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SENSITECH

Wendys

Sensi\Vatch.Platform

TempTale GEO LTE Ordering Information

To order monitors, please contact a Sensitech Client Services representative.

Email: sensitech.clientservices@carrier.com. Phone: +1 800-843-8367

Wendy’s LTE Custom Catalog Numbers
@.

¢ /./,,/ 7 ,
P I

‘ TempTale. GEO LTE

TempTale GEO LTE

No minimum order quantity, 6 month shelf life.

Supplier Part Number: TGLA01-01-135
Order this part number for all fresh and refrigerated products.

o . Low High Graph Monitor Start
DG Sl e Alarm Alarm Length Delay
Fresh beef 20 40 240 min 240 min | 7 days Upon Monitor Start
Fresh bacon 20 42 240 min 240 min | 7 days Upon Monitor Start
Refrigerated produce, fresh | 5 | 45 240 min | 240min | 7 days | Upon Monitor Start
cut produce, fruit, lettuce
Refrigerated dairy, creamer 32 45 N/A 240 min | 7 days Upon Monitor Start
Refrigerated dressings, sauce | 32 55 240 min 240 min | 7 days Upon Monitor Start
Refrigerated frosty, cheese 30 45 240 min 240 min | 7 days Upon Monitor Start
Refrigerated fresh and Dry 32 |55 240 min | 240 min | 7days | Upon Monitor Start
Sauces
Refrigerated Sauces Temper- 35 80 240 min 240 min | 7 days Upon Monitor Start
ature Protect
Refrigerated Maritime 32 36 120 min 120 min | 7 days Upon Monitor Start
Supplier Part Number: TGL01-02-135
Order this part number for all frozen products.
Low High Gra ;
.. . ph Monitor Start
Description Low High cAIam'] Alam.' Length Delay
umulative Cumulative
Frozen fries, poultry, sauce,
bakery, produce, chili, sau-
sage, fish, eggs, eggs bakery -10 15 N/A 240 min | 17 days | Upon Monitor Start
mix, frozen cheese, frozen ba-
con
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GE;ISITECH Wendys Sensi\Vatch.Platform

Registration - One Time Action

Registration Email

A new user added to the SensiWatch Platform will be sent an activation email. Click the Complete
Registration (1) bar to initiate the registration process.

SensiWatch Platform: Complete your user registration

i~ SensiWatch </ q ensitech.com> =
W To: SWP User

Hello swp_user@yahoo.com

A new account has been created for you. Please click on the button
below to complete your registration.

- Complete Registration

Sensitech Inc.

800 Cummings Center Suite
258x

Beverly, MA 01915-6197

Contact Us
This email was sent to you due to your business need to receive notifications from the
SensiWatch Platform. To stop receiving notifications, please contact Sensitech Support or
your system Administrator.

« @ > -

Reply, Reply All or Forward

Create Password Password Successful | Login
Complete the New Password (2) and Confirm When the password requirement is met, the
Password (3) fields. Password created successfully message displays.
Password Requirements: Click Create Password (4).

8 to 32 characters, 1 uppercase letter, Click Log In (5) to access SensiWatch Platform.

1 lowercase letter, 1 numeric character,

1 non-alphanumeric character.

Sensi\Watch.Platform Sensi\Vatch.Platform
Create Password Create Password

Please enter and confirm a new password for
SWD USer o} e Please enter and confirm a new password for

New Password:
.............. New Password

Create Password . Log In

When prompted, click Accept and Continue to accept the End User License Agreement and Privacy
Notice.
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SensiWatch Platform Log In and Log Out

Login

Launch SensiWatch Platform: https://sensiwatch.com/

Sensi\Vatch.Platform

SENSITECH

Type User Name and
Password and click Login

Click Forgot Password? link
if you forgot your password

Log out
Sensi\Watch.Platform Overview  Trips  Reports C|ICk this icon to
‘ view the User
[grips 0 ¢ Q)
menu

4 @ m D
A & soen Samed  esum Supplier.
Y 04611 Stned 862015 Supplier.

~ & as0am0 Stariea ssize Supplier_

Welcome

Y s81353 Stned 861563 Suppiier.
- Your Name

My Profile
Help

Release Notes

Click Logout | mmmp ||
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SENSITECH M/eﬂdy's Sensi\Vatch.Platform

Start a Trip

. Set Up Search Results Columns

. Search and Edit a Trip

. Create a New Trip

. Supplier Start & Placement Instructions
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Sensi\Vatch.Platform

Set Up Search Results Columns —First Time Users Only

If this is your first time working with the SensiWatch platform Search, please set up your search results
columns so that it is easier for your to find trips. Make sure you select Wendy’s program from the list of pro-

grams. Follow the instructions:

1. Select Wendy’s program

!

