| SENSITECH

SensiWatch® Platform
Mobile App Guide

Version 2.15

© Carrier. All Rights Reserved.
782005226 - September 2026



SensiWatch Platform Mobile App Guide V2.15

Table of Contents

SensiWatche Platform Mobile APP ...ttt ssssesssaesesseses 4
DOWNIOAA TNE APP vttt sttt ettt et s et e st e e sba e sabe e s bt e sabeesabesbaessbesnbaesaseens 4
LOZ IN/LOE OUL ...ttt ettt e st e e st e e st e e s bt e e sabte e s bt e e sabaeesabeeesaneeesasaeesaneeennn 4
BiometriCc AUTNENTICAtION ...ttt et sbe e s b sbeesaneens 5
RECEIVE NOTITICAtIONS.c..eitiiieieeieseee ettt st st sbeesbe et saeesbeenees 5
[0 = o F PP TP PPOPPRPRROPPON 6

Manage NOtifiCation SELINES......coiiriiiirierieeee e 7
VIEW NOEIFICATIONS ..ttt st st st be e 7
LOE QUL et e st e e st e e s b bt e s bt e s ba e s be e e s be e e sbaeesnree e 8
NAVIZATION MENU ..ttt s e s sabe e e sbe e e sneee e 8
PrOZIam LIST .ottt et s st s s e 9
View Public and ONn-Demand TIPS .....ooceerierieenieeieenie ettt sre e st esseesaaeens 9
L] LT PP U P OO P PP PPPPTOPPPRROTPPROPRO 11
TP LIST FIEOIS ettt sttt st b et s bt s e sae e beentesaee e 12
TP SEAITN..ceteeieeee ettt sttt s bbb s bt e b e et sae e be e tesaee e 13
Trips With SPecial INAICAtOrS .....ooviiiiiiiieteee e st sareens 14
THIP DOLAIIS ettt sttt et sttt et et e s ate e bt e s abeenaeas 15
TiME ZONE DISPIAY .uveeiiiiiiieiieeieeeee sttt ettt sttt sbe et st sae et et sae e 16
L1 I\ F= o PP TP RPN 17
LI 1 o1 X =P U PP PPROTR 19
ACKNOWIEAEZE N AlGIMN ...eiiiiiiiieieeee ettt st e st esab e ebeesareen 20
TrIP INFOIMIALION ..ottt et sat e s be e sabeenbaesareens 22
ATLACNIMENTS .ttt et sb e b et e s be et e st e sae e be et e saeenee 22
Trip with Estimated Trip Arrival (ETA) ..ottt 24
Trip with Incomplete Monitor Data TranSMIiSSION .....cc.evvevierierienieneeeeeese e 24
THIP REPIOCESSING ..vveiieiiiiiieeeitteete sttt ettt et e s bt e s bt e e s bt e e s be e e sabteesabeeesabeeesaneeenanes 24
INtErMOdal OCEAN TIPS . iiiieieriereeteete sttt sttt sttt et et sb e b st b e be et e saeenee 25
Page 2 of 48

© Carrier. All Rights Reserved.
782005493 - September 2026



SensiWatch Platform Mobile App Guide V2.15

HOW tO ManUAllY ArFiVe TriD ettt ettt et sba e st esaa e b e saaeeeaes 26
TraCk PUDIIC THIPS coitteriieeiteeie ettt sttt ettt st ettt e s ba e st esae e sbaesateenbeesabeesaes 26
Assets (OULbOUN ONIY) ...ttt ssssesssaessssssssssssssanns 28
A ASSEES...c.eiiiieitieteete ettt sttt st h et et st s bttt et e bt e be et bt e s bt e beeabesheenbeentens 28
FIIEEr ASSELS DY SItE ..eiiieiiieeieece ettt sttt s e s be e st e e be e sabeeaaes 35
ASSEE SEAITHN ..t sttt b e e e st e be e s ate e be e sabeenaaes 35
FINA ASSEE ON IMAP 1ttt ettt ettt ettt s bt et s e s bt e be et e sbtesbe e bessbesbeenseeneens 36
VIEW ASSEE CArd ..cueieiieiieiiieieeieet ettt ettt ettt st sb et s ae e sbe et st e sbeesbe et e eaaesbeebeeatans 37
ASSEE ICONS ...ttt e s s e s e e e e st e e s ba e e s e b re e e s enaranee s 38
ASSEt INFOIMALTION ..eeiiiicice ettt st saa e st e e st e e nbaesareens 39
ASSEE ZONES .eiiiiiiieee ettt ettt e s s e st e e e e e s et e s s bb e e e e s b b e e e s enarareees 41
LT gl o o ] N 42
IN-APP APP RAEING ..o 43
Disable/Enable Facial RECOZNITION .....covviiiiiiieeiecteeeetee et 43
Enable Facial RECOZNITION......iiiiiiiiiiecteeeee ettt sttt et et ens 44
Disable Facial RECOGNITION...ccc.iviirieieeieseeiee ettt sttt st 44
Enable/Disable TOUCH ID ...ttt st st 44
ENADIE TOUCKH ID ..iiiiiieeeeee et sttt st et st e e b e sabeenbaesareens 45
DiSADIE TOUCKH ID ittt sttt ettt e st e e be e saaeenbaesareens 45
ChaNEE PASSWOIT.....cc.uiiiiiieieiiesit ettt sttt ettt sttt st sb ettt sbeesbe et sanenneennes 45
BT SOUEINES vttt b et st s bt e bt et e s bt e s bt et satesbe et e eatesaeenaeenten 47

[ 1= | N 48

Page 3 of 48

© Carrier. All Rights Reserved.
782005493 - September 2026



SensiWatch Platform Mobile App Guide V2.15
SensiWatch, Platform Mobile App

The SensiWatch Platform Mobile App is the companion mobile application to the core, web
version of SensiWatch Platform.

Download the App

Download the Mobile App from the Apple 2 Download on the
o Store or Google Play.

¢ App Store

GETITOMN
b Google Play

SensiWatch.Platform

Log in/Log out

Pre-configured SensiWatch Platform 12:01 Y
credentials are required to use the SensiWatch.Platform
application. Permissions are )
configured on SensiWatch Platform

as required.

