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SensiWatch® Platform Mobile App 

The SensiWatch Platform Mobile App is the companion mobile application to the core, web 
version of SensiWatch Platform. 

Download the App 

Download the Mobile App from the Apple 
Store or Google Play.  

Log in/Log out 

Pre-configured SensiWatch Platform 
credentials are required to use the 
application. Permissions are 
configured on SensiWatch Platform 
as required. 

At the login window, enter your 
SensiWatch Platform Login ID and 
Password and tap Login. 

To log in to SensiWatch Platform 
using Biometric Authentication, click 
on the Face Recognition icon.  
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Biometric Authentication 

Sensitech recommends that you use Biometric Authentication because it allows a faster 
and more secure sign-in. 

The first time that you log in to SensiWatch Platform Mobile App, a window opens, asking if 
you want to enable Face ID or Touch ID: 

Note: Before you enable Face ID or Touch ID on the SensiWatch Mobile app, you must 
have facial recognition or fingerprints configured and enabled on your mobile device. 

Face ID (facial recognition) Touch ID (fingerprint recognition) 

  

• To allow Face ID, tap Enable. 
• To disallow Face ID, tap Skip. 

• To allow Touch ID, tap Enable. 
• To disallow Touch ID, tap Skip. 

Note: If you tap Skip, the next time you log in, the Mobile App does not present this option 
again. If you prefer not to use Biometric Authentication, see Log In. 

Receive Notifications 

The first time that you log in to SensiWatch Platform Mobile App, a window opens, asking if 
you want to enable Notifications. To receive Notifications of trip departures, trip arrivals, or 
sensor alarms, your user ID must be configured to receive notifications in SensiWatch 
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Platform. You must allow Notifications to be pushed to your smart phone. Acknowledge the 
SensiWatch Platform mobile app by tapping I Understand. 

  

The smart phone asks your permission to allow Notifications. Tap Allow. If you do not want 
the smart phone to allow Notifications, tap Don’t Allow. 

Log In 

The first time you log in to SensiWatch Platform mobile app, the mobile app saves your 
Login ID and password, so that each time you log into SensiWatch Platform’s mobile app, 
you only need to tap the saved credentials to open the mobile app. 

The first time you log in, perform the following steps. 

1. On the Login screen, tap Login ID. The keyboard displays. 
2. Type your User Name. 
3. Type your Password. 
4. Tap Login. 
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Manage Notification Settings 

To change the Notification settings, go 
to the smart phone Settings. Locate 
Notifications and tap to open.  

If you want to Allow Notifications, 
tap On.  

If you want to stop receiving 
Notifications, tap Off.  

You can change where on the smart 
phone that you receive Notifications. 

  

View Notifications 

When a Notification is displayed on the smart phone, tap it to access the trip details 
associated with the Notification. 

Note: For more information about viewing the trip, see Trip. 
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Log Out 

1. Tap My Profile icon (1) 
2. Tap Log Out (2) at the top of the 

screen. 

 

 

Navigation Menu 

The navigation menu has the following 
options:  

Trips  – displayed by default when 
the user first logs in. Users must have 
Trips permission to see this icon. See 
Trips. 

Assets   – provides information 
about Asset location and Monitor 
communication. Users must have Trips 

 

User Profile  – provides information 
about user settings, such as localization, unit 
of measure, number and date/time format, 
and time zone settings. See User Profile. 

Help  – contains application overview 
information and support links. See Help. 

(2) 

(1) 
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permission to see this icon. See Assets 
(Outbound Only). 

Program List 

The Program drop-down list only displays when the logged-in user has permission to view 
more than one Program. Otherwise, the Program bar displays and you cannot select 
another Program. 

1. To view the Program list, tap the drop-
down list arrow. 

2. Type the name of the Program you 
want to view, then tap it in the list. 

The trips are displayed for the Program 
that you selected. 

 

View Public and On-Demand Trips 

External users without SensiWatch Platform credentials can view a Public Trip by entering a 
monitor serial number in the log screen.  
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In the Track Public Trip field, enter the 
serial number of the monitor attached to 

the trip, then click the Search icon.  

