
 

Number: TL003 - 2025 
Subject: New Menu0118 and Read0517 file      Released:  March 17, 2025 

Carrier has released a new menu file, menu0118, and read file, Read0517. These files are to assist 
changes made in 5389 and 5190. The new files are compatible with older software versions. These 
files are included within the software release zip files and in a separate link available on the website 
as seen in the below figures. 
 

https://www.carrier.com/container-refrigeration/en/worldwide/products/data-tools/#tab-7 
 

 
 

 
 

The new menu and read file are required for Uploads, Downloads, changing model number 
configuration, container ID, and time while using 5389 or 5190 software or greater.  
 

The menu file used when uploading software is posted within the download when viewed with 
ContainerLINK 3.1 and above. Failure to use the new files can result in data issues.  
Additionally, downgrading software can also cause data issues in sequencing data (dates/hours) from 
5389 or 5190, as seen on the next page. 
 

            

https://www.carrier.com/container-refrigeration/en/worldwide/products/data-tools/#tab-7


 

Examples of the menu and read file being used in a download are below. 
 
When software is updated with menu0118 on 5389+ and 5190+, it will be recorded in the download. 
Using older menu files will appear as “unknown”. 
 

 
 
The version of read file used when extracting via USB will be shown at the top of the download.  
 

 
Using the wrong menu file can cause issues with the sequence of data as seen below. 

 
 

 
 

Be advised that DataLINE may encounter errors getting downloads and changing model number 
configuration, container ID, and time as DataLINE is no longer supported. It is recommended that 
users upgrade to ContainerLINK when communicating with the controller to avoid possible errors. 
 

Service Engineering / Container Products 

Please circulate copies of this bulletin to all service and management personnel as soon as possible. 
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