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WARRANTY PERIOD: The warranty period is provided in the warranty coverage table. 
 

Warranty Stipulations  
The warranty periods stated herein are inclusive of any warranty previously made by Carrier Transicold, and in the 
event the part warranted hereunder is used to replace a part subject to a previous warranty made by Carrier 
Transicold, the period of warranty shall be limited to the unexpired portion of the previous warranty. 

1. SERVICE PARTS – PRIMARY WARRANTY PERIOD 
The primary warranty period shall be defined as the period of time immediately following the original purchase date of 
the service replacement part, and as set forth in the following Coverage Table. Carrier Transicold Container Division, 
Carrier Corporation (“Carrier Transicold”) agrees to repair or replace, at its option, any Carrier Transicold service 
replacement part or component found by Carrier Transicold to be defective in material or workmanship under 
normal use and service. Replacement of parts will be through our designated dealer or by Carrier Transicold directly. 
All shipments will be FCA (INCOTERMS 2020) Carrier Transicold’s warehouses. 

2. SERVICE PARTS – SECONDARY WARRANTY PERIOD 
The secondary warranty period shall be defined as the period after installation of a service replacement part, 
wherein such installation happened during the primary warranty period or after the expiration thereof and may 
be applied at Carrier Transicold’s sole discretion. In such case, the warranty coverage as set forth in the 
Coverage Table starts at the installation date of the part, provided that the repair was either: (a) registered in 
Carrier Transicold’s Repair Registration App, or (b) another valid proof of installation date is available. 

Any warranty claim that falls outside the primary and/or secondary warranty period will be reviewed on a case-by-
case basis at Carrier Transicold’s sole discretion to accept or reject. 

This warranty does not include consumable or maintenance items or transportation costs. As stated in the Warranty 
Administrative Manual, 62-02489, this Service Parts or Components warranty is “parts” only. Labor to replace a 
defective service part that fails within the warranty period is at the owner’s expense. 

Consumable and maintenance items include but are not restricted to the following: engine oil, grease and lubricants, 
fuel, filters and filter elements, injector nozzles, glow plugs, cleaning materials, ignition points, spark plugs, fuses, light 
bulbs, refrigerant, oils, driers and belts. 

 
The replacement of full engine coverage includes all internal diesel engine parts, crankshaft seals, and head 
gaskets. The replacement of engine components like gaskets, water pump, starter motor, coolant thermostat, intake 
air heater are covered as seen in the coverage table. 

This warranty does not apply to any equipment or parts which have been subject to misuse, negligence in handling or 
accident, operated contrary to manufacturer’s printed instruction or has been so repaired or altered as to adversely 
affect its operational integrity. 

THE FOREGOING WARRANTIES ARE EXPRESSLY GIVEN IN LIEU OF ANY OTHER WARRANTIES, EXPRESSED 
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE WHICH ARE HEREBY DISCLAIMED. 

Limitation of Liability 
Carrier Transicold and its affiliates SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL 
OR PUNITIVE DAMAGES. THE BUYER’S SOLE AND EXCLUSIVE REMEDY, AND CARRIER TRANSICOLD AND 
ITS AFFILIATES’ SOLE AND EXCLUSIVE LIABILITY, WHETHER FOUNDED IN STATUTE, CONTRACT, TORT 
(INCLUDING STRICT LIABILITY AND NEGLIGENCE) OR ANY OTHER THEORY OF LIABILITY, SHALL BE 
LIMITED TO THE REPAIR OR REPLACEMENT OF PARTS OR COMPONENTS IDENTIFIED ABOVE AND 
SUBJECT TO THE LIMITATIONS HEREIN. 

Coverage Table 
See sheet 2 
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Coverage Table 
 

Reefer Units (Cooling Machine Only)  Coverage 

Basic Components or Parts 90 Days 

Accessories, Kits, Modifications or Upgrades 90 Days 

Compressors - OEM, Reciprocating or Scroll 2 Years 

Compressors - Select Line 2 Years 

Compressors - Air Compressor  1 Year 

Motors, Electric 1 Year 

Condenser Coils - OEM  2 Years 

Condenser Coils - Select Line 2 Years 

Controllers, Displays, Keypad (New or Select Line) 2 Years 

Controllers, Displays, Keypad (Repaired) 1 Year 

Variable Frequency Drive (VFD) 1 Year 

  

Generator Sets Coverage 

Full Engine 1 Year 

Full Generator 1 Year 

Starters  1 Year 

Battery Chargers 1 Year 

All Other Components - including components of the Engine and/or Generator 90 Days 

  

Telematics Coverage 

Telematic Module 2 Year 

Harness 1 Year 

Batteries 90 Days 

  

Others Coverage 

Tools  90 Days 

20-Series parts (competitor offered parts) 90 Days 

Consumables - Dead on Arrival (DOA) is covered under warranty with one-to-one replacement N/A 

  
 