 

Alternatively, click the Scan icon.  

 

Note: You must enter at least 10 
characters in the Track Public Trip field. 
You cannot use * or ? to search. 

The Trip Details Page opens for that trip. 
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Trips 

Upon logging in, you are directed to the 
Trip List screen. 

1. Scroll to the bottom of the visible 
screen. 

2. Tap the  icon to return to the top 
of the screen (1). 

 

(2) 

(1) 
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Trip List Filters 

 

You can filter by the following criteria for 
the selected Program. 

• Trip Status (Started, Not Started, In 
Transit, Arrived)  

• Alarm Status (Alarmed, Not Alarmed, 
Acknowledged) 

• Carrier (Carrier name) 
• Type Keyword and Search 

To apply a filter, tap one or more criteria, 
then tap Done or tap the screen anywhere 
off the window. 

• In this example, Alarm Status = 
Alarmed(1) 

• Remove all filters by tapping Clear (2). 

 

(1) 

(2) 
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Trip Search 

1. To search for a trip, tap the Search  
icon (2).  

2. Enter a keyword and tap the Search 
icon again.  

 

• To clear the search bar, tap the red X. 
• To close the search feature, tap Cancel. 

 

  

d 
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Trips with Special Indicators 

If there are trips with Trip Estimate Time Arrival (ETA) and Incomplete Data transmission in 
the trip list, they will be marked with special indicators. 

Trips with Estimated Trip Arrival (ETA)  Trips with Incomplete Monitor Data 
Transmission 

 

Trip ETA is displayed for some trips where 
this feature is enabled. It calculates and 
displays the Trip ETA and time to 
destination, and for In Transit shipment 
trips. Click on a trip to see more details. 

 

Icon  displays for all trips where 
monitor data has not been fully 
downloaded. Click on a trip to see more 
details. 

d d 
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Trip Details 

From the Trip list, tap a Trip card to open its Trip Details. 

Trip Details is where users can view the map, graph, and other details of a trip, such as, trip 
status, origin, stops, and destination. Users can also acknowledge alarms in Trip Details. 
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Time Zone Display 

When multiple time zones are involved in a 
trip, you can select which time zone to 
display.  

1. Just above the map, tap the drop-down 
arrow (1).  

2. From the list tap a time zone.  

Date-time stamp in the trip detail 
updates to the selected time zone. 

 

  

(1) 

(2) 
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Trip Map 

View the Trip Map to analyze a trip’s origin, stops, excursions, and final destination.  

  

• Swipe in any direction. 
• Pinch to Zoom in and out. 

• To display an expanded view of the map, 

tap the Expand  icon (1). 
• To close the expanded view, tap 

Collapse  icon (2). 

  

(2) 

(1) 
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Sensor Graph 

The Sensor Graph displays the monitor data for the Trip’s product. 

• Tap the Sensor Type (Temperature, 
Light, Humidity) to view or hide that 
data on the graph. 

• To display all Sensor Types, tap 
Show All. 

• To view Data Point Details, tap any 
point on the graph line (1). 

• To move from viewing one 
monitor’s data to the next, swipe 
left or right. 

• To refresh the data, tap Refresh. 

 

• To display an expanded view of the 

multi-graph, tap the Expand  icon 
(2). 

• For a larger view, change the phone’s 
orientation to horizontal. 

• To close the expanded view, tap 

Collapse  icon (3). 

 

 

(1) 

(2) 

(3) 
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Trip Log 

To view the Trip Log, flick up. The Trip Log 
includes information about each stop on the 
trip. 

The following table describes the icons on the 
Trip Log and the Trip Map. 

Icon Description Icon Description 

 
Alarm 

 
Alarm -
Acknowledged 

 
Origin 
Location  

Intermediate 
Stop Location 

 
Last Known 
Location  

Location data 
point – All OK 

 

Location 
data point 
with alarm 

 

Location data 
point with 
acknowledged 
alarm 

 

Final-
Destination 
Location  

Expand/Collapse 
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Acknowledge an Alarm 

1. To acknowledge an Alarm, on the Trip 
Log, tap Acknowledge. A window 
opens where you can type your 
comments about the 
acknowledgement. 

