trial1
Temperature status
State: disposed
Overall Mkt 21.52°C
Creation Date: 2023-04-24 07:45:13
Minimum temperature: 10.50 °C

Expiration Date: n/a

Start of menitoring: 2023-04-24 03:35:00
Stop of monitoring: 2023-07-13 09:00:00 - ( 2)

Maximum temperature: 26.31°C

Batch: Batch 1

Product: DRUGA
Latest Association: EUR-USA-EUR 5Cto 25C

Description:

rEET (4)

Milestones - (3) -
No Milestones have been added.

54: TCl Page

This section describes tabs that are included in the TCI page (1).
Details Tab

Click on Details to see the Details tab for the TCI. This is a default tab that opens when opening
a TCl page. Refer to the 45: TCl Page to see the screenshot for this tab.

The tab includes the following sections:

e General (2)
e Milestones (3)
e Overall Budget Status (4)

Review the following information about these sections.

General Section

The General section of the Details tab contains general information about the TCl such as the
TCI ID, clinical trial, the state that it is in, creation and expiration dates, batch, product, etc.

TCls are only available through API integration.
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Milestones Section

The Milestones section lists sector or shipment milestones.

Milestones
# Timestamp User

1 2023-11-1611:59:00 Jon Angehrn

2 2024-04-2610:51:08 Support User

w

2024-07-1212:10:14 Automatic

4 2024-11-2105:23:35 Support User

2024-11-2111:39:31

[

Support User

(=3

2024-12-11 08:09:49 Support User

-1

2025-03-1110:47:23 Support User

[=:]

2025-03-1111:14:33 Support User

55: TCS Page - Details Tab - Milestones

Overall Budget Status Section

Type

Sector Milestone

Sector Milestone

Sector Milestone

Sector Milestone

Sector Milestone

Sector Milestone

Sector Milestone

Sector Milestone

Description

Start with 1min Log interval and 30min Sync.

Stopping device for firmware update

Device jucu-tyxg-fston changed configuration which required a
restart of condition judgement. This change also affected
sensor(s) adjc-sean-witdg.

Stopping for Fw. update to ver. 2.0.6

Fw. updated to 2.0.6

Stop for functional understanding purposes in discussion with
developer.

Stopping device for Fw. update.

Re-Starting monitoring after Fw. update

If information is available, you can view the stability budget status on the right side of the TCI

page (4).

When the measured values reach or exceed this budget, it typically signals that the product
may no longer meet the predetermined stability criteria, prompting further review or action.

Overall budgdet status
| Used 3358.7% || Remaining 0%

Temperature status

Owverall Mkt:
Minimum temperatune:

Maximum temperature:

1657 °C

6.94 °C

23.19°C

56: TCl Page - Details Tab - Overall Budget Status
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Graph Tab

A graph will display the measurements. When the stability budget is met, the target band turns
light green and an exclamation mark ("!") appears.

€ TCIs L2} Manual

TCI1 «

» TCI1 m

Details  Graph Stability Budget Status ~ Activities  History  Related Alarms  Audit Trail

Settings
Perlod Sensor Type

Last 7 Days - Temperature -

Graph
Tz [TCI 1] wild|1h & @ =

re (C)

Temperatu

12:00 27.Fsb 12:00 28. Fab 2:00 1 Mar 12:00 2. Mar 12:00 . Mar 12:00 4. Mar 12:00 5.Mar
Time

® DataGap & Note  AWAssociation Points  — adjc-sean-wiidg @ Stability breach @ Milestones Network Change Zones

)
57: TCl Page - Graph Tab

For more information about graphs in SmartView, please refer to Graphs section in Common
Elements in SmartView.

Stability Budget Status Tab

Click Stability Budget Status to open the tab.

This page give an overview of the stability budget used and is still available. Further details
about the different breaches of the stability budget rules can be displayed by pressing the
small arrow on the right side of the rules.
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€ TCIs L Manual
TCI1 ~
p TCI1 m

Details Grapf] Stability Budget Status l\mlv-v Related Alarms  Audit Trail

Overall budget status
[ Used 3358.7% | Remaining 0%

Temperature status

Overall Mkt: 16.57°C

Minimum temperature: 6.94°C

Maximum temperature: 23.19°%C

Rules

Type Condition Value Duration No. of Occ Actual situation Budget used Status
Accumulated alarm <lessthan 800°C 2 days nfa 1 day & hours 15 minutes 1 second 63% (/] »
Accumulated alarm » greater than 15.00°C 2 days nja 67 days 4 hours 9 minutes 25 seconds 3358.7% e »

In this tab, the following sections are listed:

e Overall budget status
e Rules

Overall budget status

This section of the tab lists stability budget status, which is similar to the section on the Details
tab.

Rules

Rules may be established during the planning phase of clinical trials or during product
definition. This configuration specifies the parameters that will be monitored. TCl can be added
either manually or through an API, depending on the degree of integration.

Additional information regarding specific breaches of the stability budget rules can be

accessed by selecting the small arrow’ located on the right side of the rules.
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Breaches
Budget used
Period Duration Accumulated Duration 9
1. 2023-04-1902:23:42 - 2023-04-19 4 minutes & seconds 4 minutes & seconds 0.1%
02:27:48
2, 2023-04-19 02:55:05 - 2023-04-19 2 hours 56 minutes 5% se 3 hours 1 minute 5 seconds 6.1%
05:52:04 conds
3. 2023-04-27 11:47:35 - 2023-04-27 3 hours 20 minutes 6 hours 21 minutes b seconds 6.9%
15:07:35
4, 2023-04-28 12:07:35 - 2023-04-28 10 minutes 6 hours 31 minutes bseconds 0.3%
12:17:35
5. 2023-04-2812:32:35 - 2023-05-16 18 days 10 hours 18 days 16 hours 31 minutes 5 920.8%
22:32:35 seconds
6. 2023-05-1622:32:35 - 2023-05-16 15 minutes 18 days 16 hours 46 minutes 5 0.6%
22:47:35 seconds
7. 2023-05-17 15:42:35 - 2023-05-17 10 minutes 153 days 16 hours 56 minutes 5 0.3%
15:52:35 seconds
8. 2023-05-18 16:12:35 - 2023-05-18 45 minutes 13 days 17 hours 41 minutes & 1.6%
16:57:35 seconds
9. 2023-05-1816:57:35 - 2023-05-18 15 minutes 18 days 17 hours 56 minutes 5 0.5%
17:12:35 seconds
1 2023-05-1907:47:35 - 2023-05-19 40 minutes 18 days 18 hours 36 minutes 5 1.4%
0. 08:27:35 seconds
1 2023-05-1911:52:35 - 2023-05-19 10 minutes 153 days 18 hours 46 minutes 5 0.3%
1. 12:02:35% seconds
1 2023-05-1912:07:35 - 2023-05-19 10 minutes 13 days 18 hours 56 minutes & 0.3%
2, 12:17:35 seconds
1 2023-05-1912:17:35- 2023-05-19 15 minutes 18 days 19 hours 11 minutes 5  0.5%
3. 12»32:35 seconds
1 2023-05-1912:32:35 - 2023-05-19 7 hours 30 minutes 19 days 2 hours 41 minutes 55 15.6%
4, 20:02:35 econds
1 2023-05-1920:07:35 - 2023-05-19 10 minutes 19 days 2 hours 51 minutes 55 0.3%
5 20:17:35 econds
1 2023-05-2003:17:35 - 2023-05-20 10 minutes 19 days 3 hours 1 minute 5 sec  0.3%
6. 03:27:35 onds
1 2023-05-2003:47:35 - 2023-05-20 20 minutes 19 days 3 hours 21 minutes 55 0.7%
7. 04:07:35 econds
1 2023-05-2004:07:35 - 2023-05-20 10 minutes 19days 3 hours 31 minutes 55 0.3%
8. 04:17:35 econds
1 2023-05-2004:17:35 - 2023-05-20 10 minutes 19 days 3 hours 41 minutes 55 0.3%
9. 04:27:35 econds
2 2023-05-2004:32:35 - 2023-07-07 48 days 28 minutes 20 se 67 days 4 hours 9 minutes 255 2401%
0. 05:00:55 conds econds
A Impact
Kit Spioiled
A Action

Quarantine Kit
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Activities Tab

Click Activities to view the Activities tab.

€ Tas 2 Manual
TCI1
o TCIL PDF

Details ~ Graph  Stability Budget Status | Activities  Hist@y -ms Audit Trail

Monitoring Time

Total time in cold chain 100 days 18 hours 1 minute
Total time being monitored 374 days 13 hours 19 minutes 3 seconds

Total time not being monitored

Activities (5)

Type Name Start Stop Duration

Shipment Shipment 1 2023-04-03 19:00:00 2023-04-13 12:04:00 9 days 17 hours 4 minutes

Sector Location 1 | Sector 1 2023-04-13 12:05:00 2023-04-19 06:21:00 5 days 18 hours 16 minutes

Shipment Shipment 2 2023-04-19 06:22:00 2023-04-20 06:56:00 1 day 34 minutes

Sector Location 2 | Sector 1 2023-04-20 06:57:00 2023-06-29 13:00:00 70 days 6 hours 3 minutes

Sector Location 2 | Sector 2 2023-11-16 16:58:29 /a 147 days 15 hours 23 minutes 34 seconds

58: TCl Page - Activities Tab

This page provides an overview of the recorded activities. A comprehensive summary is
available at the top, followed by a detailed list in the latter section, where all TCl associations
are presented in chronological order.

History Tab
Click History to view the History tab.

This page displays an overview of the different statuses the TCI had over its lifetime.

o TCI1 PDF

Details Graph  Stability Budget Status  Activities [History  Rel led-\llrai\

Shipment/Sector Device Status of Activity “ Date of activity change
Sector 1 an-witdg Good 2023-04-24 10:42:07
Sector 1 adjc-sean-witdg Disposed 2023-07-18 08:29:24
Showing 1to 2 of 2 entries

Related Alarms Tab

In this page alarms are listed that that would have occurred within a sector or shipment while
the TCl was assigned to it.
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€ 1CIs

TCT1

TCI1

Details ~ Graph

Stability Budget Status

Show| 25 w |entrles

s

, 45

a

Sector

Sector

Sector

Sector

Sector

Sector

Sector

Sector

FType ¥ Name

Room Temp.

Room Temp.

Room Temp.

Room Temp.

Room Temp.

Room Temp.

Room Temp.

Room Temp.

Activities  Mistory

Rule

Temperature (sensor]

Temperature (sensor)

Temperature (sensor)

Temperature (sensor)

Rflated Alarms | A inh

) < 8.00 °C (46.40 °F) for 00:05:00

) < 8.00 °C (46.40 °F) for 00:05:00

) < 8.00 °C (46.40 °F) for 00:05:00

) < 8.00 °C (46.40 °F) for 00:05:00

Temperature (sensor) < 8.00 °C (46.40 °F) for 00:05:00

Temperature (sensar) < 8.00 °C (46.40 °F) for 00:05:00

Temperature (sensor) <

£.00 °C (46.40 °F) for 00:05:00

Temperature (sensar) < 8.00 °C (46.40 °F) for 00:05:00

59: TCI Page - Related Alarms Tab

¥ Root Cause

Test Alarm

No root cause provided.

No root cause provided.

No root cause provided.

No root cause provided.

No root cause provided.

No root cause provided.

¥ Action

Test concluded.

- Start

2023-11-1702:24:29

2023-11-26 22:19:29

2023-12-04 15:27:30

2023-12-04 15:27:30

2023-12-17 16:57:30

2024-01-06 16:11:29

2024-01-0901:37:30

2024-01-13 15:53:29

#End

2023-11-1703:03:31

2023-11-27 00:18:30

2023-11-1703:03:31

2023-12-05 00:44:30

2023-12-18 08:22:30

2024-01-08 08:47:29

2024-01-0902:14:29

2024-01-1509:07:29

£ Manual

11| (R T 11

Il

Users can view alarm details by selecting an alarm from the list and then selecting one of the

options in the = Action Menu:

e View Excursion

e View Graph

Audit Trail Tab

In the Audit Trail tab for TCl

The Audit Trail tab in the TCl page provides a chronological record of all actions taken

regarding the TCIl. Users can review each event, including modifications, status changes, and

any other relevant activities. Additionally, there is an option to generate a PDF report

summarizing selected actions for documentation purposes.

Click Audit Trail to view Audit Trail tab:
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< TCIs
TCIL %

s TCI1

Details  Graph
Audit Trail

Show 25 w entrles
User ¥ Action
SupportUser  UPDATED
Support User CREATED
Support User CREATED
Support User CREATED
Support User CREATED
Support User CREATED

60: TCl Page - Audit Trail Tab

Stability Bucget Status

4 Object

TCI

TCIASSOCIATION

TCIASSOCIATION

TCIASSOCIATION

TCIASSOCIATION

TCI

Activities

History

Related Alarms  AudiiTrail

4 ObjectID  Changes

%

-

Description: This is an examle Kit changed to Kit Destroyed

Stop of monitoring (UTC): 2023-07-13 13:00:00
State: Good changed to Disposed

Date Create: 2023-04-24 10:50:00
Start Date (UTC): 2023-04-20 06:57:00
Device: Device: 8

Tei:l

Date Create: 2023-04-24 10:47:27
Stop Date (UTC): 2023-04-20 06:56:00
Start Date (UTC): 2023-04-19 06:22:00
Device: Device: 2

Tei:l

Date Create: 2023-04-24 10:46:13
Stop Date (UTC): 2023-04-19 06:21.00
Start Date (UTC): 2023-04-13 12:05:00
Device: Device: 8

Teitl

Date Create: 2023-04-24 10:43:25
Stop Date (UTC): 2023-04-13 12:04.00
Start Date (UTC): 2023-04-03 19:00:00
Device: Device: 7

Tei:l

Description: This is an example Kit

Product: 4

Barchid: 1

Start of monitoring (UTC): 2023-04-03 18:59:00
Creation Date (UTC): 2023-04-24 10:42:07
State: Good

Clinical Trial: Clinical Trial: 1

TCI Original Td: TCI 1

[l Manual

Toggle Filters

w Timestamp

2023-07-18 04:29:24

2023-04-24 06:50:00

2023-04-24 06:47:27

2023-04-24 06:46:13

2023-04-24 06:43:25

2023-04-24 06:42:07

While viewing the Audit Trail tab, users can do the following:

e Click Export to export a PDF report for the Audit Trail.

e Click Toggle Filters to view specific entries based on the filters such as username, time
frame, and action (created, deleted, updated).

Page Actions

With a click on PDF button. A pop up will appear that contains a selection for a PDF report that
can be generated.

Create TCI PDF Report

Generic Settings

Overview & Associations:

Activities:

History:

Alarms:

Stability Check Results:
Audit Trail:

Sensor Type Settings

i Parameter Graph Stats Meas.
s Temperature v v
2
v
Cancel
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Select the options you want to be generated in the report for your TCl and then click OK.

Devices

SmartView devices monitor shipment or storage facilities and fall into two categories: real-time

and conventional. Real-time devices transmit data at set intervals via available networks, while

conventional devices record temperature and humidity locally for later retrieval upon arrival or

as needed in storage facilities.

Upon ordering, devices are registered with the corresponding license. Within the device view, a

comprehensive list of all devices registered under your sublicense is available. Devices that are

no longer associated with the license but possess historical data will continue to be displayed

in this list. Where permitted, transferring devices between licenses is possible.