[Trips 0
& & ™ Tripid TripStatus 4 DC PO Number
~ & 505221 arted 862474
~ & 494611 arted 862015
~ A 490480 arted 861819
~ A 481353 2rted

861563

Trip Status | | Alarm status |

2. Click Trips

!

Trips
A~

Overview Reports

Origin Destination Maznaging Carri

Welcome

3. Click here to order columns in
the search results table

Supplier_

Supplier_

Supplier_

Supplier_

Aretic
Ocean

Select and Order Fields in Column Manager

Column Manager

Rearder the rows to arr:

e table columns as shown,

4. In the Primary Columns tab, 5. (Optional) Switch to the Sec-
select and drag these columns ondary Columns tab
up/down to organize them in the Columns Select and drag the field up/
following order: = ‘
.o .ng piD a ﬁ down to order secondary
rp E— v columns
e Trip Status * Click Save.
+  DC PO Number e v
+  Origin Orign v
. DeStination Destination v
*  Managing Carrier \anaming Carar v
e Carrier
3b. Click Save. v
Cancel m

Trip List with Modified Primary and Secondary Columns

The trip results table is reloaded with the primary and secondary columns as configured in the Column Man-
ager. The System remembers your selection and displays the Trip page with these columns every time you

log in.

Sensi\Watch.Platform RIEEE Overview  Trips  Reports

Trips 279 | Q) [ Htarm seoves < | m cear ¥

Primary COIUmnS |~ I 4 3 ™ Tpp 4 Trip Status DC PO Number Origin Destination Managing Carrier Carrier I

~ 515727 In Transit 86122 Birchwood Norcross GA Managing Carrier 1 Carrier 1

[ 515724 In Transh 31758 Birchwood Norcross GA Managing Carrier 1 Carrier 1 &
Secondary l Type of Stap Stops DC PO Number Order Number
Columns Final Destination Sygma Orlando FL 31750 31758

~ 515688 In Transk 1308812 Cavendis Kelcold Moncton NB Managing Carrier 2 Carrier 2

~ 515687 In Transic 31082027 Fioneer Lineage Dallas TX Carmier 3
7
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SENSITECH Wendys SensiWatch.Platform

Search and Edit a Trip

Note: Most of the trips are pre-populated from an external system. These trips are saved in SensiWatch
Platform as drafts and show Trip Status = Draft.

To initiate a trip, first select Wendy’s program from the list of programs. Then, search for a trip by the trip’s
DC PO number. After you find the trip, select to view the Trip Details page from where you can edit the trip
and add the correct Monitor ID number. Then proceed to the Supplier Start and Placement Instructions to

start and place your monitor.

Search for a Trip by the DC PO Number

1. Select Wendy’s program

Sensi\Watch.Platform Overview  Trips  Reports

Trips 1233 | | Q (e stotus + ] [ tarm siacus ] ' (Optional) Click Filters to select trips
A B8 ] LY Tri 4 Trip Status Internal Trip ID Origin Loading... 6% Wlth SpeCIfIC DC Po Numbers @ E Road
-~ 467260 In Transit ‘ Clemens Universal Pure Malvern PA
A 2. Enter the DC PO e l
. Enter the .
x N | Optional) Set the
umber value Trip Status=Draft ‘
-~ 467120 Arrived p a o
A 467025 In Transic ch North York ON Fee Trip Siztus "
Q Q
~ 467024 Started elph ON )
467023 Draft Gadsden AL
~ 467022 In Transit 5 Fort Smith AR
Pacific o R e
Ocean Q Q Q
~ 4 In Transic mpton ON
~ 4 Started ‘enosha W1
~| 3. Click the Trip ID to ToinFals D
view the trip details : ;
Gadsden AL AUSTRALIA Q Q Q q
~ 466965 In Transit ch North York ON tortmeria
~ 466944 Started arillo TX
~ 466925 Started 1Forest AR sare humeer
Q
-~ 466923 In Transit Northbrook IL
. 2 3 4 o 6 7 8 9 10 ¥ » l Page 1 of 62 (1232 trips)

Overview Trips Reports

jon  Time Zon

5d1h1im  (EST)- US/Eastern ~

Z
4. Select Actions > Edit Tri
5 \ i it Trip ﬁ'

Edmonton;

The trip that you find ~
REECRCICL with the search must 9 —t
have the Trip Status R —-
field set to Draft. ey |
s Fain
e Multigraph ~ Trip Statistics Excursion:

A (dght | (Rumidity | crear

If you cannot find the trip follow the instructions to create a new trip.
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(sensirecH M/eﬂdyS Sensi\Vatch.Platform

