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SENSITECH

M/endy'g Cold Chain Monitoring Program

Supplier Start & Placement Instructions
1. Fill Out The TempTale® GEO LTE’s Label

Write the PO Number on the TempTale LTE label with a permanent marker.

2. Start The TempTale GEO LTE

Press and hold the green Start (1) button until the Status LED (2) blinks rapidly for 30 to 60

seconds.

| Templale.GEO LTE

SENSITECH

Status Check

Press the blue Status (4) button to view the

status of the TempTale GEO LTE.

Note: You may press the Status button at
anytime to view the status.

‘ LED EXPLANATION
1BLINK= STOPPED 2 BLINKS = RUNNING 4 BLINKS = NOT STARTED |I>
DO NOT USE UNIT IF ERROR LIGHT IS BLINKING  ERRORD BLINK STATUS LED (2) ERROR LED (3)

& e PATTERN GREEN RED

4 Blinks Not Started DO NOT USE

_ THE
2 Blinks Started TEMPTALE
GEOLTE
1 Blink Stopped

3. Place The TempTale GEO LTE

Remove the protective paper from the adhesive strip on the back of the monitor and place it on the
TOP of the last pallet loaded on the passenger side of the trailer. Place a green “Monitor

Enclosed” label on the FRONT of the same pallet, facing the trailer door.

Questions? Contact Jeff McCann
+1 508-479-2085 or jmccann@carrier.com

sensitech.com
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@SITECH

M[endy'g Cold Chain Monitoring Program

LTE Ordering Information

To order monitors contact a Sensitech Client Services Representative.

Client Services
sensitech.clientservices@carrier.com

+1 800-843-8367
+1 978-927-7033

Wendy’s LTE Custom Catalog Numbers

Suppli - Hi Low High  Graph  start
Partur?lﬁ:l;er DA e — rl19 Alarm Alarm Le':gth De?a
Cumulative Cumulative y
Fresh 20F 40F 240Min  240Min 7Days 220 .
rresh 20F 42F 240Min  240Min 7Days SO0 .
TOLAOT-01135¢ Eﬂ;ﬂi’ated 30F 43F 240Min  240Min 7Days 920
Refri .
*Order this CQN for all d:irl;gerated 32F 45F N/A 240 Min 7 Days nggrture
fresh and refrigerated Refri ted
product. drzs"s?:g: ‘;auce 32F 55F 240Min  240Min 7Days  pbon. o
Refrigerated 30F 41F 240Min  240Min 7Days 220
Refrigerated . : U
frostyg 30F 45F 240Min  240Min  7Days  pgiiue
Frozen

TGL01-02-135 10F 15F N/A  240Min 17 Days 9P°"

fries, poultry, sauce, Departure

TempTale GEO

TempTale.GEO LTE

No minimum order quantity, 6 month shelf life.

Questions? Contact Jeff McCann
sensitech.com

Y 6 +1 978-720-2684 or jmccann@carrier.com

Page 4 of 17
A Carrier Company © 2022 Carrier. All Rights Reserved.


mailto:sensitech.clientservices@carrier.com
mailto:gpuccinelli@carrier.com

M/endy's Cold Chain Monitoring Program SENSITECH

SensiWatch Tracks Software Login and Logout
Login
Click the link to launch SensiWatch Tracks:

https://tracks.sensitechccv.com/

Enter your User Name and Password (1), click Login (2).

Sensi\Watch.Tracks

Access to this site is restricted to authorized users.

If you have forgotten your password or would like to be given
access, please contact your local Sensitech Technical
Suppert Center or e-mail us at support@sensitech.com

Customer Login Track Public Shipment

User name: *Serial Number:
Password:

Search |
B o]

SENSITECH

Q United Technologies
SUPPLY CHAIN VISIBILITY

©8ensitech Inc. 2018. All Rights Reserved. Sensitech Inc. is part of UTC Climate, Controls & Security , a unit of United Technologies Corp.

Logout
Click the icon (1), click logout.

SensiWatch.Tracks Directory | Reports

1 of 1 Shipments 0 F Trip Status Product Crigin Destination Clear Filters ” Create Shipment ]

Questions? Contact Jeff McCann
+1 508-479-2085 or jmccann@carrier.com

sensitech.com
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M/endy’g Cold Chain Monitoring Program

éE-I:lSITECH

Create Shipment

From the Map view, click the Create Shipment button (2).