At the login window, enter your
SensiWatch Platform Login ID and
Password and tap Login. e @ -

[oh!
(S}

Login ID

Forgot Password

To log in to SensiWatch Platform
using Biometric Authentication, click Treck PUBIIC T

e ( Q)
on the Face Recognition icon.
h
LVJ e www.sensitech.com/en/support
¥ sensitech.support@carrier.com
+1.978,927.7033
o About SensiWatch Platform App

Version 2.14.0

@© 2026 Carrier, All Rights Reserved
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Biometric Authentication

Sensitech recommends that you use Biometric Authentication because it allows a faster

and more secure sign-in.

The first time that you log in to SensiWatch Platform Mobile App, a window opens, asking if
you want to enable Face ID or Touch ID:

Note: Before you enable Face ID or Touch ID on the SensiWatch Mobile app, you must
have facial recognition or fingerprints configured and enabled on your mobile device.

Face ID (facial recognition) Touch ID (fingerprint recognition)

SensiWatch Platform Sensi\Watch.Platform

0
(W]

Enable Face ID @

Enable Fingerprint

What s it?

To allow Touch ID, tap Enable.

e To allow Face ID, tap Enable.
To disallow Touch ID, tap Skip.

e To disallow Face ID, tap Skip.

Note: If you tap Skip, the next time you log in, the Mobile App does not present this option
again. If you prefer not to use Biometric Authentication, see Log In.

Receive Notifications

The first time that you log in to SensiWatch Platform Mobile App, a window opens, asking if
you want to enable Notifications. To receive Notifications of trip departures, trip arrivals, or
sensor alarms, your user ID must be configured to receive notifications in SensiWatch
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Platform. You must allow Notifications to be pushed to your smart phone. Acknowledge the
SensiWatch Platform mobile app by tapping | Understand.

N = =

Notifications

SensiWatch Platform Mobile App would like to send you
notifications on this device.

This information keeps you informed about
alarms, events, and the status of your trips.

Notifications may include alerts, sounds, and icon
badges. These can be configured in Settings.

You'll need 1o ‘Allow’ notifications

“SensiWatch Platform”
Would Like to Send
You Notifications

Notifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

Don't Allow

Allow

\—TT— \ T

The smart phone asks your permission to allow Notifications. Tap Allow. If you do not want
the smart phone to allow Notifications, tap Don’t Allow.

Log In

The first time you log in to SensiWatch Platform mobile app, the mobile app saves your
Login ID and password, so that each time you log into SensiWatch Platform’s mobile app,
you only need to tap the saved credentials to open the mobile app.

The first time you log in, perform the following steps.

On the Login screen, tap Login ID. The keyboard displays.
Type your User Name.

Type your Password.

Tap Login.

A wnh -
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Manage Notification Settings

To change the Notification settings, go

9:28 ol T

to the smart phone Settings. Locate < sack  SensiWatch Platform
Notifications and tap to open.

Allow Notifications q !;) . 1 4

80% Charged

If you want to Allow Notifications,

tap On. = = o
Lock Screen Notification Banners
If you want to stop receivin .
Y I P 8 o /) o
Notifications, tap Off.
Banner Style
You can change where on the smart —ry «
phone that you receive Notifications. Badges «Q

PTIONS

Show Previews

\@ficatlon Grouping /

View Notifications

When a Notification is displayed on the smart phone, tap it to access the trip details
associated with the Notification.

Note: For more information about viewing the trip, see Trip.

Page 7 of 48
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Log Out

1. Tap My Profile icon (1)
2. Tap Log Out (2) at the top of the
screen.

Navigation Menu

The navigation menu has the following
options:

Trips o§ - displayed by default when
the user first logs in. Users must have
Trips permission to see this icon. See

Trips.

Assets gb - provides information
about Asset location and Monitor
communication. Users must have Trips

12:01 Wl Z €0
User Profile Log Out u-;
Training Sensitech t
imilner@carrier.com 2
Settings ( )
Temperature Fahrenheit (°F)
Humidity Relative (%)
Light %
Carbon Dioxide (CO2) %
Length Units Feet (ft)
Weight Pounds (Ib)
Distance Miles (mi)
Default Language English
Number Format 9,999 99
Date Time Format MM/DDAYYYY HH:MM:...

[ S, TR AFUAAY A n i T

Edit Profile

S B @ O

User Profile 9 - provides information
about user settings, such as localization, unit
of measure, number and date/time format,
and time zone settings. See User Profile.

Help @ - contains application overview
information and support links. See Help.
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permission to see this icon. See Assets
(Outbound Only).

Program List

The Program drop-down list only displays when the logged-in user has permission to view
more than one Program. Otherwise, the Program bar displays and you cannot select
another Program.

1. To view the Program list, tap the drop- 14:35 il 56
down list arrow. < Trips(3)

2. Type the name of the Program you
want to view, then tap it in the list.

2024 Life science Demo

The trips are displayed for the Program oo rreen
JEMO PROGRAM2
that you selected.
Demo
APACDEMO
Berlinger Demo

Demo

China Demo

View Public and On-Demand Trips

External users without SensiWatch Platform credentials can view a Public Trip by entering a
monitor serial number in the log screen.

Page 9 of 48
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In the Track Public Trip field, enter the
serial number of the monitor attached to

Q

the trip, then click the Search icon.

Alternatively, click the Scan icon.

The Trip Details Page opens for that trip.

Page 10 of 48
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Sensi\Vatch.Platform

Login 1D

Password a

: [

Track Public Trip

(Mom(orSer\al Number Q)
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Trips
Upon logging in, you are directed to the

Trip List screen.

1. Scroll to the bottom of the visible
screen.

2. Tapthe icon to return to the top
of the screen (1).

Page 11 of 48

Trips (943)

13:44

Not Started (8) Started (26)

07/14/2026 04:08:21 AM (EDT)

9 Unknown Destination

@ Natberry - Moulay Bouselham

4102143 - In Transit
(R 2197 BCW)
J CARRION - FRAMBOISE 2

#) Dolberger Stral
06/30/2026 02:38:40 AM (EDT)
9 Unknown Destination

@ Natberry - Moulay Bouselham

4094371 - In Transit
(R 9389 BDT)
GTO - FRAMBOISE 2

®) Hubertusstralle 20, -
06/30/2026 01:14:10 PM (EDT)

v Unknown Destination

@ Natberry - Moulay Bouselham

oS B @ ®

© Carrier. All Rights Reserved.
782005493 - September 2026

ol  €E

In Transit (978)

Germany

Austria

C‘ear(‘u

B T T

€ 1)




SensiWatch Platform Mobile App Guide V2.15

Trip List Filters

13:49 ol ¥ &

‘ Trip Status v ] ‘ Alarm Status v ‘ ‘ Carrier v ’

You can filter by the following criteria for
the selected Program.

e Trip Status (Started, Not Started, In
Transit, Arrived)

e Alarm Status (Alarmed, Not Alarmed,
Acknowledged)

e Carrier (Carrier name)

e Type Keyword and Search

To apply a filter, tap one or more criteria,
then tap Done or tap the screen anywhere
off the window.

