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Expert maintenance and repair,
bumper-to-bumper, coast-to-coast.

CMRA: Comprehensive 
Maintenance and Repair Agreement  

World-class software can do more for you than ever.
Carrier has partnered with a world-class provider of
Enterprise Asset Management software to enable us
to manage your equipment better than anyone else.
Our exclusive ViewPoint® software tells us exactly when
and what preventive and predictive maintenance to
perform on your units, to ensure peak performance
and maximum equipment life. You can also utilize our
Business Intelligence capabilities to learn more about
your units. Remote communications may be integrated
with ViewPoint to further optimize your operation.

For more information about CMRA and other Carrier
customer-support programs, contact your local
Carrier Transicold dealer or representative, or
visit www.trucktrailer.carrier.com

Comprehensive solutions
from Carrier Transicold.

Monitor your fleet maintenance activity via our Web site.

CMRA. Our fixed-rate,
comprehensive coverage
program.
Today’s equipment is more sophisticated and technically
complex. Parts and labor costs are increasing. Fuel prices
are higher. Your customers expect more. Carrier Transicold’s
CMRA program makes more sense than ever.

CMRA (Comprehensive Maintenance and Repair
Agreement) allows you to outsource all of your transport
refrigeration maintenance and repair – and receive expert
service – through our dealer network across North America.

CMRA includes:
• Preventive maintenance.
• Expert diagnostics and repair.
• Thorough inspections.
• Customizable billing and reporting arrangements.
• A guaranteed fixed-rate cost per hour.
• Proactive component replacement based on your operation.
• Detailed service records for every unit.
• Coverage up to 10 years/20,000 hours.
• Flexible program options.
• No credit hassles coast-to-coast.
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CMRA is available with MOBILECARE.™

Our MOBILECARE program brings expert service
directly to your site for convenient, hassle-free 
maintenance and repair. With MOBILECARE, you 
eliminate drayage and shuttling costs, and further
increase the availability of your equipment.
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We’ll maintain your
equipment. You service
your customers.

CMRA comes with Carrier expertise:
• Certified, factory-trained technicians get the   

job done quickly and correctly.
• Up-to-date, genuine Performance Parts.™

• Repairs performed to Carrier Transicold standards.
• Access to the latest technical information.
• Over 200 service locations conveniently located  

across the U.S., Canada, and Mexico.

Start improving your bottom line now with 
these Carrier benefits:

• Cut parts inventory and storage costs.

• Save on manpower, fringe benefits, and overhead.

• Reallocate service space.

• Reduce Hazmat disposal and recycling concerns.

• Cut back on paperwork and administration.

• Reduce training and certification requirements.

• Reallocate capital for other investments.

• Increase utilization of your investment.

• Budget your maintenance costs.

• Manage with centralized reporting.

• Focus on your core business.

CMRA helps you:
• Level your hourly and annual maintenance costs.
• Improve your profitability.
• Focus on your core business.
• Improve your operational efficiency.
• Gain access to our expertise.
• Serve your customers better.
• Reduce management hassles.
• Minimize emergency breakdowns.
• Have peace of mind.

Optimize your investment
in Carrier refrigeration and
minimize your costs.

Here’s how CMRA reduces costs.
Our technicians perform inspections and timely
preventive maintenance that extend the life of your
equipment. Well-maintained equipment runs more
efficiently and saves on fuel costs, downtime, and
costly road breakdowns. Expert care backed up
with centralized maintenance records increases the
residual value of your equipment. It all adds up to
increased asset utilization and reduced total
equipment lifecycle costs.

A Carrier CMRA helps you control expenses by
managing costs throughout the entire product
lifecycle.

FPO

• Maintenance
and repairs

• Downtime
• Lost service life
• Lost residual value

A maintenance agreement based on 
true partnership.
When you choose a Carrier CMRA, you’ll find that
our agreements are clearly written and easily
understood. We assign a dedicated fleet manager to
monitor your refrigeration units and track Key
Performance Indicators. Our focus is on communication,
and your fleet manager is available for face-to-face
meetings at your convenience. Your rate is guaranteed
for the duration of the contract even if costs exceed
expectations. We partner with you to help you get
the most from your Carrier equipment.

74144_4403_CMRA  1/27/08  11:32 PM  Page 2



CMRA is available with MOBILECARE.™

Our MOBILECARE program brings expert service
directly to your site for convenient, hassle-free 
maintenance and repair. With MOBILECARE, you 
eliminate drayage and shuttling costs, and further
increase the availability of your equipment.

303030

We’ll maintain your
equipment. You service
your customers.

CMRA comes with Carrier expertise:
• Certified, factory-trained technicians get the   

job done quickly and correctly.
• Up-to-date, genuine Performance Parts.™

• Repairs performed to Carrier Transicold standards.
• Access to the latest technical information.
• Over 200 service locations conveniently located  

across the U.S., Canada, and Mexico.