Sensi\Watch. Tracks Directory | Reports - > Lo

1 of 1 Shipments @ I‘ Trip Status Product Crigin Destination

” CréateSmpmentl < 1 |

Enter Shipment Attributes

Note: It is important for the shipment details to be entered PRIOR to the monitor being started and place on

the load.

2 *Serial Number: Type, or scan, the serial
number (10 alphanumeric characters).
Click the down arrow to view
and select a program. The
program is the company that
requested the monitor.

Click the down arrow to view
and select a product.

Click the down arrow to view
and select an origin.

6 *Destination: Click the down arrow to view

3 *Program:

4 *Product:

5 *Origin:

.

Templale.GEO !:TE

* Indicates a required field.

Monitor / Device Shipment Attributes

2

* Asterisk indicates required fiekds

and select a destination. “Serial Number 2] Wenays 3]
7 *DC PO Number: Type the DC’s PO “Froduet 4]
number for this shipment. *Origin: @
8 Carrier: Type the Carrier name Destination a3
for this shipment.
9 Planned Departure Time: B PO Humoer
Optional field. Corier 8]
10 Planned Arrival Time:
Optional field. P.Ianr.wd Depariure @
11 *Freight Arranged e y
By: Click the down arrow to view Cemmed A
and select the name of the - -
company responsible for BFfe'g“‘ ALz <{11]
arranging this shipment. " _
Trailer ID:
12 Trailer ID:  Type the Trailer ID for this @
shipment. Shipment Notes: @
13 Shipment Notes: Optional field. £
14 Save: Click Save. Save [ Save + Create New |l Clear Al |
15 Exit: Click |.... icon to exit
sensitech.com
m y G Page 6 of 17
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@SITECH

M/endy’g Cold Chain Monitoring Program

Alarm / Arrival Notifications & Return Instructions

TempTale GEO LTE monitors do not need to be stopped or downloaded however, upon receipt, please store
the monitors in a bright location as the monitors have light sensors and light is required to "arrive" the moni-
tors.

TempTale GEO LTE monitors do not have visible alarms. Email notifications will be sent to the Supplier and
Distribution Center contacts. The DC, supplier, serial number, order number and status is displayed within the
Subject line (1).

The shipment detail may be accessed directly from the link at the top of the notification (2) and allows for
corrective actions to be logged quickly.

If an arrival notification has not been received and the trip detail is not available from a Search, this indicates
the shipment was not created in SensiWatch Tracks prior to starting/placing the monitor.

- >
H T % 5 [Bxternal] DC: Destination B, Supplier. Origin A, FNHTWOOAKD, 1234, Alarme... = [m] X
Message | Acrobat @ Tell me what you want to do... / / i i
dms@sensitechccv.com ;/ 01 Fri 7/26 ‘ Arrived
DC: Destination B, Supplier: Origin A, FNHTWO0AKO, 1234} Alarmed [30min continuous (4191 | Arrived Notification Email 7
o If there are problems with how this message is displayed, click here to view it in a web browser. g e ’
EIN  Notification - Detail.pdf Message | Acrobat @ Tell mewhat you want to do...
4~ 215KB - ;
ms@sensitechcov.com 1 Fri 7/26
. P— d h ) B
SensiWatch Notification o . . =
[External] DC: Destination B, Supplier: Origin A, FNHTWOOAKO, 1234, Arrived
@ hitps:iftracks. 1 itech. Web/Shipment/TripDetail/ E51E1AB2-A1AF-E911-50DB-B4969124575 o If there are problems with how this message is displayed, click here to view it in a web browser, v
Serial Nuber FNHTWOOAKO = EIR  Notification - Detail pdf
5 k & | 2a1ke
Product Product A Refrigerated n ] \
Vee
origin Origin A €st p, SensiWatch Notification
Destination Destination &
DG PO Number 1234 @ hitps Jltracks sensil ilech Web/Shipment TripDelailES1E1AB-A1AF-E911-80DB-B49691245780
Carrier Express Freight
Serial Number FNHTWODAKD e
Freight Aranged By Supplier =
Product Product A Refrigerated 5
Trailer ID 51 (W
Onigin Qnigin A w
Departure TI26/2019 5:37:17 AM o
(Eastern Time) Destination Destination B =
Planned Arrival Time =
(Eastem Time) DC PO Number 1234 £
Actual Amival Carrier Express Freight W, O k
(Eastern Time) st p,
Notes Freight Arranged By  Supplier
Trailer ID 51
CurrentLat/Long  42.56232, 70.35743
Departure 7126/2019 8:37:17 AM
Fix Type CELL_NETWORK (Eastem Time)
B C
Address 843 Cummings Cenler, Beverly, MA 01915, Planned Arrival Time -
usa (Eastem Time) %
Mhost Recont Time | 772672019 22506 P Actual Arrival 712612019 5:38:00 PM
(Eastem Time) (Eastern Time)
Hotes
MostRecent  Mean®F  StdDeviation  Min°F Max*F  Hours <31.0°F Hours »41.0°F Length |
Temp°F Current Lat/Long  42.56228, -70.88741
732 747 07 737 76.1 0.0 53 5
Fix Type GELL_NETWORK
Address 343 Cummings Center, Beverly, MA 01915,
usa
Most Recent Time  7/26/2019 5:52:18 PM
(Eastern Time)
Most Recent Mean °F Std Deviation Min °F Max °F Hours <31.0°F  Hours =41.0°F Length {(Hours)
Temp °F
741 744 07 732 761 0.0 9.0 53