¢ Inthis example, Alarm Status =
Alarmed(1)
e Remove all filters by tapping Clear (2). - -

(1) -
N =
Not Alarmed

Filter by Alarm Status

e

Done

Page 12 of 48
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Trip Search

Q

1. To search for a trip, tap the Search
icon (2).

2. Enter a keyword and tap the Search
icon again.

e To clear the search bar, tap the red X.

e To close the search feature, tap Cancel.

Page 13 of 48

14:31 ol ¥ €8

keyword X Q Cancel -

Not Started (40) Started (14) In Transit (82)
{ Alarm Status v } { Carrier ¥ } [
4522271 - In Transit A

Supplier Walmartlongsuppliername
fortestingpurposeWalmartlongsuppliername

CarrierWithLongTextCarrierWithLongText...
*) 33404-6920, US
09/02/2026 02:25:24 PM (EDT)

Trip ETA

@ Unknown Origin

4520924 - Arrived a

a s d f g h

Lz X ¢ vbnm @

123 O . -

@
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Trips with Special Indicators

If there are trips with Trip Estimate Time Arrival (ETA) and Incomplete Data transmission in
the trip list, they will be marked with special indicators.

Trips with Estimated Trip Arrival (ETA) Trips with Incomplete Monitor Data

Transmission

15:24 4 ull 5G (79

' 14:18 ol 5 @
Trips (2279 A1 N2 .

ps( ) Q Trips (404) a7 A1 Q

v
ZQA v

Not Started (0) Started (0) In Transit (1)
Not Started (40) Started (14) In Transit (82)

In Transit v [ Alarm Status v ] [ Carrier ¥ } Clear |
Trip Status(2) v Alarm Status v Carrier ¥

4519200 - In Transit a 4509771 - Arrived a
(1500313494)

Supplier Walmartlongsuppliername

Transpor... - slate Ground... fortestingpurposeWalmartlongsuppliername
CarrierWithLongTextCarrierWithLongText...
¢ 4 Columbus Ave, t 4-2910, United S...
09/01/2026 03:15:52 PM (EDT) @ FREEDOM FRESH LLC MEDLEY FL USA (FD-Store)
Q@ MX Buenal 08/31/2026 07:04:39 AM (EDT)
08/27/2026 12:00:00 AM (EDT) @ Unknown Origin
Trip ETA
| 09/03/2026 10:30 AM (EDT) 1d 20h 24m | 2980 mi - 4509744 - Arrived a -
o e e e GG e R e T

fortestingpurposeWalmartlongsuppliername

R CarrierWithLongTextCarrierWithLongText...
4519014 - In Transit a

1500312397
: ) Q@ FREEDOM FRESH LLC MEDLEY FL USA (FD-Store)

08/31/2026 06:54:07 AM (EDT)
@ Unknown Origin

Vlantana - Chocolate Groundfreight

®) Via Rossi 6, Italy
09/01/2026 03:11:43 PM (EDT)
4508150 - Arrived a
@ ES lllescas
09/02/2026 06:00:00 PM (EDT) Supplier Walmartlongsuppliername —
fortestingpurposeWalmartlongsuppliername 1+~
Trip ETA

CarrierWithLongTextCarrierWithLongText...
NA/N2/2024 1227 AM (ENTY 12h 26m | 975 mi

< b @ ® L I O ®

Trip ETA is displayed for some trips where

this feature is enabled. It calculates and Icon displays for all trips where
displays the Trip ETA and time to monitor data has not been fully
destination, and for In Transit shipment downloaded. Click on a trip to see more
trips. Click on a trip to see more details. details.
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Trip Details
From the Trip list, tap a Trip card to open its Trip Details.

Trip Details is where users can view the map, graph, and other details of a trip, such as, trip
status, origin, stops, and destination. Users can also acknowledge alarms in Trip Details.

12:05 all ¥ & 12:06 all T & 12:06 il ¥ @
< 221970 Arrived < 221970 Arrived < 221970 Arrived
a3 04114 04/24 05/04 05/14 :: ‘ Alarmed
15C o 25C 06:03 PM 06:03 PM 06:03 PM 06:03 PM I-75 N, Punta Gorda, FL 33982, United States

04/18/2026
- ’ : . . 12:02:42 PM (EDT)
g G y Trip Log Attachments (0) Details Q (0D
38d 23h 59m EDT{UTC-05:00) America/Thund... 3.12% | JDMID00CE4 171

Product 15C to 25C
Light - Continuous - High 1 -4h above 3%

9 308 E Lake Ave Woodland Park CO,80863, US 2) Most Recent
433 Burdette Circle, Woodland Park, CO 80863-2398, Ack led,
05/2372026 0E:03:10 PM (EDT) United States cknowledge
7 05/23/2026
! Q 57.81% & 08:03:10 PM (EDT) A Alarmed
ived inal s 1-75 5, Jasper, FL 32052, United States
9 Arrived at Final Destination 041712026

Colorado Springs, CO 02:32:42 PM (EDT)
308 E Lake Ave Woodland Park,CO,80863, US @‘79‘1 °F | JDMSDOD0CB4_171
Actual Arrival Product 15Ct025C

05/23/2026 Temperature - Continuous - High 1 - 30m above 77°F
08:03:10 PM (EDT)

@ Departed from Stop 1 Acknowledge

Miami Seaport

LS A& Alarmed

B Actual Departure 115 N Park St, Woadland Park, €O 80863, United States
04/25/2026 04/14/2026
04:03:51 PM (EDT) 09:32:42 PM (EDT)

JDMIDO0CES_171 "
(D) Arrived at stop 1 8 55 °F | JDM9D0OCBA_171

— I Product 15C to 25C
Miami Seaport
ol m Humidity P Temperature - Continuous - Low 1 - 30m below 53°F

,uUs

Actual Arrival
04/22/2026
04:03:10 PM (EDT) {
@ Departed from origin

A Alarmed Colorado Springs, CO
I-75 N, Punta Gorda, FL 33982, United States 308 E Lake Ave Woodland Park,CO,80863, US -
04/18/2026 Actual Departure
12:02:42 PM (EDT) 04/14/2026 v
§3.12% | JDMIDO0CE4 171 08:03:53 PM (EDT)

oS (- @ @ Y4 b @ ® oS (M- @ O
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Time Zone Display

When multiple time zones are involved in a
trip, you can select which time zone to
display.