Edit the Trip

Edit Trip In-Transit b4

ooz -

. Origin (Required) *

Origin Name v QO

Planned Departure Time
11/25/2023 03:02:59 PM (EST) ]

0162343 - created from SwTracks shipment BB265609-F28E-EE11-8116-B49691245782

Managing Carrier Name x w | Q Carrier WName x w| Q

RE32
Stops {Minimum one Destination or Pickup stop required)
1 ? Sysco Port Coquitlam BC x
: xw Q
Add Stope
Final Destination v
DC PO N . - Trip DC PO Number
0446909608 matching your search
Products *
Product 1
Monitor ID
10-digit alphanumeric
, number
Monitors (Minimum one monitor required)
Monitor : MEYCCOX9A4 % ST .
I MEYCCOX9A4 I - 5. Type the Monitor ID (]

Add Monitor e

[

Note: while you type the Monitor ID number, the system verifies and displays the correct Monitor ID number
next to the field. Now that the trip has the correct Monitor ID, save the trip and then follow the Supplier Start
and Placement Instructions.

9 © 2024 Carrier. All Rights Reserved.



SENSITECH Wendys SensiWatch.Platform

Create a New Trip (Only if Trip not Found)

Note: Before you create a new trip, search for a trip by its DC PO Number. Create a new trip only if the trip
is not found.

Sensi\Watch.Platform JRIEIES Overview  Trips  Reports s - O
[Frips 0 ( Q) Trip Status | [ Alarm Status | m cear &
a & m TrpDd Trip Status DC PO Number Origin Destination Managing Carrier Carrier
P pplier
. 1. Select Wendy’s program ot
~ Pl oce
R } 490480 Started 851819 Supplier_
A A 481353 Started 861563 pplier
* .
Create Trip Draft X Fields with a red

asterisk are mandatory.

[ QOrigin (Required) *

Define Origin * - Select Origin hillle)

Planned Departure Time

MM/DDAPYYY HH:MM (EST) e - | Select Planned Departure Time

lanaging Carrier * - |Select Managing Carrier | - Select Carrier ~|Q

- - Type the Trailer ID

Stops (Minimum one Destination or Pickup stop required)

Define First Stop*

lame * - Select Location

- |Stop Type = Final Destination

DCPO Number - Type the DC PO Number

R — - | Select Product

Monitors {Minimum one monitor required)

O Define Monitors

: - Monitor ID h
— - Type the Monitor ID 10-digit alphanumeric
Monitor Name number

. J/

Concel |_save a5 Dror I I - |Click Create Trip

Note: while you type the Monitor ID number, the system verifies and displays the correct Monitor ID number
next to the field. After the trip is created, follow the Supplier Start and Placement Instructions.

10
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(sensirecH M/eﬂdyS Sensi\Vatch.Platform

Supplier Start and Placement Instructions

Note: It is important that you enter trips details PRIOR to the monitor being started and placed on the load.
After you have a trip in the SensiWatch Platform with the correct Monitor ID, follow the instructions to start
and place the monitor.

1. Fill Out The TempTale® GEO LTE’s Label
Write the PO Number on the TempTale LTE label with a permanent marker.

2. Start The TempTale GEO LTE Monitor

Press and hold the green Start (1) button until the Status LED (2) blinks rapidly for 30 to 60
seconds.

Status Check

O ) )

Press the blue Status (4) button to view the

Templale.GEO LTE B status of the TempTale GEO LTE.
SENSITEC™ A | Note: You may press the Status button at
7 | anytime to view the status.
DUAL NETWORK PRIMARY: LTE CAT-M1  BACKUP: 2G ) LED EXPLANATION
1BLINK = STOPPED 2 BLINKS = RUNNING Anuuxs=umsrw.> )|
DO NOT USE UNIT IF ERROR LIGHT IS BLINKING  ERROR > (@) | BLINK STATUS LED (2) ERROR LED (3)
PATTERN GREEN RED
4 Blinks Not Started DO NOT USE
. THE
2 Blinks Started TEMPTALE
_ GEO LTE
1 Blink Stopped

3. Place The TempTale GEO LTE Monitor

Remove the protective paper from the adhesive strip on the back of the monitor and place it on the
TOP of the last pallet loaded on the passenger side of the trailer. Place a green “Monitor
Enclosed” label on the FRONT of the same pallet, facing the trailer door.

[ Templale.GEO LTE

SENSITECH

" © 2024 Carrier. All Rights Reserved.
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Alarm Notification and Acknowledgement
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G;NSITECH Wendys Sensi\Vatch.Platform

Alarm Notification Email

All glarms must be acknowledged and corrective SensiWatch.Platiorm
actions logged. V

Supplier: If the supplier arranged the freight, the SensiWatch Platform Notifcation
supplier is responsible for acknowledging the e
alarm in SensiWatch Tracks. [ Open Detas

Distribution Center (DC): If the DC arranged the
freight, the DC is responsible for acknowledging
the alarm in SensiWatch Tracks.

