SENSITECH

Product Notification
SUPPLY CHAIN VISIBILITY CSB #63 Rev C

To: Sensitech Customers

From: Client Services

Date: 21 May 2014

Re:  Product Disposal and Recycling Practices

Sensitech Products

All electronic and mechanical Sensitech product lines including: TempTale®4, TagAlert®,
FreezeAlert™, VaxAlert™, ThermoAlert™, Ryan® CR-1, Ryan® UTI, Ryan® EZT, and
other equipment.

Reason for Notification

In an effort to help protect our environment Sensitech recommends that all of its products
are disposed of in a safe manner. Sensitech contracts with approved United Technology
Corporation (UTC) vendors to process all electronic and solid waste materials. These
services include the pickup and transport from each global Sensitech site to a processing
facility. Sensitech maintain records identifying types of material, quantity and other specific
details in compliance with local, state and federal laws. Sensitech ensures that any stored
data is cleaned from memory on its data logger devices prior to disposal. The contracted
vendors process the materials and reclaims significant portions of plastics, lithium and other
metals from batteries and printed circuit boards.

Customer Support

If you have any questions about this information, please contact your local Client Services
team at one of our Regional Headquarters.

USA World Headquarters: 1-800-843-8367 or +1-978-927-7033

South America: +56-2-2-9416600 (Chile) or +55-19-3399-8650 (Brazil)
EMEA: +31-252-211-108

Asia: +852-2542-6812

Global Email: clientservices@sensitech.com

The information and recommendations set forth in this Product Notification are made in good faith and believed to be accurate
as of the date of preparation. The information is provided for your general guidance is not intended to provide you with legal
advice. Sensitech makes no warranty, expressed or implied, with respect to this information and disclaims all liabilities from
reliance on it. Please consult your own legal advisor before taking any action based on the information provided herein.
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