2. Tap Acknowledge (1). 
3. Add a comment and click Acknowledge 

again (2). 

  

(1) 

(2) 
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Custom Event Reasons 

If your program is configured with custom 
Event Reasons, the Reasons drop-down list 
may be available, allowing you to select a 
reason for the excursion.  

Event reasons are defined by the 
administrator and area assigned for 
specific events.  

Select event reason from the Reasons 
drop-down box and then click 
Acknowledge. 
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Trip Information 

1. To view specific data for the trip, 
including its Origin, Stop(s), and 
Container(s), flick up to view Details. 

The Trip Information includes the date 
and time the Trip was created, and who 
created it. 

2. Tap the  icon to return to the top of 
the screen (1). 

 

 

 

Attachments 

You can attach files that you capture using the camera on your mobile device. 
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Add Attachments to a Trip 

Tap Attachments, your mobile device 
displays a message, SensiWatch Platform 
would like to access the camera. Tap 
Allow to display the Add Attachments 
screen. 

Take a photo. You can tap Retake to 
retake the photo or tap Use Photo to 
display the photo on the Add 
Attachments page. You can add up to 10 
photos to the Trip Details.  

 

 

Note: If the file did not upload, or uploaded incorrectly, the Attachment card displays 
Failed. 

Rename Attachments 

You can rename an attachment by 
tapping the Edit icon next to the file 
name. 

The Rename File window opens. 

Type the new name for the file, then tap 
Save. 
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View Attachments 

To view an attachment, on the Attachments List page, tap the card of the image you want 
to view. 

Trip with Estimated Trip Arrival (ETA) 

It calculates and displays the Trip ETA and 
time to destination, and for In Transit 
shipment trips. 
This feature must be enabled for your 
program. 

 

Trip with Incomplete Monitor Data Transmission 

A yellow banner displays for a trip where 
monitor data has not been fully 
downloaded. 
 

 

Trip Reprocessing 

Trip reprocessing involves recalculating trip data according to updated specifications for 
locations, products, container requirements, and related parameters.  

To initiate reprocessing, the trip must be in 
the In Transit or Arrived state. Trip 
reprocessing is initiated in the Web 
Application.  A banner will show for the trip 
that is being reprocessed. Actions are 
temporarily disabled. 

 

d 
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Intermodal Ocean Trips 

SensiWatch Platform integrates external ocean carrier and vessel tracking feeds, adding 
vessel geolocation, carrier events, and port ETA data to device sensor readings. 

When a valid container number is provided, the ocean container appears on the Trip Detail 

page as a boat icon  , helping you track location, identify off-course movement, and 
troubleshoot issues. The icon is visible on the Trip Details Most Recent section, Trip Map, 
and Trip Log.  

   

Most Recent section has the 

boat icon   and vessel 
identification number 
display for ocean trips. 

Trip Map has the boat icon 

 and a white dotted 
trajectory line identifying 
ocean trip routes. 

Trip Log has the boat icon 

 for different ocean 
events of the trip. 

 

d 
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How to Manually Arrive Trip 

In some cases, you may want the shipment driver to stop devices from monitoring the 
shipment upon delivery at the final stop, avoiding unwanted alarms. SensiWatch Platform 
can be configured so that the shipment driver can access the mobile app on a smart phone 
and click Arrive Trip to stop temperature monitoring. 

       

Track Public Trips 

Anonymous users without a SensiWatch Platform account can download the SensiWatch 
Platform mobile application and see a public or on-demand trip. 

To log in to view public or on-demand trips, refer to the View Public and On-Demand Trips. 



SensiWatch Platform Mobile App Guide V2.15 

Page 27 of 48 
© Carrier. All Rights Reserved. 
T82005493 – September 2026 

The Public or Public Trip Detail displays in 
read-only mode, where you can view the 
most recent information, trip duration, 
time zone, multigraph, statistics, and trip 
map. 