Third Party Managing Carrier: If a Third Party
Managing Carrier arranged the freight, they will
be copied on the alarm notification and will be
responsible for acknowledging the alarm in
SensiWatch Tracks.

Click Open Details

‘‘‘‘‘‘‘‘‘‘‘

—
Statistos

Monitor ID MH4PCO01X1

Standard
Product  Sansor " Standare Win Max kT
FOENP g tmperae 10677 -~ 2 P 1068

" Time Time Time Degree Mnutes  Degree Minutes
Limits LowSpes  HighSpec gy, Within Above Below Above
Limit1 A0°F 0°F on MAm 3ndsm 0°F min 504 Fmin

F’;ﬁ:‘"np 9 Light 0% 0% 0% 0% s

To acknowledge an alarm click the Open Details

. . . g . . Limit 1 - 1% - - om
link within the alarm notification email. .
rotein ‘ Humidity B1.82% 124% 91 % 843% na
Limts  LowSpec  HighSpec ;:I‘:w w";:n X‘b";ie g:lgg';e Mnutes  Degree Minutes

This will launch the Trip Detail page for the trip.
View and Acknowledge alarms in the Trip Details

Severity Event Name Zone Type Triggered On Description Location Aekn:umml‘\;;
Temperature- o
. 15 S, Lost Hills, CA
page (next). Veng  AurdPus L
above 10°F
Latest Graph Monitor
- N e N
s
R N )
3 3 N 2
g TN— =
S0 S ~ z
Q0Hu - 5
3 3 3
iy {
—
0Humidiy 1 0 Light
1/21/2023 W2/2023 1/21/2023 212023 21203
123951 AM(UTC) 20000 AM (UTC) 4.00:00 AM (UTC) 6:00:00 AM (UTC) 6:54:51 AM (UTC)
@ NHPCON Temperare @ MHAECOOILt @) MH4PCO0I Haridey
Sensitech Inc. /‘
800 Cummings Center Suite 268« SENSITECH
Beverly 56197

sensitech.suppon@earier co

13 © 2024 Carrier. All Rights Reserved.
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Alarm Acknowledgement

A

2 Active

1

Alarm Count

Trip Duration  Time Zone Displayed

16382

Arrived

< P

Acknowledged 2d 6h 46m (EST) - America/Thunder_Bay ~

Most Recent

x, Germany
1172072023
1:08:35 AM

v

. ¢

81

Actual Arrival Time:
11/18/2023
12:07:18 AM

Departed from Stop 2
Sigtuna, SE
Actual Departure Time:

11/18/2023
12:07:18 AM

Alarmed V 59.8606 | KADIIOD1HA 34

Skaly. Product: Product 1

Sweden

11/17/2023 Light - Continuous - High 1 - 15m above 3%

11:52.10 PM

Add your comment here

Add a comment and then
click Acknowledge to
acknowledge the alarm

Acknowledge

(:2:) Arrived at Stop 2

Sigtuna, SE
Actual Arrival Time: 163821 ||+
11/17/2023 e I::] Arrived EN
11:23:19 PM
S, Most Recent
11/20/2023
1:08:39 AM

Actual Arrival Time:
11/18/2023
120718 AM

When alarm is acknowledged:
Alarm is marked as acknowledged;

Alarm message and icons color
changes to blue

In the Toolbar section, Active and

.
Departed from Stop 2

Actual Departure Time:
11/18/2023

° 1Z.07:18 AM
Acknowledged alarm counts update.
A Alarmed
11/17/2023
11:52:10 PM
2 Arr:lvsd_at S_tnp 2

Actual Arrival Time:
111772023
11:23:19 PM

@ Departed from Stop 1

1 Active Trip Duration  Time Zone Displayed

1 Acknowledged

2d 6h 46m (EST) - America/Thunder_Bay ~

v

¢

Q 59.86% | KAD99001H4 34
Product Product 1

Light - Continuous - High 1 - 15m above 3%

Acknowledged =X

Add your comment here

Edit

Acknowledged By: Training Sensitech
11/30/2023
1:40:20 PM

14
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Other Functions in SensiWatch Platform
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The Overview Page

Click Overview to see the trips dashboard

!