Return The TempTale Monitors

All TempTale GEO LTEs must be returned using the prepaid return boxes from Sensitech. Return to Sen-
sitech when full or at the end of each month.

To order additional return boxes please contact a Sensitech Client Services Representative at:
+1-800-843-8367 or send an email to clientservices@sensitech.com.
sensitech.com
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M/endy'g Cold Chain Monitoring Program

Alarm Actions - Who Is Responsible?

All alarms must be acknowledged and corrective actions logged.

Supplier: If the supplier arranged the freight, the supplier is responsible for acknowledging the alarm
in SensiWatch Tracks.

Distribution Center (DC): If the DC arranged the freight, the DC is responsible for acknowledging the
alarm in SensiWatch Tracks.

Third Party Managing Carrier: If a Third Party Managing Carrier arranged the freight, they will be
copied on the alarm notification and will be responsible for acknowledging the alarm in SensiWatch Tracks.
Acknowledge an Alarm

To acknowledge an alarm click on the link (1) within the alarm notification email. This will launch the trip detail
view within SensiWatch Tracks.

Scroll down to the Alarm Definitions and Alarms (2) section to view/access the alarm (s). Click the alarm bell
(3) icon to access the note section for that alarm, type the corrective action taken (4), click Save (5). This
creates a log of corrective actions.

Alarmed Notification Email

- ernal] DC: Destination B, Supplier. Origin , 1234, Alarme.... ya=
=] L External] DC: Destination B, Supplier: Origin A, FNHTWODAKD, 1234, Al ) o x
Message | Acrobat @ Tell me what you want to do... '

dms@sensitechccv.com [T Fri7/26

[External] DC: Destination B, Supplier: Origin A, FNHTWOO0AKO, 1234 [30min Continuous (41F)]

e If there are problems with how this message is displayed, click here to view it in a web browser.

[ :;Alqrmed ]

K@ Notification - Detail pdf

R Trip Detail

SensiWatch Notification
hitps:itrack i itech Weh/ShipmentTripDetail ES1E1AB2-4 rip Detail N
|I> SensiVatch.Tracks - L
Serial Humber FNHTWODAKD Shipment Aftibutes .
Product Product & Refrigerated ¥ 8P - S - B
Vae < = ~ e
Origin Origin A es @ @— — b B
Serial Number: FNHTWODAKD i — < e .
i finafi -5 North Royalt,
Destination Destination & Product Product A Refrigerated <. o] [ i ¢
DCPONumber 1234 oigin Origin A R o A ot
Carier Express Freight Destination Destination & it | S | () -
| ¥ | tow Ken
Freight Aranged By | Supplier DC PO Number: 1234 M d-:/ Cuyanog:
) =
- Ak
Trailer ID 51 Cartier Express Freight Wil 7 {Akiop
Freignt Arranged By Supplier
Departure 712612019 53747 AM et e i
(Eastern Time) Trailer ID: 51 Grien
Planned Arrival Time |
.
(Eastern Time) Planned Departure Time Shelby e North Cant
- s Orrville 7
Actual Arrival ‘Actual Departure Time: 08:37 AM 2 ) Woostee{ ). . Zm,
(Eastern Time) 26.Jul 2019 (EST) N et — . o7
Notes Galion 1
Flanned Arrval Time:
Current Lat /Long | 4256232, -70.88743 actual Al Time R p P
Fix Type CELL_NETWORK 26.Ju12019 (EST) .
_ Public/Privat Privat Mount Gilead  eas” Millersburg =
Address 343 Cummings Center, Beverly, MA 01915, Aot vate Dgver
usa sf t Nok o
hipment Notes: 4 -
Most Recent Time ~ 7/26/2019 2:23:06 PM Gt
(Eastem Time) Mount Vemon f Unrier
20km
Most Recent Mean °F Std Deviation Min *F Max *F Hours <3 |> Bing N
Temp °F 4 oeporason Terms
732 747 07 737 761 00| sensor Statistics (A