1. Just above the map, tap the drop-down
arrow (1).
2. From the list tap a time zone.

Date-time stamp in the trip detail
updates to the selected time zone.

14:21 RN 72

1

(1)

My Time Zone - EDT-(UTC-05:00)
America/Thunder_Bay

Page 16 of 48
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Trip Map

View the Trip Map to analyze a trip's origin, stops, excursions, and final destination.

14:20 ol T
< & 4518804 In Transit
a3
Frult
Trip Duration Trip ETA
21d Oh 26m
Time Zone
EDT-{UTC-05:00) AmericaThunder_Bay ~

®) Ruajodo Pessoa, Praga 29 de Julho, Paranagud - Parana,
‘999%5-999, Brazil
09/02/2026 01:54:35 PM (EDT)

° Unknown Destination

B 2Monitars 9 .3
_' ‘_ Tigre \‘i':/. : L
‘anelio ["_E} ) Vila do RioiWerde z
virante, Taquani Guarague a‘!;a
andaré gy
=== f*Piraquara
aritiba | q,

agua

ivar  Colénia Cnmbava“

o r. - (1)

QDX9X001W4 = .

Temperature

a

andlnha

€ B O O

e Swipe in any direction.
e Pinch to Zoom in and out.

14:21 all =

) - :: “"E Itapeva  Capio Boni (»
58“955 Aldeia

Ribeirdo gyine ¢ i

" Jaguariaiva “-,“ Branco P (@) 5y
Espigho Alto : Aragaiba

. o

f 3
Guabiroba : Barra do Batatal

[ seft a0,
/ ¥ Cajati
astro

Bombas Trés Cﬁ"ali
vasde Fora pcyngui !

K =
“ Tigre Mz "
FoRta Canelio I.“ D) Vila do RigiVerde

Almirante, Ta,quan
Tamandare
Imelra Yy e | Plraquara

Guaraque-;aﬁ_a

agua

jvari ~ Cobonia Cambara

taicpolis s'f:g[:s

Rio do MNorte
«nia Ruthies o loa Itaperiu
Doutor !
Terezinha Pedrinho
Rodeio :
L *Balneario Cambor
Taid 5 S
! Brusque Bombinhas
Rio do Sul q {
Nova Trento
' Ituporanga Major Gercino |
Chapadaa do 25 mi lcs i 01 i
Lageado ' -uum.up
L P pﬂ?&%&a’r"m‘:aﬁ i
4 % Opentreethla)

Ram Ratirn

To display an expanded view of the map,
ra
tap the Expand & < icon (1).
To close the expanded view, tap
<L
Collapse M F jcon (2).

Page 17 of 48
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Sensor Graph
The Sensor Graph displays the monitor data for the Trip’s product.

e Tap the Sensor Type (Temperature,

, .- . , 12:07 all @
Light, Humidity) to view or hide that :
data on the graph. Nz e
; fafens
* TO dlsplay a” Sensor Types’ tap 3l ticrimok g ?gne)sﬁt:m.m:u : }n:&wumuz::::-a L ‘Zr:::: - (2)

Show All.

JDMODO0CE4 171
e Toview Data Point Details, tap any ["Lignt )
point on the graph line (1).

(1)

e To move from viewing one
monitor’s data to the next, swipe
left or right.

e Torefresh the data, tap Refresh.

Trip Log Artachments (0) Details

®) Most Recent
433 Burdette Circle, Woodland Park, 00 B0863-2398,
United States
05/23/2026
08:03:10 PM (EDT)

q Arrived at Final Destination
+  Colorade Sorines. CO

oS (- @ Q)

e To display an expanded view of the — .
rea (s )

multi-graph, tap the Expand & o icon
(2).

e For a larger view, change the phone's
orientation to horizontal.

e To close the expanded view, tap
<4 L
Collapse ™ F icon (3).

Page 18 of 48
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Trip Log

To view the Trip Log, flick up. The Trip Log 12:06 T
includes information about each stop on the < 22197 arrved
t ri p . 04414 04724 05/04 05/14 r ]

Trip Log Attachments (0) Details

The following table describes the icons on the
Trip Log and the Trip Map. ®) Most Recent

433 Burdette Circle, Woodland Park, CO 80863-2398,
United States

05/23/2026

08:03:10 PM (EDT)

Icon Description Icon Description Q Arived atFinal Desination

Colorado Springs, CO
308 E Lake Ave Woodland Park,CO,80863, US
Actual Arrival

A Aam A Alarm- S
- ACkn0W|Edged @ Departed from Stop 1
Miami Seaport
« . . us
. Origin O Intermediate Actal Departure
. . 04/25/2026
Location Stop Location 040351 PV (€D}
@ Arlrive-d at Stop 1
~ Last Known . Location data e sespert
. . Actual Arrival
Location point - All OK e
H Locatio n d ata ‘ tli’znr:ll,esunta Gorda, FL 33982, United States
Location . . 041812026
. pOlnt Wlth 12:02:42 PM (EDT)
data p0|nt @312 % | JDMIDOOCRA_171

acknowledged

ith alarm

Wi alarm = = ® ®
Final- [ ]

Destination 5 Expand/Collapse

Location ar

Page 19 of 48
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Acknowledge an Alarm

1. To acknowledge an Alarm, on the Trip 12:06 e D
Log, tap Acknowledge. A window _
< 221970 Arrived
opens where you can type your
g Alarmed
comments about the |75 N, Punta Gorda, FL 33982, United States
04/18/2026
acknowledgement. 120242 PM (EDT)
¥ 3.12% | JDMID00CB4 171
2. Tap Acknowledge (1). Product 15C 10 25C
Light - Continuous - High 1 - 4h above 3%
3. Add a comment and click Acknowledge
again (2).
g ( ) ; Alarmed
I-755, Jasper, FL 32052, United States
04/17/2026
14:38 aal =& 02:32:42 PM (EDT)

B 79.1°F | JDM9D00C84_171
Product 15C to 25C

Temperature - Continuous - High 1 - 30m above 77°F
| Acknowledge - (1)

A Alarmed
115 N Park St, Woodland Park, CO 80863, United States
04/14/2026
09:32:42 PM (EDT)
B 55°F | JDM9IDDOCB4 171

Product 15C to 25C

Temperature - Continuous - Low 1 - 30m below 59°F

Acknowledge

@ Departed from origin

Colorado Springs, CO

Comments 308 E Lake Ave Woodland Park,CO,80863, US

| - (2) Actual Departure
04/14/2026 "

08:03:53 PM (EDT)

oS B ©) ©
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Custom Event Reasons

If your program is configured with custom
Event Reasons, the Reasons drop-down list
may be available, allowing you to select a
reason for the excursion.