Overview

Trips Reports

Wendys

SensiVatch.Platform

EXCURSIONS

M Started W In-Transit

Active alarms

W Not Started

65

Welcome
-

W Arrived

1186 1251

View acknowledged alarms only

65 Excursions

q [] Show Acknowledged

€= Ciick the Trip ID to view the trip details |

Temperature - Cumulative High - 4h Om above 15

Alarmed 11/14/2023 5:59:56 PM (EST)

Alarmed 11/14/2023 5:56:51 PM (EST)  Temperature - Cumulative High - 4h Om abave 45.

~ a Trip ID Event Name Date/Time Description Container/Serial No Location Acknowledged By Las
162755 Alarmed 11/15/202310:24:14 AM(EST)  Temperature - Cumulative High - 4h Om abave 15 MBMICD15Y4
166096 Alarmed 11/15/20231:47:58 AM (EST)  Temperature - Cumulative High - 4h Om abave 15 MJ1PC00Z91

MGBIAD1504

MKYPCOOS)1

MHCCAZ3VIA

16

© 2024 Carrier. All Rights Reserved.




SENSITECH
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The Trips Page

Click Trips to see the a list of trips

Scroll through pages

Hover over the trip
cluster number to
view trip status

® 4
)

Flagging a trip changes an
icon to dark blue. This al-
lows to find the trip faster.

10WA OC
NEBRASKA
0 OHIO PA
NeVADA | QNIT STATEb’“ S oh
COLORADO INSAS VIRGINIA 9
{ Sk KENTUCKY, VIRGINIA
CAUFOPNJ{ O OKLAHOMA' TENNESSEE @ NC
: - : . o ARKANSAS <2\\ sC
Click on an icon to flag or Click on the trip cluster on the ‘ @ Al
un-flag a trip map to see more details B
: . &

Bird's eye

5500 South Fwy, Fort Worth, TX 76115, United States

| Total Tries 3 In-Transit 3

Alarm Unacknowledged

w »

Alarm Acknowledged

17

ECUADOR

B Microsoh Bing

Bogota, D.C.

Sargasso Sea

v A 515185 In Transit Morigot
~ A 515059 In Transit o s
e
~ 514800 In Transit ‘erre - Fort-de-France
R § _— 3
s =_ astries «Brj
NICARAGUA Oranjestad, . . kralendik e Bridgetown
L Willémstad :
TAR Y . +Port of Spain
COSTA'RICA Panams City] Caracas P

“VENEZUELA b
Géorgetown

EuVAnA *Paramar
COLOMBIA SURINAME
AMAR]

500 miles 500 km

PARA
© 2023 TornTors WA MSroson Corporsion Terms

- s Welcome
SensiWWatch.Platform Overview
Trps 275 Click Create Trip
L ] m TripiD 4 Trip Status DC PO Number Origin ALBERTA MANITOBA @ @ Road
~ 515586 In Transit 5007398338 2 Statesville NC S SASKATCHEWAN ONTARIO QUEBEC HEWEOUNAND,
~ 515560 In Transit 185121600 5 Caldwell ID
I
3 O
~ 515519 In Transic 26889008 5 Caldwell ID R ieTon rate NORTH uuuu@ RINCE 5
@ AEsOTA e St-Pierre
~ 515518 In Transic 77819¢23 old Moncton NB SOUTH DAKOTA WISCONSIN @ Ottawa o JINOVA SCOTIA
WHOMING — Cy en
~ 515517 In Transit 4950617 Tamaqua PA NEBRASKA 2
= NITED STATE o e
~ In Transic W-25476 Massillon O ERRin0 W GINCAIA  DELAWARE
(@) T iy wrcna
G o)
~ P 515501 InTans . . Id Manchester FA @ OKLAHOMA 'K'rl\ml AS NG
Click to flag / unflag a trip o O
A~ M 515467 InTi Tamaqua PA ALABARA
TEXR MISSISSIPPI__ GEORGIA
LOUISIANA
~ 515466 In Transic 154545 1nd Forks ND @)
RLORION Sargasso Sea
Gul Gul(}
~ 515465 In Transit 31565c27 Petersburg FL Me; Of Mexico .
Nassau
~ 515463 In Transic 102419 Petersburg FL I QAEXICO. Havana. ¢, ga
George Town ; O
S5 o HAITL DR, Marigot
~ In Transit 61161568 mestown ND exico Cty (—( SAMACY s e onn
- SBELiZE Basseterre 2
Guﬁ:;(l:uwgs Cribbeanzen Basse-Terre . Fort-de-France
~ it 07831c22 rms Shelby M 5
76 In Transic 07931 ms Sheloy MI e ...(r'./.uu et e Edoetowny
R o Willémstad
* +Port of Sy
ansit 72265 ampton ON COSTARIER Panama City) Caracas *ort of spain
. . “VENEZUELA .
PANAM
Click the Trip ID to . -
iew the trip details ™ 72266 Zoom In and Out or s
view the tl’lp etails ALBERTA . = kﬂﬂ#
switch the map type 74
ansit 5007366872 o
rgnm;‘ SASKATCHEWAN TR0 Current Map Type: R}
Road |
. 2|3|4|s5|6|7|8|9 | > > 1 # A standard road map [Pari

© 2024 Carrier. All Rights Reserved.