Device L

To view devices list, select Monitoring > Devices. A list of devices displays:

Sensitech o
~ Monitoring

() Dashboard

® Locations

@® Shipments

%o Goods

@ TCIs (legacy)

ist

Devices #
[e]

Serial number

mbaq-rxhu-ky330
y44c-dsys-medsc
6c87-5417-a5%kk

I i

| Devices

laps
& File upload

> Shipment dashboard

3 Reporting

> Configuration

> Administration

e
q6q
' !c!]-oiql-eélgﬁ

meo8-efxj-gdrsy

6xam-mn5g-ob8bc

3dih-6n7w-5u8de

peek-9gtu-ohpées

ecik-9mk9-55330

@ New York -5
= &

61: Monitoring > Devices

Device Association and Device Management

Type

SmartManitor SITE L

SmartSensor GLYCOL

SmartManitor SHIP L

SmartMonitor SITE L

SmartMonitor SHIP L

SmartMonitor SITE L

SmartMonitor SITE L

SmartMonitor SITE L

SmartMonitor SHIP L

SmartSensor ULTRA LOW

Name

not provided

not provided

not provided

792-05

not provided

not provided

not provided

792-01

not provided

not provided

Status

Active

Active

Available

Available

Active

Available

Out of service

Available

Stopped

Available

|:.:

Devices are pre-registered during the order process.

Responsible location

Beverly, MA

not provided

not provided

not provided

not provided

not provided

not provided

not provided

not provided

not provided

Bartery level

100%

nfa

81%

99%

18%

10%

98%

99%

96%

n/a

& Export M Upload data

»

[ Manual

[ Columns

Last upload

8 min. ago

M B B B B @
ABAAAAE:
B 8 8 3 d B &

:
£

,a
5
s
bl
%

In this list you can view the details of a device and see if the device is associated with a sector

or a shipment.
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All devices need to be associated through a sector or shipment. However, you can edit and
configure devices on the Device page. Though you can edit devices in Monitoring > Devices,
you cannot associate a device to a location sector or shipment. Devices associations are done
though the location sector or shipments.

Please refer to Location Sectors section for more information about location sectors and
associated devices.

Please refer to the Locations section to learn how to associate devices with the location sectors.
Refer to the Shipments section to learn how to associate devices with shipments.

Supported Devices

For a list of supported devices in SmartView, please refer to the Supported Devices section in
this document.

Device Page

From the Device List, select a device to view a Device Page which may look similar to the
following:
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€ Back to overview

B Received events [ Manual
peza-ogya-s9jkh «
- ~ -
Status  Details
Status: Active Certificate: valid until ELEIEEREY i) More
Battery level: 100% Last upload: 15 min. ago (1 )
Battery expiration: nfa Configuration policy: SITE-35 TO -10C i#) More
v
Alarm status €] Past Alarms
— o
@ smartMonitor SITEL U smartsensor TEMP
(peza-ogya-s9ikh) (zkph-*8pr-7i940) (2)
0K More v v OK More
(@ smartMonitor SITEL 1 SmartSensor TEMP
0§ Temperature [ Export
+16.8°C
+15.6°C
+144°C
+13.2°C
+12.0°C
+10.8°C
T T T T T T T T T T T T T T T
aren &Feh &Fen 10¥Fen 12Fed 1afeh 18 Fen 18Feh 20Feh 22%eb 2aFen 26Feh 2B et 2Mar amar
¢ ol T Tt . B S :
|
O Humidity 7 Export
475%
45.0%
42.5%
40.0%
37.5%
35.0%
T T T T T T T T T T T T T T T
4 Feb & Feb 8 Feb 10 Feb 12 Feb 14 Feb 16 Feb 18 Feb 20Feb 22 Fed 4 Fen 26 Feb 28 Feb 2Mar 4 Mar
B L
e i it liain, s el MWMWMMMWMW
Map
2 ar
- " Gty gy
& I+
Map satellite - Hauptwll-Gottshaus riy
’ L g D‘J‘\od«l\o\fmlcl\wul My £
ST i YA
Gay e
i CTION TS
Thig Wale
Gayy . Niederburen
i AUBNALEEN » (4)
Ny
i
el WILEN B WL
Rickenbach
QRERARNEOD
ARNEGD
ENWARZENRAH
[ JOEOERIL Andwil
o BEI GOSSAU
iy
-
GAAE!
Oberuzwil
(‘)
- —
b oo —— S ] o g g - My ) N —— -4
= ] ) 2
a1 Gossau !‘%

62: Device Page

A device page has the following sections:

e Status/Details (1)
e Alarm Status (2)
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e Graph(3)
e Map (4)

Refer to the Page Sections for a detailed description of each section of Device page.
Page Sections

This section describes areas in Device page (sections).

Status/Details Section

This view displays the device's status, including policy and battery level. Devices can be
enabled, disabled, or set to out of service.

Disabled devices function but can't be assigned to new shipments, sectors, or TCl. "Out of
service" marks devices as non-operational, triggering an irreversible remote stop and data
wipe for lost or stolen units.

If linked to a sector or shipment, this appears below the serial number. Clicking Details opens
more information and a customizable data field. The Sublicense option allows moving the
device to another sublicense.

For a step-by-step guide on how to move a device to another Sublicense, see Changing Device
Sublicense.

Status  Details

Status: Active Certificate: valid until IRERVERE &) More
Battery level: 100% Last upload: 15 min. ago
Battery expiration: n/a Configuration policy: SITE -35 TO -10§ ¥ More -

63: Device Page - Status/Details Section

Learn more about switching Sublicense in this chapter (link to the Moving a Device to Another
Sublicense.

Device Calibration

The status of the calibration of the device can be seen when the device is accessed and visible
within the status window.

All devices are subject to the calibration certificate expiry notification. Calibration certificate
expiry notification.

&) More

The status view includes a button located next to the policy configuration details.

Selecting this option opens a pop-up window displaying information about the active policy.
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e Click Download to

download the policy (1). SITE -35TO -10C

o Click Change to change this -

policy for a new one.

General

PolicyID
GeTadPad-0cT7-4bdd-9474-23cadbbabh3l

Then a new window will :
Creation and updates

open where the new policy Created on 2026-01-19 09:57
can be selected Last modified on 2026-01-19 09:57

Policy scope
This sublicense

Monitoring mode
Dievice monitoring

Status of policy
~" Enabled

Policy description
Freezer

Measurement settings

Measure interval
5 min

SmartMonitor internal temperature measurement
~" Enabled

SmartMonitor relative humidity measurement
~ Enabled

SmartMonitor external sensor measurement
~ Enabled

SmartMonitor geographical positioning measurement &
~ Enabled

SenseAnywhere temperature measurement
~ Enabled

Alarm rules

Monitoring with device
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Alarm Status Section

The current status of a device can be regard within the alarm status tab. Per default only the
current status is shown. The alarm rules can be displayed by pressing the more arrow at the
right side of this window.

Alarm status ‘ i) Past Alarms

SmartMonitor SITE L U smartSensor TEMP
(peza-ogya-s9jkh) (zkph-x8pr-Ti94o)}

v 0K More v/ OK More Vv

64: Device Page - Alarm Status Section

By pressing Past Alarms a pop-up will show that will display a history of all alarms that
occurred in the past.

Graph Section

The graph appears below, with each metric shown in a separate graph. Each graph includes a
main section and a smaller overview beneath it for reference.

Graph

SmartMonitor SITEL 1} SmartSensor TEMP

i Reset zoom
0§ Temperature [ Export
+16.8°C
+15.6°C
+14.4%C
+13.3°C
#120°C
#10.8°C
T T T T T T T T T
4 F & Feb 8 Feb 0 F 12Feb A F 16Feb 18 Fs 20 Feb 2 Fe 24 F 26 Feb 3 Feb ™. 4m,
St e,
e memw N
O Humidity ©F Export
A7.5%
25.0%
42.5%
40.0%
37.5
350
T T T T T T T T T T T
areb &Feb dred 10reb 12 Fed lareb 16 Feb 18 Feb 20 Feb 22Feb 24 reb 26 Feb 28 reb 2Mar 4Mar
MWMWWMM.W'MM Nl TP oy P ) MWMWW,M It
it

65: Device Page - Graph Section

By hovering over a specific area within the graph further detailed information can be displayed.

You can also download the graph as a .png image by clicking the Export button located next to
the Graphs title.
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Refer to the Graphs section of this document to learn more about graph settings, controls,
zoom, and other functions you can use with the graph.

Map Section

The last area within this view consists of the map display where the device can be tracked if
GPS services are activated.

Map

ST Gy
ey Hauptwil-Gotishats

Map  Saellite .

Niederhelfenschwil

s g
[C'”EEN

’*ruqm”

Rickenbach

= *oe Gossau
| Flaw Heybosd shortcnts Mg dats £2006 Google. T Repest s rap v

66: Device Page - Map Section

Page Actions

While viewing the device page, users can select the following actions:

e Stop/Restart options are only available after a device has been started/stopped,
respectively. These options only apply to SmartMonitor devices.

e Inthe top-right corner, select Received events to view a pop-up listing all recorded events,
helping you monitor any changes or activity detected by the device.
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Received events X
Q Search...

History of received events on device I Columns

Timestamp » Event

2026-03-04 22:41 Post to the data endpoint failed via WiFi

2026-03-04 02:57 Post to the data endpoint failed via WiFi

2026-03-04 02:56 Localisation via cell list failed

2026-03-04 02:56 Update location failed via cellular

2026-03-04 02:26 Post to the data endpoint failed via cellular

2026-03-04 02:26 Device communication technology switch

2026-03-04 02:26 Localisation via cell list failed

2026-03-04 02:26 Update location failed via cellular

2026-03-04 02:12 Post to the data endpoint failed via cellular

2026-03-04 02:12 Device communication technology switch

<l 2 .. 487 > Show 10 v per page

67: Device Page - Received Events

Changing Device Sublicense

If you wish to move a device from one Sublicense to another Sublicense the device cannot have
any active associations. All associations must be stopped prior to moving the device and the
device must be in available/enabled state.

1. Access the Device.

In the Monitoring > Devices list, select a device you wish to move to a new Sublicense by
clicking on its serial number.

Device Page opens.
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2. On the Device Page, in the Details tab:

& Back to overview B Receivedevents () Manual

hnzm-xa88-ftq6q «

status | Details
Type: Responsible location:
SmartMon not provided &£

Serial number: Latest measurement:
hnzm-xaB5-fiqéq 7 mo. ago

Alternate name:
792-05 &

Description:
792-05 £

Alarm status i) Past Alarms.

[@ SmartMonitor SITE L
{nnzm-xa8-fiqsa)

~ 0K More

3. Click the & symbol to open Sublicense selection menu. A

Sublicense Management pop-up window displays.

Sublicense management

Change the sublicense of the device. When a device is moved to a different
sublicense, the status will be set to out of service, meaning it can no longer be
associated or modified.

Set the sublicense of the device

Sensitech e

-

4. Select new Sublicense from the list and then click Move to license.

5. Confirm your selection.

After the device is moved to a new Sublicense the device will stay visible within the old
Sublicense with all the data gathered up to this point, but no new data will be visible for that
device within the original Sublicense. In addition, its status is adjusted to “Out of Service” and
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an additional orange banner is shown.
£ Back to overview & Pending commands ) Received events [0 Manual

hnzm-xa88-ftqéq »

Status  Details

Type: Responsible location
SmartMonitor SITEL not provided

Serial number: Latest measurement:
hnzm-»a88-ftaéq 7 mo. ago

Alternate name: History:

792-05 8 usage(s) ¥ More
Description: Sublicense:

792-05 Sensitech

You will find an overview of all destinations which you have set up as location/destination on
the map.

Maps r Manual

Google Maps
Sensitech u

Map  Satellite e

~ Monitoring
O Dashboard

@ Locations

® Shipments
fa Goods e s U @ Mongal
United States i g i
o TCIs (legacy) | ’ @ it Ko
Devices g Thailand
= by s ey
R G =
&, File upload S .3%}
- id
‘ . Goagle! chie L v Ausaia
t Keyboard shortcuts  Map dta 02025 | Terms

@ New York -5

[°)
lal

68: Monitoring > Maps

By selecting one of the green, red, or grey icons, you will access more detailed information
about the device, including its coordinates, operational status, device type, and other relevant
data.

File Upload

Uploading a data file is a three-step process.

1. To begin the upload process, navigate to the Devices page and click the Upload data
button located in the upper right corner. Alternatively, you may access the File Upload
screen directly from the menu on the left, if this option is available.

2. Select File(s).
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Choose the data file(s) and click the Upload File(s) button.

Upload Data File(s)

Dateien auswahlen | Keine Datei ausgewahlt

Choose one or more Data files to upload.

Validate Data File(s)

No Data Files uploaded

Process Result

3. Check File(s).

After the data files are uploaded, in the second step the system will check the integrity of
the files. You will be notified if any file is invalid or its integrity has been compromised or if
the file has been uploaded to the system earlier.

4. Process Files.

Finally, click the Process File(s) button to store the data in the system. If any device ID does
not exist in the system, this process will ensure the inclusion of the device ID in the system.
If the devices are already associated with any shipment, this process will also make updates
to the shipment information such as filling in the start time of the shipment.

After the files are processed, the results will be shown in the Results section. You will be
notified about how many of the files have been processed and how many of them are
ignored.

5. (Only applicable for Fridge-tag data files): Select Time zone.

The time zone can be selected when uploading the file. The last setting will be stored as a
default, no need to choose the time zone every time when uploading. To be sure that you
have chosen the right time zone you have to confirm the time zone with “OK".

This procedure applies exclusively to the CLm document family, TempTale, and
SmartMonitor devices. Data upload files may be transmitted to SmartView via email; no
subject line is required, and the email body should remain blank.
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For SmartMonitor devices, a cloud response file will be generated and must be saved to the
device.
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Shipment Dashboard

The Shipment Dashboard offers aggregated information about excursions, transportation, and
the monitoring process. The dashboard is generated automatically and moreover; it is also
possible to receive monthly subscriptions by e-mail. The dashboard enables trend analysis,
e.g., on shipments with excursions on a specific trade lane.

Usability

The Shipment Dashboard provides statistical information based on different entities:

e Excursions: statistical report of the excursions that have been identified based on
selected time frames.

e Details: overview of all the shipments that have been monitored and statistical
analysis of the information related to the shipments (such as origin, destination,
customer, or products) based on a selected time frame.

o Device usage: statistics based on the used monitoring devices and the information
related to their use.

Shipment Transport Methods

By Year

A

- 50

L

o

: I
E —

:

=

2012 2013 2014 2015 2016
Year

Undefined Il Air Road Ocean [l Rail

Number of Shipments by Origin Number of Shipments by Destination
By Year By Year
Basel = \ Undefined Brussels Undefined

j f’ MNew York
\ & Paris
/ I
Kingsville, TX New York Clinical Hospital Site 2 £ \\, Riode Janeiro

“‘
Clinical Trial Distr. site S L J Berlin Clinical Hospital Site 1 ' - \ Tokyo
Chicago \\\\\\9‘ Paris Clinical Trial Distr. site i " Western Distribution Hub
Berlinger USA EGHJ Louisville, KY DC / Test

Generic Producer Berlinger Bostan, — Chicago Bora Rora

London Heathrew - 1.0G TS20 Basel

Arlington Heights, IL 7 Zurich PDA Berlin ~

Tip: You have the option in SmartView to automatically receive a monthly update of the
Shipment Dashboard by e-mail.

You can subscribe as follows: Navigate in the menu to Profile —> Support User and click to
Subscriptions. Make a tick at the Transport Report.

e Shipment Dashboard Details
e Shipment Dashboard Alarm Statistics
e Shipment Dashboard Device Usage
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Dashboard Details

From the left-navigation menu, click Shipment Dashboard > Details to view dashboard:

¢ Shipment Dashboard () Manua
Details «»
S B Shipment Details
> Monitoring
Year: Month: Customer: Origin: Destination:
 Shipment dashboard fall] w | [alll - [Select a Customer...] w | [Selectalocation..] - [Select a Location...] -

r—

Shipment Transport Methods

i = Number of Shipments by Status =
By Year P
il Device usage 25
— Fending
> Reporting = . Active
£ Expired
> Configuration = [
> Administration E "—
z Completed
& —_—
2023 2024 2025 2026
Year
® Undefined @ Air Road Ocean @ Rail
Number of Shipments by Origin = =
By Vear
Craiva | Undefined
| Algetshausen

Foxborough

Number of Shipments by Product

Shipments by Customer

Customer C
DRLG C

Customer 8

T Berlinger & Co. AG
Orug B

DRUG A

Berlinger Inc. Uk

69: Shipment Dashboard > Details

The following sections are included in the shipment Dashboard Details:

e Shipment Transport Method - The mode of transport utilized for the shipment, illustrated
as a line graph.

e Number of Shipments by Status - Quantity of shipments categorized by shipment status,
presented in a pie chart.

e Number of Shipments by Origin - Shipment quantities organized by origin locations,
displayed as a pie chart.