Event reasons are defined by the
administrator and area assigned for
specific events.

Select event reason from the Reasons
drop-down box and then click
Acknowledge.
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Trip Information

1. To view specific data for the trip, 12:07 il T €

including its Origin, Stop(s), and < 21970 Arrived

Trip Log Attachments (0| Details -

Trip Information

Container(s), flick up to view Details.

The Trip Information includes the date
and time the Trip was created, and who

created it. Trip 221970
Status
Arrived
* i ctual Arriva
2. Tapthe icon to return to the top of Actuel Arvel -
05/23/2026 08:03:10 PM (EDT)
the screen (1). Trip Template

LS Solutions Demo

Trip Type

None

Managing Carrier
Carrier
Trailer ID

Trip Notes
True-/DM9D00C84|]DMID00CE4_171[90|0

Created

03/20/2023 05:21:47 PM (EDT)
4+

Created By

David.Watson@carrier.com

oS b @ ©

Attachments

You can attach files that you capture using the camera on your mobile device.
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Add Attachments to a Trip

Tap Attachments, your mobile device 14:21 il 56 €8
displays a message, SensiWatch Platform { 163821 Artived

would like to access the camera. Tap W="&W"ffm?
Riedstadt - ME-_EI —‘ﬁi

Allow to display the Add Attachments

Mot By £ 2086 TormTom, © 2026 Microso € ion Ta,
screen.

O

KAD99001H4_179

Take a photo. You can tap Retake to [ e ]

retake the photo or tap Use Photo to
display the photo on the Add A’V pw
Attachments page. You can add up to 10 [Pt
photos to the Trip Details. l

I

aro o or o2 oz oz e
=
06:32 PMD4-3ZAM  OZ3ZPM 1232AM  103ZAM 0B:32 PN

Trip Log Attachments (0) -

Maximum 10 @

oS (] @ ®

Rename Attachments

You can rename an attachment by
tapping the Edit icon next to the file
name.

Keyboard. jpeg & O]
2.5 MB

The Rename File window opens.

Rename File

IMG_171387_5956091.jpeg |

Type the new name for the file, then tap
Save‘ | Cancel | Save
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View Attachments

To view an attachment, on the Attachments List page, tap the card of the image you want
to view.

Trip with Estimated Trip Arrival (ETA)

It calculates and displays the Trip ETA and

. . . . 15:24 8 Il 56 79

time to destination, and for In Transit

. . < 4519200 (1500313494 in Transit
shipment trips. ..
This feature must be enabled for your Harlequin Transport LLC oundireight
program. z.h::zn:m-.ll . n;sj-:n;aa;oza 10:30 AM -

1d 20h 24m | 2980 mi
E.DTI-;UTC‘US:W} AmericaThunder_Bay A

Trip with Incomplete Monitor Data Transmission

A yellow banner displays for a trip where

. 14:18 JlF @
monitor data has not been fully
<{ 4509744 Arrived
downloaded. ] |
a3
CarrlerwithLongTextCarrierWithLongTextCarrierwithLong
TextCarrier
Supplier ‘tlongsuppliername fortestingpur...

Trip Reprocessing

Trip reprocessing involves recalculating trip data according to updated specifications for
locations, products, container requirements, and related parameters.

To initiate reprocessing, the trip must be in 09:518 Jp—
the In Transit or Arrived state. Trip ¢ atexs S
reprocessing is initiated in the Web
Application. A banner will show for the trip 42

that |S bemg reprocessed_ Act|0ns are :.':;::.;ﬁi::ﬂ.engIutCarriel‘WithLonng::tCarrinithLung

temporarily disabled.
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Intermodal Ocean Trips

SensiWatch Platform integrates external ocean carrier and vessel tracking feeds, adding
vessel geolocation, carrier events, and port ETA data to device sensor readings.

When a valid container number is provided, the ocean container appears on the Trip Detail

3

page as a boat icon ==, helping you track location, identify off-course movement, and
troubleshoot issues. The icon is visible on the Trip Details Most Recent section, Trip Map,
and Trip Log.

57 : c Trip Log Attachments (6) Details
< 12345 In Transit o Rumford We oy =
Berli i Jay i 100 State St, Portland ME 04101
erin. i , @ Y 12/24/2025 10:46 PM (EST)
&2 N1 | A ST
. ' ! Departed from Transshipment Port
Carrier Name - Product Augusta & Dep nsship
PO Mumber 123456789 L Port of Liverpoal, Liverpool, Merseyside, L21 1LA
L9} Vessel Number IMO 9632179
Trip Duration Trip ETA { sAuburn /| Container Number MSCU8901186
3d 10h 12/27/2025 10:09 PM C » FE 12/27/2025 8:50 PM (EST)
3h 20m | 200mi onway. ; Bri P
) : Brunswick & Arrived at Transshipment Port

Time Zone -' Port of Liverpoal, Liverpool, Merseyside, L27 TLA
EST (UTC-05:00) America/Thunder_Bay v 12/27/2025 2:43 PM (EST)

100 State St, Portland ME 04101 £ Departed from Origin Port

12/24/2025 10:46 PM (EST) 460 Commercial St, Portland, ME 04101

5 days ago 12/27/2025 2:43 PM (EST)

a \ ' i Eepartea Trom !tnp 1
§ 656° Q 13.28% N Maine Port Authority
'- 460 Commercial St, Portland, ME 04101

& On Ocean Status Rochester Actual Departure

Vessel Departed 2d ago - , w’, 12/27/2025 2:43 PM (EST)

12/27/2025 2:43 PM (EST) 3 Planned Departure

ONE Dover 1242742025 2:30 PM (EST)