SENSITECH
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The Trip Details Page

Sensi\Watch.Platform

1 Acive Trip Duration  Time Zone Displayed

492672 *

n Transit

< P

Acknowledged 5d1h1im  (EST)-US/Eastern ~

| Overview Trips Reports

Trip Toolbar

) ;

' Most Recent B Q é

»t Coquitiam,

BCV3C 5C3. Canada a°F 4%
12/04/2023

£:16:36 PM

Most Recent
information

BRITISH

COLUMBIA =~ =

g Arrived at Final Destination

Port Coguitlam, BC.V3C 6G4, CA

Trip Timeline and
Alarms

Actual Arrival Time:
11/30/2023
51757 PM

Planned Arrival Time:

11/30/2023
11:11:08 4M

A Alarmed
¢ serpass, Fort

§ 38.6°F | MEVCCOXEAG
- Product: French Fries
11/30/2023 Temperature - Cumulative - High 1 - 4h Om above 15°F
3116:08 PM

Trip Map

ALBERT|

Actions

Edmonton?

SASKATCHEWAN

Edit Trip

Print

w\m;upsg

Seaftie

o WASHINGTON

Potland
1

B Mirosol ing

Multigraph Trip Statistics Excursions

—|
)
NORTH DAKOTA

‘ MINNES!
2504 _

A (o)

Acknowledge

@  Departed from Origin

\BTTH, CA

Planned Departure Time:
11/29/2023
30259 PM

Acwal Departwre Time:
11/28/2023

Trip Multigraph

[osvio oo | <]

Temperature.

202028
sozsePM

Tsna0zs
20259 P 70

Trip Details

18

« Trip Actions could vary depending on the user role.

« Each action requires appropriate permissions assigned to
your role by the Administrator.

© 2024 Carrier. All Rights Reserved.



SENSITECH Wendys SensiVatch.Platform

The Trip Details Page —Toolbar, Timeline, and Alarms

Trip Toolbar

Flag Trip ID Alarm Count Trip Duration || Time Zone displayed

' 1 1 ]

(_ |. 576997 |‘ 1 Active | Trip Duratiof Time Zone Displayed

In Transit Acknowledged 9h11m (EST) - US/Eastern ~

[ =} Click on an icon to flag or un-flag a Trip ‘ Alarm Unacknowledged

Flagging a trip changes an icon to dark blue. This
allows to find the trip faster. m Alarm Acknowledged

3 Public trip that can be accessed by a user without
SensiWatch Platform account. Not available.

Trip Timeline and Alarms

Sensor information and icons

Most Recent ® Most Recent 8 Q 6

location infor- = | o A

mation and icons £ ErNo nked e 45°F 0% 345
| 7:36:48 AM

Arrived Alarmed

ip ti i ;i 9 i Tat Your Comments here
Trip timeline with e s
arrival/departure 2:09:08 AM
times and alarms - Unacknowledged alarm.
are displayed for
each stop
Arrived at Final Destination
Actuzl Arrival Time:
01/18/2024
2:05:08 AM
Origin icon # @ Departed from Origin

Planned Departure Time:
01/18/2024
1:06:49 AM

Actual Departure Time:
01/18/2024
1:06:49 AM
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The Trip Details Page — Map and Multigraph

Map Section
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The Trip Details Page —Trip Statistics and Trip Details Sections