¢ Number of Shipments by Destination - Shipment volumes classified by destination, shown
as a pie chart.

e Number of Shipments by Product - Shipments grouped according to product type,
visualized as a pie chart.
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e Number of Shipments by Customer - Customers listed by name with corresponding
shipment counts, represented as a pie chart.

You can filter dashboards by the following parameters:

e Year

e Month

e Customer
e Origin

e Destination

Alarm Statistics

From the left-navigation menu, click Shipment Dashboard > Alarm Statistics to view Alarm
Statistics dashboard:

£ Shipment Dashboard 12 Manual
Alarm Statistics «

Shipment Alarms.

Year: Manth: Customer: Origin Destination:

fall] v | | fan w | | Iselecta Customer..] - Select a Location...] v | [Selectalocation..] -

@ Details

Shipment Alarms

Alarms by Root Cause

i Alarm statistics

ki Device usage a= Closed Alarm

Panned Alsrm
Test Alarm
l Storage area loading) unicading o
2022 202 2025 2025
Incarrect placement of device
Completed with srms @ Complered withsut alarms

Alarms by Product

Carga on hald

Humber af Shipments

Transfer from sivraft o storage

Shipment Alarm Rate

N 202 2024 205
55 e Yaar

70: Shipment Dashboard > Alarm Statistics

@ New York

Includes the following sections:

e Shipment Alarms: shows alarms triggered by timing or specific customers

e Alarms by Root Cause: displays categorization of alarms based on underlying reasons
e Shipment Alarm Rate: shows frequency-based classification of alarms

e Alarms by Product: displays alarms associated with shipped products

You can display Alarm Statistics based on the following filters:
e Year
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e Month

e (Customer
e Origin

¢ Destination

Device Usage

From the left-navigation menu, click Shipment Dashboard > Device usage to view device

usage dashboard:

4 Shipment Dashboard
Device Usage «

howroo -
Showroom i Device Usage

> Monitering

vear. Month:

@ Detals

. Alarm statistics

dln Device usage

> Reparting

> Canfiguration

> Administratio: £ os

v [all

Shipped Q-tag CLm doc Upload Completion

uploaded @ notliploaded

Q-tag CLm doc Deviation

Nurrke raf Loggers

Without Alarms

Used Loggers

CLm doe Uploas Dass)

® With Alarms

71: Shipment Dashboard > Device Usage

This dashboard includes the following sections:

e Shipped Q-tag CLm Document Upload Completion: shows which loggers were used and

their current data status.

Q-rag Clm doc i

L2 Manual

e Shipped Q-tag CLm Document Upload Completion Rate: indicates the transfer progress of

logger data.

e Q-tag CLm Document Deviation: highlights loggers that have recorded any deviations.
e Used Loggers: a pie chart illustrating the types of loggers utilized over previous years.

You can view this dashboard by using the following filters:

e Year
e Month
e Customer
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e Origin
e Destination
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Reporting

The SmartView application offers reporting and analytics to help users easily review sensor
data from their monitoring devices for shipments and facilities. Its module ensures access to
sensor information, delivers summary data on monitored shipments, and supports
customized analysis as needed.

Standard Reports

The reporting and analytics module let users review sensor data and run custom analyses.

From the left-navigation menu, click Reporting to view reports. The following reports are
available for you:

e Trade lane report
e Location Report

e Alarms

e Manual Alarms

e Review

e Audit Trail

e Custom graph

e Shipment analysis

Trade Lane Report

The Trade Lane Report summarizes shipment performance across lanes (origin-to-destination
route), helping users compare transit conditions, identify recurring alarms or deviations, and
evaluate trends across multiple shipments.

To view the list of all the trade lanes reported by the system, in the main menu, click on
Reporting > Trade lane report.
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A list will be generated, presenting all lanes currently registered within the system.

Trade lane report @ Export (] Manual
a
software i Date Range: Customer: Lane:
By 2026-05-01 - 2026-10-01 X [all] ~ [all] ~
> Monitoring

High Risk Lane
> shipment dashboard

“ Reporting
location-hyd — Hyderabad Central Storage -~ 116 |

® Trade lane report Storage - b jzationHub-103 |
- Bucharest — MBK Office
@ Location report
Beverly Office — location-hyd1 —
O Alarms
Manual alarms

Bi Review (7]

O Audit trail

Amersfoort — Hilversum Amersfoort — Geneva

4 Custom graph

Al Shipment analysis

) GS1 activity logs
> Configuration

> Administration

72: Reporting > Trade lane report

Filter this report by the following parameters:

e Date Range (default - last 30 days)
e Customer
e Lane

A list of lanes displays below the pie chart and looks like the following:
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Trade lane report « @ Export £ Manual

Date Range: Customer: Lane:

[ £ 2026-05-08 - 2026-09-08 X ] [all] v [all] v

High Risk Lane ©®

Amersfoort — Geneva

Amersfoort — Hilversum

Lane Number of Shipments Number of Alarms Avg Alarm Duration (HH:MM)
Amersfoort — Hilversum 261 13 00:55

Amersfoort — Geneva 5 10 05:35

Amersfoort — Amersfoort 3 ]

Amersfoort — Beverly Office 1 0

Figure 73: Trade lane report > lanes
The list includes the following information:

e Lane

¢ Numbers of Shipments

e Number of Alarms

e Avg Alarm Duration (HH:MM)

From the lane list, click on a lane to view more information. This will display a list of shipments
that use this lane filtered by the Origin and Destination. For example, selecting a lane
Amersfoort > Bucharest will display the following shipments from Amersfoort to Bucharest
that use this lane and customer selection of the filters from the lane report:
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Shipments »

Filter By
software n
Name:
' Monitoring 010173
(O Dashboard From:
@© Locations
3 Until:
® shipments i
@o Goods
Transport Method:
fo TCIs (legacy) All
Devices
Status:
g Maps [All]
& File upload Has alarms:
[All]
> Shipment dashboard
Product:

> Reporting
[Select a Product...]

> Configuration

Shipments

Show | 25 w  entries

F Name # Customer

a Q.) SVD-500 nfa
] @ New tci test nja
M @ PDF Report nja

CONFIG 10 MI n/a

NUTES UTES
] o testtt nja nja nja
8 b Same rules nja Same rules n/a
Showing 1 to 6 of 6 entries (filtered from 537 total 1
entries)

Figure 74: Lane Shipments > from the Trade lane report

Export Trade Lane Report

+ Create Shipment

Alarm Profile % Product

SVD-500 nfa

PSDC for new T nfa

CI

PDF Report n/a

CONFIG 5 MIN n/a

% Origin

Amersfoort

Amersfoort

Amersfoort

Amersfoort

Amersfoort

Amersfoort

Manual

More Actions

Toggle Filters

# Destination % Started on

Bucharest

Bucharest

Bucharest

Bucharest

Bucharest

Bucharest

2025-11-17 10:2
5:45

2025-10-2208:3
1:57

2025-08-01 09:0
0:21

2025-05-0612:5
2:12

Click Export in the top-right corner of the report page to export the report data in CSV file

based on selected filters.

Location Report

The Location Report summarizes monitoring data for a selected location and time period,
helping users review location conditions, sector performance, alarms, and relevant events.

To view the list of all the trade lanes reported by the system, in the main menu, click on

Reporting > Location report.
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Location Report @ Export (3 Manual
a
software 1 Date range: Location:
3 Monitoring ) 08/08/2026 - 08/09/2026 X | | AlllLocations... 4
> Shipment dashboard
 Reporting Avg Alarm Duration (HH:MM) © _ Avg Acknowledge Time (HH:MM) @ _
osen oz
il Trade lane report _ e
H] S o
= o £
@ Location report B F—
i &
O Alarms 2 % oo
3 oom H
(% Manual alarms ¥ E- ooz
oeo0 oeo0
& e o Y N N O I N N R
F & FF FF & & F AR AR A Y A Y A A
O Audit trail B R & F £ £ F & 5 L £ S
@ Custom graph
ili Shipment analysis
. Number of Alarms ©
[ GS1 activity logs Location 080 =
Location 018 — ~ Location 045

> Configuration Location 083

Location 034

> Administration y
Location 019

Location 063

Location 096

Location091

E) UTC +0 <

Figure 75: Reporting > Location report
Location reports can be filtered by

e Date Range (default - last 30 days)
e Location

A list of locations displays below the pie chart and looks like this:
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Location Report «

Number of Alarms @

Location

Location 043

Location 098

Location 080

Location 018

Location 075

Location 083

Location 057

Location 003

Location 066

Number of Sectors

98

115

125

124

165

179

85

125

179

Lacation 043

Location 080 —

Lacation 075

Location 018

Location 083

Location 057

Location 098

Location 002

Number of Alarms

1

1

2

10

Figure 76: Location report > Location List

&

.~ Location 034

" Location 066

Avg Alarm Duration (HH:MM)

00:29

00:23

01:08

00:23

01:22

00:49

00:35

00:22

00:31

You can view the list of locations with the following information:

e Location

e Numbers of Sectors
e Number of Alarms
e Avg Alarm Duration (HH:MM)

e Avg Acknowledge Time (HH:MM)

[ Export

Avg Acknowledge Time (HH:MM)

00:17

01:36

00:52

00:31

01:35

01:16

00:08

00:39

00:35

Select a specific location to view details. The System displays Location page.
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€ Locations [ Manual

Bucharest «

software t
Bucharest Monitor(s) | Create Sector

v Monitoring Details ~ Map  Audit Trail

Dashboard
O General Summary
Description Origin / Destination: Both
1

External ID:
@ shipments bucl No Last Sample Information available.

@ Locations

Shipments originated: 20

G Goods Address Contact Information
Shipments destined:

Street: n/a Contacts.

Qo TCIs (legacy) ontacts: @)
i Devices reported last: 0

B Devices Postal Cade: 2 PhoneNumber:  n/a

City:
8 Maps

Province:
&, File upload

Gountry:

> Shipment dashboard

> Reporting Sectors

Name
> Confizuration

b+ @ Manualdata
> Administration

» Offline-Bug-Test

Figure 77: Location Page > from the Location report

Export Location Report

Click Export in the top-right corner of the report page to export the report data in CSV file
based on selected filters.

Alarms

SmartView's alarm management feature allows users to document, investigate, and process
event alarms. Once an alarm is detected, notifications are sent to designated recipients who
must evaluate, acknowledge, and close the alarm. Users can review alarm history by shipment
or sector, record root causes and actions, and identify frequent issues to implement
preventive measures. Alarms can be acknowledged to stop further notifications and closed to
confirm resolution.

Alarm List

To view the list of all the event alarms reported by the system, in the main menu, click on
Reporting > Alarms. A list will be generated, presenting all alarms currently registered within
the system.
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Alarms # Histental

; Filter By Alarms Toggle Filters
Sensitech t

Start Date since
Show 25 w |entries
> Monitoring

v pE— v v v o -

> Shipment dashboard Start Datz until T fh 622 Device 990591005212  Temperature Probe < 2.00No roct cause provide 2025-10-1212:19:00 2025-10-1213:59:00 §,
°C (35.60 °F) for 00:05:0 4

oo
~ Reporting

iy A 623 Device 990591005212 Temperature Probe > 8.00 No roor c: wide 2025-10-1110:39:00 2025-10-1112:19:00 §, =
@ Alarms °C (46.40 °F) for 00:05:0 o
0, accumulated
a d

[ Manual alarms

Alarm State £ 551 Device 610500000019 Temperature > 8.00 °C (4 No root ¢
.40 °F) for 01:00:00, acc d.
umulated

2025-10-07 03:00:00 2025-10-07 15:45:00 §, =
0 Audit trail Ial) v

4 Custom graph User State A 592 Device 610500000007  Temperature > 8.00 °C (4 No roor cause provide 2025-10-06 03:00:00 2025-10-0615:45:00 §, =
[l - 6.40°F) for 01:00:00, acc d.
i Shipment analysis ke
Alarm Object Type: f 555  Device 610500000019 Temperature > 8.00°C (4 No rooi cause provide 2025-10-06 03:00:00 2025-10-07 03:00:00 §, =
1al] - 6.40 °F) for 01:00:00, acc d.
umulated

> Configuration

> Administration
Alarm Type A 566  Device 610500000056  Temperature > 8.00°C (4 No roorcause provide 2025-10-06 03:00:00 2025-10-06 15:47:00 §,
6.40 °F) for 01:00:00, acc o
umulated

1l

'i £ 578  Device 610500000070 Temperature » 8.00 °C (4 No roor cause provids 2025-10-06 03:00:00 2025-10-0615:44:00 §,
(e £ AN 9FY far M0N0 ane A

A 603 Device 610500000077 Temperature > 8.00 °C {4 No raot cause provide 2025-10-04 03:00:00 2025-10-0503:00:00 §,
6.40 °F) for 01:00:00, acc d.
umulated

1l

A 616 Device 610500000079 Temperature > 8.00 °C {4 No ro0t cause provide 2025-10-04 03:00:00 2025-10-0503:00:00 §, =
6.40 °F) for 01:00:00, acc .
umulated

A 595  Device 610500000007 Temperature > 8.00 °C {4 No raof cavse provide 2025-10-03 03:00:00 2025-10-0403:00:00 §, =
6.40 °F) for 01:00:00, acc .
umulated

i 5 of 185 entries (filter 2 =] i
ISf:juv.mgl(uZKr.djkEnrlEnﬁ,teEd!rc,mﬁc‘lmm entries) 1 row selec | P e
ex

e Lo | o]

8 | Next

® New York -4

78: Reporting > Alarms

Filter Alarm List

While viewing the list of alarms, you can filter the list to view specific alarms. Click Toggle
Filters to select the select your filters. For example, if you select Active Alarms, it may return
the list of alarms in active state, which may look like the following:

Alarms « 12} Manual

Alarms Toggle Filters

Show 35 w | entrles

FID % Typs % Name Alarm Rule % Root Cause % Action w Start Date # Stopped on
Sex il Manual Data Temperature (sensor) < 10.00 °C (50.0 No root cause provided. 2024-09-18 09:51:13 :a
0 °F) for 01:00:00

Showing 1 to 1 of 1 entries (filtered from 1,626 total entries)

79: Reporting > Alarms - Active Alarms

You can also filter the alarm list by other parameters. For example, you can select to view only
shipment alarms or only sector alarms by selecting the appropriate option from the Alarm
Object Type field.

Export Alarm List

While viewing the list of alarms on the Alarm list page, user can export the list of alarms.
Export and download the filtered excursions list as PDF or CSV files.
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Alarm Details Page

To view Alarm Details page, select an alarm from the Alarm List. The screen displays Alarm
Details page that looks like the following:

€ Alarms (@ Manual
Fridge-tag 2 L 610500000070 Alarm Settings «
Fridge-tag 2 L 610500000070 Alarm Settings
-
Event Summary Alarm Activities

Bl 580 No user activity is recorded

User State: OPEN

Escalated: NO

Event Fridge-tag 2 L 61050000

) Alarm Settings

Rula: Temperature > 46.40 for 01:00:00, accumulated

Fridge-tag 2 L: 610500000070
Root Cause: nfa

Action: na

Alarm Summary
Start: Duration End

2025-10-04 03:00:00 1 days 00:00:00 2025-10-05 03:00:00

Acknowledged: Closed:

Mot yet acknowledged

80: Alarm Details Page

The screen includes the following tabs for an alarm:

e Details
e Graph

Details Tab

Details: Detailed information related to the alarm, such as related shipment or sector, related
event, and rules of the event.

e Event Summary - alarm id, event that triggered the alarm, rule, root cause.

e Alarm Summary - information regarding the start and end time of the alarm, its duration,
and whether it has been acknowledged or closed.

e Alarm Activities - user interactions with the alarm.