Start improving your bottom line now with 
these Carrier benefits:

• Cut parts inventory and storage costs.

• Save on manpower, fringe benefits, and overhead.

• Reallocate service space.

• Reduce Hazmat disposal and recycling concerns.

• Cut back on paperwork and administration.

• Reduce training and certification requirements.

• Reallocate capital for other investments.

• Increase utilization of your investment.

• Budget your maintenance costs.

• Manage with centralized reporting.

• Focus on your core business.

CMRA helps you:
• Level your hourly and annual maintenance costs.
• Improve your profitability.
• Focus on your core business.
• Improve your operational efficiency.
• Gain access to our expertise.
• Serve your customers better.
• Reduce management hassles.
• Minimize emergency breakdowns.
• Have peace of mind.

Optimize your investment
in Carrier refrigeration and
minimize your costs.

Here’s how CMRA reduces costs.
Our technicians perform inspections and timely
preventive maintenance that extend the life of your
equipment. Well-maintained equipment runs more
efficiently and saves on fuel costs, downtime, and
costly road breakdowns. Expert care backed up
with centralized maintenance records increases the
residual value of your equipment. It all adds up to
increased asset utilization and reduced total
equipment lifecycle costs.

A Carrier CMRA helps you control expenses by
managing costs throughout the entire product
lifecycle.

FPO

• Maintenance
and repairs

• Downtime
• Lost service life
• Lost residual value

A maintenance agreement based on 
true partnership.
When you choose a Carrier CMRA, you’ll find that
our agreements are clearly written and easily
understood. We assign a dedicated fleet manager to
monitor your refrigeration units and track Key
Performance Indicators. Our focus is on communication,
and your fleet manager is available for face-to-face
meetings at your convenience. Your rate is guaranteed
for the duration of the contract even if costs exceed
expectations. We partner with you to help you get
the most from your Carrier equipment.

74144_4403_CMRA  1/27/08  11:32 PM  Page 2



CMRA is available with MOBILECARE.™

Our MOBILECARE program brings expert service
directly to your site for convenient, hassle-free 
maintenance and repair. With MOBILECARE, you 
eliminate drayage and shuttling costs, and further
increase the availability of your equipment.

303030

We’ll maintain your
equipment. You service
your customers.

CMRA comes with Carrier expertise:
• Certified, factory-trained technicians get the   

job done quickly and correctly.
• Up-to-date, genuine Performance Parts.™

• Repairs performed to Carrier Transicold standards.
• Access to the latest technical information.
• Over 200 service locations conveniently located  

across the U.S., Canada, and Mexico.

Start improving your bottom line now with 
these Carrier benefits:

• Cut parts inventory and storage costs.

• Save on manpower, fringe benefits, and overhead.

• Reallocate service space.

• Reduce Hazmat disposal and recycling concerns.

• Cut back on paperwork and administration.

• Reduce training and certification requirements.

• Reallocate capital for other investments.

• Increase utilization of your investment.

• Budget your maintenance costs.

• Manage with centralized reporting.

• Focus on your core business.

CMRA helps you:
• Level your hourly and annual maintenance costs.
• Improve your profitability.
• Focus on your core business.
• Improve your operational efficiency.
• Gain access to our expertise.
• Serve your customers better.
• Reduce management hassles.
• Minimize emergency breakdowns.
• Have peace of mind.

Optimize your investment
in Carrier refrigeration and
minimize your costs.

Here’s how CMRA reduces costs.
Our technicians perform inspections and timely
preventive maintenance that extend the life of your
equipment. Well-maintained equipment runs more
efficiently and saves on fuel costs, downtime, and
costly road breakdowns. Expert care backed up
with centralized maintenance records increases the
residual value of your equipment. It all adds up to
increased asset utilization and reduced total
equipment lifecycle costs.

A Carrier CMRA helps you control expenses by
managing costs throughout the entire product
lifecycle.

FPO

• Maintenance
and repairs

• Downtime
• Lost service life
• Lost residual value

A maintenance agreement based on 
true partnership.
When you choose a Carrier CMRA, you’ll find that
our agreements are clearly written and easily
understood. We assign a dedicated fleet manager to
monitor your refrigeration units and track Key
Performance Indicators. Our focus is on communication,
and your fleet manager is available for face-to-face
meetings at your convenience. Your rate is guaranteed
for the duration of the contract even if costs exceed
expectations. We partner with you to help you get
the most from your Carrier equipment.

74144_4403_CMRA  1/27/08  11:32 PM  Page 2



CMRA is available with MOBILECARE.™

Our MOBILECARE program brings expert service
directly to your site for convenient, hassle-free 
maintenance and repair. With MOBILECARE, you 
eliminate drayage and shuttling costs, and further
increase the availability of your equipment.