MBL 235600225956 7 . (1) Arrived at Stop 1

Maine Port Authority

460 Commercial St, Portland, ME 04101
Actual Arrival

12/24/2025 12:56 PM (EST)

Final Port ETA
12/27/2025 8:23 PM (EST)
Nyland Syd Kalbakkvei Oslo Gate 40, Oslo 1081 NO

3 o Bruriswick Planned Arrival
Tamworth i, Firam F 12/23/2025 6:00 PM (EST)
i %%
Bschedt doseglt v L A Alarm - Temperature Excursion
edith k] Buxron,('sumand RN [Telatnn Eastern Promenade Trail, Portland, ME 04101
; Wakefield ’6 12/24/2026 8:04 AM (EDT)
conia | . Origin Name B 40.00°F | NYP3JOORO4
W Origin Address Zaone Frozen
ho . Continuous High
Rochester Wells 25 s &ra [N inuous Hgh
Mol Biog £'2026 TormTom, @ 2026 Microsoft Corporation Ten, MM/DDAYYY hh:mm Pht (EDT) 2 hours above 36.00°F

Planned Departure Acknowledge
MM/DDAYYY hh:mm PM (EDT)
Q. gb ® ® = @ Departed from Origin

B essF ¢ 1328 & 20 104 S Main St, Rachester NH 03867

Most Recent section has the Trip Map has the boaticon  Trip Log has the boat icon

boat icon Q and vessel Q and a white dotted Q for different ocean
identification number trajectory line identifying events of the trip.
display for ocean trips. ocean trip routes.

Page 25 of 48
© Carrier. All Rights Reserved.
782005493 - September 2026



SensiWatch Platform Mobile App Guide V2.15

How to Manually Arrive Trip

In some cases, you may want the shipment driver to stop devices from monitoring the
shipment upon delivery at the final stop, avoiding unwanted alarms. SensiWatch Platform
can be configured so that the shipment driver can access the mobile app on a smart phone
and click Arrive Trip to stop temperature monitoring.

140 = 1:40
Trips (1) Trips (1)

Program Name
Program Name

54321
@) Scotts Dale, Driscolls, Santa Maria CA, USA

MM/DD/YYYY hiemm PM (EDT) 9 Scotts Dale, Driscolls, Santa Maria CA, US:
= MM/DDAYYYY hiemm PM (EDT)

Are you sure you want to
arrive this trip?
The trip status will be changed
from "In Transit” to "Arrived”. This
change cannot be undone

No Yes

Track Public Trips

Anonymous users without a SensiWatch Platform account can download the SensiWatch
Platform mobile application and see a public or on-demand trip.

To log in to view public or on-demand trips, refer to the View Public and On-Demand Trips.
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The Public or Public Trip Detail displays in
read-only mode, where you can view the
most recent information, trip duration,
time zone, multigraph, statistics, and trip
map.

To search for another public or on-demand
trip, on the Trip Detail window, tap the
Search icon.
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1:40 e )
@ 12345 (EGI9A18FY4) In Transi Q
Program Name

A 3 Acitve & 1 Acknowledged

[ ancood Q@ Monitors

Carrier {product 01, product 02, product 03,
product 04, product 05, product 06, product 07,)

@ Scotrs Dale, Driscolls, Santa Maria CA, USA
MM/DDAYYYY hhcmim:ss PM (EDT)

Trip Duration Time Zone
3 days 10 hours Boston MA USA (EDT) ~

{ TENNESSEF
OKLAHOMA R hewn o
ARKANSAS :

3 MISSISSIRPI
——amm-, ALABAMIJ

EXICO Ty
Dallas
(=]

TEXAS . o
& LOUISIANA- =
- a .
\\// _\_ Houston ra
% L

R

EG92A18FY4 = = =

R [ (i)
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Assets (Outbound Only)

In the SensiWatch Platform Mobile App, assets refer to physical containers or cargo units
that are tracked and managed as part of the outbound/supply chain monitoring workflow.
Here's what assets are used for based on the documentation:

Asset Tracking & Visibility

Assets (previously referred to as "containers") represent the physical units being monitored
during shipments. The app includes dedicated Asset List and Asset Detail screens that
allow users to view and manage these tracked items in real time.

Key asset-related capabilities in the mobile app include:
e Asset List - Browse and search a list of tracked assets.

o Asset Detail - View detailed information for a specific asset, including sensor data
and trip associations.

e Asset Edit - Modify asset information directly from the mobile app.

Add Assets

The following steps describe the process of creating an asset and assigning devices to the
asset in SensiWatch Platform:

o Add Asset in SensiWatch Platform.

o Add a Gateway - Scan the gateway barcode using the phone camera or manually
enter the barcode if camera permission is denied.

o Add a Sensor to a Zone - Scan the sensor barcode and assign it to a specific
container zone.

o Swap devices - Remove a malfunctioning gateway or sensor and replace it with a
new one.
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1. Choose a program, if not already 10:46 ILTE 6T

selected. a
2. Atthe bottom of the screen, tap the Assets(5)

3.

g@ [A Need Attention (2) J [ v 0K(2) } [ g Pending (1)

A Route 44 / 1060 DriverOBDemo

55 Pearson St, Beverly, MA 01915-2413, ...
Time Since Received 176d 8h 11m

4. Choose an existing Asset, if available,

. A Route 512 Arrived
or tap the plus icon to create @

? DC-CenTex
a new Asset. 10520 Gonzales Ranger Pass, Austin, TX...
5. Time Since Received  177d 19h 54m

6. If you are creating a new Asset, name
the Asset and then tap the Asset to Q
Danvers Shuttle Yard
assign it to an Asset Group. 14 Putnam St, Danvers, MA 01923, Unit..

Time Since Received 4m

v D-92983 Arrived

It is best practice to use the Asset ID

. v 592084 In Transit
or Vehicle ID number.

® 146 Cummings Center, Beverly, MA 019... D?ﬂ

Time Since Received 4m

Z Route 44/ 1060

m < |& O] @

©
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7. Select an Asset Group and then tap

10:47 Wil LTE €
Save.
¢ Add Asset
Once an Asset is created in the
SensiWatch Platform App, you will need trailer2
to assign the Gateway device to the
Asset. site

# NEDC - Delivery v

CenTex

NEDC - Stationary Container

North Shore (NS)

e
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Step 2: Add Gateway Device to an Asset in SensiWatch Platform

1.

Tap the plus icon to add the Gateway 10:48

device to the Asset.