NPT PSSR S S W e e e

@ ‘Alarm Definitions and Alarms. Al

Alam Definitions Alarms

Alarm Alamm Alamm Acknowledgement Acknowledged

Name Type Limit Threshold Required Alarm Name Alarm ID Date/Time Latitude / Longifude  Location Alarms Status
30min TIME 4100°F 30 Minutes Yes 30min 1105690  09:21 AM 42.5621845257353/ 843 Cummings Center @
Continuous Continuous 26Jul2019  -70.88683: 35 Beverly

(41F) (41F) (EST) MA 01915

30min TIME 3100°F 30 Minutes Yes UsA

Continuous

Reefer set point changed to 31F
o @

sensitech.com @ T
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éE-I:lSITECH

M/endy'g Cold Chain Monitoring Program

Tab Views - Basic Navigation

The Initial or Map view is visible after login and displays the location of monitors that are in transit or have
recently arrived at their destination. The navigation bar provides access to the following views:

Map Tab (1) - Provides a map view of shipments.
Directory Tab (2) - Provides a table or tabular view of shipments.

Reports Tab (3) - Provides access to reports and training videos.

a 3

Map
SensiWatch.Tracks - Directory | Reports T
. g
12 of 12 Shipments o |‘ Trip Status Product Origin Destination <I| \
rorana
) } e = Past Trip Tips | Center Map
50 ® | v
i | Sort Zto A TH DAKOTA WISCONSIN
OREGON Boite ‘ Sioux Falls
DAHO e h A NICHIGAN
||+ Select All OWA Milwaukee
| i ¥ In Transit Chicago
| - M Amived BRASKA Orma £
| 3 PENNSYLVANIA 3
3 VADA Indianapolis i 7 N g A
/1 ANA MD,
'[ OK ” Cancel J | opert NDIAN, it DN il
5 o S O0AAD0 x KANSAS VIRGINIA LAWARE
o =2 MISSOUR 3
KENTUCKY VIRGINIA S,
Q Las Vegas 3
Q OKLAHOMA — [IEESEY Chariotte O
Los Angeles ; ARKANSAS SOUTH
5 Q NEW MEXICO Birmingham JAramta L CAROLINA
San Diego Mexical , Dallas
.“,,44-\ Jackzon LABAMA _—
- . \ s MISSISSIPPY GEORGIA
Lo <onoR \ LOUISIANA .
e ¥ ) Houston Tallahassee ¢
Hermosillo \\\/h-\\‘ =
§ Chihuahua \
\ Atlantic Ocean
OAHUILA 3
A \\; ¢ 200 mies 250km
i Torreo " Monterfey= fiami —
b 8ind reon, - salilio, ~ Yo © 2512 HERE © 2015 Microeof Corporation T2rms
®Sensitech Inc. 2013. All Rights Reserved. Sensitech Inc. is part of UTC Climate,_Controls & Security_. a unit of United Technologies Corp.

Filtering Data

Execute A Filter

(4). To set a filter click the box next to the data field to select or de-select an item. Selecting an item (green
check visible) includes that item in the results. De-selecting an item (no green check visible) omits that item
from the results. A filter icon indicates a filter is in place for that category.

View Map Options
Use the map tools (5) to move, zoom or change the map view settings.

Trip Tips
Click the text link Trip Tips (6) to show the Trip Tip boxes for all shipments on the map.

Center Map
Click the text link Center Map (7) to rescale the view and center the map so all shipments are visible.