Graph Tab

Graph: Redirects to the specific temperature graph of the sector or the shipment where the
alarm was identified.

Page 130 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

€ Back to overview [0 Manual

610500000071 «

Status  Detalls

Status: Active & Certificate:

Battery level: unable to abtain Last upload!

Battery expiration: n/a Configuration policy: nia

File Upload

File Name:
610500000071_202510061244.txt

Uploaded Type:
SmartView

Uploaded By
Edward Yu

Uploaded On:
2025-10-06 15:49

Alarm status #) Past Mlarms

Fridge-tag 2 L

610500000071

Hore

Graph
[ Fridge-tag 2L

[ s

§ Temperature & Export

81: Reporting > Alarms - Alarm Details Page - Graph Tab

Actions

While viewing the Alarm details page, user can perform the following actions:

Acknowledge Modify

e Acknowledge

e C(Close
e Manage
Acknowledge Alarm

Alarms are marked with the A icon. You can acknowledge alarms in one of the following
ways:

e From the Alarm List (Reporting > Alarms). Refer to figure 68: Reporting > Alarms.

e To acknowledge multiple alarms from the alarm list, select alarms from the alarm list
and then click the Acknowledge button at the bottom of the list.
e To acknowledging a single alarm, you can select the alarm in the Alarm List and then

select the Acknowledge Alarm option from the = Action Menu.
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e From Reporting > Alarms - Alarm Details page, click Acknowledge. Refer to the figure
70: Alarm Details Page.

Confirmation message will ask you to confirm alarm confirmation. Click OK to confirm.

When an excursion is acknowledged, SmartView emails recipients with details on who
confirmed it, who received updates, the excursion's description, root cause, and actions taken.
No further notifications are sent for that incident, as it is considered resolved.

Close Alarm

An alarm can be closed after the situation has been resolved and corrective measures have
been implemented. The alarm must first be acknowledged by the user before it can be closed.
Closing an alarm serves to record that the situation was handled appropriately.

Alarms should not be closed if the situation is still ongoing.

To Close an Alarm, select a single or multiple alarms from the Alarm list and then click Close
button at the bottom of the list.

Modify Alarm

To modify alarm, open Alarm page in the modify mode. You can do this in one of the following
ways:

e From the Alarm List, select an alarm or multiple alarms from the list and then click the
Modify button at the bottom of the screen.
e From the Alarm List, select a single alarm and then select Modify Alarm option from the

EAction Menu.

Alarm page opens in the modify mode where you can make add corrective action or add root
cause:

€ Alarms 1) Manual

Fridge-tag 2 L 990591005212 Alarm Settings «

Alarm Management Summary Cancel |m

Actioni*

Root Cause: :
Cargo build-up in progress .

82: Alarm Page - Modify
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Manual Alarms

To add an alarm to a TCl from an environment that is not monitored by a Sensitech-supported
device, utilize the manual alarms option. This functionality enables prompt addition of
excursions to TCI. You may access this feature through the Reporting sub-menu.

Manual Alarms = + Create new alarm Manual

83: Reporting > Manual Alarms

When accessing this tab, you will be able to access all already present Manual alarms. Create
new Manual alarms by pressing the Create new alarm button.

A new Manual Alarm window displays:
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Creating:

Temperature alarm wamaasm

General information

Channel (&

Sample

o |lae

Affected TCIs

Select one or multiple options... i

Started at

Stopped at

Additional information

Reference
Description

Root cause

Not provided d

Action

84: New Manual Alarm

The excursion record documents temperature, time, root cause, and mitigation actions.
Temperature data is automatically incorporated into the relevant TCls to facilitate recalculation
of the stability budget. The update process varies according to the number of affected TCls.
Data entries are added to each TCI along with flanking values to ensure accurate calculation of
the stability budget.

Review

Review management is a feature that customers can activate. It follows the "four eyes"
principle, requiring two individuals to approve changes to certain entries, such as roles and
configuration policies. The system records changes made by one person and waits for a
second person to review and approve them before saving the changes to the database.
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Review £ Manual
a
Showroom 1
> To be reviewed 1 Youritems o Inactiveitems 4 (I Columns
>s Date Category Item Submitted by State
' Reporting 2025-12-10 10:02 New Role 4e4307d2-9a77-4233-b119... Pending Z Review
@ Marms Show 10V per p
8 Manual alarms
i Review (1]

() Audit trai
@ Custom graph

da Shipment analysis

85: Reporting > Review
From the Review list, select a review and then click Review.

The review overview page displays:

£ Back 0 Manual

Review Overvie

Reguest Id 103
Requested By
Category role

Entity Id 4e4307d2-9a77-4233-0119-
e%4bbcfd55b8

State pending

Created On 2025-12-1010:02

License 1d 4029

Operation Type new

Property From To
Name Stationary Showroom
Role type license
License 1d 4029
Permission event-alarm-profiles::delete set
Permission users:-forget-password set
Permizsion sectorszzview set
Permission rights::approve-role set
Permission device-configuration::view-configurations set
Permission monitoring-types::create set
permizsion audit-trail:view set
permission users=modify-user set

Permission dey

rse-logistics-incoming-scan set

Permission de ices set
Permission device:reverse-logistics-outgoing-scan set
Permission monitoring-types::modify set
Permission manual-alarms:view set
Permission excursions-alarms::updale set
Permission Locations: create-update set
Permission rights:madify-role set
Permission manual-alarms: create set
Permission event-alarm-orafiles:view et

86: Review Overview

The Review Overview is a summary page that presents key information about the report or
record selected for review. This page typically displays essential details such as the status of
the review, relevant data entries, and any associated notes or actions required. Its purpose is
to give users a clear, high-level understanding of the context and contents of the record being

Page 135 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

reviewed, allowing for efficient validation and decision-making before proceeding with more
detailed analysis.

Audit Trail

The Audit Trail Report provides a chronological record of user and system activities, including
the action performed, the affected item, any recorded changes, the responsible user, and the
timestamp.

From the left menu select Reporting > Audit trail to display available custom graphs. A screen
similar to the following displays:

Audit Trail [ Manual
a
Filter By Audit Trail w Toggle Filters
software n
User: Show | 25 w |entries
> Manitoring User ¥ Action ¥ Object L4 ObjectID  Changes w Timestamp
Milner Inga ACCESS USER 4987 Login: User: 4987 2026-09-08 17:25:39
> Shipment dashboard From: Active license ID: 3
~ Reporting Milner Inga ACCESS USER 4987 Logout: User: 4987 2026-09-0817:21:11
Logout: 3
Until:
Wi Trade lane report
Milner Inga ACCESS USER 4987 Login: User: 4987 2026-09-08 16:52:59
. Active license ID: 3
® Location report
Action:
Milner Inga ACCESS USER 4987 Login: User: 4987 2026-09-08 15:02:52
@ Alarms [ALL] - Active license ID: 3
[¥ Manual alarms Object: Support User ACCESS USER 2 Login: User: 2 2026-09-08 13:31:50
: Active license ID: 3
q . ALL -
() Audit trail [ 1
Support User ACCESS USER 2 Logout: User: 2 2026-09-08 13:22:45
E/’ Review Object Id: Logout: 3
9990 Support User ACCESS USER 2 Login: User: 2 2026-09-08 13:22:35
o~
----- Custom graph Active license 1D: 3
i Shipment analysis m gatest ACCESS  USER 2728 Login: User: 2728 2026-09-08 11:45:34
Active license ID: 3
) GS1 activity logs
qatest ACCESS USER 2728 Logout: User: 2728 2026-09-08 11:45:07
> Configuration Logout: 3
qatest ACCESS USER 2728 Login: User: 2728 2026-09-08 11:44:59
UTC +0 Active license ID: 3

Figure 87: Reporting > Audlit Trail

Filter Alarm List

You can filter Audit Trail report based on the following parameters:

e User
e From (date) - start date
e Until (date) - end date

e Actions:
e Created
e Updated
e Deleted
e Access
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e Objects - select on of the available objects such as

e Alarm Profile
e Alarm Rule
e Clinical Trial

e Device
e FEvent
e File

e Fridge-tag 2 L Action

e Graph Note

e Group Item

e Group Item Configuration
e Group Item Device

e Group Item Monitoring

e Group Item Type

e Group Item Type Batch

e Group Item Type Property
e Location

¢ Node Configuration Template
e Packing System

e Product

e Range Settings

e Sector

e Sector Milestone

e Settings

e Shipment

e Shipment Association

e Shipment Milestone

e Storage Condition

o TCI

e User

e User Restriction Carrier

e User Restriction Customer
e User Restriction Location
e User Right

e ObjectID
Export Audit Trail

While viewing the list of alarms on the Audit Trail list page, user can export the list of entries.
Export and download the filtered excursions list as PDF or CSV files.
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Custom Graph

Custom graphs are helpful for comparing device data. For instance, you can use them to
examine differences between various sections of a warehouse or to compare the performance
of two refrigerators during a specific time frame.

From the left menu select Reporting > Custom graph to display available custom graphs. A
screen similar to the following displays:

4 Custom Graphs (2 Manual

Fridges 2Cto 8C »

Showroom t Friciges 2C to 8C

> Monitoring Detalls  Graph  Statistics

> Shipment dashboard General

=)0

gurati al between 2023-03-21 03:52:46 and 2023-05-28 10:59:54
 Reporting Configuratior al between 2023-03-21 03:52:46 and 2023-05-28 10:59:5

Description: On £0ing s on Fridges K1- K4

@ Alarms

[ Manual alarms

Devices

) Audit trail
Device Description Channel Style Color

& Review @) wu3a-585h-xioos Temperature line blue
i Custom graph @ yukd-bea3-pkoma Temperature line greenyellow

4t Shipment analysis @) 69na-alwe-43ps6 Temperature line darkorange

> Configuration @ am7-oj4c-aqe9a Temperature line red

> Administration

88: Reporting > Custom Graphs

Select a custom graph from the list to view graph details or create a new custom graph by
clicking on the Create Custom Graph.

Click PDF to download custom graph in the PDF format.
Custom Graph Overview Page

This section describes Custom Graph Overview page.

Detail Tab

The detail page provides an overview of the devices selected in the custom graph. It also
indicates the color assigned to each device in the graph.
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4 Custom Graphs

Fridges 2C to 8C #

Fridges 2C to 8C

I Details  Graph  Statistics I -

General

Configuration: Show interval between 2023-03-21 03:52:46 and 2023-05-28 10:59:54

Description: On going Ext. sensors on Fridges K1 - K&

Devices
Device Description

@ wu3a-585h-xooes

|@, yuk4-bea3-pkoma

Channel

Temperature

Temperature

Style

line

line

L Manual

Calor

blue

greenyellow

Temperature
—

line

I Iin | 69nd-alwé-43p56

@\ 4tm7-0j4c-4qc9a

1

89: Custom Graph Overview Page - Details Tab

Temperature

line

darkorange l

red

In the Devices section, select to view a device. The system opens the Device page where you
can view more information about device status, graphs, and device association. Refer to the
Devices section for more information about devices.

Graph Tab

SmartView provides the capability to create a Custom Graph by overlapping the data from
multiple sensors in order to perform an analysis of several used monitoring devices.

4 Custom Graphs

Fridges 2C to 8C «

Fridges 2C to 8C

Details ~Graph Statistics

Graph
Custom Graph: [Fridges 2C to 8C]
125

Temperature (C)

® DataGap ¢ Note — wu3a-585h-xk

Temperature £C)

[ Manual

m w 1d Th g om =

90: Custom Graph Overview Page - Graph Tab

m yukd-bea3-pkoma (2) — 69nd-alwG—43pSE(3) — 4tm7-ojdc—4g

The Custom Graph can incorporate and merge data from sensors of either the same or
different types (such as Q-Tag) into one unified graph. Each Custom Graph displays an overlay

of temperature readings from multiple sensors, allowing you to view the varying sensor values

together in a single graph.
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For more information about graphs in SmartView, please refer to Graphs section in Common
Elements in SmartView.

Usability
If the graph uses real-time sensor data, Custom Graph lets you define the time period for

included data. For Q-Tag USB logger devices, the graph automatically overlays data based on
the device's start and end times.

Users can create a Custom Graph by choosing up to 100 sensors to analyze or compare their
data. It's often used for thermal mapping in temperature-controlled areas, recalibrating
sensors, or running tests with many sensors.

Graph Zoom

To learn how to zoom on a specific area of the graph, refer to the Graph Zoom section of this
manual.

Statistics Tab

Statistical tab shows the statistical information in a table format, with an easy indication of
the lowest and highest maximum, etc.

4 Custom Graphs L Manual
Fridges 2C to 8C «
Fridges 2C to 8C

Details Graph = Statistics

Temperature Statistics Graph @
Custom Graph Statistics [Fridges 2C to 8C]

012 C - j=38°C

-0.50 ‘Cjp 'ELLE
¥ 1

s

B S — R —

L

=

a -075Ch - FEEIRS

0.50°C Jasic
atm7-ojas-ag L iy 1
-0.5 o s 1 15 2z 25 : 15 4 45 H 55 s 835 7 75 ] a5 s o5 o 103
Temparature (C)
— Average = MKT
Temperature Statistics
Device Description # Samples Minimum Average STD MKT Maximum

l@l wu3a-585h-xkxxs 11313 -0.12°C 4.85°C 158°C i92°-
@ yukt-bead-plama 11310 50 - 113 - a0sec
|@| 6Ind-alwé-43p56 11313 7606 3.66° 3.95°C 931°C

.@- 4tm7-o0j4c-4qca 11312 - 4.54°C 152°C 4.60°C 8.81°C

Grand Total 45248 -0.75°C 4.549C 149°C 4.60°C 9.88°C

91: Custom Graph Overview Page - Statistics Tab

For more information about the Statistics view please refer to the Statistics section.
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Create Custom Graph
This section describes how to add a new custom graph.
1. To create a new graph, in the Reporting > Custom Graph, click Create Custom Graph.

A new window will pop-up allowing us to enter a name for the new graph as well as the
option to select another custom graph as a template if one is available.

Create Custom Graph

Name:

Use as template: o

[Select a Custom Graph..] v

Cancel

2. Inthe General tab, select one of the available options for a graph type:

£ Custom Graphs (2 Manual

My New Custom Graph «

My New Custom Graph

‘Graph Ty
sty s I Logger Overlay - I

Custom Period
Description: -

Latest Period

92: Create Custom Graph

Name Description

Custom Period  This allows to create of a custom graph for a specific time period for
non-Q-tag devices

Latest Period This allows creating a custom graph for the latest period for non-Q-tag
devices

Q-tag Overlay This allows us to create a custom graph for Q-tag devices
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If a custom period is selected as an option, the duration can either be limited with the
duration modifier or the specific end date. If both parameters are entered the end date
will be used.

3. Switch to the Devices tab.

The following view will be available to add devices to the custom graph.

€ Custom Graphs 21 Manual

My New Custom Graph «

My New Custem Graph General  Devices ‘ Cancel |

Device Description Start Date Stop Date Channel Style Color

Style

Color

93: Create Custom Graph - Devices Tab

Modify Custom Graph

To modify a custom graph, press — within the custom graph overview and then select
Modify Custom Graph.

Shipment analysis

The Statistics tab provides a statistical analysis of shipments that have been monitored with
SmartView and enables users to overlay multiple shipments in a single graph.

