
 

Device Takeback Program – Return Portal 

1. From the Device Takeback Program main page 
(https://www.sensitech.com/en/sustainability/Takeback/), click the button for the 
corresponding region: 
 

 

Click on your shipping country to access the return portal for that specific country.  
You then will be re-directed to the MyDHL+ website.  
 

2. Once you are redirected to the MyDHL+ website, enter the Supplier Passcode - which is 
123456 - and submit. 

 

3. To create your shipment label, click on the Ship option in the top menu and select the 
Create a Shipment option from the drop-down menu: 

 

4. Address: in the From section, provide the information for the required fields. These are 
marked with an asterisk (*) 
 

 

https://www.sensitech.com/en/sustainability/Takeback/


 

5. Shipment Details: when shipping domestic, the description field has already been 
prefilled with Return equipment (data loggers) in the Contents of your shipment box.  
 
In the Shipment Reference field, enter the return reference (including the return type: 
PO/RMA/DM/RC with each number) provided to you by Sensitech. If you do not know 
the reference number, please contact Sensitech Client Services: 
sensitech.apac@carrier.com  
 
For domestic returns, it is not necessary to provide a shipment value. 

 

However, when shipping international you will see a different screen at the Shipment 
Details section since you need to provide customs-related information. The purpose of 
the shipment should always be Return to Seller.  

Choose for Describe Items: 

 

 

mailto:sensitech.apac@carrier.com?subject=Web%20Inquiry


 

The different products to return are available in the Product/Item List.  
Click on the Add from Product/Item List link at the bottom 

 

A screen will pop up with all the available products. Either search for your product via the 
search field, or choose to display 25 items so you will see all the products in one screen. 

 

 



 

Once you have chosen a product, you can specify the quantity of the same product you 
are returning, or if you are returning different products, you can click on the Add Another 
Item button to add more items. 

 

Thereafter provide the return reference (including the return type: PO/RMA/DM/RC with 
each number) provided to you by Sensitech, and continue to the next section.  

 

6. Customs Invoice Details (only available when shipping international): always choose 
Create Invoice. 

 

7. Packaging: no need to change weight or dimensions: 

 

8. How will you pay?: no need to change anything. 
 

 



 

9. I'm sending my shipment on: you can select the date you prefer to ship, and the 
estimated delivery date will be shown. 

 

Note: the designated DHL delivery option is automatically selected. 

10. Optional Service: when you return one of the below items: 
- TempTale 4 RF ENABLED 2K  
- TempTale GEO EAGLE 
- TempTale GEO XE & XEP 
- TempTale GEO APX Global Extended & Probe 

You will need to select the Dangerous Goods option, and select Lithium Metal PI970 
Section II. Also provide the Number of Packages. This ensures that the correct 
Dangerous Goods description will be printed on the shipping label. 

 

Important: when shipping Dangerous Goods, you will need to attach the UN3091 label 
to the shipment (preferably a sticky label). 

 

 



 

11. Upload Your Customs Documents: You will only see this section when shipping 
international. The mandatory customs invoice document will be created based on your 
provided information, and will be electronically submitted to DHL. You only need to fill 
out your name and title.

 

 

12. Pickup: Select how you want to provide your shipment to DHL. For some selected 
locations, you will have the option to drop off your shipment at a DHL Service Point.  

 

 



 

13. Printing or QR: Before or right after you have chosen the shipping date, you could get a 
pop-up like the below: 

 
For some selected locations, it is possible to use a QR code instead of printing the 
shipping label. If you choose for a QR code, then just follow the instructions on screen.  

 

14. Summary of your shipment: to complete the shipment label creation, click on Accept 
and Continue button. You will then be able to print the shipment label. 

 

15. Print and You’re Done! Just click on the Print Selected Documents button: 

 
 

16. Print or Save: after you have clicked on the Print Selected Documents button, a PDF of 
your shipment label will pop-up.  Choose whether you want to print of save the label. 

 

 