Filters applied while viewing the Map view the same filtered results will apply when viewing the Directory

sensitech.com

myﬁ Page 9 of 17
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M/endy'g Cold Chain Monitoring Program

éE-I:ISITECH

Map Tab View

A geographical view of active or recently arrived shipments represented by Pins on the map. Click on a Pin to

view its Trip Tip box (1) which contains the Serial Number, Optional data fields and the Most Recent Location

information. Click the magnifying glass @ icon or alarm @
Click the flag ﬁ icon to set the trip as flagged or un-flagged.

icon, if visible, to access the Trip Detail view.

S i |~ [ =
e
2
12 of 12 Shipments o I— Trip Status Product Origin Destination ‘ Cles - H Creste Shipmeant
vortiana
Y S Paul Trip Tips | Center Map
fors SOUTH DAKOTA WISCONSIN
OREGON Boise Sioux Falls
DAHO - i MICHIGAN A
5 OWA Milwaukee Detroit Coqc?u g
Chicago 3 e
ERRACKA ~5 . o coni
‘f"ﬂ:"‘" ———— L’“:”" De: Moines - 2
PENNSYLVANIA
. . OHIO .
e T LIS Columbus Philadelphia NewYork
Re: NEVADA Daover Indianapolis r) - s
2no 2 N
£ DIANA M
TaK opek NDIAN wila D Nt
RADO KANSAS ) DELAWARE
San Erancisco SOQRAD : - .| Fovokooooo }
¢ Evansville B |
Earms | Virginia Beach
Q Las Vegas | OcalasL |
Q 1 TENN| o t
Q OKLAHOMA Memphi 0
& --Most Recent Location--
Los Angeles ARKANSAS | Nw320th Ave
. W c
NEW MEXICO Birmingham|  Ocala, FL 34475, USA
San Diego Mexicali Daifas | ™
ML ; - el /5| @F
\_“»\Q i MISSISSIPPI |
L SAA SO LOUISIANA
Hermosillo \/—M_\ =
§ Chihuahua \
"\ Atlantic Ocean
Lo g
. . v 200 miss 250 km
4 Torreon " Monterfey~ ~ L
b 8ind reon, - sattillo - © 2545 ~ERE© 2015 Microsoft Corporation Terms
®©Sensitech Inc. 2018. All Rights Reserved. Sensitech Inc. is part of UTC Climate, Controls & Security_. a unit of United Technologies Corp.

Pin Legend

Shipment location, no alarm (s) triggered.

Shipment location, arrived, no alarm (s)
triggered.

Current shipment location, no alarm (s)
triggered, flag set.

Current shipment location, arrived,
alarm (s), triggered, not acknowledged.

Current shipment location, arrived,
alarms (s) triggered, acknowledged.

#40GQ0
B0

Current shipment location, arrived, alarm (s)
triggered, acknowledged, flag set.

Current shipment location, alarm (s)
triggered, not acknowledged.

Current shipment location, alarm (s)
triggered, not acknowledged, flag set.

Current shipment location, alarm (s)
triggered, acknowledged.

Current shipment location, alarm (s)
triggered, acknowledged, flag set.

Questions? Contact Jeff McCann
+1 508-479-2085 or jmccann@carrier.com

sensitech.com
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M/endy'g Cold Chain Monitoring Program GE;ISITECH

Directory Tab View

The Directory view reflects the Trip Status, Monitor Status, Serial Number, Product, Origin, Destination,

Order Number, Carrier, Actual Departure Time, Planned Arrival Time, Actual Arrival Time and Actions for
each trip/monitor in a table format.

All but the Actions column may sorted and filters applied by clicking on the column title.

T
Directory 1 FCYDKODO0D v A v X
Sensi\\Vatch.Tracks - Reports o
-
~ Actual
-~ Trip Monitor Serial ” ——— Order " Planned Actual Arrival -
0 | Product Origin Destination Carrier Departure N Actions
Status Status Number Number = Arrival Time Time
ime
0413 PM
@ ~ | aived 1May2018 | FCYDKO111 28232 1oz P pe En @
. it 21 May 2t CYDKD Farms ¢ Rivier
=1 iere [z = =L MIETE 6 Mey 2012 (PST) 21 May 2012 (EST) iz)
(EDT)
pEes Py 10:47 PM 05:23 AM
. -47 152
Artived 23 May 2015 EE¥DKDODOD Produce Farms Ocals FL Q0a0an Riviers Q
o 16 May 2018 (PST) 21 May 2018 (EST) .
(EDT)

Note: Shipments will remain in the Directory for 3 days after arriving at the DC.