From the left menu select Reporting > Shipment analysis to display available custom graphs.
A screen similar to the following displays:
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Shipment Analysis » & Manual
Filter By Shipment Analysis Toggle Filters
Showroom Q
Name or Description
Show| 25 w |entries
» Monitoring * Name # Description # No. Shipments

m 10C - 25C a

> Shipment dashboard
Demo

*~ Reporting
Demo 1

3 =
[ Alarms
First 20

[ Manual alarms

From SHIPMENT list Created out of the List of Shipments 2
(1 Audit trail

One
B Review

Video 2
7 Custom graph

Video IT 4

i Shipment analysis
Showing 1 1o 8 of B entries
g e 1

> Configuration

> Administration

94: Reporting > Shipment analysis

Shipment Analysis Page

Select a report you want to view and then select View Shipment analysis from the == Action
Menu. The shipment analysis page displays:

€ Shipment Analysis L Manual

From SHIPMENT list «

From SHIPMENT list

Details  Graph Statistics

General

Description:
Created out of the List of Shipments

Shipments

Shipment 1D: Origin: Destination: Customer:
?a EUR-16 1010 25C MR Algetshausen Ganterschwil
@ EUR-13 1010 25C Ganterschwil Lucemn Customer B

95: Reporting - Shipment analysis Page - Details Tab
Each Shipment Analysis Report contains the following elements:

e Details page with general information
e Graph - overlay of the temperature graph of the various shipments.
e Statistics - statistical analysis of these shipments.

The Shipment Analysis Report is generated manually by selecting the specific shipments that
need to be included in the analysis. This functionality can be accessed directly from the menu
option or from the shipment overview screen.

Details Tab

In this tab, user can see which shipments are included in the analysis. Refer to figure 88:
Reporting - Shipment analysis Page - Details Tab on page 143.
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Graph Tab

The Graph tab combines data from the shipment list found in this shipment analysis report
into a single, unified graph. It overlays temperature readings from multiple shipment devices,
enabling you to view all values together within one graph.

User can view this information by sensor type selected in the Sensor Type field (Settings
section). For example, for this report, 2 sensors are available - temperature and humidity.

< Shipment Analysis 2 Manual

From SHIPMENT list #

From SHIPMENT list
Details Graph Statistics
Settings v
Sensor Type

Temperature - -
Graph

Shipment Analysis: [From SHIPMENT list] Im iw|1d b gy =

50

Temperature 1)

Time

& DataCap & Note EUR-16 10t0 25CMR  — EUR-13 10 to 25C

96: Reporting - Shipment analysis Page - Graph Tab

For more information about graphs in SmartView, please refer to Graphs section in Common
Elements in SmartView.

Statistics Tab

Statistical tab shows the statistical information the shipment list found in this shipment
analysis report. User can view this information by sensor type selected in the Sensor Type
field (Settings section). For example, for this report, 2 sensors are available - temperature and
humidity.
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£ shipment Analysis

From SHIPMENT list «

From SHIPMENT list

Details  Graph Statistics

Settings

Sensor Type

Temperature

Temperature Statistics Graph@

Shipment Analysis Statistics [From SHIPMENT list]

17.63°C

EUR-16 10 to 25C MR

Devices

EUR-12 1080 25C

Temperature Statistics Table
Shipment ID

EUR-16 10 to 25C MR

Device

@ seme-toug-zwsho
@ enBa-qféa-pldzc
@ wisa-7860-9
@ j6y-kepn-kzxné
.@. ypor-5olh-fgjms
@ wik19-Tyjg-4ichw
Shipment Total
EUR-13 10 to 25C

Device

@ vesy-7y8l-zadnl
@\ ky9e-B3q1-bb644
@ 57ag-91z6-3x3qa

@u yuk4-bea3-pkoma

Shipment Total

Grand Total

20.81°C

2 Manual

Origin

Algetshausen

Ganterschwil

26 28 el a2 24 EL]
Temperature (C)

— Average  — MKT

Destination

Ganterschwil

# Samples

5382

5382

8381

5382

5381

5381

32289

Lucern

# Samples
2014

2014

2014

2014

8056

#Bamples
40345

97: Reporting - Shipment analysis Page - Statistics Tab

Additional Reporting Capabilities

Customer
Minimum Average STD MKT Maximum
17.86°C 23.15°C 1.68°C 23.30°C 26.06°C
18.25°C 2310°C 1.66°C 23.24°C 26.00°C
18.25°C 23.16°C 1.65°C 23.29°C 26.06°C
17.62°C 2313°C 1.68°C 23.28°C 26.06°C
17.86°C 23.14°C 1.66°C 23.28°C 26.06°C
17.81°C 22.98°C 167°C 23125 25.94°C
17.62°C 23.11°C 167°C 23.25°C 26.06°C
Customer B
Minimum Average STD MKT Maximum
20.81°C 26.50°C 3.97°C 27.58°C 4425°C

e D_

- 24.11°C 131°C 24.20°C 26.56°C
21.25°C 24.08°C 1.33°C 24.17°C 26.56°C
20.81°C 25.35°C 2.81°C 26.05°C 46.69°C

Minimum Average STD MKT Maximum
17.62°C 24.00°C 2129 24.37°C 46.69°C

In addition to standard reports available in the Reporting tab, there are other reporting data
that you can obtain from various sources of the application. The following table describes

these capabilities:

Description

How to create
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Shipment  Report on each Automatically created Evaluate the Online or
Report individual shipment.  for each shipment ~ complete information in PDF
Includes temperature about an individual  format.
graph, excursion shipment
information and
milestones.
Custom Report that combines Manually, by selecting For specific tests such Online or
graph data from multiple specific sensors as thermal mappings. in PDF
sensors. format.
Shipment  Report that provides a Manual, by selecting For example, to Online or
Analysis statistical analysis and specific shipments or analyze the in PDF,
Report overlays of multiple  directly from the performance on a JPG, or
shipments (maximum View:Shipments specific shipping lane Excel
20) or from a specific format
transportation
company.
Shipment  Aggregated Automatic For trend analysis, for Online and
Dashboard information about example on the by e-mail
excursions, number of shipments subscriptio
transportation and the with excursions. n

monitoring process
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Configuration

This table summarizes SmartView Functions

Configuration Policy

A configuration policy specifies the settings used by a device, product, sector, or shipment.

To view a list of Configuration policies, select Configuration > Configuration Policies. The
following screen displays listing configuration policies available for your license:

Configuration Policies ‘ + Create new policy 8 Manual
Q W Filters

Sensitech u
. D Columns
> s oy name 1 Status seope Type Createdat §
S R MY NEW POLICY 411856ef-e2d1-401c-85cc-each3adc24aa Enabled Master license Device monitoring 2026-03-06 14:08 View
& Gonfigsfion CPOIPTS4200 015a8390-a9a7-7059-a72c-6928fa427625 Enabled This sublicense Product stability monitoring 2025-12-03 04:35 View
B Configuration policies INNOVATION CENTER 62a25496-aca0-4d55-b771-485762c9ae91 Enabled This sublicense Device monitoring 2025-09-17 12:08 View
+ Carriers SHIP'S CONTAINER €58d5fb7-Ocab-4259-84ed-f45c4942ed30 Enabled This sublicense Device monitoring 2025-09-1015:43 View
A Customers SANOFI - SITE €1a07834-3b1e-4423-2186-4a61a1b0654 Enabled This sublicense Device monitoring 2025-08-08 05:12 View
& Alarm profiles
HM_RTL_SHIP_L-001 93d29bc6-d5t5-424b-95a5-bb9fesfE53a Enabled This sublicense Device monitoring 2025-08-07 03:13 View
© Packing systems
FAH_RTL 065222f2-6140-4b75-beec-24328055d0de Enabled This sublicense Device monitoring 2025-08-06 04:10 View
@ Products (legacy)
RTL_TEST-001 £400734¢-C2a2-4080-9533-T10ec49b38C5 Enabled This sublicense Device monitoring 2025-08-05 23:58 View
4 Clinical trials (legacy)
Fo MK_RTL_SITE-L-01 9CAISETD-T450-4215-517-913C1at 17503 Enabled This sublicense Device monitoring 2025-05-04 06:39 View
Administratio
DEFAULT_CLOUDSYN_30M C0Be0575-8408-4d4¢-b13d-09cc1 795225 Enabled This sublicense Device monitoring 2025-06-04 04:51 View
o Show 10+ perpage

98: Configuration Policies

If an appropriate configuration policy is already in place, this step may be omitted. Otherwise,
please refer to the instructions provided below.

Create New Configuration Policy

1. In the Configuration Policies screen, review Create the new configuration policy by pressing
Create new policy.

A new window will pop up with three screens.
The first screen defines the general information about your configuration policy.

a) Enter policy name and description
b) Select Monitoring mode:

e Device monitoring
e Product stability monitoring
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Creating: [(1Manual X Cancel

New policy configuration poiicy %

General

General
Measurement settings Policy information
Alarm rules Policy name ©
SmartMonitor 0
Localisation options Policy description

Policy scope @
Monitoring mode

() State of policy enabled @

99: Create Policy - General Section

2. Switch to the Measurement settings section. In the following screen, provide information:

Creating: [imanual X cancel

My New Configuration confguration poricy

General i
Measurement settings
Measurement settings Intended measure interval @
Set how often measurements are recorded.
Alarm rules .

SmartMonitor 5 10 15 30 45 60 90 180 240
10  min
Localisation options

SmartMonitor

@D oevice intemal temperature measurement enabled
@D oevice relative humidity measurement enabled
@D External sensor measurement enabled

Geographical positioning measurement @

SenseAnywhere

Temperature measurement enabled

100: Create Policy - Measurement settings Section

a) Setthe Intended measurement interval.
b) Enable / Disable SmartMonitor parameters.
c) Enable / Disable SenseAnywhere.

3. Inthe Alam rules section, set alarm rules for the device's internal sensors and external
temperature probes.
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Creating: [IManual X Cancel

My New Configuration conguration poiiy #

General

Alarm rules

Measurement settings Monitaring can be enabled for the SmartMonitor device, an external sensor, or bath. @
@ @ Monitoring with device

Alarm rules

SmartMonitor c § Temperature enabled

Localisation options Alarm rules for high temperatures

t Add alarm rule

Alarm rules for low temperatures

t Add alarm rule

@ © Humidity enabled

Alarm rules for high humidities

t+ Add alarm rule

Alarm rules for low humidities

t Add alarm rule

@ U Monitoring with external sensor
Typeofsensor. | All sensors ¥

B Temperature

101: Create Policy - Alarm Rules Section

Each sensor supports various configurations, offering both single and accumulated alarm
options—single alarms are activated by an individual event meeting the specified duration,
while accumulated alarms sum multiple violations until the overall time threshold is
reached. Although measurement intervals are subject to certain constraints, SmartView will
provide notifications and recommend adjustments if an invalid selection is made.
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4. Switch to the SmartMonitor section:

Creating:

My New Configuration configuration poiicy #

General .
SmartMonitor
Measurement settings Monitoring with device
Alarm rules Prevent start of device without external sensor connected

SmartMonitor SmartMonitor Start Prevention (&

B 5 Autostart after fully charged (&)
Localisation options

Start delay @

0 5 10 15 30 45 60 90 180 240

Supply chain events

% Light monitoring @

13 Tilt monitoring @

‘¥ Shock monitoring ®
G Free fall monitoring @

@ Door open monitoring @

Communication

Communication options allowed
Select which communication aptions are allowed to share data with SmartView.

@O a4 Cellular (mobile) enabled
3 «+ [ Bluetooth Low Energy gateway for other devices (@

k2 WiFi @

Cloud synchrenization interval &

Set how often recorded data is synchronized with the servers of SmartView.

Nate that shorter intervals drain the device battery faster than longer intenvals.

The synchronization interval has no effect on the measurement interval.

In case of alarm, the device will immediately synchronize with the SmartView cloud.

30 60 75 90 105 120 150 180 210 240 720 1440
60 min
Device & Display

Device configuration

@D showalarm status on device display {+ | X} enabled

(:) Use acoustic alarm enabled

@D show configuration policy name on device display enabled

@D show device name and assaciated sector/shipment on device display enabled
(Generate summary report on device @

Unit of temperature

Fahrenheit

Power disconnect alarm delay ©

30 60 120 180 240 360 720 1440 2880

30 min

102: Create Policy - SmartMonitor Section

The configuration options will differ based on the monitor chosen.
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5. Switch to Localization options section.

General . . .
Localisation options
Measurement settings Localisation services can be used to notify / start &stop shipments. In this tab you can specify haw this should work.
Note: Localisation only works with devices that support this (SHIP L/M).
Alas le < " N
I Geofencing configuration
SmartMonitor @D Detect departure from origin using geofencing

When leaving:

Localisation options

D Send notification to users using  Email »

(I Aadiust the relevant start time of the shipment the device is used an
Consider a shipment exiting a geofence:
® When the majority of the devices from the shipment are outside the geofence

O When one device has 2% Consecutive ™ number of positions outside the geofence

@D Detect arrival at destination when using geofencing
When entering:
(_B Send notification to users using  Email 7

() Adiust the relevant stop time of the shipment the device is used on
@ Automatically stop the shipment and its associated devices once arrived

Consider a shipment entering a geofence:
When the majority of the devices from the shipment are inside the gecfence

When one device has 2V Consecutive ™ number of positions inside the geofence

103: Create Policy - Localization options Section

6. Press Save to save configuration policy.
Light Monitoring Settings
For estimating light levels with the light sensor, you may use the following values:

Lux level estimate Interpretation comparison

1 Twilight
5 Minimal street Lighting
10 Sunset
50 Living room
80 Hallway
100 Very dark overcast day
320-500 office lighting
400 sunrise/sunset
1000 Overcast day
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10000-25000 Full daylight
32000-130000 Direct sunlight

For the Door open Monitoring the Placement of the device itself is crucial.

Carriers

The Carriers menu lets you create a custom list of frequently used Air Carriers from about 250
code in the system for SmartView tasks. Add your preferred carriers to this subset before
using them elsewhere, such as for shipments.

Air carrier code is used in external system that can automatically add a milestone to a
shipment as the shipment progresses.

From the right-side navigation menu, click Configuration> Carriers in the menu to see the air
carrier subset list, as shown in the image below.

Carriers # £ Manual
Sensitech 1
Show| 25 w entries

-~ e ata Icao Country
> Moritoring e Tar Count
American Alrlines A aaL United States
> Shipment dashboard
Avianca AV AVA Colombia
> Reporting Bangkok Airways PG BKP Thailand
“ Configuration FedEx Express Fx FOX United States

B Configuration policies KLM KL KLM Netherlands

SWISS Lx

United Airlines UA UAL United States

UPS Airlines 5% UPs United States

Showing 110 8 of § entries

4 clinical trials (legacy)

> Administration

104: Configuration > Carriers

To add a new carrier to the list simply click on the Add Carrier button.

To view a Carrier, select one from the list.
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£ Carriers

United Airlines-UA «

United Airlines

Details
General
Name: United Airlines
IATA: ua
ICAO: UAL
Country: United States

105: Configuration - Carrier Details Page

2 Manual

Summary t
Times Used: 0

To delete a carrier, open a Carrier in the view mode and then click Delete button from the

screen.

You cannot delete a carrier if it has already been associated to a shipment.

Customers

This section of the application manages customer information.

Customer List

From the right-side navigation menu, click Configuration > Customers to view a list of

customers. The following screen displays:

Customers «

Customers
Sensitech 123
Name
Ziamoie » Customer A
> Shipment dashboard » CustomerB
> Reporting » SANOFI
» Trinh Tran

~ Configuration
@ Configuration policies
& Carriers
Results per page: 10| 25| 50| 100
A2 Customers
0O Alarm profiles

€ Packing systems

& Products {legacy)

4 Clinical trials (legacy)

> Administration

106: Configuration > Customers

Customer Page

[ Manual

Inm

Viewing 4 entries - 1 to 4 (of 4 total)
i

[
L]

To view customer details, select and click a customer from the list. Customer Details page

displays:
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€ Customers 21 Manual

Customer B «

Customer B

Details

General

Description: Ti Used
No description provided imes Use

107: Configuration - Customer Page
Create Customer

To add a new customer, click on the Create Customer button and fill in the name of your
customer. After creating a customer, you will be able to assign this to one or more shipments.