®

{ R trailer2

No Gateway Assigned

NEDC - Delivery

ype Trailer

Refrigerated

No Sensar Assigned

Frozen

No Sensor Assigned
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2. Scan the serial number barcode

(located on the front of the Gateway
device) { Gateway Serial Number &

The SensiWatch Platform App will
confirm that the Gateway device has Position serial number barcode within
been added. You can now add the peanning Ares

Remote Sensor devices.

(IO g
i‘(JJBM)éIACAl

|

Enter Serial Number Manually
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Step 3: Add Remote Sensor Devices to Zones in SensiWatch Platform

1. Tap the plus icon to add a Remote 11:02 o= &
Sensor device to a specific zone. In { R trailer2
some nstances, you may only have
Refrigerated or Frozen zones. (KJJ8400HA4) e A
- - Battery --
@ NEDC - Delivery Zones 2
Type Trailer
Refrigerated
No Sensor Assigned @
Frozen
No Sensor Assigned @
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2. Scan the serial number barcode
(located on the side of a Sensor). Once
the device is added, the App will
confirm.

¢ Sensor Serial Number G

Paosition serial number barcode within
scanning area

Enter Serial Number Manually
O ———

After Assets (Containers) are created and monitor devices are installed and activated, users
can view real-time device data that conveys the status of an Asset's Gateway and Sensor
monitors and provides Asset location.
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Filter Assets by Site

1. In the filter ribbon, swipe left.
2. Tap the Site filter (1).

15:54 ol T &

The Sites listed in the Site
display at the bottom of the
screen.

3. Tap the Sites(s) that you want
to filter on, then tap Done (2).

The Assets you selected
display on the screen. Tap the
Asset that you want to view.

Clear (3)

Filter by Site (7)

€= (3)

CenTex

|NEDC - Delivery v |
4. To remove the filter, click NEDC - Stationary Container
Clear (3). North Shore (NS) v
SITE/STATIONARY V - (2)
training

TW_Stationary_Group

Done

Asset Search

You can search for an Asset by device serial number or Asset Name.
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Tap the Asset @ icon (1).
2. Atthe top of the screen, tap the

Search Q icon (2).

3. Inthe Keyword field (3), type the
serial number of the device or the
Asset Name.

4. Tap the Search icon. The results
display.

5. Tap the Asset card that you want to

view.

Note: For more information about

Assets, see Error! Reference source not

found..

Find Asset on Map

14:36 -1l 56 €1

Assets (4) (2) ‘ Q

Outbound Demo v

[A Need Attention (3) ] | v OK(1) J [ ¥ Pending (0)

A D-92983 Arrived

@ Danvers Shuttle Yard
14 Putnam St, Danvers, MA 01923, Unite...

Time Since Received 3m

e

A D-92986

A SITE - Centerville Arrived

Q3 Wedgemere Rd, Beverly, MA 01915, U...
Time Since Received 45d 22h 11m

v SITE/STATIONARY Arrived

@ 800 Cummings Center, Beverly, MA 019...

Time Since Received 4m

L

(1)
= [CWO)] FORNC

ENES

You can use the Find It feature to show the location of an Asset. Using the Apple Maps app
or the Google Maps app, SensiWatch Platform Mobile app uses your current location,
including the direction you are facing, to orientate you in the direction of the target Asset.
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To find an Asset, from the Asset list or

the Asset details, tap the Find It

icon next to the Asset you would like
to view.

A D-92983 Arrived

@ Danvers shuttle Yard
14 Putnam St, Danvers, MA 01923, Unite...

Time Since Received 3m

The Apple Maps app or Google Maps
app opens. You can allow the app to
provide step-by-step directions to the
Asset.

e Toreturn to the mobile app, tap
SensiWatch at the top of the
screen.

e To view Asset details, scroll down.

View Asset Card

Tap any Asset to view the Asset’s
details.

A D-92983 Arrived

@ Danvers Shuttle Yard Q
14 Putnam St, Danvers, MA 01923, Unite...

Time Since Received 3m

14:37 4
|4 SensiWatch Plat...

[ gy —
1y L AOISE
Market

%
(’f
7,
s

s

o Townsand Enargy’

£t
4%

&
c.‘"b"

Details
Address

N

Coordinates
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The top, fixed header section
displays the Asset and Gateway
information. One or more cards
containing Zone and Sensor
information display below the
header.

Note: To refresh the Asset and
Zone information, use a pull-down
motion on the screen.

Asset Icons

Status Description

Needs Attention

14:38 wils6+ Ed
< A D-92983 Arrived
(JMF840FZQ4) v
5m | 07/21/2026 02:33:45 PM (EDT) Battery 100%
9 Danvers Shuttle Yard Q

14 Putnam St, Danvers, MA 01923, United
States

NEDC - Delivery Zones 1
Type Trailer License MA 08275State

Massachusetts
Cooler
A KMT8502034 6a% =) [i]
Received
02/23/2026 06:34:42 AM (EDT)
Time Since Received
148d 7h 4m

Last Known Location
16 Putnam St, Danvers, MA 01923, United States

Last Reading
02/23/2026 06:33:08 AM (EDT)

Gateway
JMFB40FZQ4

Show Less

< @Y @ O

One or more devices associated with an Asset are experiencing an
A event. Events include the following:

e Low battery charge (Gateway device only)

e Sensor-to-Gateway communication failure
e Gateway-to-SensiWatch Platform communication failure
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Status

OK

Pending

X

Description

All devices associated with an Asset are performing as expected.

Initial device data has yet to be received by SensiWatch Platform.

Asset Information

Each card displays the following Asset and Gateway monitor information, described in the

following table:

Name

Asset Name

Status

Sites

Battery

Gateway

Received

Time Since
Received

Description

The unique identifier of the Asset.

Displays In Transit when the trip is in transit; displays Arrived when
the trip has arrived.

The name of the site out of which the Asset operates.

Voltage level of the Gateway monitor represented as a percentage
value.

The Monitor Name and/or the Serial Number of the Gateway monitor
assigned to the Asset.

Date and time of the last received data from the Gateway. If no
Gateway is assigned to the Asset, or the first message has not been
received by the Platform, the value displays as ( - - ).

This value is displayed with red text if the configured Time Since
Received threshold is reached or exceeded.

The Current Time minus the date and time of the last received data on
the Gateway. If no Gateway is assigned to the Asset, the value displays
as(--).