Search Option

To initiate a search press “Ctrl F” to access the search window (1), type in the Serial Number, PO number,
or other search criteria, click Enter.

No icon indicates the trip arrived with no alarm (s) or notifications.

The alarm icon indicates an alarm (s) triggered and has not been acknowledged.

acknowledged.

The alarm icon indicates an alarm (s) triggered and has been acknowledged.

@ The alarm icon with a black star indicates the trip arrived, alarm (s) triggered and has not been

The solid flag icon indicates the shipment has been flagged.
[: The outline flag icon indicates the shipment has not been flagged.

The magnifying glass icon provides access to the Trip Detail.

The map view icon provides access to the Map view of the trip.

sensitech.com

ink M §/
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M/endy'g Cold Chain Monitoring Program GE-;ISITECH

Reports Tab View - Search

The Report tab view provides access to active and trips/reports that have been removed from the Directory.
The default is set to remove trips from the Directory 3 days after arrival at the destination (the number of days
may vary depending on your company’s settings). Trips removed from the Directory may be obtained by
executing a Search.

Note: Your reports view may be different than shown.

Reports
SensiWatch.Tracks Map | Directory - §§_§

—| Demo US Food
a5

thj I-D::nmestic ColdStream Tracks Instructional Videos |I> Lu.'_iﬂ.-Search

[ - ) N . [ N
.la:-._ﬁuummarf Statistics Cascading thn_ﬁTahular Sensor Data

Lu{.j Tabular Shipment Data la%j Trip Repert

Note: Shipments that are no longer accessible from the Directory may be accessed from Reports.

Search Options

To search for a record, click the Search (1) icon to access the Search criteria. Enter the Order, Serial
Number, Origin, Destination, Product or Carrier, click View Report (2).

You may enter a portion of the information preceded by, or followed by, an asterisk to execute a wild card
search.

Search Criteria

Order or Serial Number { * is wild card) View Report 2:|

———
Search Results
Order or Serial Mumber ( * is wild card) |FCYDKO0000
——
14 < R ofl P > O @ Whole Page ¥ ~ | & Find | Next
Search
Row Order Number = Serial Number : Departure = Arival 2 Origin = Destination = Product = Carrier < Trip Detail
5M16/2018 5212018
1 000000 FCYDKO0000 10:47:02 PM 53312 AM Farms Qcala FL Produce Riviers @
® Sensitech Inc. 2013-2014. v140720 Report axacuted S/24/2018 2:53 PM UTCIGMT

Click the magnifying glass Q icon in the Trip Detail column to launch the Trip Detail view.

sensitech.com
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M/endy'g Cold Chain Monitoring Program

Search Results - Trip Detail View

Trip Detail

Sensi\atch.Tracks

Shipment Attributes

o

Serial Number:

Sensor Statistics

Most Recent Information ) Origin Location Time Zone (EST)

) Destination Location Time Zone (EST)

ZTraining Tutorial

A

i Mapre 1 Center Map
FNHTWODAKD Parma Solon
orth Royalten 1)
Product: Product A Refrigerated K il SUF
5 =
Origin Origin A e
Norwalk Brunswick /;,J \Hodson
Norwall 2 1
Destination: Destination B o : o
tow Ken
DC PO Number 1234 Medina, uyahoge
Carrier. Express Freight kron/
Willard Wadsworth. (7}
. e v
Freight Arranged By: Supplier Barberton
Trailer ID: 51 Grin
Planned Departure Time e Shellry o o]
orth Can
3" Orrville [+
Actual Departure Time: 08:37 AM 2= ) Woasiesad o2} &,
{ osfeE 30} ntc
26 Jul 2019 (EST) Q Crestane NG
Planned Arrival Time: o
Actual Arrival Time: 05:38 PM Loudonville
26 Jul 2019 (EST) e
Mount Gilead  —ax Millersburg
PubliciPrivate: Private W,
Shipment Notes: Golhen
Mount Vernon Unrier
10 miles 20k
A bm GZ‘ETBHEﬁielﬂléhfmmCmswa’n n Terms