Modify Customer

You can edit a customer by selecting a customer from the customer list and then selecting

Modify Customer from the == Action Menu.

You can also open customer in modify view by clicking in the modify button on the Customer

page.
The system will open Customer page in the modify view:

& Customers

Customer B «»

Customer B Cancel m
General
Description
Disabled -

108: Configuration - Customer Page - Modify View

Enable/Disable Customer

To enable/disable a customer, first, open customer details in the modify mode and then toggle
Enable/Disable field.

Alarm Profiles

SmartView's alarm management enables users to set up alarms, detect breaches, take action,
and generate reports. Alarms are triggered whenever continuous sensor data indicates that
certain business rules have been violated.
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To begin, users define alarm profiles within the system. These profiles can then be assigned to
any sector or shipment and reused as needed. The business rules specified in the selected
profile are automatically applied and enforced for the associated shipment or location sector.

Alarm Profile List

From the right-side menu, select Configuration > Alarm profiles. A list of alarm profiles
displays:

Alarm Profiles » (21 Manual

Alarm Profiles + Create Alarm Praofile [ [Toggle Filters
Sensitech L5
Name Rules
> Manitoring » 10-20c ’
> Shipment dashboard » AP2108°C a

> Reporting » Beverly1109C 4

i

Inm

Il

} Beverly2t08C 4
~ Configuration

i b Field Trial 0
B Configuration policies

» 0 =
# Carriers

» Innovation center +2 to +8 2 E
A Customers

) PSLSUSPM 4 =
2 Alarm profiles

b SHIPM&S TEMP ACCURACY 4 =
& Packing systems

» SITEL Temp Accuracy Alarm Profile 4 =
& Products {legacy)

» Temp SHIPL 13 =

4 Clinical trials (legacy)

» Thermal Shock

Il

> Administration
» Utralow

Viewing 13 entries - 1 to 13 {of 13 total)
1

Results per page: 10| 25 | 50| 100

109: Configuration > Alarm profiles
While viewing alarm profile list, you can do the following actions:

e Expand an alarm profile to view details

e Select an alarm profile and then choose one of the following options from the = Action
Menu list:

e View Alarm Profile
e Modify Alarm Profile

e Select/Deselect Toggle Filters to filter the list of alarm profiles.

Alarm Profile Page

Select Alarm profile to view Alarm profile page.
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€ Alarm Profiles 21 Manual

Beverly2to8C »

Beverly2to8C m # Madify

Details  Audit Trail

General Rules

Message:
Alarm for 2 to8 C pbserved,

Configuration policy: SITE2TO8C

Recipients

110: Configuration - Alarm Profile Page

There are 2 tabs in the Alarm Profile:

e Details
e Audit Trail

Details Tab

The details tab provides general information about the profile, rules, and configuration policy
linked to the profile.

€ Alarm Profiles [ Manual
Beverly2to8C «
Beverly2to8C m

Details  Audit Trail

General Rules
Message: Rule

Alarm for 2 to 8 C observed.
» Temperature (sensor) warn when < 37.40 °F for 00:20:00

Configuration policy: SITE2TO8C
} Temperature (sensor) < 35.60 °F for 00:20:00
13

Recipients
P! » Temperature (sensor) wam when > 44.60 °F for 00:20:00

» Temperature (sensor) = 46.40 °F for 00:20:00

111: Configuration - Alarm Profile Page - Details Tab

In the Rules section, you can expand to view rules assigned to this profile.
Audit Trail Tab

The Audit Trail tab within the Alarm profile provides a record of events affecting the profile,
including creation, updates, or associations with shipments or sectors.
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€ Alarm Profiles
Beverly2to 8C »

Beverly2to8C

Details ~ Audit Trail

Audit Trail

Slmwi 25 - |=mﬂﬂ
User & Action % Object 4% ObjectID  Changes

UPDATED EVENT 5 Escalation Period: 00:30:00 changed to 00:30
Repetition Interval: 00:00:00 changed to 00:00
Main Recipients: <empty> changed to Gregg Genis
Natification Type: 0 changed to 1
Message: <empty>changed to Alarm for 2 to 8 C observed.
Configuration ID: <empty> changed to 108671e9-d0e8-445f-bdb3-0f2c16699df3

UPDATED  EVENT 5 Association: Alarm Profile: 3
CREATED  EVENTPROFILE 3 Event: 5
CREATED  EVENT 5 Local Alerting: 0

Escalation Period: 00:30:00
Repetition Interval: 00:00:00
Can escalate: 0

Natification Type: 0

Schedule End Time: 23:55:00
Schedule Start Time: 00:00:00
Schedule Type: 0

Name: Beverly 2108 C

Showing 1 to 4 of 4 entries (filtered from 37,536 total entries)

112: Configuration - Alarm Profile Page - Audit Trail Tab

Create Alarm Profile
To create a new alarm profile, complete the following steps:

1. From the Alarm profiles page, click Create Alarm Profile.

Create an Alarm Profile (]
Template: [Select an Alarm Profile...] -
MName *

2. Provide a name for the alarm profile and select Template, if available.
3. Click OK.

4. On the next screen, provide information necessary for the alarm profile:
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4 Alarm Profiles

[ Manual
myNewAlarmProfile »
Mezsage: T
Alarm for 1 to 9 C observed. Recipients
) Communication
SITE 1-9C (5T) v Email -
Interval (hh:mm)
Rules 00:00
Rule Status L]
Temperature (sensor) wam when < 35,60 °F for 00:20:00 A Recipients

Temperature (sensor) < 33.80 °F for 00:20:00

Temperature {sensar] wam when > 46.40 °F for 00:20:00

R

Temperature (sensor) > 48.20 °F for 00:20:00 Cannot Escalate

* SMS delivery to certain couniries is restricted, check the Manual.

113: Configuration - Create Alarm Profile

Modify Alarm Profile

You can choose to modify an alarm profile from the alarm profile list by selecting a profile and
then selecting Modify Alarm Profile from the = Action Menu.

Alternatively, click on Modify from the Alarm profile page.
Alarm profile opens in the modify mode:

£ Alarm Profiles

(2] Manual
Beverly2t0o8C «
Message: P
Alarm for 2 to & C chserved. Recipients
i Communication
SITE2TOBC oy P .
Interval (hhimm)
Rules 00:00
Rule Status -
Temperature (sensor) warn when < 37.40 °F for 00:20:00 a Recipients

Temperature (sensor) < 35.60 °F for 00:20:00

Temperature (sensor) wam when > 44.60 °F for 00:20:00

Temperature (sensor) > 46.40 °F for 00:20:00

L

Cannot Escalate

* SMS delivery to certain countries is restricted, check the Manual.

114: Configuration - Alarm Profile - Modify Mode

Delete Alarm Profile

To delete alarm profile, open the profile page and then click the Delete button. Refer to figure
103: Configuration - Alarm Profile Page on page 156.
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Packing Systems

Packing Systems section of the Configuration menu enables users to define various packing
systems, such as Envirotainer. In this context, a packing system denotes a specific type of
packaging where a SmartSensor is installed to monitor the corresponding shipment.

Users may establish a list of commonly utilized packing systems for shipments tracked by
SmartView. When associating a SmartSensor with a shipment, selecting the appropriate
packing system is available as an optional step.

From the right-side menu, click Configuration > Packing Systems. A list of packing systems
displays:

Packing Systems # (2 Manual

o F Packing Systems + Create Packing System ‘ Toggle Filters
ensitec

Name
> Manitoring v @ Boxa - =
View Packing System

Description: No description provided
> Shipment dashboard

b Storage Condition: Cold Modity Packing System
Min, Temp: 35.60°F
> Reporting Max, Temp: 26.40°F

» @ Thermal Box

Results per page: 10| 25 | 50 | 100

Q Alarm profiles

€ Packing systems

> Administration

115: Configuration > Packing Systems
The colored icons indicate whether the packing system is: enabled or . disabled.

Click to expand the packing system to see details. You can also select from the = Action
Menu to view or modify the system.

Packing System Page

From the packing systems list, select to view a packing system. Packing System page displays:
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% Packing Systems 2 Manual

Box A %

@ BoxA # Modify

Details  Audit Trail

General

Descripti

Storage Conditions

Name Cold
Min. Temperature 35.60°F

Max. Temperature  46.40°F

116: Configuration > Packing System Page
Details Tab

In the details tab, you can find general information about your packing system such as name
and description. You can also find selected storage condition.

Storage Condiitions Section

You can choose a storage condition for your packing system which you have predefined under
‘Administration -> License Settings -> Storage Conditions.

Audit Trail Tab

The Audit Trail tab within the Packing system provides a record of events affecting the system,
including creation, updates, or associations with shipments or sectors.

£ Packing Systems L Manual

Box A #

@ BoxA

Details  Audit Trail

Audit Trail | Toggle Filters
Show 25 w |entries
User # Action % Object S ObjectID  Changes w Timestamp
UPDATED PACKINGSYSTEM 1 Storage Condition: <empty> changed to 3 2024-09-2611:42:28
CREATED  PACKINGSYSTEM 1 Status: 1 2024-09-26 11:42:14

Name: Box A

Showing 1 to 2 of 2 entries (filtered from 37.537 total entries) 1

117: Configuration > Packing System Page - Audlit Trail Tab

Create Packing System

To create a new packing system, click on the Create Packing System button. Provide a non-
existent and non-empty name for the new packing system and click on the OK button.

The packing system name can have a maximum length of 64 characters.
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Modify Packing System

To edit an existing packing system simply click on the == from the Action Menu for the packing
system selected.

Alternatively, you can open the packing system in the view mode and click the Modify button.

The system will open the packing system in modify mode:

4 Packing Systems 2 Manual

Box A

o

General

Status

Description

Storage Conditions

Storage Condition 5
Cold (35.60 °F - 46.40 °F} i

118: Configuration - Packing System - Modify Mode

Delete Packing System

To delete a packing system, open the packing system page in the view mode and then click the
Delete button. Refer to figure 102: Configuration > Packing System Page on page 160.

You cannot delete an existing packing system if it has already been associated with the
shipment.

Products (Legacy)

A Product is a physical item shipped with defined stability rules that include alarm thresholds
to assess usability. The stability will be assessed according to the specified rules, using
samples from connected devices obtained through shipment records or sector associations.
Products may also require specific storage conditions, a global temperature range—to be
maintained during transfer or storage.

Product List

To view a product list, from the left navigation, select Configuration > Products (Legacy).
Product list displays:
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Products « (21 Manual
Products Toggle Filters
Sensitech LSt
Name
> Moritoring » @ 2ctosc =
> Shipment dashboard » @ Covid-19Vaccine =
> Reporting » @ oruGA =
~ Configuration » @ oaee =
» DRUG C =
@ configuration policies ® b
» Drug B =
% Carriers ® o -
» Sample Dru =i
A, Customers ® sampie g
» @ vaccine

L Alarm profiles

e

» VARICELLA
® Packing systems ‘

& Products (legacy) Viewing 9 entries - 1 to 9 (of 9 total)

[ 1
& Clinical trials (legacy)
e: 10| 25| 50| 100
|

> Administration

119: Configuration > Product List

While viewing the product list, user can do the following:

e Select to expand a product to view some of the product details without opening the
product page:

- @ e —>

Code 555555555

Storage Condition: Cold

Min. Temp: 35.60°F

Max. Temp: 46.40°F

ATOR: 02:00

Storage Conditions: Enabled

Description: Na description provided

e Select a product and then choose one of the following actions from the = Action Menu:
e View Product

e C(lick on the product name to view the Product page.
e Select/Deselect Toggle Filters field to filter the list of products based on various
parameters.

Product Page

Product Page looks similar to the following:
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& Products L Manual

DRUG C «

@ DRUGC

Details  Stability Budget  Audit Trail

General Storage Conditions

Part Number: CFKLOVESST Storage condition: Freezer
Description: Cancer pain killer Min. Temp.: -25.00°C
Product Code: FLRWBT7965 Max. Temp.: -10.00 °C

Storage Condition Enabled

=
S

Batches (1) -

Batch 1

120: Configuration - Product Page

Details Tab

The Details tab of the product page contains the following sections:

e General - information about the product.
e Batches - product batches that include this product.
e Storage conditions - optimal storage conditions for the product.

Stability Budget Tab

The Stability Budget tab provides an overview of the time and conditions under which a
product remains stable and safe for use. It helps track the product’s shelf life and storage
requirements to ensure quality is maintained throughout its lifecycle.
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€ Products
DRUGC «»
@ DRUGC
Details ~ Stability Budget  Audit Trail
Alarm Thresholds
Temperature settings: (Enabled)
Type Condition Value Duratlon Mo.of Oce.  Impact Actlon
Accumulated alarm < less than -25.00°C 12days Kit Spoiled Quarantine Kit

Accumulated alarm

» greater than

-15.00°C 12 days

Kit Spoiled Quarantine Kit

121: Configuration > Product Page - Stability Budge Tab

Audit Trail Tab

21 Manual

Storage Conditions

Storage condition: Freezer
Min. Temp.: -25.00°C
Max. Temp.: -10.00°C

The Audit Trail tab within the Product provides a record of events affecting the system,
including creation, updates, or associations with shipments.

% Products

DRUG C »

@ DRUGC

Details

Audit Trail

Show| 25 w  entrles

User & Action
Support User UPDATED
Support User  UPDATED
Support User  UPDATED
Support User UPDATED
Support User  UPDATED
Support User  UPDATED

Stability Budget

Audit Trail
+ Object
PRODUCT 3
PRODUCT 3

PRODUCT_STABILITY &
_THRESHOLD

PRODUCT_STABILITY &5
_THRESHOLD

PRODUCT_STABILITY &
_THRESHOLD

PRODUCT_STABILITY &
_THRESHOLD

& Object ID

Changes

Status: 0 changed to 1

ATOR: 02:00 changed to 01:45
Status: 1 changed to 0

Product: 3
Alarm value: -50.00 changed to -25.00

Product: 3
Alarm value: -25.00 changed to -50.00

Product: 3
Alarm time unit: hours changed to days

LI Manual

Toggle Filters

w Timestamp

2024-02-05 09:21:47

2024-02-05 09:21:38
2024-01-24 10:19:10
2024-01-24 10:16:42

2023-04-24 07:30:50

Alarm type: Single changed to Accumulated

Product: 3
Alarm time unit: hours changed to days

2023-04-24 07:30:49

Alarm type: Single changed to Accumulated

122: Configuration > Product Page - Audit Trail Tab
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Create Product

To create a new product, create a new Monitoring Type. This will automatically add a new
product to the Product list. Refer to the Monitoring Types section in Administration.

Modify Product

If you want to modify your product settings, click the product name to get inside the product
settings.

Click Modify to change settings and save afterward.

Delete Product

To delete a product system, open a product page in the view mode and then click the Delete
button. Refer to figure 105: Configuration - Product Page on page 162.

You cannot delete an existing product if it has already been associated with the shipment.

The Delete button is greyed out as long as the product is in use.

Clinical Trials (Legacy)

To create a Clinical Trial, complete the following steps:

1. Click Create Clinical Trial within the Clinical Trial view.

Clinical Trials

+ Comit Gl ikl

—

2. Choose a name for your Clinical Trial and then press OK.
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3. Add the following information within the General area.

Topic Description

Name Name of the Clinical Trial (internal Product name for
example)

Start Date Start of the Clinical Trial

Program Additional deeper information about the Clinical Trial

Phase Enter the phase of the Clinical Trial

Description Description for more information about the Clinical Trial
4. And add the following information within the contact details to set up your clinical trial
Topic Description

Sponsor Details  Enter the name of the sponsor (for internal use only)

CRO Details Enter the name of the CRO (for internal use only)
Other Contact Enter other contact involved (for internal use only)
Details
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5. Now add your products to the Clinical Trial.
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Administration

The ‘Administration’ button in the main menu enables you to manage your own and other
users’ account settings, as well as some general adjustments to your license. Administration
privileges are required to configure Administration portions of SmartView.

