We care
everyday, everywhere

Available
for all
equipment
brands

Gain peace of mind and improved

performance with Carrier
best-in-class service and support




Leading provider of life-cycle services
for all your industrial refrigeration needs

= Carrier Commercial Refrigeration’'s mission is to deliver to all industrial applications and cold storage, innovative and sustainable
refrigeration systems focusing on energy-efficient design, optimal refrigerant use and professional after-sales service.

= We are committed to providing best-in-class life-cycle services, which are on the leading edge of technology, innovation and
customer satisfaction.

= All Carrier as well as third-party refrigeration systems and including interconnecting services* are cared for: ranging from racks,
condensing units, condensers/gas coolers, cold rooms, heat pumps, cooling systems, and controllers. No matter what your
equipment, Carrier expert service team is there for you.

Round-the-clock and fastest 24 European countries Tailored “BluEdge” Service
customer support serviced offerings

) . ) Remote Services from
Largest service network CO; industrial systems
) ) BluEdge Command Center
in Europe knowledge and expertise

Safety First when working

Top—trzw(service engineers  ((EAD WY in industrial storage and Energy savings
COOL academy cold rooms.

Discover our Services

We recognize that the performance of your refrigeration systems can have a big impact on your bottom line. With this in mind, Carrier
provides the service and support you need to enjoy optimum performance, naturally — from day one through the entire life-cycle.
Service and maintenance programs are tailored to customers’ individual requirements to meet the highest quality standards and to
ensure maximum uptime of your system.

Includes BLUED@
Tailored-fit service offering commissioning :

Get BluEdge Service Agreements, tiered packages
which are tailored to your refrigeration needs. Or
choose from a wide range on-demand services and
Add-Ons. We offer you the flexibility you need.

Includes preventive

maintenance,
troubleshooting
and digital
services

and consulting

Digital Services for optimized

performance

Connect your refrigeration systems to get access
to advanced digital services. When it comes to
supporting customers remotely, we are there too
with our BluEdge Command Center. Here we can
support customers in own language, around the
clock.

Lifecycle
Service

Upgrade your systems

for energy cost savings

Carrier offers extensive Energy Optimization
Program, aiming to deliver sustainable

savings. Such Energy Savings Solutions include
modernizations and optimizing the energy
performance of the system over it's life-cycle.

MODERNIZA'\' on

Includes Energy Optimisation Programm
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, , , , Contact us to find out how we can help.
* Pipework, associated sensors and insulation.

Carrier Commercial Refrigeration is a leading
supplier of high-efficiency CO, turnkey
industrial refrigeration systems and services.

www.carrier-refrigeration.com