Latitude/Longitude: 42.5620914536082 / -70.888379814433
Address West Dr Sensor Graph
Beverly
78 T 276
WA 01915 - o
Usa |
70 T 230
Time: 0252 PM !
30 Jui 2018 (EST) \ I
o 82 T i 184
y B = ' \ c
Temperature: 7280°F . \ I s
2 | 1l =
Light 6.826 LUX o os4 t Tt 18 =
& | 1 £
\ b =
5 \ i z
~ 46 !| Tt 92
. ]
Statistics High U"m'l ! ! _
! 5
38 —fgear | —+ 7 4 46
Low Extreme: 73.20°F \ oL \
Low Lirhit ———— N \
High Extreme: 76.10 °F - o
12:00:00 PM 26 Jul 2019 04:00:00 PM 26 Jul 2019
WMean =/~ Standard 7438 °F +1-0.71°F
Deviation Temperature
Duration: 9 Hours
Time Above 41.00 °F: 9 Hours
Time Within Range
31.00 °F to 41.00 °F:
Time Below 31.00 °F
Alarm Definitions and Alarms
Alarm Definitions Alarms
Alarm Alarm Alarm Acknewledgement Acknowledged
Name Type Limit Threshold Required AlarmName ~ AlarmID  DateTime  LatitudeLongitude ~Location Alarms Status
30min TIME 4100°F 30 Minutes Yes 30min 1105630 0921 AM | 425621845257353/ 843 Cummings Center 0
Continuous Continuous 26Jul2019 | 70.8869334063235  Beverly
(41F) (41F) (EST) MA 01915
30min TIME 3100°F 30 Minutes Yes Usa
Continuous Reefer set point changed o 31F
(31F)
2
Save = Cancel
and
Motification Definitions Notifications
Notification Name Definition Notification Notification Acknowledged
rived Shipment has arved ot set Destnation Name DateTime Latitude / Longitude  Location Notifications Status
P Shioment nas alarmed based on product Alarmed 02:32PM 42.5623163198001/ 843 Cummings Center
) 26Jul2019 (EST)  -70.8874255871122  Beverly
specifications
MA 01915
UsA
Artived 05:51 PM

42.5622766542923 /

26 Jul 2019 (EST) -70.8874090788863

usA

©Sensitech Inc. 2019. All Rights Reserved. Sensitech Inc. is part of UTC Climate, Controls & Security , a unit of United Technologies Corp.

843 Cummings Center
Beverly
MA 01915
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Sensitech Contact Information

{ Customer ]

'

¢ Reports, Analysis
« Notifications
e Program Support

o Order Placement:
Monitors, Readers, e Installation / Training
Labels, Brackets,
Return Systems

e Monitor Evals / Post Validation

e ColdStream / SensiWatch
Tracks Support

Program Manager Client Services N Support Services
Jeff McCann
jmccann@carrier.com Sensitech.clientservices@carrier.com || Sensitech.support@carrier.com
+1 508-479-2085 +1 800-843-8367 +1 800-843-8367
+1 978-720-2650
%

4 N

Account Manager
Jody Mercier
jmercier@carrier.com

Tel: +1 978-720-2743

Cell: +1 978-210-0645
- /

sensitech.com
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Account Manager
Todd Thompson
tthompson@carrier.com

Tel: +1 830-368-4034
Cell: +1 713-582-5409
/

© 2022 Carrier. All Rights Reserved.
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M/endy’g Cold Chain Monitoring Program QE;ISITECH

Standard Operating Procedure

GEO TRACKERS

Purpose:

How to handle communications, corrections and dispositions within Wendy’s Cold Chain
through GEO Tracker Implementation at Wendys

Scope:

Required temperature monitoring and appropriate actions from Approved Wendy’s Suppliers to
Approved Wendy’s Distribution Centers

Prerequisites

Trained Supplier loaders

Trained Freight Arrangers

Trained Distribution Center receiving
Trained QSCC Logistics

Trained Wendy’s QA Product Managers
Sensitech GEO Tracker

Internet Connectivity, Computers,
Training provided by *Sensitech

It is imperative when the deviges are being prepared for shipment that all information be
completed in the SensiWatch™ Tracks system.

DO NOT leave the carrier information blank.

Responsibilities

Arranger of freight (Supplier, DC or QSCC) is responsible for notifying the carrier of any
alarm received (email alert) including implementing the immediate corrective action required

Supplier — Receives e-mail notices for information of all alarms.
QSCC - Receives notices and steps in as necessary.