This value is displayed with red text if the configured Time Since
Received threshold is reached or exceeded.
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Name

Last Location
Status
Destination
Zone Count

Type (Optional)

Size (Optional)
License (Optional)

License State
(Optional)

Unit ID (Optional)
Individual Zones

Zone Name

Received

Time Since
Received

Last Reading

Gateway

Description

The address of the last known location of the Asset.

The value of the most recent Trip processed for the Asset.
The value of the final destination location.

The number of zones in the Asset.

The type of Asset, such as Box Truck, Cargo Van, Envirotainer, Ocean
Container, or Trailer.

The length of the Asset.
The license plate number of the Asset, if applicable.

The state in which the License plate was issued.

The customer-defined identifier of the Asset.

The name given to the Zone; for example, Cooler, Freezer.

Date and time of when the platform last received a sensor reading
from the remote sensor (through any Gateway).

This value displays with red text if the configured “time since received”
threshold is reached or exceeded.

Time elapsed between the current date and time and the date and
time of the last sensor reading reported to the platform.

This value displays with red text if the configured “time since received”
threshold is reached or exceeded.

Date and time of the last sensor reading for the sensor device.

Name and Serial number of the Gateway that routed the remote
sensor’s last reading to SensiWatch Platform.

For detailed instructions on how to set dashboard view access permissions and configure
threshold parameters for Container Dashboard status, please refer to the SensiWatch
Platform Administration Guide.
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Asset Zones

You can see all Zones for an Asset 40 -
displayed on the Asset card. Zones can { 4\ AssetiD/Name
have more than one Sensor. Each Sensor is Gateway Name (0987654321) =

37m | MM/DDAYYYY hhommess PM EDT) Battery 62%

identified by its unique serial number and o
has its own Status. Type Tale

State MA UnitID 150 6346)

Size Bift) License XYZ-123

Zone Name

A 0987654321 [

(o
&
©
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User Profile

By default, the user’s profile settings are set according to the configuration in SensiWatch
Platform. You can update the user settings either on the mobile application or in
SensiWatch Platform. To edit on the mobile app:

Tap User Profile.

Tap Edit Profile.

Edit the settings by tapping the drop-down menu.
Tap Save.

A wnh =
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In-App App Rating

The In-App App Rating feature periodically prompts users to rate their experience with the
mobile app. The prompt appears while a user is in the User Profile after the app is installed
or updated.

il = D wl F D
User Profile Log Out m-.
| Rakesh
dcarrier.com
97876187115
Secret Option

:

"' Enjoying SensiWatch Platform?
Enjoying SensiWatch Platform? Tap a star to rate it on the App Store.
Tap a star to rate it on the App Store.

L . 2 2

Rl T
|
Not Now W
Cancel
D )
Default Language English
Number Format 9.999,99

ETTTE——
< K @ O

Rate the app Click Submit to submit your rating

Disable/Enable Facial Recognition

The first time you log into the SensiWatch Platform mobile app, you can enable facial
recognition instead of having to use a password. The next time you log in, SensiWatch
Platform mobile app does not offer the facial recognition option. However, you can
enable/disable the facial recognition option from the User Profile.
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Enable Facial Recognition

To enable facial recognition, perform the
following steps.

1. Tap the User Profile icon.
2. Tap Edit Profile.
3. Tap the Face ID toggle button.

A message asks if you want to allow

SensiWatch Platform to use your Face ID.

1. Tap Allow.
2. Tap Save.

Enable/Disable Touch ID

Disable Facial Recognition

To disable facial recognition, perform the
following steps.

1. Tap the User Profile icon.
2. Tap Edit Profile.
3. Tap the Face ID toggle button.

A message asks if you are sure you
want to turn off Face ID.

Are you sure you want to
turn off Face ID?

Cancel OK

4. Tap OK.
5. Tap Save.

To allow or disallow Touch ID (use of a fingerprint to unlock the app) on the SensiWatch

Mobile app, perform the following steps.
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Enable Touch ID

To enable Touch ID, perform the following
steps.

Note: Before you enable Touch ID on the
SensiWatch Mobile app, you must have
Touch ID configured and enabled on your
mobile device.

1. Tap the User Profile icon.
2. Tap Edit Profile.
3. Tap the Touch ID toggle button.

A message asks if you want to allow
SensiWatch Platform to use Touch ID.

1. Tap Allow.
2. Tap Save.

Change Password

Disable Touch ID

To disable Touch ID, perform the following
steps.

1. Tap the User Profile icon.
2. Tap Edit Profile.
3. Tap the Touch ID toggle button.

A message asks if you are sure you want to
turn off Touch ID.

1. Tap OK.
2. Tap Save.

To initiate the public reset password process, perform the following steps.
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i

©

The User Profile screen displays.

Tap the Profile icon icon (1).

Tap Edit Profile.
Tap Change Password.

In the Old Password field, type the

current password.

In the New Password field, type the

new password.

In the Confirm Password field, type the

new password again.

Tap Save. The new password is saved.

(2) Ep
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Edit Settings

To change preferences such as

15:01 all 56 €8
Temperature (Fahrenheit or Celsius),
L . L. < User Profile
Humidity, Light (%), Carbon Dioxide
(CO2), Length Units (feet or meters), Settings
Distance (miles or kilometers), Default Temperature o
. Fahrenheit (°F)
Language, Number Format, Date Time
. Humidity Relative (%)
Format, or Time Zone, perform the
following steps. Hght "
Carbon Dioxide (CO2) %
. Tap the User Profile icon.
. . Length Units “
2. Tap Edit Profile. Feet (ft)
3. Inthe Settings section of the Weight g
. . Pounds (Ib)
window, tap the drop-down list of
Distance
the setting that you want to change. Miles (mi) 7
Default Language o
A message asks if you are sure you English
want to make the change. Number Format v
9,999.99
Date Time Format
4. Tap Save. MM/DD/YYYY HH:MM:SS <AM/PM> <Ti... v

Default Timezone

(UTC-05:00) America/Thunder_Bay

Face ID @)

Cancel
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Help

To initiate a support request, or to contact

12:01 all T @l
Sensitech by phone or email, see the links .
yP mat SensiWatch.Platform
at the bottom of the Login window. SERSITECH
Login ID
Password ﬂ

(e
F P o

Track Public Trip

(Mumlor Serial Number Q)

e www.sensitech.com/en/support )
% sensitech.support@carrier.com
- +1.978.927.7033
o About Sensiwatch Platform App
ersion 2.14.0 =
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