User Management

Administrator can manage users in SmartView and add them to a specific license. Once users
are created, they can be assigned to roles with specific permissions.

User List

To view users for a license, select Administration > User Management from the left
navigation:

Users ‘ e Export  + Crestenewuser [0 Manual
a

Active 50 Disabled 1 2 Refraih [ Columns

it 1 B e _— o ———
> weporting 8749
> Configuration 7186

com

7129

v Administration
2 User management 6890 @carrier.com
& Password policy 6839

@ Login policy 6388 apul@carriercom

of Access control
6887 (7)
E License settings
6886 com

& Monitoring Types
6885 ula@earriercom

6884

123: Administration > User Management

An administrator can view the details of any type of user by clicking either on the username or

on the == Actions Manu in the overview list. An administrator can do the following actions
accessing user information:

While viewing the list of users, you can do the following actions:

e Assign Usersto roles.

e Export users - select user from the list and then click the Export button. The system will
export users in Excel (.cvs) fromat.

e Create New User - refer to the Create New User section to learn more.

. . . . [ Columns
e Enable / disable columns in the list - click on )
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User Page

From the User List (Administration > User Management), select a user you want to view. The
User page displays information about the user:

< Back 1o overview Reset Password # Modify [ Manual

@carrier.com use #

General

General
Pesyilasiona, First Name
Login Details
Last Name
Audit Trail Rayanchi
E-mail
arrier.com
Fhone

No phone pravided

Timezone
AsiafKolkata

State
Provisioned

Temperature Unit
Celsius

Status
Enabled

124: Administration > User Management - User Page

User page displays the following information organized in tabs:
e General

e Permissions

e Login Details

e Audit Trail

General Tab

In this tab, you can see user's name, email address, phone, time zone and other preferences.
These preferences can be modified.

Permissions Tab

In this tab, you can view user’s roles and restrictions.

% Back to overview ResetPassword & Modify [0 Manual
@carrier.com us
General -
Permissions

Permissions Roles
Sensitech Sublicense Administrator
Login Details Sublicense Demao administrator
Customer administrator
Audit Trail

Restrictions
This user has no restrictions set

125: User Page - Permissions Tab

When modifying a user, you can change roles and restrictions.
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Login Details Tab

In this tab, you can see user’s login details such as:

e Firstlogin
e LastLogin
e Login Count

e Locked - whether the user is locked

e Failed Login Attempts

Audit Trail Tab

On this page, you can see all the actions that the user have made in the System.

€ Back to overview

@carrier.com v

General - 2
R Audit Trail

Permissions
Login Details

Audit Trail

Test User

Test User

Test User

Test User

Test User

Test User

Test User

Test User

Test User

Test User

Test User

Action obj
ACCESS USER
ACCESS USER
ACCESS USER
ACCESS USER
ACCESS USER
ACCESS USER
ACCESS USER
ACCESS USER
ACCESS USER
UPDATED  Device

126: User Page - Audit Trail Tab

Actions

Object 10 Changes

5749

5749

8749

8749

8749

5749

8749

8749

8749

hnzm

Active license ID: 4200
Login: USER: 8749

Logout: 4200
Logout: USER: 8749

Active license ID: 4200
Login: USER: 8749

Logout: 4200
Logout: USER: 8749

Active license ID: 4200
Login: USER: 8749

Active license ID: 4200
Login: USER: 8749

Logout: 4200
Logout: USER: 8749

Active license ID: 4200
Login: USER: 8749

Logout: 4200
Logout: USER: 8749

%88 ftgbq Sublicense Id: 4200 changed to 4389
Status: available changed to out of service
Status reason: moved

B: o

While viewing the user page, you can do the following actions.

e Modify user account settings.

To modify a user account, click Modify in the top right corner.

Reset Password

& Modify

e Reset any user's password.
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To reset a password, in the top right corner of the User page, click Reset Password.

An email with a reset link is sent to the user.

e Disable a user by setting their status to Disabled when access is no longer permitted.

Users cannot be deleted.

e Limit user access within a license based on location, carrier, or customer linked to the
user's sub-licenses.

Create New User

When you create a new user, you need to assign this user to a specific role (sublicense). Refer
to the Access Control section to learn how to view the existing sublicenses or how to create new
ones.

To create new user, follow the steps below:

1. Inthe Administration > User Management screen, click the Create new user button. The
New user screen displays:

Creating: £ Manual x Cancel

New user v

Ge L
enerd General

Permissions First Name*

Last Name*

E-mail*

Phone =- o x

Timezone America/New_York e

127: Administration > User Management - Create User (General Tab)

2. Inthe General tab, complete the form. Required fields are:

e First name
e Last Name
e e-Mail

3. Switch to the Permissions tab. In this tab, assign users to the available roles:
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Creating: 1 Manual X Cancel

New user v =

General P
Permissions

Permissions Roles* ‘ Sublicense User Master Access X || Sublicense Sensitech administrator X [| Sensitech Sublicense Administrator X ~

-~ Q
Restrictionshis user i
Demo

+ Add restriction Sublicense Demo administrator

Sensitech

Customer administrator

128: Administration > User Management - Create User (Permissions Tab)

Permissions are divided into 2 areas: Roles and Restrictions.
a) Inthe Roles section of the tab, select at least one role.

Once you select at least one role, the Add Restrictions options becomes available.

Creating: [OManual X Cancel + Save

New user v« «

General -
Permissions

Roles® Sublicense User Master Access X || Sensitech Sublicense Administrator > ~

Permissions

Restrictions(inis user has

<

b) (Optional) In the Restrictions section, select Add Restriction to add a restriction for
your user.

Additional restriction can be applied to a user based on Location, Carrier, or Customer
available for selected Sublicense.

Users are permitted to enable only one restriction per sublicense to which they have
access.

c) Press Save to save your changes.
The new user will receive a notification via email.
Modify User
To make modifications to a user, select the user and open the page in modify mode.

1. From the User Page, click on Modify to open the page in the modify mode. The page similar
to the following displays:
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Modifying: [IManual X Cancel [REgUeEs

arrier.com use

General
General

Permissions First Name* X
Last Name+ x
E-mail* scarrier.com x
Phone =- x

Timezone Asia/Kolkata 4

Temperature Unit @:ah.-mﬂ

129: Administration > User Management - Modify User (Permissions Tab)

2. Modify user general information (name, email, phone) and permissions.
3. Click Update to save your changs.

Password Policy

SmartView allows customized password policies to ensure that the security level meets all user
requirements. In the pictures below are listed all the available options.

Click on Aministration > Password Policy to view password policy configured for your
license:

Password Policy 0 Manual

Sensitech 1 Policies ‘ 2 Change

Minimum length characters

=]

> mMonitering

Minimum password age o |l

Minimum number of special characters

o

characters

Minimum number of uppercase characters

=]

characters

Minimum number of digit characters

=]

characters

Password history o D
&, User management
Minimum number of lowercase characters

=]

characters
& Password policy

[ Login policy
o Access control
B License settings

7 Monitoring Types

130: Administration > Password Policy

Click Change to change requirements in Password Policy.

Access Control

SmartView works with role-based access control. Within this area, a user with the required
rights can set up different user profiles with the corresponding rights to limit access to the
system to only specific required areas.

On the right-side menu, select Administrator > Access control:
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~zx berlinger Access Control «
=smar d Q
Sensitech t

Master license 2 Sublicense 3

> neperting Sublicense User Master Access
> Canfiguration Customer administrator
“ Administ

&, User management
& Password policy
(@ Login policy

o Access control

® License setings

& Monitoring Types

131: Administration > Access Control

Click on a role to view the role details.

enabled:

4 Back to overview

Sublicense User Master Access r.

General
General

Name

Sublicense User Master Access

Category
Master License

State
Ready

Permissions
Customer Settings

X Login Policy

X Modify

X Password Policy
Device:

X Assign Configuration
v View ces

+* Move Devices

~ Modify

Device Configuration

X View Configurations

X Modify Cu Y
X Appro ustomer Policy
X Create Customer Policy
Legacy Api

X Access
Rights

X Create Role

X Modify Role

X View Roles

X Approve Role

ner

X Create User
X Modify User
X Forgot Password

132: Administration > Access Control - License Page

Ready

Ready

) Manual

& Refresh (I Columns

Master License

Master License (Default)

The Role page opens with the list of permissions

@ Duplicate & Modify  # Assigned users

L

]

Administrator can select appropriate permissions for each user and enable permission
options. For example, a user who manages stationary monitoring for a company can be
configured to have access to Locations and Devices and no access to Shipments. Another user
who creates shipments may have access to Shipments and devices but no access to Locations.

The following permissions are available for a Role:
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Table 3: Permissions

Permission Name and Description

Audit Trail

Carriers

Clinical Trail

Custom Graphs

Customers

Device

Device Configuration

Event Alarm Profiles

Excursions Alarms

Legacy Api

Permission Options

view

view
create update
remove

create update
view

delete
create update
view

view
delete
create update

reverse logistics outgoing scan
assign configuration

view devices

data file upload

move devices

reverse logistics incoming scan
modify

view configurations
modify customer policy
approve customer policy
create customer policy

view
delete

create update

update
view

access

Page 175 of 196

© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

Locations

Manual Alarms

Monitoring Type Batches

Monitoring Types

Packing Systems

Product Group Items

Products

Rights

Sectors

Shipment Analysis

Shipment Attachments

Shipment Dashboard

view
create update

create
approve
modify
view

modify
view
Create

view
modify
Create

view
delete
create update

modify

quality release
view

Create

view
create update
delete

create role
modify role
view roles
approve role

view
create update
delete

view
delete
create update

delete
create update
view

view
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Shipments * delete

o view
e create update

Sublicense Settings e modify

e view users
Users

e Create user
e modify user
o forgot password

While viewing the license page, you can do the following:

e Duplicate license
e Modify
e View Assigned Users

Select the appropriate option from the menu:
(&) Duplicate & Modify 2 Assigned users [ Manual

Duplicate Role

This option allows you to duplicate already existing role with permissions and restrictions. This
option is useful when creating new roles that are similar to the ones that already exist with the
exceptions of a few settings.

To duplicate a role, open the role page. From the top-right menu, click Duplicate.
Modify Role
To modify a role, from the role page, click Modify.

View Assigned Users

To view users assigned to the role, open the role page. From the top-right menu, click the
Assigned users button.

This will open a new view that displays a list of all users that have this role assigned.
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Users %

Users that are assigned to Sublicense User Master Access [ Columns.

‘B Show 10 perpage

133: Administration > Access Control - License Page - Assigned Users
In this view, you will be able to see users that are assigned to this license.

Create New License

If it's then wished to create a new policy, you can do so by pressing the Create button.

The New role screen displays where you can create a new role:
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Creating:

New role s +

General
General

Name*

- — -

Permissions
Customer Settings
Login policy
Madify
Passward policy
Device

Assign configuration
View devices
Mave devices
Modify

Device Configuration
View configurations
Modify customer policy
Approve customer policy
Create customer policy

Legacy Api
Access

Rights
Create role
Modify role
View roles

Approve role
Users

View users
Create user
Modify user

Forgot password

134: Administration > Access Control - Create New Role

By default, the Master License category is selected. Provide the following information for your
Master License:

In the Name field, type the name for your new role.
2. Select the Category for your role. This category will enable the role for a master license or a
sublicense:

e Master License
e Sublicense

The window expands to let you customize permissions for different areas. You can also
assign an admin profile with full access. Permission levels range from none, view, create,
update, to delete; selecting a higher level automatically includes all lower levels.

Refer to Table 1: Permissions on page 175.

3. Enable/ disable permissions.

4. Click Save to save the changes.

5. If there is a requirement for the license to go through the approval process, click Submit
for approval. Refer to the License Settings section in the Administration.
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Login Policy

Within this area it is possible to set different login attempt limitations to prevent brute force
attacks into the system. This may include waiting times after too many wrong attempts or
waiting times between attempts itself.

Click on Aministration > Login Policy to view login policy configured for your license:

0 Manual

Login Policy =

& Change
Sensitech 22 Login policy status . '

> monitoring

ent brute foree attacks by setting thresholds to block users on login failures.

@ Login policy
of Access control
[ License settings

& Monitoring Types

135: Administration > Login Policy

Click Change to change login policy. You can toggle the Login Policy field to enable / disable
login policy.

License Settings

In the Administration menu, Administrators can access License Settings.

License settings « £ Manual
Sensii=h » Settings for license: Sensitech v
Aitoring
hboard General General # # Change
Range Settings General settings

Storage Conditions
> Configusation Review management

Root Causes

Email Recipients Reason for change

management
AP

& Password policy

Allow personal landing page

[ Login policy

o Access control

Summary Statistics
B License settings

s
A Monitaring Types Shipments

Hide shipments from status ()

) Automatically approve shipments without alarms ®

atically approve shipments without alarms.

136: Administration > License Settings
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Based on access rights, you'll see options for your sublicense or both the sublicense and
master license. To edit a menu item, click the Change button.

General Tab
On the General tab, you can enable the following fields:

Field Description

General Settings

Review management If enabled, SmartView will require a new configuration policy to be
approved prior to saving.

Reason for Change If enabled, SmartView will require a comment when making changes

Allow personal landing page Allow users to select which page is shown first when logged in.

When enabled it allows to "favorite" a page and when the user signs
in it will automatically sign in to that page (For example a specific

location)
Summary Statistics
Shipments
Hide Shipments from Status In the field, select shipment status that will hide shipments from the
list of shipments.
Automatically approve If enabled, SmartView will automatically approve shipments that
shipments without alarms have no alarms.

The following tabs are included in this section:

e General

e Range Settings

e Storage Conditions
e Root Causes

e Email Recipients

Range Settings

A user with the right to the site settings can define upper and lower limits for the graph (y-
scale) to make it easier to compare different reports side by side.

Range settings allow users to set fixed temperature ranges on graphs, instead of relying on
auto-scaling. This lets customers maintain consistent graph displays according to their
preferences.
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License settings £ Manual

Settings for license: Sensitech ~

General

Range Settings - + Create Range Setting
Range Settings a =

Storage Conditions

Name Lower limit Upper limit Actions

Root C
e 0-10°C 32.00°F 50.00°F p—

Email Recipients
10-30°C 50.00°F 86.00°F 2 B
AP

137: Administration > License Settings - Range Settings Tab

Modify Range Setting

To modify range setting, select the range setting from the list and then click the pencil 7 icon,
Modify Range Setting pop-up screen displays:

Modify Temperature Range

Mame*
0-10°C =

Lower Limit (°F)

32.00 X

Upper Limit {*F)
50.00 kA

Cancel Update
138: Administration > License Settings - Range Settings Tab - Modify
Make your changes to Name, Lower, or Upper Limit and then click Update.
To delete range setting, click the delete icon.
Create Range Setting

From the list of range setting, you can create a new range setting by clicking on the Create
Range Setting in the top-right corner. The Create Temperature Range pop-up screen
displays:
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Create Temperature Range
Mame*

Lower Limit (*F)

Upper Limit (°F)

Cancel m

139: Administration > License Settings - Range Settings Tab - Create New

Fields that should be provided:

e Name for the template
e Lower Limit
e Upper Limit

At least one of the limits should be filled in. Ranges are set based on the user settings (F or °C).
Max. amount of the range is 10.

Storage Conditions

Storage conditions refer to optimal environmental factors—such as temperature, humidity, or
other requirements—that must be maintained to ensure the product remains usable and
stable throughout its lifecycle. These conditions are specified for each product and may
include a global temperature range that must be adhered to during transfer or storage.

SmartView lets you create storage conditions in the administration settings, allowing you to
easily reuse these conditions when assigning products, packaging systems, shipments, and
sectors.