DC — Receives notice via email for all alarms in transit and follows Wendy’s disposition protocol
upon arrival.

Wendy's QA Product Managers — Receives email (alert) notices on all alarmed arrival
loads. Responsible to accept/reject alarmed loads as needed (based on the information
provided by the Distribution Center following Wendy’s Disposition Flow Chart protocols).

sensitech.com
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M/endy'g Cold Chain Monitoring Program

Procedures

Supplier- places GEO Tracker on load (top of pallet). Following Sensitech’s procedures.

Alarms gets triggered.

1.0 ALARMS COMMUNICATIONS & EXPECTED ACTIONS. Temperature alarm recipients
are as follows:

Supplier — Receives notice via e-mail for all alarms in transit and arrived shipments. If Supplier
arranged the load - responsible for corrective action or disposition.

DC — Receives notice via e-mail for all alarms in transit and arrived shipments. If DC arranged
the load - responsible for corrective action or disposition.

QSCC — Receives notice via e-mail for all alarms in transit and arrived shipments. If QSCC
arranged load - responsible for corrective action or disposition.

Wendy's QA Product Managers — Receives notice via e-mail for all alarms on arrived
shipments only. Makes FINAL decision of product acceptance or disposition considering
Geo Tracker data and completion of Wendy’s Disposition Flow Chart (PAL form, pictures,
etc.)

1.1 ALARM ACKNOWLEDGEMENT. The alarm notification must be acknowledged by ar-
ranger of load or it will not get triggered again and send out a notification. However, it will contin-
ue to record location and temperature data throughout the trip.

1.1.1 The arranger of the freight (Supplier, DC or QSCC) will be responsible for notifying the
carrier of any alarm for immediate correction

1.1.2 When notice of an alarm is received select the link in the notification to go to
SensiWatch® Tracks to see the trip details

1.1.3 Click on the alarm icon and enter a note indicating the follow up action they performed,
then click Save.

1

Alarm Latitude / Acknowledged
Alarm Name 10 Date/Time Longitude Location Alarms Status
e o Status
e
Aad \
Acknowledged
Alamm

1.1.4 The
alarm icon will now have a blue check on it to indicate that it has been acknowl-

sensitech.com
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M/endy’g Cold Chain Monitoring Program SENSITECH

Note: All notifications for actions on alarms must be documented in e-mail
between the supplier, QSCC, Wendy’s QA and Distribution Center.

The device will begin recording information in SensiWatch Tracks immediately upon
activation and will stop recording when the GEO tracker detects both a light spike and
destination ping for 30 minutes. In addition, if a monitor remains at the DC (geographic
final destination) for 48 hours and does not register light, it will automatically arrive the
shipment.

2.0 SHIPMENT ACCEPTANCE / REJECTION CRITERIA

Note: All refrigerated and frozen products must be inspected by DC and
have the product temperature taken upon receipt.

When a load of product is received at the distribution center and that load has had
one or more alarms in transit, the following steps must occur:

Follow the Wendy’s Disposition Flow Chart

Step 1 — Inspect: Review and validate all alarms and perform all required non-
destructive product temperature checks while product is on the truck.

Step 2 — Evaluate & Investigate: Review alarm data, graph, packaging/product tem-
perature abuse signs and non -destructive temperatures to determine if there are any
concerns:

No concerns are present — accept Load

Concerns are present - advance to step 3.

Step 3 — Confirm: Take destructive temperatures of the product at 6 different loca-
tions of the trailer to include front, middle and back locations.
Take photos of the thermometer in product while taking the temperatures.

If the internal (destructive) temperatures are with-in the acceptable tem-
perature range and/or the product or packaging shows no signs of
temperature abuse — accept the load

If the internal (destructive) temperatures are outside the acceptable tem-
perature range and/or the product or packaging shows any signs of
temperature abuse - advance to step 4

Step 4 — Notify: Send all information (listed below) to the product’s corresponding
Wendy’s QA & QSCC representative for disposition instructions.
1) Potentially Abused Load Information Sheet.
2) Pictures of internal product temperatures (showing both probe and product.
together in the same picture).
3) Pictures of signs of temperature abuse on product and/or packaging.

Step 5 — Rejection / Acceptance approval: At this step, the decision to reject or
accept the load will be made by Wendy’s QA.

sensitech.com
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