To search for another public or on-demand 
trip, on the Trip Detail window, tap the 
Search icon. 

Note: The Globe icon next to the Trip 
number indicates that this is a Public Trip. 

 

 

Note: If you want to change preferences such as seeing temperature in Celsius rather than 
Fahrenheit, see Edit Settings. 
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Assets (Outbound Only) 

In the SensiWatch Platform Mobile App, assets refer to physical containers or cargo units 
that are tracked and managed as part of the outbound/supply chain monitoring workflow. 
Here's what assets are used for based on the documentation: 

Asset Tracking & Visibility 
Assets (previously referred to as "containers") represent the physical units being monitored 
during shipments. The app includes dedicated Asset List and Asset Detail screens that 
allow users to view and manage these tracked items in real time.  

Key asset-related capabilities in the mobile app include: 

• Asset List – Browse and search a list of tracked assets. 

• Asset Detail – View detailed information for a specific asset, including sensor data 
and trip associations.  

• Asset Edit – Modify asset information directly from the mobile app. 

Add Assets 

The following steps describe the process of creating an asset and assigning devices to the 
asset in SensiWatch Platform:  

• Add Asset in SensiWatch Platform. 

• Add a Gateway – Scan the gateway barcode using the phone camera or manually 
enter the barcode if camera permission is denied. 

• Add a Sensor to a Zone – Scan the sensor barcode and assign it to a specific 
container zone. 

• Swap devices – Remove a malfunctioning gateway or sensor and replace it with a 
new one. 
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1. Choose a program, if not already 
selected. 

2. At the bottom of the screen, tap the 
Asset icon.  

3.  

 

 

4. Choose an existing Asset, if available, 
or tap the plus icon to create 
a new Asset. 

5.  
6. If you are creating a new Asset, name 

the Asset and then tap the Asset to 
assign it to an Asset Group. 

It is best practice to use the Asset ID 
or Vehicle ID number. 
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7. Select an Asset Group and then tap 
Save. 

Once an Asset is created in the 
SensiWatch Platform App, you will need 
to assign the Gateway device to the 
Asset. 
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Step 2: Add Gateway Device to an Asset in SensiWatch Platform  

1. Tap the plus icon to add the Gateway 
device to the Asset.   
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2. Scan the serial number barcode 
(located on the front of the Gateway 
device). 

The SensiWatch Platform App will 
confirm that the Gateway device has 
been added. You can now add the 
Remote Sensor devices. 
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Step 3: Add Remote Sensor Devices to Zones in SensiWatch Platform 

1. Tap the plus icon to add a Remote 
Sensor device to a specific zone. In 
some instances, you may only have 
Refrigerated or Frozen zones.  
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2. Scan the serial number barcode 
(located on the side of a Sensor). Once 
the device is added, the App will 
confirm.  

 

 

 

 

 

 

 

 

 

 

 
 

For more Information about how to use the SensiWatch Platform mobile app for Asset 
creation, monitor device assignment, and monitor replacement, see the SensiWatch 
Platform Installation Guide. 

After Assets (Containers) are created and monitor devices are installed and activated, users 
can view real-time device data that conveys the status of an Asset’s Gateway and Sensor 
monitors and provides Asset location.  
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Filter Assets by Site 

1. In the filter ribbon, swipe left. 
2. Tap the Site filter (1). 

The Sites listed in the Site 
display at the bottom of the 
screen. 

3. Tap the Sites(s) that you want 
to filter on, then tap Done (2). 

The Assets you selected 
display on the screen. Tap the 
Asset that you want to view. 

Note: For more information 
about Asset cards, see Asset 
Details. 

4. To remove the filter, click 
Clear (3). 

 

 

Asset Search 

You can search for an Asset by device serial number or Asset Name. 

(3) 

(2) 

(1) 
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1. Tap the Asset  icon (1).  
2. At the top of the screen, tap the 

Search  icon (2). 
3. In the Keyword field (3), type the 

serial number of the device or the 
Asset Name. 