303030

We’ll maintain your
equipment. You service
your customers.

CMRA comes with Carrier expertise:
• Certified, factory-trained technicians get the   

job done quickly and correctly.
• Up-to-date, genuine Performance Parts.™

• Repairs performed to Carrier Transicold standards.
• Access to the latest technical information.
• Over 200 service locations conveniently located  

across the U.S., Canada, and Mexico.

Start improving your bottom line now with 
these Carrier benefits:

• Cut parts inventory and storage costs.

• Save on manpower, fringe benefits, and overhead.

• Reallocate service space.

• Reduce Hazmat disposal and recycling concerns.

• Cut back on paperwork and administration.

• Reduce training and certification requirements.

• Reallocate capital for other investments.

• Increase utilization of your investment.

• Budget your maintenance costs.

• Manage with centralized reporting.

• Focus on your core business.

CMRA helps you:
• Level your hourly and annual maintenance costs.
• Improve your profitability.
• Focus on your core business.
• Improve your operational efficiency.
• Gain access to our expertise.
• Serve your customers better.
• Reduce management hassles.
• Minimize emergency breakdowns.
• Have peace of mind.

Optimize your investment
in Carrier refrigeration and
minimize your costs.

Here’s how CMRA reduces costs.
Our technicians perform inspections and timely
preventive maintenance that extend the life of your
equipment. Well-maintained equipment runs more
efficiently and saves on fuel costs, downtime, and
costly road breakdowns. Expert care backed up
with centralized maintenance records increases the
residual value of your equipment. It all adds up to
increased asset utilization and reduced total
equipment lifecycle costs.

A Carrier CMRA helps you control expenses by
managing costs throughout the entire product
lifecycle.

FPO

• Maintenance
and repairs

• Downtime
• Lost service life
• Lost residual value

A maintenance agreement based on 
true partnership.
When you choose a Carrier CMRA, you’ll find that
our agreements are clearly written and easily
understood. We assign a dedicated fleet manager to
monitor your refrigeration units and track Key
Performance Indicators. Our focus is on communication,
and your fleet manager is available for face-to-face
meetings at your convenience. Your rate is guaranteed
for the duration of the contract even if costs exceed
expectations. We partner with you to help you get
the most from your Carrier equipment.

74144_4403_CMRA  1/27/08  11:32 PM  Page 2



3030

Your Carrier Transicold Dealer

Carrier Transicold Division
Carrier Corporation
Truck/Trailer Products Group
P.O. Box 4805
Carrier Parkway
Syracuse, NY 13221 USA

www.trucktrailer.carrier.com

©2008 Carrier Transicold Division
Printed in USA 0108
Form 62-10272-Rev A

Expert maintenance and repair,
bumper-to-bumper, coast-to-coast.

CMRA: Comprehensive 
Maintenance and Repair Agreement  

World-class software can do more for you than ever.
Carrier has partnered with a world-class provider of
Enterprise Asset Management software to enable us
to manage your equipment better than anyone else.
Our exclusive ViewPoint® software tells us exactly when
and what preventive and predictive maintenance to
perform on your units, to ensure peak performance
and maximum equipment life. You can also utilize our
Business Intelligence capabilities to learn more about
your units. Remote communications may be integrated
with ViewPoint to further optimize your operation.

For more information about CMRA and other Carrier
customer-support programs, contact your local
Carrier Transicold dealer or representative, or
visit www.trucktrailer.carrier.com

Comprehensive solutions
from Carrier Transicold.

Monitor your fleet maintenance activity via our Web site.

CMRA. Our fixed-rate,
comprehensive coverage
program.
Today’s equipment is more sophisticated and technically
complex. Parts and labor costs are increasing. Fuel prices
are higher. Your customers expect more. Carrier Transicold’s
CMRA program makes more sense than ever.

CMRA (Comprehensive Maintenance and Repair
Agreement) allows you to outsource all of your transport
refrigeration maintenance and repair – and receive expert
service – through our dealer network across North America.

CMRA includes:
• Preventive maintenance.
• Expert diagnostics and repair.
• Thorough inspections.
• Customizable billing and reporting arrangements.
• A guaranteed fixed-rate cost per hour.
• Proactive component replacement based on your operation.
• Detailed service records for every unit.
• Coverage up to 10 years/20,000 hours.
• Flexible program options.
• No credit hassles coast-to-coast.

74144_4403_CMRA  1/27/08  11:32 PM  Page 1



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 72
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 72
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /DAN <>
    /DEU <>
    /ENU (Use these settings to create PDF documents with minimum image resolution and no font embedding. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF3053306e8a2d5b9a306f300130d530a930f330c8306e57cb30818fbc307f3092884c308f305a3001753b50cf89e350cf5ea6308267004f4e9650306b62913048305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /NLD <>
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
  /SyntheticBoldness 1.000000
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice




