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Introduction to Lynx™ Fleet

Lynx Fleet is among the many solutions offered through Carrier's Healthy, Safe, Sustainable
Cold Chain Program to preserve and protect the supply of food, medicine and vaccines.

The application intelligently monitors connected refrigeration systems from anywhere in the
world, providing vital information through a centralized data stream and with improved visibility
for asset owners, producers, and fleet managers on the products being transported.

In addition to providing critical data, such as temperature, location and movement of refrigerated
assets, Lynx Fleet can provide analytics and diagnostic information. The digital system provides
access to near-live service and maintenance schedules for each connected refrigeration unit,
aiding fleet management procedures and ensuring minimal disruption through asset downtime.

Accessible via desktop, Lynx Fleet offers operators 24/7 access to a wealth of valuable data on
their refrigeration system, including but not limited to:

e Refrigeration unit health analytics

e Advanced remote temperature monitoring

e Geo-fencing

¢ In-depth service and utilization reports

e Operational management and control capability

e Alarms and notifications by exception

This manual contains information specific to Carrier Transicold’s Lynx™ Fleet platform for refrig-
erated container monitoring and is designed to help users understand and navigate the Lynx™
Fleet interface to obtain information on their fleet for actionable insights to optimize fleet opera-
tions.
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Navigating Lynx™ Fleet

Accessing Lynx Fleet

Lynx Fleet can be accessed by navigating to https://container.lynxfleet.carrier.com in an internet
browser.

Lynx Fleet is best viewed from Google Chrome, Firefox or MS Edge but is does not support Win-
dows Internet Explorer.

Lynx Fleet Login Screen

Once a user account is created, an automated email along with an auto-generated password will
be sent by the Lynx Fleet portal to the designated user’s email ID. This email ID will be the user
ID for the Lynx Fleet portal.

The user will be directed to https://container.lynxfleet.carrier.com to key in the user ID and pass-
word.

Remember: Your user

name is your email address
Login with organization account

Login with SSO

OR

[ T
[ R

Forgot your password?

Next

Powered By @ Privacy Notice | Terms of Use

When a user logs in to Lynx Fleet for the first time, the user will be directed to a Terms and Con-
ditions page.
62-12232 Rev. 7.3 4
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Acceptance of Terms and Conditions Page

Please read through the Terms and Conditions.

After selecting AGREE, the user will be directed to the landing page which is also known as the
Lynx™ Fleet Dashboard.

TRANSICOLD

Lynx™ Fleet PRIVACY AND DATA USAGE NOTICE

ebsites and users of its mobile appiications. I

mportant that cur users understand how

ve

Lynx Fleet Platform onty. Other Carrier Tr

cold services and websites will have separate privacy

Apps™ means mobile applications that are part of or associated with the Platform.,

“Data Privacy Laws™ means applicable Laws and regulations relating to Personal Information protection of any country, state, or municipality with jurisdiction to regulate the activity covered by this Netice.

“Data Service” means t

Ting subscription

t enabie Subscribers to access and utilize the Platform,
“Equipment™ means Carrier Transicold container refrigeration units used to control temperature in Containers or other Carrier Transicold refrigeration equipment
GPS Location Information” means global positiening system location or geoiocation information igentifying the geographic ocation of a particular Platform telematics device at 3 given time.

“Hardware™ means the Platform Components that are physical equipment and/or accessories, inc

ng but not limited to telematics devices, antennae and sensors.

“Information” means Personal Information as well 85 Subscriber Information.

“Modified Subscriber Information” means Subscriber Information from the Platform, including GPS Location Informal

n, that a Subscriber combines or connects with Personal Information that is pubicly available or that the Subscriber has in its
possession, including but not limited to identifiers for individuals, such a driver or passenger of a vehicle outfitted w

articular Platform telematics device

Notice™ means this Lynx Fieet Privacy and Data Usage Notice.

Personal Information™ means infermation throug!

[ronce [l osrcres

h which a natural person is identifiable or may be identified.
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{:} Settings

Settings/Preferences

Upon first log-in, users should make sure personal settings & preferences are correct.
There are a number of user selectable options (shown below in blue) and predefined by System
Admin upon user creation.

User Preferences

= B
- _/
Us e ~ Status : Active
' it and 3 S )
oty Contac e
= v — 2
[r— —
o

English 3 v] [ MM/DD/YYYY é!i v

Metri.c 5 — ] EULA Acceptance Date : 07/29/2020

. a
v (UTC+01:00) Amsterdam @ v
\ J/
-
i Company Name : TripLINK Global 7
\ J
s ) - \
— Role : Global Sys Admin
\ J

1. First Name / Last Name of the user
Country where user is located and Contact Number number (optional).
Lynx Fleet User Interface (Ul) Language selection (English,Russian).

Date Format (MM/DD/YYYY, DD/MM/YYYY, YYYY/MM/DD, DD.MM.YYYY)

o & 0D

Unit system:
= Metric: Celsius, Kilometers, Bar
= Imperial: Fahrenheit, Miles, PSIG
6. Time Zone: conversion will be applied to all time stamps on UlI.

Note information from unit controller/telematics comes normally in GMT/UTC time.
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Predefined by System Admin:
7. Company Name

8. Role: Specific Ul permissions provided by Company or system admin

{:I' Settings

Settings/Change Password Preferences

Home | Settings ~ | Change Password

Change Password

For users with SSO (Single Sign On with MSAzure), the password may not be changed from the
“Change Password” screen.

There’s no expiry date or compulsory renewal process in place.

Users should make sure that the password format and renewal process dictated by their own
Company is duly followed.

Lynx Fleet Support personnel have no access or control over your password, and in case of reset
needed this will be performed in an automated manner as previously explained on the Login
screen section.
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Dashboard - landing page

Sidebar Menu

Select options ~
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Container Status

Fleet Analytics

Notifications (0)

Geofence

Vessel Management

Vessels
Upload Baplie

Vessel Details

Reports
Operating Hours
Cumulative Hours

SO Unit Data

User Management
Company
Users

Roles

Container Management

Devices
Containers
Fleets

Device Firmware

Controller Software
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Dashboard - Map

Based on Google maps and uses same basic control functionality:

With mouse:

Click and drag = panning =——p @
Double left click = zoom in
Double right click = zoom out

Using mouse wheel = zoom in/out function

Terms of Use Greenland
A

=
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v
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|
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T Colombia E
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i b Angola
!

Bolivia
Nemibia
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} Seuth Aftl E
; Argenting

|

i
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+ Zoom In

Satellite View

i Zoom Out

r o ' Full screen map

Map  Satellite | 4 = [I v
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q 2 3 4

Geofence  All - ? Company TripLINK Global ~
-~ @l | Select Filter

Dublin |

Haifa Depot

Haifa Port &’ Fleet

[ Hyderabad

& Limon - Select All

Lo o Geofences

i BigFleet

Montreal

Mumbai Test Fleet testing

Port of Barcelona (.I) Power State

Puerto Barrios HD Fleet
HRDCtest

TripWISE

internesia Fleet

O000O0O00O0 o

T critical Alarms Kirthi Fleet
M Container
Non Critical Alarms Mew Fleet
|
‘ D Apply to other screens Clear Apply

Located at the top of the map you will find:
1. Geofence filter drop down:

Will filter assets shown on the map and widgets based on one or multiple
geofence selections.

To return to initial view settings deselect All and click Apply.
2. Filter Selection:
Allows user to set filters to Dashboard based on attribute selection.

Same filter can be applied to other screens (Dashboard, Container Status,
Container Management (Containers and Devices)) by marking the selection
box. When filter is applied icon will show: ?

3. Company/Subcompany selection:

Allows you to toggle between different company accounts or subaccounts based
on your access level.

4. Container ID search:

Search individual container ID (PREFIX + 7 digits).
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Clusters

Each numbered circle represents a “cluster” which includes the number of reefer units report-
ed to be within that geographical area. As you zoom in or out on the map, these numbers
might increase or disseminate into smaller “clusters” or even individual units.

United

Canada Kingda!
Poland .
ny - Ukraine

E : pra. : Kazakhstan Mongolia
. % spar daiy :
United States Turkey chins e"uoma-
< Irag e Aflghanistan

° Algesia Libya Egypt Pakistan =

M Saudi Arabia India 1
Mall ~ Higer it ThallandB
Chad
Migeria Ethiopia

Venezuela

Multiple Units

When a user double clicks on a numbered circle, a window opens and shows the active con-
tainer ID and reefer machinery parameters containing the Setpoint, STS, RTS, Ambient tem-
perature, Alarms if any and TripWise status OFF/ PASS/CHECK/EXPIRED.

When the user clicks on the unchecked Container ID, the window will show all the reefer ma-
chinery parameter pertaining to the selected reefer.

Lo yerendrye CTEPEY Ly . . . .
A /
sesee J By clicking on any asset cluster, it will bring up following pop-up
Algonquin { .
e P onga Mo oy screen:
\\ A
‘. // L
Kingstono, VERMONT . .
\ List of Containers X
\ Turgnle Portand
&
/ Mississauga Rochester HAMPSHIRE
f Buffalo NE Container ID Manufacturer : Carrier
it CPGU1709038 Model : 69NT40-561-964
T Device ID : JUCA620253205
i Last Reported : 11/12/2020 10:37:51 AM
|| o Last Location Time : 11/12/2020 10:37:51 AM
PENNSYLVANIA New York
Pitsburgh 2 2
o C Philadelphia
= MARYLAND; NEW JERSEY Containers (4)
‘Washington
WEST * DELAWARE CPGU1709038 Y4 HLXU8709587 MLSU0000027 SYRUO000001
VIRGINIA

Single Units

By clicking on any individual asset, it will bring up following pop-up screen:

z " X
Container Details
Container ID : CPGU1709038
Manufacturer : Carrier
Device ID : JUCA620253205
-20.00 °C off
Setpoint TripWise
21.80°C -19.00 °c -23.70°C
Ambient RTS STS

CA9A

62-12232 Rev. 7.3

Last Reported : 10:37:51 AM | 11/12/2020
Last Location Time : 10:37:51 AM | 11/12/2020
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Widgets

LF v.7.0 has a total of 10 widgets available. Users may configure the widgets to view by using the
selection bubble on top right corner. @

Power (On/0ff) Alarms @

4 5 5 " &
0 0 47 111 . =
4 : i 0 " midgets with Carrier Logo apph
only to Carrier Reefers:
Reporting Status TripWise o . Tri pwise
A A © O
0% ( 100% 2 e Tripwise Expiring < 3 days
e Controller Model Type
Cargo Type Container Model Type <
e Controller Software
57 & 54 158 0 0 0
e Lynx Fleet Device Firmware

Controller Software < Lynx Fleet Device Firmware <> \ /

0 16 3
@ @
Tripwise Expiring < 3 days < Manufacturers

\

LF is mixed fleet ready and therefore any non-carrier
unit reporting to Ul will show in a specific bucket

Common functionality of the widgets:
y O
Buckets of data: °

Click on any of them to get the list of reefers with status matching the numbers displayed on
the widget selected bucket.

The below drill down window will open up and users will have the option to export the infor-
mation to an excel sheet or PDF file.

Power (On/Off) (35) s

OFF (> 4 HRS ) (9) NOT REPORTED (> 2 HF

[ Excel Export [ PDF Export
C iner ID Manuf: Last Reported Setpoint (°C) Power S
Carrier 21/11/2021 05:05:20 PM N& OFF (>4 H
Carrier 21/11/2021 01:30:37 PM N& OFF (>4 H
62-12232 Rev. 7.3 13
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Power (On/0ff) Power (On/Off) Widget:
¥ ¥ Shows the latest reported power status of the units.

0 47 111
In case power status is not reported for more than 2
hours (e.g. lack of cellular coverage), the unit will be
included in the NR bucket.
ON:

Latest reported power status is ON, therefore reefer unit is connected to 380/440V.

OFF (<2 Hrs, 2-4 Hrs, >4 Hrs):

Units has reported as OFF for a certain period of time.
NR:

Power status has not been reported for more than 2 hrs.

Alarms Alarms widget:
a Shows any active alarms being reported.
0 Segregation of alarms is based on Carrier

Transicold’s Unit Operation and Service Manuals.

Critical Alarms:

Count of Alarms that are considered critical for unit operation and might require ac-
tion. (e.g. alarm code 15, 17, 20, 21, 22, 23, 24, 25, 26, and 27)

Non Critical Alarms

Count of Alarms that are considered non critical. (e.g. alarm code 70)

P 2 To find out further details pertaining to the alarms,
a user can simply click on it and a new window
AAAAAA with the following will appear:

¢ Alarm date/time

« Alarm code

o Brief description about the alarm.

e If a user needs further information to resolve
the issue, the Troubleshoot option under
“Action” will open up a window providing further
guidance.

62-12232 Rev. 7.3 14
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TRANSICOLD
Reposting Statiz Reporting Status widget:
AN AN Shows the reporting status of the containers
0% 100% as a percentage .

Ideally a large percentage should be expected in the “< 1 Day” bucket.

Units in the “ >1 month” bucket might have stayed idle in a location and the telematics battery
has emptied or there could be lack of cellular coverage interrupting the telematics device re-
porting.

Note that Lynx Fleet telematic devices are preset to report every 15 minutes while reefer unit is
on power, followed to an hourly reporting when off power for the first 24 hrs and after that a
basic message will be sent once a day.

Cargo Type
Cargo Type widget:

& s Allows the user to identify the type of
cargo (frozen and perishable) based
on temperature setpoint.

Container Model Type <

Container Model Type widget:

31 0 1 0
Segregation of Carrier reefer unit
based on model type.

e - Reefer controller software widget:

Allows user to understand if reefer

~ 0 controller software is up to date with

Q latest Carrier software release based
on unit model type.

Latest software is uploaded by Carrier
to Lynx Fleet Ul after official release.

62-12232 Rev. 7.3 15

This document and the information contained therein is confidential and proprietary to Carrier Transicold and its customers and this shall not be used or disclosed to others, in whole or in part,
without the written authorization of Carrier Transicold.



TRANSICOLD

Lynx™ Fleet User Manual

Lynx Fleet Device Firmware

0

Q.

TripWise

]

4

Tripwise Expiring < 3 days

62-12232 Rev. 7.3

LynxFleet™ Device Firmware widget :

Latest firmware release if updated by
Lynx Fleet Support team based on
telematics device needs.

TripWise widget:

Helps the user to easily identify reefers
with the following TripWise status:

“Pass”

Units that have been able to successfully
complete all individual checks and there-
fore might be ready for a next trip (based
on customer’s SOP).

“Check”

One or more TripWise tests have not been
able to succeed or be completed to meet
the requirements. Refer to TripWise report
in Container Details Screen for further in-
formation.

“Oﬁ”

TripWise functionality has been manually
switched off from the controller menu.
(Cd65)

“Expired”

TripWise has not been able to complete
the tests within the predefined expiry time.

TripWise Expiring < 3 days widget:

Gives the user advance notice of any units
for which TripWise is bound to expire within
the next 3 days so that action can be taken
if required.

16
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Manufacturers

62-12232 Rev. 7.3

Manufacturers widget :

Shows the number of containers from
each manufacturer.

Lynx Fleet is Mixed Fleet ready and can
consume data from different OEMs.

17
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Container Status Screen

This page shows all the Container ID’s under user account together with the latest reported data.
View of the columns can be customized to user's needs.

Container Status Send Commancs  Contiinent3 @ v @ v @
O Container ID 4 Power Status vy Last Reported r Setpoint (°C) i STS(°C) ¥ RTS(°C) r Command
O HRDUZ168125 on ©1/08/2022 09:51:05 AM 1330 1840 2550
O HRDUZ oN 01/04/202209:4815 AM 1330 18.40 2550
O HROUZ168127 on 01/04/202209:50:27 AM 1330 1840 2550
D OFF (»4 Hrs) 12/15/2021 10:31:10 AM NA NA NA
O OFF (+4 Hre) 1211572021 102350 AM NA na NA
O NOT REPORTING (-2 Hrs) 03/24/2021 09:43:02 AM 200 980 13.00
NoTRERORTING (24 crrrarana o1 snas P a0 55 e wa
O NOT REFORTING (-2 o722z o238 110 [ et Commar
0O NoTRERORTING (-2 14) " s 52 570 [ scrd Command
O NOT REFGRTING (-2 Hrs) 01/03/2022 11:36:83 P 800 010 1030 [ Send Command §
O NOT REPORTING (-2Hr o1/0 /2022 120801 A a0 ) 250  Serd Command |
O NOT REPORTING (2 Hrs) 01/03/202212:0548 AM 800 930 870 [ Send Command |
O NOT REPORTING (-2 [Ey——— 07 [ Serd Cormmar

To add or remove additional Column reports, users need to select the dropdown wheel selection
in the top right of the screen and select Open Column Chooser. All selectable options are shown
enabling on demand visibility on the grid.

Once the user has selected the required column settings. The option to Save or Reset grid
Settings by selecting the appropriate field action is given.

Save Grid Settings
Open Column Chooser

Reset Grid Settings

Home ~
Container Status e e, AN
ect.C = elect Flee: = e = range 8 | selest Geafence = Choose Column
(m] | Container ID T Power Status Ly Last Reported T Setpoint (*C) T T
0 HRDU2 168125 on O1/04/202209:51 05 A e
O HRDUZ1 on 01/04/2022.09:48:15 AM 1230 = Al
v
O on 01/04/2022 09:50:27 AM 1330
Power Status
O OFF (+4 Hrs) 12/15/2021 10:21:10 AM NA
Operating Mode
O OFF (4 Hrs) 12/15/202110:23:50 AM NA
0 NOTREFORTING (-2 rs) 03/24/2021 09:4302 A 200 Last Reported
NOT REFORTING (-2 r3) 0711212021 01:5045 P 1930 Setpoint (°C) A
—_—
0 NOT REPORTING (-2 Hrs) 0712212021 08:4235 A 1000 [ e )
0 NOT REFORTING (-2 o) 01/03/2022 11:5839 P 200 n Cancel [ end Command
0 NOT REPORTING (-2 Hrs) 01/03/2022 11:56:45 P 500 o0 1030  Send Command §
0 NOT REFORTING (-2 o) 01/03/2022 120301 AM 200 5.0 250 [ end Gommand
0 NOT REFORTING (+2 His) 01/03/2022 120528 AM =00 030 070 [ Send Command
O NOTREPORTING (-2 Hrs) 01/03/202211:5804 PM 200 270 1010 " Send Command |
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To apply filters on the Container Status Screen and column grid, users will have the following 2
options:

1.  Select column to group by Fleet, Specific date range, and geofence.
2.  Select individual column header to apply filters on demand.

3.  Once filters are applied on column header the blue icon will change in red to identify the
column header applied filter.

4. In order to save the applied filter settings select dropdown Grid setting field and select Save
Grid Settings.

Home . »
Container Status St Commens: Contioars®) @ v o @
e e == o S S ==

| i

\

I O Container ID \ v,  Powerstatus ® . Last Reported £ e Setpoint (°C) v STS("C) v RTS ('C) T Command / T I

~ ACumen (Amps): 2223 ema \ /
N r21103PM 130 1840 %0

Save Grid Settings

N on b2 1208150 0 18.00 Y
>

Text Filters
[ Acurent (Amps) Open Column Choossr

0 on b2 1210270m 1230 12.40 2550
v acufl [[] AirExchange (CMH) eset Grid Settings
0 oFF (s B Sp—— " s "
Elarm
0 o (s AaaL0000000 L1 oscaaam na e A
ASC Mode
ore i Pr—— b orsrzan a s "
[ & current (Ames)
OFF (ra sl cicuo26612 b1 00510 Na NA NA

[ co2 Setpoint (%) p—

[ command o et (o I " " a
L > |
ARARDOD000D o e ————— " " "

| o

Grid reports functionality:

From the Container Status Screen, user will be given the option to Print, Export to Excel, or
PDF the desired applicable data.

e 2
Contaiher Status A o

(| Container ID T Power Status vy Last Reported T Setpoint (*C) i ST5(°0) v RTS("C) T CGommand

O HROU2168125 oN 01/08/2022 09:51:05 AM 1220 1840 2550

] HROUZ168126 on 01/04/202209:48:15 AM 1330 1840 2550

O HRDU2168127 on 01/04/202209:50:27 AM 1330 18.40 2550

O cicut626612 OFF (+4 Hre) 1211572021 103110 AM NA na NA

O cicute26628 OFF (-4 trs) 12/15/2021 10:23:50 AM A na NA

O cicuts26613 NOT REFORTING (-2 Hrs) 03/26/2021 09:43:02 AM 300 980 13.00

] eTTuoo00029 NOT REPORTING (-2 Hrs) 072212021 06:4235 A\ 10.00 1110 1020

O NOT REPORTING (+2Hrs) 01/03/2022 11:56:39 PM 800 920 970

O NOT REPORTING (-2Hrs) 01/03/2022 11:56:45 PM 800 1010 1030

O oTRUs4sszsL NOT REPORTING (»2Hrs) 01/03/20221203:01 AM a00 940 090

m| oTPUBH4s2T NOT REFORTING (-2Hrs) 01/03/2022120548 Amt a0 950 970

0 oTPuBsds28S NOT REFORTING (-2 rs) 01/03/2022 11:58.04 PM 200 270 a010
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Attribute details

The list of available Container Status attributes are as follows. Please note not all attributes
may be populated for every container. Some attributes require additional sensors (e.g. USDA
4) or information from file upload (e.g. Vessel Name)

1 Container ID 31 Humidity (%)
2 Power Status 32 €02 Sensor Value(%)
3 Operating Mode 33 02 Sensor Value(%)
4 Last Reported 34 USDAL1 (°C)
5 Setpoint (°C) 35 USDA2 (°C)
6 STS (°C) 36 USDAS3 (°C)
7 RTS (°C) 37 USDAA4 (°C)
8 Alarm 38 Air Exchange (CMH)
9 Command 39 Line Voltage (V)
10 Health 40 Frequency (Hz)
11 Latitude 41 A Current (Amps)
12 Longitude 42 B Current (Amps)
13 Manufacturer 43 C Current (Amps)
14 Geofence 44 Condenser Pressure (bar)
15 Controller Type 45 Suction Pressure (bar)
16 Device ID 46 STS_2(°C)
17 Last Location Time 47 RTS_2 (°C)
18 Vessel Name 48 02 Setpoint (%)
19 Port of Discharge 49 €02 Setpoint (%)
20 Port of Loading 50 Compressor Hour Meter (Hrs.)
21 Stow Position 51 Cumulative Power (KW)
22 Model Number 52 Device Battery Voltage (V)
23 Fleet Name 53 Speed (KMH)
24 Event Details 54 ASC Mode
25 SW Rev. 55 Economy Mode
26 TripWise Status 56 Quest Mode
27 Discharge Temperature (°C) 57 Defrost Interval
28 Discharge Pressure (bar) 58 Device Battery Status
29 Ambient Temperature (°C) 59 GPS Status
30 Humidity Setpoint (%) 60 Device/Controller Comm.
NA (Not Available) NE (Not Equipped)
Attributes that have not been Attributes linked to functionality
sent by the telematics device. not build into the container unit
as per model number
configuration. (eg. Humidity
sensor or Fresh air exchange
sensor reading)
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Container Details Screen

The Container Details page brings a complete view of the reefer machinery and reported infor-
mation to the user.

The top pane shows the reefer container location on the map view. The reefer container is rep-
resented by an icon as shown below.

The Container Details screen contains tabs for History, Breadcrumb Trail, Commands, Alarms,
TripWise status, PTI Test Results and CA PreTrip Test Results.

If any of the tabs are unavailable (grey) it could be that the functionality is not enabled for that

specific asset or on your user profile. Please contact your Company LynxFleet Admin for more
information.

T — : Device 10 : JUCAG620253205
CPGU1709038 Status  History  Breadcrumb Trail Alarms (1) TripWise Status - Off  PTI Test Results
United o0
Kingdom Belarus
Ireland Poland
Germany
Ukra
Kazak
= France Romania
-~ Talk
Spain 4 Uzbekista
United States Bl Greece; Turkey Turkmenistan
= Sy
unis Afghanis
Morocco L
Pa
Algeria
Libya ol —
Terms of Use ~ Map data €2021 Google, INEG o Westérn Y Map Satellite | ==
Container Status Controller Parameters P Stat
55 ON Defrost Inter AUTO mbient Temp :  21.80°C OFF
11/12/2020 10:37:51 AM ot Limit o 87.00% OFF
Carrier 20.00°C STS ;. -23.70°C OFF
11/04/2020 RTS © -19.00°C
6ONT40-561-064 -23.60°C
ML3 PrimeLINE SDAZ i -22.90°C
alNo : 71501957 SDA3 : -22.70°C

The bottom pane contains the latest reported information for:

o Container Status (e.g. Container ID, device ID, Unit model number, controller type)
o Controller Parameters (e.g. Defrost Interval, Setpoint Temperature)

e Sensors (e.g. Ambient, Humidity, Supply, Return)

e Operating Satus (e.g. ACT, ASC, Quest)
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History and data subsets

Lynx Fleet stores a rich set of information gathered in every telematics device that is synced un-
der the history section within the Container Details screen.

The available history sections are pre-populated with the previous days’ worth of data but users
may select a different date range.

Data sets available are:

« Device Details: Historical information regarding the telematics device e.g. firmware version,
battery voltage

« Historic Analysis (Beta): Basic unit heath indicator e.g. green, amber
o ISO Unit data: Voltage input trend with regards to ISO Limits (refer to Analog Inputs)

« Temperature charts: Graphical representation of SP, STS, RTS and Amb sensor readings in
a determined date range.

« Location details: Historical location information e.g. Latitude, Longitude and speed.

« Controller information: Basic controller/unit information (e.g. Controller type, model, software
rev)

o Controller Parameters: Humidity Set Point (%), Temperature Set Point, Defrost interval

o Sensors: All stored sensor readings (e.g. STS, RTS, Amb, RH, USDA, 02/CO2, Current
draw...)

e Alarms: Historical register of alarms reported into Lynx Fleet.

o TripWise results: Historical register of individual TripWise tests performed and result.

o Operating Modes: Shows historical of modes active (ACT, ASC, Economy Mode, Quest).
« Analog Inputs: Line voltage and Frequency.

o PTI Results: Historical register of PTI tests perform and results.

o CA PreTrip Results: Historical register of PTI tests perform and results.
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The history tab within the container details screen will provide, divided in subsets of information, key data
captured through the telematics regular synchs with the User Interface.

pevice ID : JUCA620253205

Home | Container Details
CPGU1709038 ° smu{ istory IBleadcrumh Trail Commands Alarms (1) TripWise Status - Off  PTi Test Results
/  Bering Sea ¥ wffpracor e
) = Uniteg Ok
- o= - Kingdom Belarus
Okhotsk Ireland Poland
Germany
: > Ukraine
N Asiira Kazak
- a2 e France /iy
»
u . taly 5
Spain Uzbekista
i it G Greece Turkey Turkmenistan
an ~ 5 North Sy
" Atlantic .. . J
North s, Ocean " {1 iag Aighenls
X Morocco lIran
Pacific v P
Ocean Algeria
Terms of Use ~ Map data €2021 Google, INEGI Y Gl of Wesiem Map Satellite | 4= -
Container Status Controller Parameters Sensors Operating Status
Power Status :  ON Defrost Interval AUTO AMbient Temp :  21.80°C ACTMode : OFF
Last Report Time ©  11/12/2020 10:37:51 AM Current Limit Humidity :  87.00% ASCMode :  OFF
Manutacturer :  Carrier Setpoint :  -20.00°C -23.70°C QuestMode :  OFF
Creation Date 11/04/2020 RTS -19.00°C Power
Model Number :  69NT40-561-964 USDAT : -23.60°C Cumulative Power
Controller Type :  ML3 PrimeLINE USDA2 : -22.90°C
Controller Serial No : 71501957 USDA3 :  22.70°C
USDA4
Hormio! | Contalner Detalle Device n : JUCA620330428
CPGU1 709038 Status  History Breadcrumb Trail Commands ~Alarms (0)  TripWise Status - Off  PTITestResults CA Pretrip T
DateRange 05/25/2021-05/25/2021 m Clear
Device Details
Historic Analysis (L [® PDF Export [® Excel Export Q Columns ~
1SO Unit Data Last Reported = ContaineriD = EventDetails = DevicelD = Device Firmware Version = Device Model = GPSStatus = Device B
Temperature Charts 05/25/2021 12:46:34 PM Schedule JUCA620330428 203 12:00842-03 GPS Available OK
05/25/202112:31:33 PM Schedule JUCA620330428 2,03 12-00842-03 GPS Available OK
Location Detalls
05/25/2021 12:16:33 PM Schedule JUCA620330428 203 12-00842-03 GPS Available OK
Controller Information
05/25/2021 12:01:32 PM Schedule JUCA620330428 2.03 12:00842-03 GPS Available OK
Controller Parameters
05/25/2021 11:46:31 AM Schedule JUCAG620330428 2,03 12-00842-03 GPS Available oK
Sensors
05/25/2021 11:31:32 AM Schedule JUCA620330428 2,03 12:00842-03 GPS Avallable oK
Alarms 05/25/2021 11:16:32 AM Schedule JUCAG620330428 2,03 12:00842-03 GPS Available oK
TripWise 05/25/2021 11:01:32 AM Schedule JUCAG620330428 203 12-00842-03 GPS Available OK
Operating Modes 05/25/2021 10:46:32 AM Schedule JUCA620330428 2,03 12-00842-03 GPS Available oK
oy s 05/25/2021 10:31:32 AM Schedule JUCA620330428 203 12:00842:03 GPS Available oK
: 05/25/2021 10:16:27 AM Schedule JUCA620330428 203 12-00842-03 GPS Avallable oK
PTiResults
05/25/2021 10:16:27 AM Schedule JUCA620330428 203 12-00842-03 GPS Available 0K
CA Pretrip Results
o 213 > 10f 4 pages (48 items)
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Examples of the available history data subsets:

Device Details

Historic Analysis @

IS0 Unit Data

Temperature Charts

Location Details

Controller Information

Controller Parameters

Sensors

Alarms

TripWise

Operating Modes

Analog Inputs

—

PTI Results

CA Prefrip Results

62-12232 Rev. 7.3

_—

—

Temperature degrees

TEMPERATURE CHARTS LOCATION DETAILS CONT

Temperature Details

25°C
20°Cc
15°C

10°Cc

o°c
s*c -/

10°C

02:00 04:00 06:00 08:00 10:00

Day
— Setpoint — RTS — STS — AmbientTemp

Date Range  11/18/2021-11/18/2021 (3

OLLER INFORMA

B PDF Export [ Excel Export

Q X Columns ~

Last Reported N Controller Type Y Unit Model Number Y Software Version Y
11/18/2021 02:21:39 AM ML3 PrimeLINE 69NT40-561-503 5380
|
DateRange  11/18/2021-11/18/2021 1) m Clear
[® PDF Export [ Excel Export QX Columns ~
Last Reported Y Humidity (%) ¢ Setpoint (°C) Y Defrost Interval Y
11/18/2021 02:21:39 AM NA NA

Date Range  02/27/2022-02/27/2022 () m Clear

1 of 1 pages (1 items)

[2 PDF Export [® Excel Export

Last Reported Y STS (°C) Y RTS (°C) Y
02/27/2022 09:14:51 AM 235 23.9
02/27/2022 08:59:50 AM -24.8 -24.9

Date Range  02/27/2022-02/27/2022 (A

Q X

Ambient Temperature (°C)

[ PDF Export [ Excel Export

Last Reported Y Line Voltage (V) Y

02/27/2022 03:14:27 AM 484 60

Frequency (Hz) Y
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TRANSICOLD
BMOU93258 84 Status  History  Breadcrumb Trail Commands TripWise Status - Off  PTI Test Results
Date Range  04/26/2021-05/26/2021 [ Minimum Interval (mins 240 X v a Search Clear

o
Houston
Mexico
Guadalajara Cuba
Mexico City Dominican
@ Republic
Puerto Rico
Guatemala
Honduras
Nicaragua
Caracas
“ @
Ica
Panama
Medellin Venezuela
At French
®Bogota Guyana Guiana
calio Colombia Suriname

Map Satellite | 4 =

Terms of Use  Map data ©2021 Google, INEGI

Breadcrumb Trail

This section plots on a map the geographical locations (latitude-longitude) reported by the
telematics device during a certain period of time selected in the date range field. User is able to
change the minimum interval (minutes) of the breadcrumb trail.

Please note that based on the date range and level of detail selected, the map could take a few
minutes to load the plot.

Specific location details can be seen over each dot as the cursor hovers over it.
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Commands

Lynx Fleet allows users to send instructions to their assets remotely by the use of the 2-way
command functionality.

Commands available may differ based on container model type, controller software, device
firmware, and role permissions.

Contact your Lynx Fleet Admin for further details.

Container ID: MLSUD000027 Device ID: iL 4
Controller Serial Number: 8217 Controller Type: ML5 PrimeLINE
Unit Model Number: MA Controller SW Rev:
COMMANDS COMMAND HISTORY SOFTWARE UPGRADE

Commands

Container ID: BMOU932597 Device ID: JUCAB2!

Unit Serial Number: 73761316 Controller Type: ML3 PrimeLINE

Unit Model Number: 69NT40-561-519 Controller SW Rev:

COMMANDS COMMAND HISTORY SOFTWARE UPGRADE DCX DOWNLOAD

[] New container D

D Setpoint Temperature =
D Set Defrost Interval .

[] set Null Mode
[:l Set Quest Mode
[] Reboot Controller
[] Initiate Defrost
[] Trip start

D Initiate Pretrip -

[] Configure RTC -

Comand History

Lynx Fleet provides details on all commands attempted for traceability purposes.

Command Type Y Status Y Sent on Y Completed on Y Sent by Y IP Address Y

62-12232 Rev. 7.3 26

This document and the information contained therein is confidential and proprietary to Carrier Transicold and its customers and this shall not be used or disclosed to others, in whole or in part,
without the written authorization of Carrier Transicold.



™
TRANSICOLD Lynx ™ Fleet User Manual

Software Upgrade

Lynx Fleet allows users to upgrade the controller software on the Carrier Transicold units.

The latest software version will be automatically uploaded onto the platform whenever there’s a
new release, and will be marked as the target version for each unit basd on the unit type and
controller.

Authorized users will be able to decide when to upgrade their assets by the use of the remote
software upgrade feature. Check the box beside Micro Software Upgrade, ensuring target revi-
sion is the desired one, and click submit. This process will take a few minutes and result will be
shown in table under Software Upgrade History.

In order to complete a controller software upgrade, the refrigerated unit must be connected to
power, there must be GSM/Cell coverage and the battery level of the telematics device has to
be above 7.8 V. If any of this conditions are not met the software upgrade will not be attempted
and therefore marked as failed on the User Interface.

Contact Lynx Fleet Support or assigned Carrier FSM for further details.

Container ID: BMOU9326710 Device ID: JUCA621180154
Controller Serial 74465280 Controller Type: ML3 PrimeLINE
Number:

Unit Model 69NT40-561-523 Controller SW Rev: 5380

Number:

COMMANDS COMMANRND HISTORY SOFTWARE UPGRADE DCX DOWNLOAD

D Micro Software Upgrade | Target Software Revision: 5381 file Name: scrl5381.mi3

Software Upgrade History
C Refresh

Old Firmware Rev Y New Firmware Rev Y Status Y Updated On Y
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Data download

The Lynx Fleet solution provides the ability to complete data downloads from the back office.
Downloads can be requested via the commands screen under "DCX DOWNLOAD" tab.

The solution provides the option of different ranges of number of days to be included in the re-
quest e.g. 30, 60 days.

Once the number of days has been selected, then the submitted request is sent to the reefer
controller for processing.

Once the data has been returned from the controller it may be downloaded and displayed
through the Carrier DataLINE or ContainerLink application.

NOTE:

The data download extracted from the reefer is the standard DCX format (in ‘legal’ format). Carrier pro-
vides a data converter (e.g. DatalLine /ContainerLink) that generates the HTML format required by USDA.

Commands
Coniminer i0x Device iD:
Controllar Serisl MumBar: Coniroler Type:

unit Model Humber: BINT40-3 1 Controler SW Rev.

COMMANDS COMMAND HISTORY SOFTWARE UPGRADE DCX DOWNLOAD

Note : Download may Take up 1o 10 minutes

Download History
 Refresh [2 POFExport [ Excel Export

File Name T File Size 7 Download Type T Status T Health Staus 7 Behaviour Analysis 7 Cause Analysis v Created On

History of DCX download requests is recorded, providing a full audit trail.

This history may be downloaded into either .pdf or .xIs formats.
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Alarms

Lynx Fleet gives users the ability to show any active alarms being reported. These alarms will be
segregated into 2 different alarm severities, Critical Alarms and Non-Critical Alarms. They can be
accessed throughout the platform but the easiest would be via the Alarm widget.

Critical Alarms

Count of Alarms that are considered critical for unit operation and might require action.

(e.g. alarm code numbers 15, 17, 20, 21, 22, 23, 24, 25, 26, and 27)

Alarms(6)

CRITICAL ALARMS (3) NOM CRITICAL ALARMS (3)
[ Excel Export [S PDF Export

Alarm Time Alarm Number
w Container ID: HRDU2168125 - 1 item

20/04/2022 08:15:06 AM AL26
w Container ID: HRDU2168126 - 1 item

20/04/2022 08:17:02 AM AL26
» Container ID: HRDU2168127 - 1 item

20/04/2022 08:14:04 AM AL26

Alarm Description

SRSRRS,STSRTS Failure

SRSRRS STS,RTS Failure

SRS,RRS,STS,RTS Failure

Action

Troubleshoot

Troubleshoot

Troubleshoot

1 of 1 pages (3 items)

Non-Critical Alarms

Count of Alarms that are considered non critical. (e.g. alarm code 70)

Alarms(6)

CRITICAL ALARMS (3) NON CRITICAL ALARMS (3)

[} Excel Export [& PDF Export
Alarm Time Alarm Number

w Container ID: HRDU2168125 - 4 items

20/04/2022 08:15.06 AM ALS2
20/04/2022 08:15:06 AM ALS5
20/04/2022 08:15.06 AM AL70
20/04/2022 08:15:06 AM ALT1

w Container ID- HRDU2168126 - 1 item

20/04/2022 08:17.02 AM AL52

ol 3 : bl

Alarm Description

Alarm List Full
DataCORDER Failure
Recorder Supply Temp OOR

Recorder Return Temp OOR

Alarm List Full

Action

Troubleshoot

MNA

Troubleshoot

Troubleshoo

Troubleshoot

jol

1 of 3 pages (12 items)
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To find out further details pertaining to the alarms, a user can click on it and a new window
with the following will appear:

e Alarm date/time
o Alarm code
o Brief description about the alarm.

o If a user needs further information to resolve the issue, the Troubleshoot option under
“Action” will open up a window providing further guidance.

Trouble Shoot

ContaineriD: HRDU2222445
Alarm: AL1T

Compressor has attempted to start in both directions and fails to
generate sufficient pressure differential between the Suction
Pressure Transducer (SPT) and Discharge Pressure Transducer
(DPT). Cantroller will attempt to restart every 20 minutes and
deactivate the alarm if successful.

N/A
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TripWise Status

The TripWise Status access provides a quick general TripWise status view (Pass, Check or Ex-
pired), and if you click on the tab a grid will pop up with the details of each individual test per-
formed and the calculated expiration date.

TripWise Status: Pass Expiration Date: 04/26/2021 12:56:00 PM X

B ExcelExport [ PDF Export

PTIRef. TripWise Test Test Performed Results Details Expiration Date.
P00 Remote Menitoring U
ron TripWise Status: Pass Expiration Date: 04/26/2021 12:56:00 PM X
1.0, Heaters
201 Condenser Fan ® Excel N ) o
S EEElEet () ARt TripWise Status: Pass Expiration Date: 04/26/2021 12:56:00... X

P30,1 Low Speed Evap Fant

PTI Ref. TripWise Test Test Performed Results
ol o R Excel Export 2 PDF Export
oo Sup/RiDefrostTem | PE101112 Humidity Sensor 03/27/2021 03:30:00 PM Pass
o1 T = DR T e T A R0 e PTI Ref. TripWise Test Test Performed Results Details Expiration Date
P52 Return Temp Probes Ps Suction Thermistor 03/27/2021 03:30:00 PM e PE/P10 Temperature In-Range 03/27/2021 033300 PM Pass 04/26/2021 03:33:00 PM
e EoT P6 Discharge Press Sensor 03/27/2021 03:32:00 PM Pass ™w Alarm Activity Test 03/28/202112:23:00 PM Pass 04/27/2021 12:23:00 PM
P589 Evap/Suct Press Sen:

Ps Suetion Press Sensor 03/27/2021 03:30:00 PM Pass « N oe ° 30 3 pages (22 items)

CeoHRd: . SemG osvzeppnanossso0nu pass

P6 Compressor Leak 03/28/2021 08:26:00 AM Pass

Ps Economizer Valve 03/28/2021 08:27:00 AM Pass

P6 Unloader Valve 03/28/2021 08:27:00 AM Pass

P6 Evap Expansion Valve 03/28/2021 08:30:00 AM Pass

pgo oH

PTI Test Results

This quick access will provide the latest PTI test results (by individual P test), start date and time,
as well as duration.

CPGU1709038* Sume History  Breadorumb Trai arma (1) TripWise Status -

Map  Satelite

= -
Ureted States s istan e
PTI Test Results W RS+
PTI Start Time : 11/11/2020 09:42:56 PM PTIDuration : 23 iseenes st
s . Pass
N AUTO
Pass
0.00°C Pass

Pass
ts : Fail

CA Pretrip Test Results

In the same way we provide the PTI details, by clicking on this tab (in case the unit is equipped
with the Controlled Atmosphere functionality), the latest CA Pretrip results will be shown.
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Geofence

Geofence setup

Lynx Fleet allows the creation of virtual boundaries around a geographical location for en-
hanced control or segregation of container fleet.

Geofence

+4dd CRefresh

L]

After the user has selected the Geofence +Add option, the Geofence detail screen will appear on
which you have to enter the following information:

1.  Enter a name for the geofence.

2.  Enter a description for the Geofence (e.g. adress or location details).

seofence
= | = ]
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Once the Name and Description for that specific Geofence is specified, use the panning option
on the Map to find the location (Depot/Terminal/Specific site) in which the geofence is going to
be created.

The Geofence can be created in multiple ways as described below:
1. Geofence by the use of drawing a rectangle.
2. Geofence by the use of drawing a circle.

3. Geofence by the use of a free polygon option. Each click of the left mouse button will generate
a vertex on the map. When drawing of the polygon has been completed user may click on the
inital vertex to close and color the selection.

4. Geofence colors available are 5, which are located on the right top corner screen.

Once the creation of the geofence is completed you may click on Save. The geofence will then
become available to all users within the Company.

Home | Geofence | Geofence

Geofence

Name Description

B Mo satelite

Geofences are available to be used in a number of different functional areas in Lynx Fleet.
These include:

« Notifications — provision of a real time notification when a reefer enters/ leaves a geofence.
o Map — Allows filtering of displayed reefers on the map to one or more geofences.

« Widgets - Allows filtering of reefer data in the widgets related to selected geofences.

« Container status grid — Filters display of reefer attributes to those in selected geofences.
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Notifications

Container Status

Fleet Analytics

Notifications (0)

Geofence

Home | Notifications

Notifications

Notifications is an important feature so users can set alerts
based on relevant information about the unit operation, loca-
tion or status.

Events include critical or non critical alarms, temperature
drift, Tripwise status, entry/exit to geofence or time spent in-
side the geo-fence.

Users are able to create notification templates to include one
or more attributes to be notified on and which reefers (or
groups of reefers) the template is applicable to. Users can
then specify how (e.g. via email) and which users will be noti-
fied.

Notifications (0) Mark All As Read | Nofifications Template || Notifications Setup My Setups C

Container ID T Notification Type T Notification Content T Date T
No records to display
20 w [tems per page 0 of 0 pages (0 items)
N Ot|ﬂ C a‘t I O n Tem p | a t e Notifications (0)  Mark All As Read  Notifications Template  Nofifications Setup My Setups C
& PDFExport [2 Excel Export Q
Template Name T Notification Type(s) Created On T
Geo Arrival Template ® 9 30/07/2021 12:38:53 PM I i
WTRTR ﬂ__ 27/08/2021 04:29:59 AM ™ ]
SQA feo:3 .. ﬂ,‘_ 06/06/2021 06:33:40 AM (4 ]
Test Temp ® = () & % ﬂ‘_ 19/07/2021 12:39:35 PM I/ i
ters ® 9 10/11/2021 07:23:08 AM I ]
o 20 ¥  ltems per page 1 of 1 pages (12 items)
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Notification Template

To create a new Notification Template:

1. Navigate to the notifications page using the Notifications icon via the Lynx Fleet menu.

2. Select the Notifications Template link at the top right of the screen and select the “Create
New Template” button.

3. Provide a name for the new template and select the Notification Types to be included.

4. For each Notification Type set the alert type thresholds to measure against. Each Notifi-

cation Type has individual thresholds specific to its use.
o (e.g. for Set Point Notification Type users can indicate the temperature variance and the
duration of temperature deviance when users should be notified).
5. Save the template once all thresholds have been set.

Home | Notifications | Notification Template

Choose Notification Type(s)

alarms TripWise Status Geofence Arrivals & Departures[l Geofence Dwell Setpoint co2

0z Power Status

Set Configurations

Alarms TRIEFL . Status Geofence Arrivals & Geofence Dwell
Departures
Alarm Type Alarm Interval (Hours) Type(s) Notifications Frequency (Hours) 24 i
Geofence Arrival Departure &
D PASS D CHECK Geofence No. Of Days
O critical - 0O O o
[ expire [ oFf - o
[ Non critical - O O ]
i o
Setpoint Variance coz 02 Power OFF Period (0
Days)
= N v . og v g More Than
N 0 0aye oo 200 0 Day
Hours o = Hours Hours

Once created, users can modify or delete the notifications by selecting the icons on the
right of each notification.

In addition the notifications details may be exported to either PDF or Excel formats.

[2 PDFExport [ Excel Export

Template Name ¥ Notification Type(s) Created On Y

Dev Defait Template O=OasPey 30/08/2021 03:46:19 PM © i

Alarms and TripWise @ ™l 31/08/2021 07:28:47 AM 4 i
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Alarms

Alarm Type Alarm Interval (Hours)
O critical
D Non Critical

TRIEFL . Status

Type(s)
[ pass [ cHeck
[ expire [ oFF

Geofence Arrivals & Departures

Geofence Arrival Departure
- O O
- O O

Geofence Dwell

Notifications Frequency (Hours) 24

Geofence No. Of Days

62-12232 Rev. 7.3

Alarms

This notification provides an alert on
any reefer alarms. Users can distin-
guish between Critical and Non-
Critical alarms, and can also specify
how long the alarm has been active (in
hours) before being notified.

TripWise Status

This notification provides an alert on
the latest TripWise status from a reef-
er. Users can select which TripWise
statuses to be notified on (e.g. Pass,
Check, Expire or Off).

Geofence Arrivals &
Departures

This notification provides an alert on
reefers entering or leaving geofences.
To add a new Geofence into the tem-
plate select the + icon then select a
Geofence from the dropdown list.

Users can then select to be notified
when reefers arrive and/ or depart from
the geofence.

Geofence Dwell

This notification provides an alert on
reefers that has been in a geofence
more than a configurable period of
time (in days).

To add a new Geofence into the tem-
plate select the + icon then select a
Geofence from the dropdown list. Us-
ers can then select the duration of
time spent in the geofence they wish
to be notified on.
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Setpoint Variance

Hours

coz2

v A %

Hours

02

Hours

Power OFF Period (0 Hours)

More Than
0 hrs 12 hrs 24 hrs 36 hrs 48 hrs 60 hrs
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Setpoint Variance

This notification provides an alert on

reefers when the temperature has de-

viated from the set point more than a

configurable amount (in degrees) for
more than a configurable period of
time (in hours).

CcO2

This notification provides an alert
when the amount of CO2 in the reefer
has deviated from the set point more
than a configurable amount (in %) for
more than a configurable period of
time (in hours).

02

This notification provides an alert
when the amount of O2 in the reefer
has deviated from the set point more
than a configurable amount (in %) for
more than a configurable period of
time (in hours).

Power OFF Period

This notification provides an alert
when a reefer has been powered off
for more than a configurable amount
(in hours)
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The Notification email content details can be adjusted using the email configuration tool.

Data groups can be selected, and by using the drag and drop feature the order can be modi-
fied.

This will provide the recipient with valuable data to make an informed decision without the need
to log into Lynx Fleet UL.

CITEdn wutingurduunn

D Select All
> D Lynx Fleet Web Access
> D Geofence Details
> Active Alarm Description
¥ |:| Trouble Shooting Guide
> D Reefer Settings and Values

Lynx Fleet 7.3 offers 10 different data groups that may be included in the email notifications.
(attributes in grey are under development and will be made available in future releases).

1.Active Alarm Description 3. Reefer Settings and Values 5. Cold Treatment 7. PTI
- Alarm Code - Controller Temperature
Setpoint
- Alarm Description - USDA1
- STS
- Alarm Category - USDA2
-RTS
- Alarm Start Time - USDA3 8. Trip-Wise
- Ambient Temp
- Location - USDA4 - Status
- Controller Humidity Setpoint
- Datetime
- Humidity %
2.Trouble Shooting Guide
- 02 Setpoint
- Component 9. Geofence Details
- 02 % Reading
- Alarm Cause - Geofence Details
- CO2 Setpoint
- Alarm Troubleshooting 6. Power Supply
- CO2 % Reading
- Corrective Action - Line Voltage 10. Lynx Fleet Web Access
- Defrost Interval Setting
- Frequency - Lynx Fleet Web Access
- A Current
- Air Exchange
- B Current
- C Current
4. Compressor Pressure
- Suction Pressure
- Discharge Pressure
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Notification Set Up

Once a template has been created users can then set up the Notification using the Notification
Templates. Users can create as many notification as required and Notification Templates may
be applied to one or many set ups.

1. Select the Notifications Setup Link from the top of the screen.

2. Select the Create Notification Setup Button.

3. Provide a name for the new notification, select the reefers that the notification is applied to.
Users can select either Fleets (via the Fleet radio button) or individual reefers (via the con-
tainer radio button).

4. Select the notification Template to apply the notification for.

5. Enter the email addresses of the users to be notified. Users can select emails of users al-
ready set up in Lynx Fleet (“Notify To” option) or manually enter emails (“Notify To External
E-mails” option).

6. Enter a Start and Expiry date (optional) and identify Email and/or Web Portal Notifications.

7. Once all the Notification Set up information has been entered select the “Set Notification”

Home | Notifications | Notification Setup

@ Fleet (O Container

Notify To Notify To External E-mails

Email Notifications

m m Web Notifications

Set Notification Cancel

Once created, users can modify or delete the notifications by selecting the icons on the right of
each notification.

In addition the notifications details may be exported to either PDF or Excel formats.

[2 PDF Export [ Excel Export

Notification Name v Fleet Y Containers 7 Created On X Modified On Y Expires Y1 E-mail v Web ) ¢
North Fleet MEDITERRANEAN ROUTE 0 06/05/2022 01:30:04 PM 12/05/2022 [ ]
DeanTest1 2 03/11/202112:43:24 PM 23/11/2021 [ ]
HRDC Test 3 16/12/202109:07:17 AM 17/12/2021 08:38.07 AM 30/04/2023 .
Dev Defauit Setup 1 30/08/2021 04:04:13 PM 03/11/2021 12:40:45 PM 30/11/2021 [ )
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My Setups

The My Setups page provides users with the ability to manage subscriptions to notifications.
Access to My Setups is via the link at the top right hand corner of the Notifications page.