4. Tap the Search icon. The results 
display. 

5. Tap the Asset card that you want to 
view. 

Note: For more information about 
Assets, see Error! Reference source not 
found.. 

 

Find Asset on Map 

You can use the Find It feature to show the location of an Asset. Using the Apple Maps app 
or the Google Maps app, SensiWatch Platform Mobile app uses your current location, 
including the direction you are facing, to orientate you in the direction of the target Asset. 

(1) 

(2) 

(3) 
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To find an Asset, from the Asset list or 

the Asset details, tap the Find It  
icon next to the Asset you would like 
to view. 

 

Note: If your mobile phone has both 
the Apple Maps and Google Maps 
applications, when you click Find It, 
you may see an option to select 
which application you want to use. 

The Apple Maps app or Google Maps 
app opens. You can allow the app to 
provide step-by-step directions to the 
Asset. 

• To return to the mobile app, tap 
SensiWatch at the top of the 
screen.  

• To view Asset details, scroll down.  

 

View Asset Card 

Tap any Asset to view the Asset’s 
details.  

 

(1) 

(2) 
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The top, fixed header section 
displays the Asset and Gateway 
information. One or more cards 
containing Zone and Sensor 
information display below the 
header. 

Note: To refresh the Asset and 
Zone information, use a pull-down 
motion on the screen. 

 

 

Asset Icons 

Status Description 

Needs Attention 

 

One or more devices associated with an Asset are experiencing an 
event. Events include the following: 

• Low battery charge (Gateway device only) 
• Sensor-to-Gateway communication failure 
• Gateway-to-SensiWatch Platform communication failure 
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Status Description 

OK 

 

All devices associated with an Asset are performing as expected. 

Pending 

 

Initial device data has yet to be received by SensiWatch Platform. 

Asset Information 

Each card displays the following Asset and Gateway monitor information, described in the 
following table: 

Name Description 

Asset Name The unique identifier of the Asset. 

Status Displays In Transit when the trip is in transit; displays Arrived when 
the trip has arrived. 

Sites The name of the site out of which the Asset operates. 

Battery Voltage level of the Gateway monitor represented as a percentage 
value. 

Gateway The Monitor Name and/or the Serial Number of the Gateway monitor 
assigned to the Asset. 

Received Date and time of the last received data from the Gateway. If no 
Gateway is assigned to the Asset, or the first message has not been 
received by the Platform, the value displays as ( - - ). 

This value is displayed with red text if the configured Time Since 
Received threshold is reached or exceeded. 

Time Since 
Received 

The Current Time minus the date and time of the last received data on 
the Gateway. If no Gateway is assigned to the Asset, the value displays 
as ( - - ). 

This value is displayed with red text if the configured Time Since 
Received threshold is reached or exceeded. 
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Name Description 

Last Location The address of the last known location of the Asset. 

Status The value of the most recent Trip processed for the Asset. 

Destination The value of the final destination location. 

Zone Count The number of zones in the Asset. 

Type (Optional) The type of Asset, such as Box Truck, Cargo Van, Envirotainer, Ocean 
Container, or Trailer. 

Size (Optional) The length of the Asset. 

License (Optional) The license plate number of the Asset, if applicable. 

License State 
(Optional) 

The state in which the License plate was issued. 

Unit ID (Optional) The customer-defined identifier of the Asset. 

Individual Zones 

Zone Name The name given to the Zone; for example, Cooler, Freezer. 

Received Date and time of when the platform last received a sensor reading 
from the remote sensor (through any Gateway). 

This value displays with red text if the configured “time since received” 
threshold is reached or exceeded. 

Time Since 
Received 

Time elapsed between the current date and time and the date and 
time of the last sensor reading reported to the platform.  

This value displays with red text if the configured “time since received” 
threshold is reached or exceeded. 

Last Reading Date and time of the last sensor reading for the sensor device. 

Gateway Name and Serial number of the Gateway that routed the remote 
sensor’s last reading to SensiWatch Platform. 