Trip Statistics section

Multigraph Trip Statistics Excursions Sensor Information disp|ays here for all
. A Monitor ID Sensor Mean Std Deviation Min Max prOdUCts the deV|ce monItOI‘S
Expand monitor
H MM1PCO0E21 ¥ 26.3°F 21.02 -10.7 °F 46 °F
n n r Inf r- ‘
a dse SO o Q 0% 0.03 0% 043%
mation
Product Sensor Low2 Low1 High1 High2 Below Within Above °MinBelow  ° Min Above MKT
Product: Product Name - -15°F 10°F - Om 3d 0h 30m 9d 2h 45m 0 °F min 372,493.5 -
°F min
e View Trip information such as Trip Status, Carrier, Actual Arrival Time, and more
Trip Information - T -
Origin and Stops 554159 In Transit MM/DD/YYYY HH:MM
(&0
Monitors
Monitor Readings
Subway None
Trip History
Carrier Name Managing Carrier Name
Trip Details
Trip Information - . .
n and Stops. Origin Name and Address 01/05/2024 7:06:47 AM (EST) OS24 0700 4 7AW
()
0 ® Origin
19 Stop
View Origin and all Stops
Monitors
Monitor Readings
Trip History
Trip Details
Trip Information R
Origin and Stops MM1PCO0E21 TempTale GEO LTE Extended Monltor ID and Type
Monitor Readings
Trip Details
Trip History
TR Date Ronge () (e ) E S
Origin and Stops. Monitor Time Received Monitors Sensor Type Reading  Location Lattude  Longitude
e oo SoasE Review Monitor readings
Trip Details
i mioratian o i o [ [ E B8
Origin and Stops Time Reason  Description Item Type. Item Name Usemame
) 0105202474015 AM (EST)  Updated  ActualDepare Te - (BLANK) — 0105202470347 M (EsT) o 50222200 8081 ACBATILONSSRGET e System
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Origin - (BLANK) — 113786
Planned Departure Time - (BLANK) — 0110512024 7.06:47 AM (EST)
Destination Added: 113819
(BLANK) — Final Destination
Order Number - (BLANK) — 31032994
PO Number - (BLANK) — 31032694
Products : (BLANK) — 5435
‘Container Added: N/A
Zone NiA Added:
Montors : (BLANK) — MMIPCOOE21
Products - (BLANK) — 6438

T Notes - (BLANK) — created rom SwTracks shipment 4992B306-T4AB-EE 1.3116-

B43691245782
Status : (BLANK) — NotStarted

Managing Carier : (BLAN
Visibilty changed - (BLANK) — OF
i Flag - (BLANK) —- OF

Review Trip History
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SensiWatch Platform Mobile App

Q SensiWatch Platform App is the companion mobile application to the

SensiWatch.Platform

SENSITECH

core, desktop version of the SensiWatch Platform. Download Sensi-
Watch Platform app from the Apple Store or Google Play.

#  Download on the

L ¢ App Store

GET ITOM
" Google Play

Users can view trip list and a trip details page in the SensiWatch Platform Mobile App.

« Search ull LTE @ 81% =

SensiWatch.Platform

1:09

Forgot Password Login

R)

www.sensitech.com/en/support
sensitech.support@carrier.com

+1.978.927.7033

CENUS

About SensiWatch Platform App
Version 2.3.0

© 2024 Carrier, All Rights Reservec

Login page uses the same login
credentials as the web application.

< search ull &

& Trip 544961

ber 09827c45
é

1725 Lakeland Park Dr, Burlington,KY,41005, US
01/02/2024 11:30:56 AM (EST)

3d 17h 59m EST-(UTC-05:00) US/Eastern

GreensBurg

Versailles
vernon

il Xfinity Mobile LTE 1m:07 @ 82% .

Trips(1059) A1 WO Q

Not Started (7) In Transit (205) Arrived (869)

| Aamsatus ~ | | camier

Trip Status v

548005 In Transit

FULGER - French Fries
o1 98239C24

Fuy W, Cambridge, ON NOB, Ca
01/02/2024 10:54:14 AM (EST)

© 660 Detroit Ave, Monroe,M1, 48162, US

548001 In Transit

SYGMA - Frosty
o 0859522

Columbus, OH 43215, United Sta.
01/02/2024 10:58:37 AM (EST)

Q Columbus,OH,43228, US
01/02/2024 10:23:29 AM (EST)

oS ©) @

il Xfinity Mobile LTE 1:06 @ 82% -

Trips(84) A100 N0 Q

Wendys

Arrived (869)

Not Started (7) In Transit (205)

A 546664 Amive

French Fries a
18528770

Q Gresham,OR,97230, US
12/31/2023 08:51:39 PM (EST)

A 546384 In Transit
Sauces - Fresh an
044-6949153

Unorganized, ON POX 10, Can-
01/02/2024 09:49:59 AM (EST)

] 1+ Port Coquitlam,BC,V3C 6G4, CA

<L @ ®

The Trips page is where users can view a list of trips, filter
the list by trip and alarm status, and find a specific trip.

wil Xfinity Mobile LTE 1:08

£ Trip 544961

Trip Log

®) Most Recent
West Harrison, IN 47060,
United States
01/02/2024
10117 AM (EST)

R Alarmed
1IN 47932, United States
01/01/2024
10:30:28 PM (EST)
8 199°F | MKAP6O2INI
Product : Chili - Frozen
Temperature - Cumulative - High 1 - 4h above 15°F

Departure from origin
RS Hanline Romulus MI
Romulus,MI,48174, US

12/29/2023
0615:56 PM (EST)

12/29/2023
06:15:56 PM (EST)

AN

wil Xfinity Mobile LTE 1:08

< Trip 544961

MKAP602JN1

Y (o) (Humary )

Trip Log

®) Most Recer
West Harrison, IN 47060,
United States
01/02/2024
T:0L17 AM (EST)

A ramed

S ©, )

Trip Details is a page from where users can view the map, graph, and other details of the trip such as
trip status, origin, stops, and final destination. Users can also acknowledge alarms here.
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Data Processing and Communication with SensiWatch Platform

Following the Sensitech’s procedures, the Supplier starts and places the TempTale GEO device on the
trip load.