Users can then change the notification settings of each of their subscriptions using the “Edit
Subscriptions” link—then updating the Email or Web Notification indicators.

Home | Notifications | My Setups

M y Setu PS Notifications (0) Mark All AsRead  Notifications Template _ Notifications Setu

4 Edit Subscriptions

Notification Name T Fleet Y Containers Y Created On Y Expires On i i Web

North Fleet MEDITERRANEAN ROUTE 0 06/05/2022 01:30:04 PM 12/05/2022 01:29:31 PM

o 10 ~  Items per page 10f 1 pages (1 items)
Lynx™ Fleet | v 7.0.0 | Privacy notice | Terms of use | © 2022 Carrier. All Rights Reserved
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Lynx Fleet reports

Lynx Fleet provides access to 3 standard reports to provide further insights on operating be-
haviour. Access to the reports is via the Reports section from the left hand menu.

\/
€0  reports

Cumulative Hours

ISO Unit Data

Operating Hours report

The Operating Hours report allows users to graphically see when a reefer or reefers have been
powered on. Views available are on a per day basis for each calendar month, or on a per hour-
ly basis per day.

The default view when accessing the report is to show the current month for the current year.
Users can swap between years through a drop down list and/ or months by selecting the month
they wish to see.

O Del’atl Nd H @ES Reported [l Power OFF |[ll Power ON
2021 ~ January February March April May June July August September October November December [2 Excel Export
Container ID 1 2 3 4 5 & 7 8 9 10 n 12 13 14 15 16 12 18 3

BMOU9325760

BMOUS325776

BMOU9325781

BMOU9325797

BMOU9325800

BMOU9325816

BMOU9325821

BMOU9325837

BMOU9325842

BMOUS325858

BMOU9325863

BMOU9325879

BMOUS325884

BMOU9325890
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To drill down to more detail for a specific date, users select the date they wish to see—this is
available from both the monthly and daily views.

23°5678910111213‘141516171819202122232425262728293031

Container ID
01:00 0200 0300 0400 0500 0600 0700 08:00 09:00 10:00 11:00 1200 13:00 1400 1500 1600 17:00 1800 19:00 20:00 21:00 2200 230

OTPU6493501

OTPU6493538

OTPU6493590

OTPU6493604

OTPU6493651

OTPUG493672

Cumulative Hours report

The Cumulative Hours report allows users to graphically see the amount of time a reefer or
reefers have been powered. The report shows the amount of unit operational time based on a
user defined period of time selected from a date range. Periods of operational time are
grouped together based on the number of ’bins’ the user wishes to see. Users can select the
number of bins from a drop down menu at the top of the report.

To further configure the report users can select specific Geofences to limit the data to.

Once the relevant configuration has been entered users then select the Load Report button to
then display the data.

Date Range 05/18/2021 - 05/25/20.. B Bins Count 5 v Geofence - Load Report (=14
BeleCT Contamens)

Cumulative Hours

Container(s)
8
130534 aAR|NWNY

& A
& e
¢ <&

Binned Cumulative Operating Hours

sh Container Count = Cumulative Percent
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ISO Unit Data

The ISO Unit Data report allows users to graphically see the quantity of reefers where its pow-
er source has been operating outside (above and below) the recommended electrical frequen-
cies. Reefers receiving power outside the recommended frequency ranges may be at risk of
damaging its electrical components.

The report shows the quantity that are sitting above and below each ‘frequency bucket’ for a
user defined period of time selected from a date range.

To further configure the report users can select specific Geofences to limit the data to.
Once the relevant configuration has been entered users then select the Load Report button to

display the data. After which the user can then export the details of each reefer using the Excel
Export feature.

Date Range  02/05/2022 - 09/05/20... 8 Geofence - Load Report =24

Fleet Data

Number of Data Points
o
8

50 Hz: Below ISO Voltage Range 50 Hz: Above ISO Voltage Range 60 Hz: Below ISO Voltage Range 60 Hz: Above ISO Voltage Range

sk Containers Count

Lynx™ Fleet | v 7.0.0 | Privacy notice | Terms of use | © 2022 Carrier. All Rights Reserved.
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Container Management

Note: Access to these features might be limited to users with specific Admin roles.

Creating Fleets Container Management

Devices

Containers

Flegts

Device Firmware

Controller Software

The Lynx platform provides the ability to create groups of reefers — called fleets. A reefer may
in one or many fleets.

Fleets are available to be used in a number of functional areas in Lynx when users wish to see
pre-defined groups of reefers e.g. Reefer Health, notifications.

Fleets
== Add [ Excel Export [2 PDF Export
Fleet Name T Containers T Users T Last Edited By T Last Edit T
Everfresh 1 0 Ryoko Takano 06/18/2021 01:59:05 AM
Pharma Fleet 1 0 Jason Navarro 01/13/2022 10:08:51 AM
Reefer Health Fleet 2076 0 09/07/2021 031617 PM
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User Management (Only available for designated Admin roles)

User Management

Company
Users

Roles

Company

Subcompanies may be created to help customers in the segregation of their as-
sets. This can be achieved accessing the Company section under User Manage-
ment, selecting Add, completing the form and saving.

In order to include assets into the newly created company the Change Company
option can be used (Container Management / Devices).

Contact Lynx Fleet Support or assigned Carrier FSM for further details.

Company
=+ Add [ Excel Export [2 PDF Export
Logo T Company Name T Company Abbreviation T Contact Number T Email T Contact Name T
Company
DNX
i .
Choose Logo FLEET
—Sele b 4
= . (201)5550123 v
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Users

The creation of new users can be achieved accessing the Users section under Us-
er Management, selecting Send Link, completing the required information and
clicking on the Send Registration Link button.

NOTE: Do not click on the Azure User check box. Leave empty.
In order to create a new user the Company should have roles created first, as any

new user needs to have a role assigned to it. The role will determine the level of
access the user will have.

Please contact Lynx Fleet Support or assigned Carrier FSM for further details on
role or user creation.

Home User Management ~ | Users

Users

USERS SEND LINK

[E PDF Export [® Excel Export Q

User Name First Name Last Name Notification Email(s) Company L/ Status T

Users
USERS SEND LINK
+ Add
First Name Last Name Email Azure User Company Role

No records to display

USERS SEND LINK
X Cancel
First Name Last Name Email Azure User Company Role
| O _ -
This field i I This fi This field i I This fi This fi
Send Registration Link
62-12232 Rev. 7.3 46

This document and the information contained therein is confidential and proprietary to Carrier Transicold and its customers and this shall not be used or disclosed to others, in whole or in part,
without the written authorization of Carrier Transicold.



TRANSICOLD

Lynx™ Fleet User Manual

Roles

Roles will determine the level of user access and the features that will be available on

the Lynx Fleet user interface.

Availability of features and permissions might vary based on the customer’s profile.

Every Lynx Fleet user must have a role assigned .

Roles

e _._ W Add 2 Excel Export [R PDF Export

Name T Description T Users T Last Edited By

Role Name Role Description

Last Edit

Permissions

D Expand All Cancel

D Select All
> D Alarm

> [ Analytics

> D Commands

> D Company

> [ container

> D Container Status

> D Container Status Details
> [ controller Software
> D Dashboard

> |:| Device

> D Device Firmware

> D Fleet

> |:| Fleet Analytics Dashboard
> D Geofence

> D Global Role

> [J Model Config Options
> D Notification Setup

> D Notification Template
> [ Notifications

> D Reports

> |:| Role

> D User

> D Vessel
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