For detailed instructions on how to set dashboard view access permissions and configure 
threshold parameters for Container Dashboard status, please refer to the SensiWatch 
Platform Administration Guide. 
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Asset Zones 

You can see all Zones for an Asset 
displayed on the Asset card. Zones can 
have more than one Sensor. Each Sensor is 
identified by its unique serial number and 
has its own Status. 
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User Profile 

By default, the user’s profile settings are set according to the configuration in SensiWatch 
Platform. You can update the user settings either on the mobile application or in 
SensiWatch Platform. To edit on the mobile app: 

1. Tap User Profile. 
2. Tap Edit Profile. 
3. Edit the settings by tapping the drop-down menu. 
4. Tap Save. 
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In-App App Rating 

The In-App App Rating feature periodically prompts users to rate their experience with the 
mobile app. The prompt appears while a user is in the User Profile after the app is installed 
or updated. 

 

Rate the app 

 

Click Submit to submit your rating 

Disable/Enable Facial Recognition 

The first time you log into the SensiWatch Platform mobile app, you can enable facial 
recognition instead of having to use a password. The next time you log in, SensiWatch 
Platform mobile app does not offer the facial recognition option. However, you can 
enable/disable the facial recognition option from the User Profile.  
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Enable Facial Recognition 

To enable facial recognition, perform the 
following steps. 

1. Tap the User Profile icon. 
2. Tap Edit Profile. 
3. Tap the Face ID toggle button. 

A message asks if you want to allow 
SensiWatch Platform to use your Face ID. 

1. Tap Allow. 
2. Tap Save. 

Disable Facial Recognition 

To disable facial recognition, perform the 
following steps. 

1. Tap the User Profile icon.  
2. Tap Edit Profile. 
3. Tap the Face ID toggle button. 

A message asks if you are sure you 
want to turn off Face ID.  

 

4. Tap OK. 
5. Tap Save. 

Enable/Disable Touch ID 

To allow or disallow Touch ID (use of a fingerprint to unlock the app) on the SensiWatch 
Mobile app, perform the following steps. 
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Enable Touch ID 

To enable Touch ID, perform the following 
steps. 

Note: Before you enable Touch ID on the 
SensiWatch Mobile app, you must have 
Touch ID configured and enabled on your 
mobile device. 

1. Tap the User Profile icon. 
2. Tap Edit Profile. 
3. Tap the Touch ID toggle button. 

A message asks if you want to allow 
SensiWatch Platform to use Touch ID. 

1. Tap Allow. 
2. Tap Save. 

Disable Touch ID 

To disable Touch ID, perform the following 
steps. 

1. Tap the User Profile icon. 
2. Tap Edit Profile. 
3. Tap the Touch ID toggle button. 

A message asks if you are sure you want to 
turn off Touch ID. 

1. Tap OK. 
2. Tap Save. 

Change Password 

To initiate the public reset password process, perform the following steps. 
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1. Tap the Profile icon icon (1). 

The User Profile screen displays. 

2. Tap Edit Profile. 
3. Tap Change Password. 
4. In the Old Password field, type the 

current password. 
5. In the New Password field, type the 

new password. 
6. In the Confirm Password field, type the 

new password again. 
7. Tap Save. The new password is saved. 

 

  

(2) 

(1) 
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Edit Settings 

To change preferences such as 
Temperature (Fahrenheit or Celsius), 
Humidity, Light (%), Carbon Dioxide 
(CO2), Length Units (feet or meters), 
Distance (miles or kilometers), Default 
Language, Number Format, Date Time 
Format, or Time Zone, perform the 
following steps. 

1. Tap the User Profile icon. 
2. Tap Edit Profile. 
3. In the Settings section of the 

window, tap the drop-down list of 
the setting that you want to change. 

A message asks if you are sure you 
want to make the change. 

4. Tap Save. 
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Help 

To initiate a support request, or to contact 
Sensitech by phone or email, see the links 
at the bottom of the Login window.  

Note: You can also find these links in the 
About screen, from the User Profile. 
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