The TempTale GEO device begins recording information upon its activation and will pass this information
to SensiWatch Platform. SensiWatch Platform can display the trip as it progresses with the data received
from the device. At any time, user can view Trip Details for the trip in SensiWatch Platform.

SensiWatch Platform will mark the trip as arrived when the device detects both a light spike and the trip’s
final destination, as configured for this trip. In addition, if the device remains at the trip’s final destination
for 48 hours, the System will automatically mark the trip as arrived, even if the light spike has not been de-
tected. The TempTale GEO will stop recording data if you manually stop the device.

Alarm Communication and Expected Actions
If alarm triggers, the following communication takes place:

Supplier — Receives notice via e-mail for all alarms in transit and arrived shipments. If Supplier arranged
the load - responsible for corrective action or disposition.

DC — Receives notice via e-mail for all alarms in transit and arrived shipments. If DC arranged the load -
responsible for corrective action or disposition.

QSCC — Receives notice via e-mail for all alarms in transit and arrived shipments. If QSCC arranged load
- responsible for corrective action or disposition.

QA Product Managers — Receives notice via e-mail for all alarms on arrived shipments only.
Makes FINAL decision of product acceptance or disposition considering Geo Tracker data and com-
pletion of Disposition Flow Chart (PAL form, pictures, etc.)

Alarm Acknowledgement
The alarm notification must be acknowledged by arranger of load or it will not get triggered again and send
out a notification. However, it will continue to record location and temperature data throughout the trip.

e The arranger of the freight (Supplier, DC or QSCC) will be responsible for notifying the carrier of any
alarm for immediate correction

e When notice of an alarm is received select the link in the naotification to go to SensiWatch®
Platform to see the trip details.

o Follow the instructions in the Alarm Notifications and Acknowledgement section to acknowledge the
alarm. The alarm icon color will not change to blue and the alarm count will also change to reflect
the acknowledgement.

Note: All notifications for actions on alarms must be documented in e-mail between the supplier,
QSCC, QA Product Managers, and Distribution Center.
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Trip Acceptance and Rejection Criteria

Note: All refrigerated and frozen products must be inspected by DC and have the product
temperature taken upon receipt.

When a load of product is received at the distribution center and that load has had one or more
alarms, the following steps must occur:

Step 1 — Inspect: Review and validate all alarms and perform all required non-destructive product tem-
perature checks while product is on the truck.

Step 2 — Evaluate & Investigate: Review alarm data, graph, packaging/product temperature abuse
signs and non -destructive temperatures to determine if there are any concerns:
- No concerns are present — accept Load.

- Concerns are present - advance to step 3.

Step 3 — Confirm: Take destructive temperatures of the product at 6 different locations of the trailer to
include front, middle and back locations.

Take photos of the thermometer in product while taking the temperatures.

- If the internal (destructive) temperatures are with-in the acceptable temperature range
and/or the product or packaging shows no signs of temperature abuse — accept the
load.

- If the internal (destructive) temperatures are outside the acceptable temperature range
and/or the product or packaging shows any signs of temperature abuse - advance
to step 4.

Step 4 — Notify: Send all information (listed below) to the product’s corresponding QA Product Man-
agers & QSCC representative for disposition instructions.
1) Potentially Abused Load Information Sheet.

2) Pictures of internal product temperatures (showing both probe and product together in the
same picture).

3) Pictures of signs of temperature abuse on product and/or packaging.

Step 5 — Rejection / Acceptance approval: At this step, the decision to reject or accept the load will
be made by QA Product Managers.
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Sensitech Contact Information

Request Category

Who to Contact?

e Order Placement for Monitors, Read-
ers, Labels, Brackets,
e Return Systems

Sensitech Client Services
Sensitech.clientservices@carrier.com

+1 800-843-8367
+1 978-720-2650

e Monitor Evals / Post Validation
e Installation / Training
o Software Support

Sensitech Support Services
Sensitech.support@carrier.com

+1 800-843-8367

e Reports, Analysis
o Notifications
e Program Support

Jeff McCann, Program Manager
jmccann@carrier.com
+1 508-479-2085

Genevieve Puccinelli, Account Manager
genevieve.puccinelli@carrier.com
+1 602-487-9371
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