Switch to the Storage Conditions tab to view storage conditions already defined in the system:
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License settings £ Manual

Settings for license: Sensitech ~

General Storage Conditions ‘ J Create Storage Condition

Range Settings a I Columns

Storage Conditions
Actions

Root C.
T Ambient 59.00°F 26.00°F Y o)
Email Recipients
Cold 35.60°F 46.40°F
s @©
APT
46.40°F 59.00°F Vi D
Freezer -13.00°F 14.00°F Vi D
Vary Ambient -22.00°F 140.00°F Vi o

140: Administration > License Settings - Storage Conditions Tab

Modify Storage Condition

To modify storage condition, select the storage condition from the list and then click the f
pencil icon. Modify Storage condition pop-up screen displays:

Modify Storage Conditions

MName*
Cold >
Cancel Update

141: Administration > License Settings - Storage Conditions Tab - Modify

Change the name of the storage condition and then click Update.
To enable/disable storage condition, you can toggle the enable/disable field.
Create Storage Condition

To create a new storage condition, click Create Storage Condition. The Create Storage
Condition pop-up screen displays:

Storage conditions are implemented to ensure that products are not placed in areas with
incompatible storage requirements. Range settings serve to adjust the visual scale of the graph
for accurate representation.
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Create Storage Conditions

Name*

Lower Limit {°F)

Upper Limit {°F)

Cancel

142: Administration > License Settings - Storage Conditions Tab - Create New

1. Set the Name.
2. Set at least one of the following: Lower Limit or Upper Limit.
3. Click Save.

Root Causes

In the Root Causes tab, the administrator can define customized reasons for excursions.

These reasons can then be used when managing a specific excursion by selecting a root cause

and providing appropriate action for handling the excursion.

License settings «

Settings for license:

General

Range Settings
Storage Conditions
Root Causes

Email Recipients

APL

Sensitech

Root Causes

Q Searc

Hame

Active container problem

Calibration of equipment

Cancelled Alarm (&

Cargo build-up in progress

Cargo de-consolidation

Cargo misplaced

Cargo on hold

Cleaning in storage area

Closed Alarm

Defrost cycle

Device stopped reparting

Doors left Open

False alarm ()

[ Manual

(2) ‘ + Create Root Cau & Change
Columns

Shipment Sectar Device
vy v o

. . . (1)
v o g
s N v
v v 4
v v v
v v v
v v v
~ v v
v g v
v v s
v Vs v
v v Vg

143: Administration > License Settings - Root Causes Tab

Page 185 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

Change Root Cause

To Change Root Causes, click Change (1). The list of root causes is displayed in the edit mode
where you can change configuration for your root cause and where it applies (shipment,
sector, device).

License settings » £ Manual

Settings for license:

a

General Root Causes Create Root Cause Save X Cancel
Range Settings a D Columns
Storage Conditions

Name Shipment sector Device
Hac Calnes Active container problem /]
Email Recipients Calibration of equipment ]
APL

Cancelled Alarm G

Cargo build-up in progress ]

Cargo de-consolidation

Cargo misplaced

Cargo on hold

Cleaning in storage area

Closed Alarm ] -]

Defrost cycle

Device stopped reporting ] /]

Doors left Open =

False alarm )

In-flight alarm

Incomplete amount of data /]

144: Administration > License Settings - Root Causes Tab - Change
Create Root Cause
To create a new root cause, click Create Root Cause (2). The Create Root Cause pop-up screen
displays:
Create Root Cause
MName*
Allow usage in:
Shipments

SaCton
Devices

Cancel m

145: Administration > License Settings - Root Causes Tab - Create New
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1. Provide the name for the root cause.

2. In Allow usage in field, select where you want this root cause to be used:

e Shipments

e Sectors

e Devices.

3. Click Save.

Email Recipient

The email tab allows you to set email recipients for notifications. As an administrator, you can
add up to 5 additional email recipients.

License settings «

Settings for license:

General

Range Settings
Storage Conditions
Root Causes

Email Recipients

APL

Sensitech bt

Email Recipients

Upload Notification Recipients

Additional E-mail(s)
Siva Ganesh Kandrekula (SivaGanesh.Kandrekula@carri
Mageswara Rao Nagula (NageswaraRao. Nagula@carn

Notifications will also be sent to:

Calibration Certificate Expiration Notification Recipients

Additional E-mail(s’
Siva Ganesh Kandrekula (SivaGanesh.Kandrekula@carrier.com)
Na; a Rao Nagula {NageswaraRao.Nagula@carrier.com)

No!

Product Stability Check Maotification Recipients

Additional E-mail(s]
Siva Ganesh Kandrekula (Siv
Mageswara Rao Nagula (NageswaraRao Nagula@car

Shipment Approval Digest Notification Recipients

Additional E-mail(s):
Siva Ganesh Kandr ivaGanesh.Kandrekula@c
Mageswara Rao Nagula (NageswaraRao. Nagula@car

146: Administration > License Settings - Email Recipients Tab

[ Manual

-

Click Change to upload email recipients. Email Recipients screen displays where you can add

or remove email recipients for various types of notifications:
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Email Recipients e X Cancel

Upload Notification Recipients

Nageswara Rao Nagula (NageswaraRao.Nagula@carrier.com) < | Siva Ganesh Kandrekula (SivaGanesh.Kandrekula@carrier.com) e

MNotifications will also be sent ta:

Calibration Certificate Expiration Notification Recipients

Nageswara Rao Nagula (NageswaraRao.Nagula@carrier.com) ! | Siva Ganesh Kandrekula (SivaGanesh.Kandrekula@carrier.com) = e

Notifications will also be se:

Product Stability Check Motification Recipients

Nageswara Rao Nagula (NageswaraRao.Nagula@carrier.com) . | Siva Ganesh Kandrekula (SivaGanesh.Kandrekula@carrier.com) bod

Shipment Approval Digest Notification Recipients

Nageswara Rao Nagula (NageswaraRao.Nagula@carmier.com) < | Siva Ganesh Kandrekula (SivaGanesh.Kandrekula@camier.com) < L

147: Administration > License Settings - Email Recipients Tab - Change

Email recipients are selected from the list of available users.

API

In the API tab, administrators can enable integrations by defining Webhooks for direct
communication with other applications.

License settings = 2 Manual
Settings for license: Sensitech ~

General API & Change
Range Settings Webhook URLs @

Storage Conditions PSDC

Root Causes

Email Recipients Excursions

API
File Process

Sensor Association
HTTP signature HMAC key (D

HMAC key*
4a0e8b97b37elddbabd657edTcdecTes

148: Administration > License Settings - APl Tab

In addition, you can create an API user, which is only necessary if you are using an integration
from an earlier version of SmartView; otherwise, APl users should be set up through the
standard User creation process.

You will find the structure of the SmartView APl and the available Endpoints here.
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Monitoring Types

Monitoring types have recently been introduced in SmartView and will temporarily coexist with
Products. Both options will remain accessible simultaneously and reflect each other's changes.
When a new monitoring type is created, a corresponding Product will also be generated.
Furthermore, any updates made to a Monitoring type will be automatically applied to the
related Product.

Monitoring Types List

From the left-side navigation, select Administration > Monitoring Types. Monitoring Types
window displays a list of monitoring types:

Monitoring Typeg ¥ I + Create Monitoring Type l [z Manual
Q Y Filters
Sensitech u '
> Monitoring D Columns
> Shipment dashboard Name Reference ID (1] Base Type Status No. of items 2
> Reporting DRUG A DRUG A 019ae477-06e0-738...  Product Enabled 1
> Configuration DRUG B DRUG B 019ae477-06f6-73a... Product Enabled 0
~ Administration DRUGC DRUG C 019ae477-0706-72. Product Enabled 0
2, User management Drug D DrugD 019ae477-0716-72b...  Product Enabled 0
& Password policy Covid-19 Vaccine Covid-19 Vaccine 019ae477-0726-72.. Product Enabled 1}
R
Opi iy 2Ct08C 2Cto8C 0192e477-0737-70...  Product Enabled 1
o* Access control
Vaccine Vaccine 019ae477-0757-73a...  Product Enabled o]
B License settings
Sample Drug 345612 019ae477-0767-70a...  Product Enabled o]
fa Monitoring Types
v
© New York -5 & Show 10 v per page

149: Administration > Monitoring Types
While viewing the monitor Type list, you can do the following:

e Create monitoring Type
e Select to view Monitoring Type page

Monitoring Type Page

To view the details of a specific monitoring type, select an entry from the list. Monitoring Type
view window displays:

Page 189 of 196
© Carrier. All Rights Reserved.
T82005431 - October 2026



SmartView User Guide

€ Back to overview & Batches ¢ Modify [ Manual
Drug D Monitoring Type S

Details &} Properties
Name: Reference ID:

DrugD Drug D

Base Type: Status:

Product Enabled

No. of items: Configuration:

0 not provided

Description:

not provided

150: Administration > Monitoring Type Page
General Tab

The details section of the page contains general information about the monitoring type which
includes name, reference ID, status, etc.

Properties Tab
Click on Properties to view Monitoring type properties.

Properties x
+ Save X Cancel

D Batch

Description

151: Administration - Monitoring Type Page (Properties)

In this section of the page, you can enable Batch field for the Monitoring type.

Create Monitoring Type

To create a new monitoring type, from the Monitoring Types list window, click Create
Monitoring Type. This will open a New Monitoring Type window where you can create a new
monitoring type.
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Creating: fAManual X cancel

New Monitoring Type woniworingtype %

General

General
Properties Name*
Reference ID*
Base Type* Product o
State* Disabled
Configuration CP01P754200 (2025-12-03 04:35) 285

Product stability monitoring
0 Temperature
v »>=+35.6°F

< +35.6°F

® 10 min, single, 1 occurrence (alarm)

O Humidity

No alarm rules have been configured

Description

152: Administration - Create monitoring Type

To create a new monitoring type, provide the following information:
1. Inthe General tab, complete the following steps:

a) Provide the name.

b) Inthe Base Type select Product.

c) Select Configuration from a list of available configurations.
d) (Optionally) in the Description field, provide description.

2. Inthe Properties tab, enable Batch.
3. Click Save.

Product stability rules are derived directly from the configuration policy. Only policies
designated for Product monitoring are applicable.
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Modify Monitoring Type

To modify a monitoring type, from the monitoring page, click on Modify button. Monitoring
type open in the modify mode:

Modifying: [ Manual X Cancel

2Cto 8C Monitoring Type ¥r

G L
enere General

Properties Name* 2Ct08C x

Reference ID* 2Ct08C x
Base Type* Product ~

State® Disabled

Configuration | No configuration -~

Default
Description
Mo configuration

Sublicense

CPO1P754200 (2025-12-03 04:35)

153: Administration - Modify Monitoring Type

While viewing Monitoring type in the modify mode, you can make changes to monitoring type
name, references, description. You can also assign a monitoring type of a different
configuration, enable/disable it, and enable batch.
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Supported Devices

This section describes devices supported by SmartView.

SmartMonitor Family

SmartMonitor monitors pharmaceuticals that require temperature control during storage or
transportation, transmitting data automatically to the SmartView cloud platform for efficient
evaluation of product integrity.

For more information on SmartMonitor, refer to the following user guides:

e SmartMonitor SHIP L
e SmartMonitor SHIP M
e SmartMonitor SHIP S
e SmartMonitor SITE L

Wireless RFID Sensors

SenseAnywhere sensors wirelessly monitor and log RF data, sending it directly to the
SmartView application.

Q-tag CLm doc Family

Users can log shipment temperature measurements with the Q-tag CLm doc. SmartView
supports various Q-tag devices—including Dry Ice (D), Logger (L), and Reusable (R) — and
displays detailed shipment data when files are uploaded. It also offers reporting and analysis
features.

Supported devices by SmartView are:

e Q-tag CLm doc

e Q-tag CLm doc L (Logger)

e Q-tag CLm doc LR (Reusable)

e Q-tag CLm doc Ice (Logger)

e (Q-tag CLm doc Ice R (Reusable)
e Q-tag CLm doc D (Dry Ice)

Fridge-tag Family

The Fridge-tag 2 L records temperatures at various locations or during shipping and is
compatible with the SmartView system. After uploading the data file into the SmartView
system, users are able to view detailed measurement information for the monitored goods.
The system also provides reporting and analysis functions for users.
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Integrating Fridge-tag 3 devices with SmartView enables the use of stand-alone devices that
send SMS alerts to designated recipients, while also reporting to SmartView for access to the
features of the data management software.

Supported devices by SmartView are:

e Fridge-tag 2 L
e Fridge-tag Ultra Low

TempTale Ultra Family

Supported devices by SmartView are:

e TempTale Ultra

e TempTale Humidity

e TempTale Ultra 64K

e TempTale Ultra Dry Ice Probe

e TempTale Ultra Probeless Dry Ice
e TempTale Ultra Probe

e TempTale Ultra BLE

e TempTale Ultra Fit

Multidrop data is not supported yet by SmartView.
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Glossary

Carriers - In SmartView, a carrier object represents an Airline for shipping goods. Only
administrators can add new airline carriers. For road, rail, or sea shipments, manually enter
the carrier name.

Configuration The settings within a device that contain the different metrics. For example,
Log-Interval, Alarm settings, etc.

Customer The recipient of a shipment.

A monitoring device is capable of measuring temperature, humidity, light, shock, and other
variables. Information can be accessed through automatic uploads to our servers, an API, or
the SmartView portal.

Event Profile consists of a set of rules designed to track device readings. Applied to shipments
or sectors, it compares incoming data with these rules; when any rule is breached, the system
identifies an excursion and notifies assigned users by email or SMS.

An excursion happens when an event rule is broken. Users should review it, then
acknowledge or close it with a brief explanation of the cause and resolution.

Location A physical location that is used to store packages. Each location consists of multiple
sectors. Packages will mostly be stored for a longer time here.

Milestone A marker somewhere along the process that can indicate something special
happening. (In case of a shipment, it could mean that a shipment arrived at some stop-over
station).

Product A physical item shipped with stability rules that set alarm thresholds for usability.
Stability is checked using samples from connected devices, based on shipment records or
sector groups. Products may need specific storage conditions and a global temperature range
during transfer or storage.

Root Cause A reason for why an excursion occurred. There can be various reasons why the
excursion occurred, to streamline the way that excursions can be resolved we use root causes
to determine what really triggered this excursion to happen.

Sector refers to the specific place where each package is stored, with sectors offering various
storage conditions, such as cold refrigeration or ambient room temperature. Each sector
supports storing and monitoring different package types, and packages are tracked by an
event profile that provides alerts about any discrepancies.

SectorAssociation
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Assigning devices to a sector is essential for package monitoring in that region. The
SectorAssociation feature streamlines this task, giving users the option to define how long a
device remains linked to a sector. Data gathered from the device during this period is used to
efficiently monitor the specified sector.

Shipment is the transfer of a package from A to B, using planes, trucks, trains, or other
transport. Multiple devices monitor the package, tracked via ShipmentAssociations. An event
profile can be assigned to detect discrepancies during transit.

ShipmentAssociation is a link between a device and a shipment. This link contains
information about the time the association got started and the time the associated ended. Any
data that comes in for that device during this period will be considered to belong to the related
shipment.

SubShipment is part of a larger shipment (master shipment) but can be used to split device
monitoring/event profiling. You can, for example, have an “inside” and “outside” of a shipment,
for monitoring inside a package and outside of a package.

Storage Condition A range to define between which temperatures a product should be
transferred or stored. This range will be used in reports and graphs to indicate if a product has
been outside of this ‘safe’ zone.

Role - a certain preset of access restrictions that can be granted to a user.

Configuration Policy contains the device and alarm settings that will be applied to a device.
The alarm settings defined in the Configuration Policy are also used for shipment and sector
monitoring.

The Alarm Profile links alarm levels from the Configuration Policy to notification recipients.
When you select an Alarm Profile for a sector or shipment, it determines which Configuration
Policy applies to the device in that sector or shipment.

Audit Trail will track any changes/manipulation that occurred within the system. The Audit
Trail cannot be manipulated/deleted

TClI stands for temperature-controlled item which would be an item where end-to-end
monitoring is required over its whole lifetime which can include different associations (for
example sectors and shipments). For utilizing the TCl functionality an integration is required.
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